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PHUONG KIEN AN Doc 1ap - Tw do - Hanh phuc
S6:82  /KH-UBND Kién An, ngay 14 thang 10 nam 2025
KE HOACH

Trién khai Hgi thi truc tuyén tim hiéu cong tac cai cach hanh chinh
thanh pho Hai Phong nam 2025

Thuc hién Quyét dinh s6 3989/QD-UBND ngay 06/10/2025 ciia Chi tich
Uy ban nhan dan thanh phd Hai Phong vé viéc “Ban hanh Ké hoach t6 chire Hpi
thi truec tuyén tim hiéu cong tdc cdi cach hanh chinh thanh phé Hai Phong ndm
2025”; Quyét dinh s6 131/QD-BTC ngay 10/10/2025 ctia Ban T6 chitrc Hoi thi
truc tuyén tim hiéu cong tac cai cach hanh chinh vé viéc ban hanh Thé 1& Hoi thi
truc tuyén tim hiéu cong tac cai cach hanh chinh thanh phé Hai Phong nam 2025,

Uy ban nhan dan phuong Kién An xdy dung ké hoach trién khai Hoi thi
tryc tuyén tim hiéu cong tac cai cach hanh chinh thanh phé Hai Phong nam 2025
nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Pho bién, tuyén truyén nang cao nhan thtrc cho doi ngii can bd, cong
chtic, vé chu truong, dudng 16i ciia Pang, chinh sach, phap luat ciia Nha nude vé
tam quan trong cta cdng tic cai cach hanh chinh va phat huy tinh tich cuc cta
can b, cong chirc trong viéc tham gia thuc hién Chuong trinh tong thé cai cach
hanh chinh Nha nudc giai doan 2021-2030; gép phan xay dung nén hanh chinh
dan chu, chuyén nghiép, hién dai, tinh gon, hi¢u luc, hi€u qua, c6 nang luc kién
tao phat trién, liém chinh, phuc vu Nhan dan.

- Gan két viéc hoc tap, tim hiéu 1y thuyét (vong thi trac nghiém) voi sang
tao, truyén thong vé cai cach hanh chinh (vong thi sang tao slogan) tao hiéu qua
lan toa tinh than “Hanh chinh phuc vy” trong thuc tién.

2. Yéu ciu

- Hoi thi duoc to chitc vai tinh than nghiém tac, thiét thuc, hiéu qua, tiét
kiém va dam bao huy dong duoc su tham gia dong ddo ctua can bo, cong chuc
trén dia ban thanh phd gop phan thyc hién tét muc tiéu, chi tiéu nhiém vu tuyén
truyén cai cach hanh chinh dé ra.

- Viéc danh gia, chdm diém va cong bod két qua Hoi thi dam bao chinh
xac, cong béng, minh bach, khach quan.



I1. NOI DUNG, HINH THUC, POI TUQONG, SO LUQNG DU THI

1. Noi dung

Noi dung Hoi thi gdm c6 02 phan:

a) Vong 1: Phan thi tric nghiém

(1) Vong nay gdm 10 ciu hoi trac nghiém (dugc thay doi sau mdi dot thi
va lya chon ngau nhién ddi voi mdi doi tuong du thi; mdi cau c6 4 phuong 4n A,
B, C hodc D va chi ¢6 01 phuong an dung) va 01 cau hoi du doan sé nguoi tham
gia dy doan dung tat ca 10 ciu trac nghiém trong mdi dot thi. Thoi gian lam bai
1a 10 phut cho 10 ciu hoi tric nghiém va 30 gidy cho cdu hoi dy doan.

(2) Noi dung cau héi trac nghiém:

- Tim hiéu cc chu truong, chinh sach cua Pang, phap luat cia Nha nudc,
cac van ban cua BO, nganh Trung wong va thanh phé Hai Phong vé cai cach
hanh chinh nha nuéc giai doan 2021 - 2030 gom:

+ Nghi quyét s 76/NQ-CP ngay 15/7/2021 cua Chinh pha ban hanh
Chuong trinh tong thé cai cach hanh chinh Nha nuéc giai doan 2021 - 2030.

