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(Tong hop, ddi chiéu thong tin dén 16h00 ngay 22/9/2025)

- Cac d6ng chi thanh vién Ban Chi dao Trung wong vé phat
trién khoa hoc, cong nghé, d6i méi sang tao va chuyén doi so,

- Bang uy cac co quan dang Trung uvong,

- Pang uy Qudc hoi,

- bang uy Chinh phu,

- Pang uy Mit tran T6 qudc, cac doan thé Trung wong,

- Céc co quan dang & Trung uong,

- Quan uy Trung uong,

- Dang uy Cong an Trung uong,

- Céc ddng chi Bi thu dang ty, Bo truéng cac Bo, co quan
ngang Bd, co quan thudc Chinh phu,

- Pang Uiy Toa 4n nhan dan tdi cao,

- Pang iy Vién Kiém sat nhan dan tdi cao,

- Cac dér}g chi Bi thu, Chu tich Uy ban nhan dan cac tinh,
thanh pho truc thugc Trung vong.

hién nhiém vu duoc giao, Co quan Thuong truc Ban Chi dao Trung wong

ve phat trien khoa hoc, cong nghé, d61 méi sang tao va chuyén doéi so (sau day goi

tat 1a Ban Chi dao) da chi dao Trung tam Chi huy Giam sat, dié}l hanh (sau day goi
tat 1a TTCH) theo doi, tong hop tinh hinh trién khai K& hoach s6 02-KH/BCDTW.

Trén co so bao cao do cég b0, co quan, dia phuong cap nhat 1én hé théng,
Co quan Thuong tryc bao cao két qua trién khai trong ngay 22/9/2025 nhu sau:

I. TONG QUAN TIEN PQ

Ban d6 nhiét giam sat cua TTCH duya trén dit 1iéu cac dia phuong bao cdo trén
Hé thong giam sat, danh gia viéc trién khai thuc hién Nghi quyét s 57-NQ/TW (tai
dia chi: https://nq57.vn) tinh dén 16h00 ngay 22/9/2025: 34/34 tinh, thanh phé dat
trang thai XANH so v&i tién do cac cong viéc phai hoan thanh trudc 01/10/2025;
(Phu lyc 1 va minh hoa cu thé trong slide kém theo Bao céo).

1. Piém tich cue
- P4 c6 34/34 tinh, thanh phd dat trang thai XANH.
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- Khong c6 tinh, thanh phd nao & trang thai PO.
~ - Thong tin hi¢n trang tai 3.321 x&, phuong c6 bao cao cia 34/34 tinh, thanh

pho nhin chung da t6t hon ngay 25/7/2025, ¢6 28 tinh thanh ph6 phu XANH hon
50% s6 xa, phuong; c¢6 25 tinh, thanh ph6 phi XANH hon 70% s6 xa, phuong,
bic bié‘g 21 tinh, thanh ph(:): Thanh ph6 Ha Noi, Thanh ph6 Ho C,hi Minh, Thanh
ph6 Hué, Thanh pho Da Nang, Thanh Hoa, Bac Ninh, Ca Mau, bak Lak, Gia Lai,
Hung Yén, Lao Cai, Lang Son, Ninh Binh, Phu Tho, Quang Ninh, Quéu}g Tri, Pong
Nai, Tuyén Quang, Nghé An, Tay Ninh va Son La phu XANH 100%0 s6 xa, phuong
(Phu luc 4).

2. Piém yéu cin thao g&

- Tinh hinh pha XANH céc x4, phuong, dam bao cac diéu kién co ban dé van
hanh Trung tdm Phyc vu hanh chinh cong con cham (Phu luc 5). Nhiéu vuong mac

duoc bao cao lién quan dén hé thong phan mém, hé thdng dich vu cong, két ndi, co
so dit liéu, chir ky sb, con dau, thiéu quy trinh (Phu luc 6).

- Mot s6 tinh, thanh phd co co so ha téng t6t nhung lai co ti 18 nop hé so truc
tuyén rét thap. Nguyén nhan chu yeu Phan mém khong ddong b, thleu on dinh, gay
kho khan khi nop hé so truc tuyén nhung dén hom nay tinh hinh tiép nhan xur ly ho
so tai thanh pho Ha Noi trong ngay 21/09/2025, ti 1¢ hé so nop truc tuyen da dat
100,0% so véi tong s6 hd so, sb6 hd so di tra dat 40, 59% so voi tong s6 hd S0 cung
ngay (Phy luc 8, bang I). Thanh phd H6 Chi Minh c6 tong sb hd so ndp cap tinh
trong ngdy thip hon nhiéu so v&i mirc trung binh hang ngay cua thang 6/2025 (Phy
luc 8, bang 1).

- Van con 07 nhiém vu di thuc hién qua han chua hoan thanh (Phu luc 2).

3. Piém khic so v6i ngay 21/9/2025

a) Tién do hoan thanh nhiém vu & cdp xi ting cham (0,18%) so v&i ngay
21/9/2025.

b) Hé thong giam sat, danh gia viéc trién khai thuc hién Nghi quyét so
57-NQ/TW dugc trién khai theo ddi, danh gia mirc d6 hoan thanh nhiém vu cua 04
khéi co quan O cap tinh, thanh pho (Tinh uy/Thanh uy, Hoi dong nhan dan, Uy ban
nhan dan, Uy ban Mit tran T6 qudc Viét Nam cap tinh, thanh phd) va 04 khdi co
quan & cap x4, phuong (Pang iy, Hoi dong nhan dan, Uy ban nhan dan, Uy ban Mt
tran TO quoc cap xa, phuf(‘)’ng) theo do:

- Pbi véi Dang uy cap xa: 33/34 tinh, thanh phd, ti 1& s6 x4, phuong da trién
khai su dung phan meém quan ly can by, cong chirc va 32/34 tinh, thanh pho da thuc
hién viéc pho bién thi tuc hanh chinh trén Cong Dich vu cong qudc gia déu dat dudi
50% (Phu luc 9).

- B6i v6i Hoi dong nhan d@n cap xé:,33/,34 tinh, thanh phd, ty 1¢ s6 xa, phudng
dé ban hanh van ban giam sat; to chuc chat van va thao luén; ban hanh, thyc thi quy
ché danh gia mure d6 hoan thanh cong viéc; t6 chire giam sat chuyén dé Ve chuyen
d6i s6; phdi hop kiém tra v&i cac doan kiém tra cap trén vé chuyén doi sé déu dat
dudi 50% (Phu luc 10).

- Pbi voéi ij ban nhan dan cép xi: O Eét ca cac tinh, thg‘lnh phé, ti 16 sb xa,
phuong da xay dung kich ban, phuong an ho trg nguoi dan yéu thé; ban hanh cac
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quy dinh vé van hanh bo mdy, cai cach hanh chinh va chuyén d6i s6 déu dudi 50%.
(Phu luc 11).

- P6i voi Uy ban Mit tran T6 qudc cap xa: C6 28/34 tinh, thanh phé c6 ti 1& sd
xa, phuong qa cap nhat danh sach doan Vi,én, ho1 Viél} vao hé thong co sé dir li¢u
duoi 50%; dong thoi 31/34 tinh, thanh pho c6 ty 1€ s6 x&, phuong da ban hanh va
thuc thi quy ché danh gia mirc d§ hoan thanh cong vi¢c dudi 50% (Phu luc 12).

4. Khuyén nghi canh bao

- Can c6 co ché giam sat doc 1ap két qua dau ra cia timg nhiém vu.

- D‘é’n nay van chua hoan thanh mot s6 nhiém vu trong thang 7/2025 lién quan
dén ha tang s6 va cac Co so dir liéu trong yeu (Phuy luc 3), d€ nghi Nhom cong tac
80 2 va s0 3 (Quyét dinh s6 32-QD/TGV, ngay 24/6/2025 v¢ thanh lap cac Nhom
cong tac hc”)‘ tro trién khai Ké hoach sG’OZ-KH/BCDT‘W) chﬁ tri, don doc cac don vi
thuc hién dé,y du cac r,1hiém vu theo Ké hoach (bao gobm tién do thuc hién cac nhiém
vu thudoc K€ hoach s6 02-KH/BCDTW noi chung va cac nhiém vu viéce li€én quan
dén cac co s¢ dir li¢u trong y€u noi riéng).

- Cac B0, ban nganh, dia phuong can khén truong hoan thanh cac nhiém vu
dang thuc hién qua han va bao cao 1én H¢ thong giam sat, danh gia vi€c trién khai
thuc hién Nghi quyét s6 57-NQ/TW (Phu luc 2).

- Cac diéu kién van hanh hi¢u qua cac Trung tdm Phyc vy hanh chinh cong cap
xd, phuong nhu: Chir ky so ching thu s0, nhan sy tham gia hd trg, st dung lai
dir liéu da s hoa, phan mém dich vu céng, phan mém ho tich, . . can tlep tuc dugc
quan tim, ra soat, dau tu day du va co giai phap don déc, trién khal quyét liét, dong
b0 hon nita va bao cdo 1€n h¢ thong (Phu luc 95).

II. CAC NHOM NHIEM VU TRONG TAM

TT| Nhém nhiém vu S0 Pon vi chua hoan thanh | Phu luc
* * | nhiém vu : ©

1 H\oépA’ thié:n thé, ch’é’ 04 Ve:m Rh(‘)ng Trung vong Dang, Phu Tuc 2
va kién trac phap ly Bo Cong an,
Xay dyung ha tang s6

2 |vacac Co so dir liéu 01 Bo Cong an Phu luc 2
trong yéu
Théng nhat nén

3 |fang une d}l ng phuc 01 Cao Bing Phuy lyc 2
vu nguodi dan, doanh
nghiép
Bao dam an toan