+ Nghi quyét s6 57-NQ/TW ngay 22/12/2025 ctia Bo Chinh tri vé dot pha
phat trién khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sé qubc gia xac
dinh tam nhin dén nim 2045.

+ Nghi dinh s6 78/2025/ND-CP ngay 01/4/2025 ctia Chinh phu Quy dinh
chi tiét mot s6 diéu va bién phap dé t6 chuc, hudng din thi hanh Luat Ban hanh
van ban quy pham phép luat.

+ Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua Chinh phu vé thuc
hién thil tuc hanh chinh theo co ché mot ctra, mot ctra lién thong tai B phan
Mot ctra va Cong dich vu cong qudc gia.

+ Chi thi s6 23/CT-TTg ngay 02/9/2021 cta Tha tuéng Chinh phi vé viéc
day manh thuc hién Chuong trinh tong thé cai cach hanh chinh nha nudc giai
doan 2021 - 2030.

+ Quyét dinh s6 3470/QD-UBND ngay 27/8/2025 cua Uy ban nhan dan
thanh phé ban hanh Ké hoach thyc hién Chuong trinh téng thé cai cach hanh
chinh nha nudc giai doan 2026 — 2030.

+ Quyét dinh s6 3041/QD-UBND ngay 26/7/2025 ciia Uy ban nhan dan
thanh phd ban hanh Ké hoach cai cich hanh chinh nha nudc thanh phd Hai
Phong 6 thang cubi nam 2025.



+ Ké hoach s6 215/KH-UBND ngay 25/8/2025 ctia Uy ban nhan dan
thanh phd tng dung cong nghé thong tin va Chuyén ddi sb trong cic co quan
nha nudc thanh phd Hai Phong 6 thang cudi nam 2025.

+ Cac van ban khéc lién quan ctia Trung uong va thanh phd vé cong tac
cai cach hanh chinh.

- Tim hiéu vé Chi sd cai cach hanh chinh (PAR INDEX); Chi sb hiéu qua
quan tri va hanh chinh cong cip tinh (PAPI); Chi s6 sy hai long ciia ngudi dan,
t6 chirc d6i v6i su phuc vu cta co quan hanh chinh nha nuéc (SIPAS); Chi sb
nang luc canh tranh cép xa va s0, ban, nganh (DDCI); Chi ) nang luc canh
tranh cap tinh (PCI); Chi s6 danh gia chuyén d6i s cap tinh (DTI)...

b) Vong 2

Mdi co quan, don vi xdy dung 01 cau slogan (khau hiéu) khong qua 10-20
tir; dé nho, dé lan toa ¢ ndi dung tuyén truyén vé cai cach hanh chinh mang tinh
than hi¢n dai - than thién - hi¢u qua tinh than “hanh chinh phuc vu”.

2. Hinh thire thi: gdm 02 vong

a) Vong 1: Thi trac nghiém trén phan mém theo BO cau hoi ciia Ban T
chtrc Hoi thi vé& tim hiéu chu trwong cua Pang, chinh sach phéap luit cua Nha
nudc vé cai cach hanh chinh, cic van ban ciia B9, nganh Trung wong va thanh
phé lién quan dén cong tac cai cach hanh chinh.

- Thi tryc tuyén trén Internet, duong link tham gia dy thi dugc tich hop
trén Cong thong tin dién tir thanh phd va cac Cong thong tin dién tir cua Uy ban
nhan dan phuong.

- Thiét bi st dung: Nguodi tham gia Hoi thi st dung mdt trong céc thiét bi
dién tir két ndi Internet nhu: May tinh dé ban, may tinh xach tay, may tinh bang,
dién thoai thong minh...