4 |thdng tin, an ninh 01 Ban co yéu Chinh phu. Phu luc 2
mang va bao mat

I1I. PHAN TiCH, PHAT HIEN VAN PE

1. Tinh tir ngay 01/7/2025, mot 5O tinh, thanh ph(f) c6 ti 1& hd so nodp truc tuyén
thap (nhu Lang Son khoang 34,5%, thap nhat trong tat ca 34 tinh, thanh phd) trong
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khi do nhiéu tinh thanh phé khac c6 ti 16 hd so ndp truc tuyén trén 90% (Phu luc 8,
muc I1I vé tinh hinh tiép nhan xt 1y ho so ghi nhén trén Cong DVC quéc gia tir ngay
01/7/2025 — 21/09/2025). Viéc nay khién ha ting va co s& vat chat dugc dau tur tot
khong phat huy hiéu qua. Dé nghi cac dia phuong c6 ti 18 hd so ndp truc tuyén thap
va cac don vi lién quan ra soat, tim nguyén nhan thao g& dé nang cao ti 1& nop ho so
truc tuyén.

2. Trén toan qudc hién méi c6 2.821/3.321 x4, phuong (twong duong 84,94%)
dap ung duoc hét mot s6 diéu kién co ban nhat theo bang khao sat dé van hanh hiéu
qua Trung tam Phuc vu hanh chinh cong (ngay 21/9/2025 c6 2.815 xa, phuong dap
ung chlem 84,76%). Cac diéu kién thiét yéu dé xir Iy thu tuc hanh chinh trén moi
truong sd chua duge toan bo cac xa, phuong bao cao hoan thanh nhu: Chir ky sé
mét (TP. Can Tho, Cao Béang, TP. Hai Phong, Lai Chau, Lam Pdng, Quang Ngii,
Thai Nguyén, Vinh Long), chirng thw s6 céng vu (Cao Bang, Pong Thap, TP. Hai
Phong, Lam Pong), nhin sy tham _gia hé tro tai bo phan mét cira (97,47% x4,
phuong ¢6 du nhan sy). Viée nay, can dugc cac dia phuong nghiém tuc ra soat, day
nhanh tién d6 dé bao dam tinh dong b, hiéu qua trién khai trén toan qudc.

Pé nghi cac tinh, thanh phd khan truong ra soat két qua thuc hién nhiém vuy:
“Bo tri tru 80, trang cap thiét bi, phan cong lanh dao, bé tri nhan lyc va bdo dam hé
théng ha tang mang dap mg yéu cau theo Nghi dinh s6 118/2025/ND-CP”. Pong
thot, t6 chire kiém tra thuc dia, don déc, hd trg cac xa, phudng hoan thién diéu kién
can thiét dé bao dam Trung tdm Phuc vy hanh chinh cong tai co so sin sang van
hanh hiéu qua. Két qua thuc hién dé nghi duoc cap nhat diy du 1én hé thong dé tong
hop, theo doi va bao cdo Ban Chi dao.

3. Phan tich cac vuong mac, kho khan tir cép x4, phudng bao cao 1én hé thong,
nhleu vuéng mic lién quan dén hé thong phin mém (dich vu cong va hg tich) chua
éon dinh va dong b, chuwa lién thong co sé dir ligu quéc gia, thiéu chiv ky sé va
trang bi mdy méc, quy trinh chwa hoan thi¢n (Phy luc 6). D& nghi cac Nhom cong
tac dugc phan cong tai Quyét dinh sd 32-Qb/TGV khan truong don ddc, hd tro céc
dia phuong xtr Iy cic vudng mac nay.

4. Phén tich mtrc d6 hoan thanh cuia 4 hé thong Dang ty - Hoi dong nhan dan -
Uy ban nhan dan - Uy ban Mit tran T6 qudc tai cp x4, phuong (Phu luc 9 dén Phu
luc 12), can khan truong thuc hién:

- Péi voi bang uy cép xa: Trién khai “S6 tay dang vién di¢n tu”; thuc hién thu
tuc thu ndp dang phi truc tuyén; to chtrc 14y ¥ kién chi bd noi cu trG; ban hanh va
thue hién nghiém quy ché danh gia mirc do hoan thanh cong viéc cua t chirc dang,
dang vién.

- Pbi voi Hoi dong nhan dén cdp xa: Ban hanh van ban giam sat vé chuyén doi
s6; t6 churc chat van, thao ludn chuyén dé vé két qua chuyén doi sd; phé duyét ngan
sach cho cac hoat dong chuyén d6i sd; ban hanh va cong khai danh sach, tiéu sir dai
biéu trén nén tang sd.

- Pbi véi Uy ban nhan dan cép xa: Cap nhat dit li€u can bd, cong churc trén
phan mém quan 1y nhan su; chu dong tham muu bé tri ngudn kinh phi cho cac hoat
dong chuyén dbi sd; ban hanh va trién khai quy ché danh gia mic d6 hoan thanh
cong viée theo tiéu chi dinh luong, gan vdi cai cach hanh chinh va tmg dung cong
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nghé sd; ban hanh kich ban phuong an hd trg nguoi dan yéu thé va xir Iy céc tinh
huéng thuong gip.

- D6i v6i Uy ban Mit tran T6 qudc cép xa: Thyc hién cdp nhat danh sach doan
vién, hoi vién vao hé théng co s dir liéu; day manh ting dung cong ngh¢ thong tin
trong giam sat va phan bién xa hoi; tong hop, phan anh kip thoi y kién cta nhan dan;
van dong nhén dan tich cuc tham gia chuyén doi sd; trién khai mé hinh “Dan van
s6” phu hop véi diéu kién thyc té ¢ dia phuong.

5. Tu thang 7/2025 dén thang 10/2025, cac don vi dugc giao nhi¢m vu thuwong
xuy@n (Phu luc 7) can tip trung trién khai va hoan thanh cac nhiém vu lién quan dic
bi¢t 1a cac nhiém vu lién quan dén van hanh Dich vu cong truc tuyén, xay dung
Co s0 dir liéu trong yéu, phuc vu cho viéc khai thac, st dung theo dung chi dao cua
Ban Chi dao. Pé nghi cac don vi duoc phan cong nhiém vu nghiém tic t6 chuc trién
khai, thuong xuyén cap nhat va bao cao tién do thuc hién 1én hé thong, bao dam
phuc vu cong tac chi dao, diéu hanh chung ctia Ban Chi dao mdt cach kip thoi, hi¢u
qua.

Kinh trinh cac Déng chi xem xét, chi daol./.

Noi nhén: PHO CHANH VAN PHONG TRUNG UONG
-Nhu trén, . A _ kiém ]
- Vin phong Tong Bi thur, UY VIEN THUONG TRUC BAN CHI PAO
- Van phong Chu tich nude,
- Van phong Chinh phu,
- Vian phong Quéc hoi,

- Lanh dao Van phong Trung wong Dang
- Thanh vién T6 Gitp viéc Ban Chi dao,
- Vu dia phuong 1, 11,

W
- Cuc Chuyén d6i s6 - Co yéu,

- Luu Ban Chi dao Trung uong. V6 Thanh Hung

! Bdo c4o nay khong ding tai trén bao, dai va cic mang xa hoi.



(Kem theo Bdo cdo so

PHU LUC

-BCHN/CQTTBCP ngay /8/2025 cua Co quan Thuong truc)

Phu luc 1
Tinh hinh thwc hién cac nhiém vu trong giai doan 2
STT Tinh / Thanh phé Tién dd nhiém vu Ghi chd
1 | TP. H5 Chi Minh 17/17 SAN SANG (XANH)
2 | TP. Ha Noi 19/19 SAN SANG (XANH)
3 | TP. Hué 17/17 SAN SANG (XANH)
4 | TP. Pa Ning 17/17 SAN SANG (XANH)
5 | TP. Can Tho 17/17 SAN SANG (XANH)
6 | TP. Hai Phong 17/17 SAN SANG (XANH)
7 | Lai Chau 17/17 SAN SANG (XANH)
8 | bién Bién 17/17 SAN SANG (XANH)
9 |SonlLa 17/17 SAN SANG (XANH)
10 | Quang Ninh 17/17 SAN SANG (XANH)
11 | Thanh Hoé 17/17 SAN SANG (XANH)
12 | Ha Tinh 17/17 SAN SANG (XANH)
13 | Cao Bing 17/17 SAN SANG (XANH)
14 | Tuyén Quang 17/17 SAN SANG (XANH)
15 | Thai Nguyén 17/17 SAN SANG (XANH)
16 | Pha Tho 17/17 SAN SANG (XANH)
17 | Ninh Binh 17/17 SAN SANG (XANH)
18 | Quang Ngai 17/17 SAN SANG (XANH)
19 | GiaLai 17/17 SAN SANG (XANH)
20 | Lam Pong 17/17 SAN SANG (XANH)
21 | Tay Ninh 17/17 SAN SANG (XANH)
22 | Vinh Long 17/17 SAN SANG (XANH)
23 | Pong Thép 17/17 SAN SANG (XANH)
24 | CaMau 17/17 SAN SANG (XANH)
25 | An Giang 17/17 SAN SANG (XANH)
26 | Lao Cai 17/17 SAN SANG (XANH)
27 | Pong Nai 17/17 SAN SANG (XANH)
28 | Quang Tri 17/17 SAN SANG (XANH)
29 | bik Lik 17/17 SAN SANG (XANH)
30 |Lang Son 17/17 SAN SANG (XANH)
31 |Hung Yén 17/17 SAN SANG (XANH)
32 | Nghé An 17/17 SAN SANG (XANH)
33 | Bic Ninh 17/17 SAN SANG (XANH)
34 | Khanh Hoa 17/17 SAN SANG (XANH)




Phu luc 2
Cac nhiém vu chwa hoan thanh da qua han

STT Nhiém vu cu thé Pon vi chua hoan thanh

I.1. Nhém | - Hoan thién thé ché va kién tric phap 1y (4 nhiém vu)

Phéi hop véi cac co quan lién quan xay dung trinh | Van phong Trung vong Dang
1 Ban Bi thu ban hanh Quy dinh vé giao dich di¢n tu
trong cac co quan dang.