- Bang nhap tham gia HO1 thi: can by, cong chuc chi duoc dang nhap
tham gia Hoi thi 01 lan/tuan.

b) Vong 2: Sang tao slogan (khau hiéu) tuyén truyén vé cai cach hanh chinh

Bai du thi gui vé Ban T chiic Hoi thi (qua Phong Vian hoa - Xa hoi
phuong) géom:

- Cau Slogan (khau hiéu)

- Ban thuyét minh ngan gon:

+ Giai thich ¥ nghia cta slogan (khau hiéu).

+ Trinh bay cach sir dung trong tuyén truyén.
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+ Hoac chia sé ¥ tuong/cau chuyén hinh thanh slogan (khau hiéu).

* Khuyén khich sang tao:

- Minh hoa thém bﬁng video ngén hodc hinh anh, so dd truc quan, pa-no,
ap phich;

- Slogan (khau hiéu) c6 thé gan véi biéu tuong, dong tac hodc hanh dong
cu thé dé tang tinh sinh dong, d& nhd, d& ap dung trong thyc tién.

3. Pdi twong du thi

Cén bd, cong chirc thuoc Uy ban nhan dan phuong Kién An (Hoi dong
nhan dan phudng; cac co quan, don vi thuoc Uy ban nhan dan phuong; Ban Chi
huy Quan sy phuong).

4. So lwong tham gia du thi

- Vong 1 (phan thi bat budc): 100% can bo, cong chirc co quan, don vi
thudc Uy ban nhan dan phuong.

- Vong 2 (phén thi bat budc): 100% co quan, don vi thudc Uy ban nhan
dan phuong.

5. Thoi gian thi

a) Vong 1 thi tric nghiém dién ra trong 04 tuan lién tuc, bat dau tir ngay
03/11/2025, két thuc vao ngay 28/11/2025.

Thoi gian thi mdi tudn bat dau tir 0800 ngay thtr Hai va két thiic vao
17h00 Tht S4u, cu thé nhu sau:

- Pot 1: Tir ngay 03/11/2025 dén ngay 07/11/2025.
- Dot 2: Tir ngay 10/11/2025 dén ngay 14/11/2025.
- Pot 3: Tir ngay 17/11/2025 dén ngay 21/11/2025.
- Dot 4: Tl ngay 24/11/2025 dén ngay 28/11/2025.

b) Vong 2 thi sang tao slogan (khau hiéu) vé cai cach hanh chinh dugc
thuc hién va gui vé Phong Vian hoa - Xa hoi phuong trwée ngay 06/11/2025.

I1I. CACH TiNH PIEM, CONG NHAN GIAI THUONG
1. Céch tinh diém

a) Péi véi vong thi tric nghiém

- GOm 10 cAu héi tric nghiém, téng s6 diém 1a 100.

- Cau hoi dy doéan: xéac dinh két qua dy doan dung hodc thép hon gﬁn nhat
s0 voi tong sb6 ngudi tra 1o dung 10/10 cau hoi tric nghiém trong mdi dot thi.
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b) Péi véi vong thi sing tao slogan (khdu hiéu) tuyén truyén vé cdi cdch
hanh chinh:

Bai thi dugc tinh theo thang diém 100 va dugc Ban Giam khao chim vao
cudi ky thi; trong dé:

- V& ndi dung: Noi dung tap trung dang chii dé theo ké hoach, ¢ tinh méi
mé, sang tao d& nho, dé lan téa, ndi dung khau hiéu mang tinh than hién dai -
than thién - hi€u qua, tinh than “hanh chinh phuc vu”. C6 phﬁn thuyét minh kém
theo (40 diém).

- V& hinh thire: Bai du thi dam bao khong qua 10-20 tir, dugc minh hoa
bang video ngan hodc hinh anh/ so db truc quan/ pa-nd/ ap phich, gan véi biéu
tuong, dong tac hodac hanh dong cu thé dé ting tinh sinh dong, dé nhég, dé ap
dung trong thyc tién (30 diém).

- V& hiéu u’ng/hleu qua tuyén truyén Slogan (khau hi¢u): C6 tinh lan toa
tich cuc, d& phd bién, d& tng dung trong thuc té tuyén truyén, tic dong dén nhan
thie, hanh vi (30 diém).