(1) Ra soat, nghién ctru xay dung, trinh cdp c6 tham | B4 Cong An
quyén ban hanh Quy dinh vé két ndi, chia sé dir liéu
bét budc gilta cac co quan trong hé théng chinh tri;
(2) Xay dung, trinh Chinh pha ban hanh nghi dinh
quy dinh trach nhiém cua Bo Coéng an va cac bd
2 nganh trong xay dung co s¢ dir liéu dung chung va
huy dong cac ngudn luc; (3) Xay dung va trinh cap
¢6 thdm quyen ban hanh cac nghi dinh, thong tu
huéng dan thi hanh Luat Di liéu, Kién trac dir liéu
qudc gia téng thé, Khung quan tri, quan ly dit liéu
qudc gia, Tir dién dir liéu dung chung.

Phéi hop vdi cac co quan lién quan xdy dung trinh | Vian phong Trung uong Pang
3 Ban Bi thu ban hanh Quy dinh v€ quén ly, st dung
va bao vé mang thong tin dién rong ctia dang

Xay dung va trinh Ban Bi thu ban hanh Quy dinh | Van phong Trung wong DPang
4 chia s¢ thong tin dir liéu gitra cac co quan dang voi
cac co quan trong hé thong chinh tri

1.2. Nhém 11 - X4y dwng ha ting s6 va cac Co sé dir liéu trong yéu (2 nhiém vu)

Xay dyng, trinh Thu tuéng Chinh phu phé duyét | B Cong an
phuong an trién khai va 19 trinh tich hop cac hé thong
camera giam sat an ninh, trat ty, giao thong cong

> cong vé cac Trung tim diéu hanh thong minh cap tinh
(I0C) va ket ndi lién thong voi Co so dir liéu quoc
gia veé dan cu.
1.3 Nhom 111 - Théng nhit nén ting, irng dung phuc vu ngudi din, doanh nghiép (1 nhiém
vu)

Theo phén cép, cha dong bb tri nguon luc, kinh phi | Cao Bang
thyc hién phén loai h6 so, tai liéu dé xac dinh nhiing
6 loai tai liéu can sb hoa; bao dam trang thiét bj dau
cudi; duodng truyén; bd tri nhan sy va dao tao, tap
huan nghiép vu tham gia sb hoa.

1.5 Nhém VI - Bao dam an toan thong tin, an ninh mang va bao mat (1 nhiém vu)

banh gia toan dién vé sy an toan cua cac thuét toan | Ban co yéu Chinh phu
7 ma hoa Co yéu dang st dung trudc sy phat trién cua
may tinh lugng tu;




. Phulyc3 ]
Cac nhiém vu can hoan thanh den 01/10/2025

STT

Nhiém vu cu thé

Thoi han
hoan thanh

Don vi thuc hién

I.1. Nhdm | - Hoan thién thé ché va kién tric phap 1y (7 nhiém vu)

1

Phdi hop véi cac co quan lién quan xay
dung trinh Ban Bi thu ban hanh Quy dinh
vé giao dich dién tir trong cac co quan
dang.

30/7/2025

Van phong Trung vong Pang

(1) Ra soat, nghién ciru xdy dung, trinh cAp
¢6 thAm quyén ban hanh Quy dinh vé két
ndi, chia sé dir liéu bat budc giira cac co
quan trong hé thdng chinh tri; (2) Xay
dung, trinh Chinh phu ban hanh nghi dinh
quy dinh trach nhiém cua B9 Cong an va
cac by nganh trong xay dung co s¢ dir li¢u
dung chung va huy dong cac ngudn luc; (3)
Xay dung va trinh cdp c6 tham quyén ban
hanh cac nghi dinh, thong tu huéng dan thi
hanh Luat Dit liéu, Kién trac dit liéu qubc
gia tong thé, Khung quan tri, quan ly di
lidu quéc gia, Tir dién dir liéu dung chung.

31/8/2025

B6 Cong An

Phdi hop véi cic co quan lién quan xay
dung trinh Ban Bi thu ban hanh Quy ché
theo doi, don doc viéc thuc hién nhiém vu

30/6/2025

Van phong Trung wong Pang

Phéi hop véi cac co quan lién quan xay
dung trinh Ban Bi thu ban hanh Quy dinh
vé quan 1y, st dung va bao vé mang thong
tin dién rong cua dang

30/6/2025

Vian phong Trung wong Pang

Xay dyng, ban hanh Khung Kién triic tong
thé qudc gia so;

31/8/2025

B6 Khoa hoc va Cong nghé

Xay dung va trinh Ban Bi thu ban hanh
Quy dinh chia s¢ thong tin dir li¢u gitra cac
co quan dang vdi cac co quan trong hé
thdng chinh trj

30/7/2025

Van phong Trung vong Pang

Chu tri, phdi hgp véi B6 Tu phap, Vin
phong Chinh phu ra soét, stra doi cac vin
ban phap luat chuyén nganh dé cong nhan
day du gia tri phap ly cua hd so va két qua
giai quyet thu tuc hanh chinh dién tu; ky s6
van ban tb tung va thuc hi¢n mat sb thu tuc
t6 tung dién tir.