2. Cong nhan giai thudéng

Can ctr s6 luong giai thuong dé xét theo thtr tur tir cao xudng thap, cu thé
nhu sau:

a) Gidi thwong vong thi tric nghiém: Cin ctr vao két qua tra 1oi ding
nhi€u cau hoi trac nghi¢m nhat, sau dé xét lan luot theo thir tu vu tién:

(1) C6 s6 cau tra 101 dung nhiéu nhat (diém sé cao nht).
(2) Hoan thanh phan thi trong thoi gian sdm nhat.

(3) Dy doan dtng hodc thip hon gan nhit so voi tong s6 ngudi tra 10
dang 10/10 cau hoi trac nghiém.

b) Doi vdi gidi thuéng vong thi sing tao slogan (khdu higu) tuyén
truyén vé cai cach hanh chinh:

Can cur vao két qua chdm diém cta bai du thi, sau do xép theo thtr tu diém
tr cao xuong thap dé tinh giai thudéng.

c) Péi véi gidgi thuéng tdp thé: Giai thuong tap thé chi xét d6i véi cac co
quan, don vi tham gia Vong 2 dong thot ¢6 nguoi tham gia vong thi trac nghiém
dat chat lugng bai thi tot (di€ém binh quan thi trac nghiém dat két qua cao).

Thir ty wu tién (xét tir cao xudng thap)

(1) Khong c6 bai dy thi dat 0 diém;

(2) Piém binh quén cac bai dy thi tric nghiém ctia don vi.
IV. GIAI THUONG, KHEN THUONG VA TRAO GIAI
1. Co céu giai thuwéng
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a) Gidi thwong déi véi vong thi tric nghigm
MBJi tuan ¢ 06 giai thuong cho cac ca nhan, gom:
- 01 giai Nhat, tri gia 1.000.000 dong/giai.
- 02 giai Nhi, tri gia 700.000 dong/giai.
- 03 giai Ba, tri gia 500.000 ddng/giai.

b) Gidi thuéng doi véi vong thi sing tao slogan (khdu higu) tuyén
truyén vé cdi cach hanh chinh

Gom c6 06 giai thuong, duoc dénh gia va trao giai mot 1an tai LE tong két:
- 01 giai Nhat, tri gia 3.000.000 dong/giai.
- 02 giai Nhi, tri gia 2.000.000 dong/giai.
- 03 giai Ba, tri gia 1.000.000 dong/giai.
¢ Gidi thwdng tip thé doi véi cdc co quan, don vi cé thanh tich xuat
sdc toan dién
Gom c6 06 giai thuong, duoc dénh gia va trao giai mot 1an tai L& tong két:
- 01 giai Nhat, tri gia 5.000.000 dong/giai.
- 02 giai Nhi, tri gia 4.000.000 dong/giai.
- 03 giai Ba, tri gia 3.000.000 dong/giai.
2. Khen thudng

- Co quan, don vi dat giai Nhat vong thi sang tao slogan (khau hiéu) tuyén
truyén vé cai cach hanh chinh va giai Nhat tap thé duoc ting Bang khen ctia Chu
tich Uy ban nhan dan thanh phd va tién thuéng cia Ban T6 chirc Hoi thi; cac
giai con lai duge nhan Gidy chimg nhan va tién thuéng cua Ban T6 chirc Hoi thi.

- Két thuc Hoi thi, Ban T6 chtrc xét thanh tich dong gdp cua céc tip thé va
ca nhan co6 thanh tich xuat sac trong cong tac trién khai té6 chirc Héi thi, lva chon
trinh cap c6 tham quyén khen thudng theo quy dinh.

3. Trao giai

Ban T6 chirc trao giai vong thi tric nghiém, vong thi sang tao slogan
(khau hi€u) tuyén truyén vé cai cach hanh chinh, giai thuong tap the tai Lé tong
két, du kién dién ra vao thang 12/2025.