30/9/2025

Cac B9, nganh

. Nhém 11 - Xay dung ha tang s6 va cac Co's

¢ dir li€u tro

ng yéu (3 nhiém vu)

Xay dung ké hoach va thuc hién }(ét ndi,
chia s¢ dir liéu tu phap voi CSDL tong hop
quoc gia;

30/9/2025

B6 Cong an




STT Nhiém vy cy thé Thoi han Pon vi thyc hién
o hoan thanh T
9 | Chu dong ra soat, danh gia hi¢u qua viéc 30/6/2025 |Cac bd, nganh, dia phuong
trién khai Trung tdm di€u hanh thong minh
(IOC) dé c6 phuong an khai thac, st dung
hi€u qua;
10 | Xay dung, trinh Thu tudéng Chinh phu phé | 31/7/2025 [B6 Cong an

duyét phuong an trién khai va 10 trinh tich
hop cac hé thdng camera giam sat an ninh,
trat tu, giao thong cong cong vé cac Trung
tam dleu hanh théng minh cip tinh (10C)
va ket nbi lién thong véi Co so dir liéu qudc
gia vé dén cu.

I.5. Nh6m V - Phat trién nguon lwe (nhan e va

tai chinh) (2 nhiém vu)

1

Ra soat, dé xuét stra ddi, bd sung hodc thay
thé cac quy dinh tai Nghi dinh
73/2019/ND-CP va Nghi dinh
82/2024/ND-CP va cac vin ban huéng dan
theo hudng rit gon tbi da thu tuc, rit ngin
thoi gian tham dinh, phé duyét va giai ngan
cho cac dy an cong ngh¢ thong tin, chuyén
d6i s6

31/8/2025

B¢ Khoa hoc va Cong nghé
chu tri, phoi hop véi Bo Tai
chinh

13

Tap huan, bdi dudng vé chuyén doi sd theo
hudng thyc chién, tap trung vao ky ning
van hanh cac hé théng cu thé va xtr Iy quy
trinh nghi€p vu méi, phan loai dbi tuong.

30/6/2025

Céc bg, nganh, dia phuong

1.6. NnOm VI - Bao dam an toan thong tin, an ninh mang va bao mit (2 nhiém vu)

14 | Nghién ciru, danh gi4 toan dién sy can thiét | 30/9/2025 | Ban Co yéu Chinh phu
cua vi¢e stra doi Luat Co yéu.
15 | Panh gia toan dién vé sy an toan ciia cac 31/8/2025 | Bo Quéc phong (Ban Co yéu

thuat toan ma hoa Co yéu dang st dung
trude sy phat trién clia may tinh lugng ti;

Chinh phu)




Phu luc 4

Tinh hinh phit XANH céc x4 trong 34 tinh, thanh phé

A 1 TA
STT | Tinh/thanh phé | S6xa | XANH | VANG | PO Di ;:)a" ;‘; l(’;;’) xg\ /';')H G(I(%?l/
1 Cao Bing 56 6 32 18 56 100% | 10,71% | 0%
2 Pién Bién 45 13 25 7 45 100% | 28,89% | 0%
3 Lai Chau 38 11 19 8 38 100% | 28,95% | 0%
4 TP. Can Tho 103 33 56 14 103 100% | 32,04% | 0%
5 DPong Thap 102 41 60 1 102 100% | 40,20% | 0%
6 Vinh Long 124 55 69 0 124 100% | 44,35% | 0,80%
7 Lam Pong 124 64 53 7 124 100% | 51,61% | 0%
8 TP. Hai Phong 114 67 47 0 114 100% | 58,77% | 0%
9 Quang Ngii 96 58 38 0 96 100% | 60,42% | 1,04%
10 Thai Nguyén 92 66 22 4 92 100% | 71,74% | -1,09%
11 Ha Tinh 69 60 9 0 69 100% | 86,96% | 7,25%
12 Khanh Hoa 65 59 6 0 65 100% | 90,77% | 0%
13 An Giang 102 97 5 0 102 100% | 95,10% | 0%
14 Ninh Binh 129 129 0 0 129 100% 100% 0%
15 Pik Lik 102 102 0 0 102 100% 100% 0%
16 Bic Ninh 99 99 0 0 99 100% 100% 0%
17 Ca Mau 64 64 0 0 64 100% 100% 0%
18 Tay Ninh 96 96 0 0 96 100% 100% 0%
19 Tuyén Quang 124 124 0 0 124 100% 100% 0%
20 Gia Lai 135 135 0 0 135 100% 100% 0%
21 Thanh Hoa 166 166 0 0 166 100% 100% 0%
22 TP. Pa Ning 94 94 0 0 94 100% 100% 0%
23 Nghé An 130 130 0 0 130 100% 100% 0%
24 | TP.Hb Chi Minh | 168 168 0 0 168 100% 100% 0%
25 TP. Ha Noi 126 126 0 0 126 100% 100% 0%
26 TP. Hué 40 40 0 0 40 100% 100% 0%
27 Lao Cai 99 99 0 0 99 100% 100% 0%
28 Son La 75 75 0 0 75 100% 100% 0%
29 Quang Trj 78 78 0 0 78 100% 100% 0%
30 Pong Nai 95 95 0 0 95 100% 100% 0%
31 Lang Son 65 65 0 0 65 100% 100% 0%
32 Pht Tho 148 148 0 0 148 100% 100% 0%
33 Hung Yén 104 104 0 0 104 100% 100% 0%
34 Quang Ninh 54 54 0 0 54 100% 100% 0%




Phu luc S )
Thong tin hién trang tai 3.319 xa, phwong ctia 34/34 tinh da bao cao lén hé thong

% x4 da %xﬁdﬁo/ 5 d3|% x3 dal % x3 di| % xa da % xa da|% xa da|% xa da % xa da % xa da
;};.;3 % xi di niém yét | "° 3“1‘{ b c(;'));‘zé A to xa bz.l to xa bz.l % xa da|trang bi | trang bi | stt dung % xa da % xa da|% xa da| ° 3‘?1, #l¢rién khai
Té p1o bl? 1 «ixab? quy trinh tcl?‘ ¢ 1A ‘y r;nagn ! l:? I:E‘ tl trang bi | di may | da thiét | lai div t° xa bi’l dwge | dwoc lc:l U HT hop
STT | Tinh/thanh phd Qong |van ban | cong bo thuc hién ong | lay so + 0 1| thidt bi |tinh cho | bi khac | liéu rage bt trang bi trang bi naan sw truc
$O xa lién bo TTHC | mang xep hinh |bi ho tro tra ci An bo ma .. | thiet bi cKs | cKs ho trg tuvén ti
uan | TTHC C | thong |hang tir| hidn thi | sé hea | F2CTW| cAnbg | (may | ngwdi | oo. ) CKS | tai TT | Lyen v
'I9TH C sau sat £ o o T | TTHC | cdng | photd, |dung da mat |cong vu Hee TW deén
nhap suot dong s0 thir ty) gidy to chire ) s6 hoa cAp xa
1 An Giang 102 | 100 100 100 100 | 96,08 | 95,10 | 100 100 100 100 100 100 | 100 | 100 100 100
2 Bic Ninh 99 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
3 CaMau 64 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
4 TP.Can Tho | 103 | 99,03 | 100 | 94,17 | 100 |62,14 | 59,22 | 97,09 | 76,70 | 88,35 | 65,05 | 83,50 | 87,38 | 98,06 | 100 | 74,76 | 100
5 Cao Bang 56 100 100 | 96,43 | 100 | 12,50 | 14,29 | 91,07 | 55,36 | 92,86 | 67,86 | 87,50 | 66,07 | 92,86 | 96,43 | 71,43 | 100
6 TP. PaNang | 94 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
7 bik Lik 102 | 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
8 bién Bién 45 | 97,78 | 100 100 100 40 | 37,78 | 88,89 | 71,11 | 93,33 | 86,67 | 86,67 | 91,11 | 100 | 100 | 82,22 | 100
9 Pong Nai 95 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
10 D@)ng Thép 102 | 100 100 100 100 50 |48,04 | 100 | 9510 | 100 | 98,04 | 98,04 | 99,02 | 100 | 99,02 | 96,08 | 100
11 Gia Lai 135 | 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
12 TP. Ha Noi 126 | 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
13 Ha Tinh 69 100 100 100 100 | 88,41 | 91,30 | 100 100 100 100 100 100 | 100 | 100 100 100
14 | TP. Hai Phong | 114 | 100 100 100 100 | 80,70 | 75,44 | 99,12 | 90,35 | 97,37 | 83,33 | 97,37 | 95,61 | 98,25 | 99,12 | 98,25 | 100
15 TP'M}%ﬁhChl 168 | 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
16 TP. Hué 40 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
17 Hung Yén 104 | 100 100 100 100 100 100 100 100 100 100 100 100 100 | 100 100 100
18 Khanh Hoa 65 100 100 100 100 | 92,31 | 90,77 | 100 | 98,46 | 100 100 100 100 | 100 | 100 100 100