4. Mgt so van deé can luu y

- Nghiém cdm viéc nhd ngudi khac thi hg, sir dung thong tin ctia ngudi
khac dé dang ky tham gia hoac tict 1o thong tin tai khoan thi;

- Céc thi sinh nhap sai thong tin c4 nhan s& khong dugc xét dé tinh giai thuong.
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- Ban T6 chtrc khong chiu trach nhiém trong cac trudng hop thi sinh dang
tham gia thi ma xay ra 16i do mat két n6i mang Internet hozic do thiét bi ma thi
sinh st dung dang nhap.

- Ban T6 chitc ¢6 quyén xac minh dé xac dinh nguoi du thi ding dbi
tuong va dam bao cac quy dinh, theo d6 Ban T6 chirc Hoi thi khong cong nhan
két qua véi cac truong hop sau day:

+ Thi sinh du thi c6 bat ky thong tin dang ky ndo sai léch véi thuc té (so
v6i Cian cude cong dan hodc gidy to hop 16 khac) ma khong thong bao voi Ban
T6 chirc Héi thi.

+ Thi sinh dang ky va st dung nhiéu tai khoan dy thi.

+ Thi sinh khong thé lién hé, x4c minh duoc thong tin.

+ Thi sinh nho nguoi khac thi ho, s dung thong tin cta nguoi khac dé
dang ky tham gia thi hodc tiét 10 thong tin tai khoan thi cho nguoi khac dang
nhap ké tir lac dang ky thanh cong dén lac két thuc thi.

+ Bai du thi khong hop 1€ hoac tham gia du thi khong ding theo quy dinh
ctia Ban To chiic.

V.TO CHUC THUC HIEN

1. Phong Van hoéa - Xa hoi phuwong

- Cha tri tham muu, dé xuét, huodng dan, d6n déc cong tac trién khai thuc
hién theo Ké hoach nay.

- Thuong xuyén kiém tra, don doc viéc thuc hién tai cac co quan, don vi
thudc Uy ban nhan dan phuong dé tham gia Hoi thi dat két qua tét.

- Xay dung bang, biéu theo dbi két qua, tién do trién khai thuc hién cudc
thi cua cac phong, ban, don vi thuéc phuong.

- La co quan dau méi, lién hé Ban T chirc Hoi thi néu co sai léch thong
tin so véi thuc té.

2. Trung tadm sw nghiép cong phwong

- Pay manh tuyén truyén, gidi thidu, quang ba vé Hoi thi; kip thoi dua
tin, bai phan anh vé Hoi thi; két qua tham gia hoi thi ctia phuong theo timg dot
va ca qud trinh.

3. Cac co quan, don vi thuéc Uy ban nhan dian phuwong; Ban Chi huy
quan sy phuong

- Trién khai va huong img HGi1 thi tai co quan, don vi minh, van dong
100% can bo, cong chirc nghién ctru cac nd1 dung, tai li¢u va tich cuc tham gia
Hoi thi. Hang tuan béo céo sb luong, két qua thuc hién bai thi cua can bo cong
chuc thude don vi vé Phong Vin hoa — xa hoi.
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- Kip thoi lién hé Phong Vin hoa - Xa hoi phuong néu co sai léch thong
tin so véi thuc té dé€ thong bao véi Ban T6 chire Hoi thi.

Uy ban nhan dan phudng yéu cu cac co quan, don vi lién quan trién khai
thuc hién cac nhiém vu duoc giao tai Ké hoach nay./.

Nlﬁﬁ%étg{ - TM. UY BAN NHAN DAN
- anh pho; ”

- S Noi vy; KT.CHU TICH

- S& Khoa hoc va Cong nghé; PHO CHU TICH

- Thuong tryc Bang ty phuong;

- Lanh dao HBDND, UBND phuong;
- Cac Ban HDND phuong;

- Cac co quan, don vi thudc phuodng;
- BCH Quan sy phuong; ¥ T
- Luu: VT, VHXH. NS5

an Thi Phuwong
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