% xi d %xﬁdﬁo/ 5 dalo% xa dalve xa dalve xa da % xa da|% xa da|% xa da % xi da % xa da
oXxacal o |niém yét|’° X2 0470 xa Qalvo xa G o XA AA1 5 45| trang bi | trang bi |sic dung|,, - ..|% xa dd|% xa da| > X % ltrién khai
pho bién| % xa da 2 c6 hé | co may |trang bi|trang bi P g o el . 2.7 |% xa da co du
2 2 e || « |quy trinh £ £ £ 3 ~ .4 |trang bi| di may | da thiet | lai div .| dwge | dwgc A HT hop
STT | Ti 5 %« | Tong |van ban | cong bo .| thong | lay so man | bo thiet Kore | e . A trang bi . .| nhan sw
inh/thanh pho £ = - > |thue hién % 5 ox thiét bi tinh cho | bi khac | li¢u 4oy . |trang bi|trang bi| | x truc
S0 Xa iz b9 TTHC | Mang Xxep il 1 g tra ctru | cAn bd | (ma nguoi thict bi CKS | CKS ho trg tuyén tir
quan | TTHC . | thong |hang tw| hién thi| s6 hoa A" 1ay | meuol | o1 toan . o tai TT | oo %
TTHC sau sat subt dong |56 thit tyl giky ti TTHC | cbng | photd, du‘ng da mat |céng vu Hee T\(’V den
nhap : : chirc ver) s0 hoa cap xa
19 Lai Chau 38 100 | 97,37 | 97,37 | 100 | 31,58 | 31,58 | 92,11 | 68,42 | 84,21 | 76,32 | 76,32 | 94,74 | 97,37 | 100 | 78,95 | 100
20 Lam Dong 124 | 100 | 99,19 | 99,19 | 100 | 75,81 | 68,55 | 95,16 | 88,71 | 94,35 | 87,10 | 94,35 | 92,74 | 93,55 | 99,19 | 91,94 | 100
21 Lang Son 65 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
22 Lao Cai 99 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
23 Nghé An 130 | 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
24 Ninh Binh 129 | 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
25 Pht Tho 148 | 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
26 | Quang Ngai 96 100 100 100 100 | 84,38 | 83,33 | 100 | 93,75 | 97,92 | 81,25 | 94,79 | 98,96 | 97,92 | 100 | 91,67 | 100
27 | Quang Ninh 54 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
28 Quang Tri 78 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
29 Son La 75 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
30 Tay Ninh 96 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
31 | Thai Nguyén 92 100 100 100 100 | 80,43 | 72,83 | 100 | 91,30 | 97,83 | 86,96 | 97,83 | 95,65 | 98,91 | 100 | 98,91 | 100
32 Thanh Héa 166 | 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
33 | TuyénQuang | 124 | 100 100 100 100 | 100 100 100 100 100 100 100 100 | 100 | 100 100 100
34 Vinh Long 124 | 100 100 100 100 | 48,39 | 49,19 | 99,19 | 90,32 | 98,39 | 94,35 | 94,35 | 99,19 | 99,19 | 100 | 99,19 | 100




~ Phulucé6
Cac vuwéng mac chinh trong ngay 22/9/2025

STT Tinh/thanh phé Vuwéng mic chinh trong ngay S6 x4 gip vuéng mic
Hé théng phin mém ho tich chwa cap nhét day du 6/102 (5,9%)
1 An Giang Hé thng dudng truyén cham va khong 6n dinh 5/102 (4,9%)
Phan mém dich vu cong chua lién thong va tich hop 4/102 (3,9%)
Hé thdng dich vu cong cham va 15i két ndi 10/99 (10,1%)
2 Bic Ninh Phan mém ho tich khong 6n dinh va thiéu dit liéu 6/99 (6,1%)
Mot s6 TTHC chua dong bo va khong thé nop ho so 5/99 (5,1%)
Thiéu may moéc, trang thiét bi 5/64 (7,8%)
3 Ca Mau May méc hu hong, 16i 3/64 (4,7%)
Khong c6 vudng mac 10/64 (15,6%)
Phan mém mot cira dién tir gap 161, cham tré trong xu 1y hd so 7/103 (6,8%)
4 TP. Cin Tho Phan 1,ném ho tich khong dong bo dir 1i§u, th‘Lr(‘mg xuyén gip 16i ﬂ 5/103 (4,9%)
thghong khong lién thong gitra cac phan mém (Pang ky kinh doanh, Bao hiém xa hdi, HO 4/103 (3,9%)
Thiéu trang thiét bi va co s¢ ha tang 6/56 (10,7%)
5 Cao Bang Han ché vé trinh d cong nghé thong tin ctia nguoi dan 5/56 (8,9%)
Vuéng mic trong quy trinh thi tuc hanh chinh 4/56 (7,1%)
Phan mém Mot cira dién tir thudng xuyén 15i va chay cham 10/94 (10,6%)
6 TP. Pa Ning Chura tich hop cac thi tuc hanh chinh vao hé thong 7194 (7,4%)
Chua phan quyén truy cap vao co sd dit liéu qudc gia 6/94 (6,4%)
Hé théng phan mém thuong xuyén bj 15i 12/102 (11,8%)
7 Pik Lik Thiéu co s& vat chét, trang thiét bi 10/102 (9,8%)

Cong dan chua ty nop hd so truc tuyén

9/102 (8,8%)




STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu thiét bi may moc va co s& vat chit 12/45 (26,7%)
8 Dién Bién Phan mém dich vu cong thuong xuyén bi 16i 10/45 (22,2%)
Thiéu nhan sy va can bd c6 chuyén mén 8/45 (17,8%)
Qua tai hé thdng phan mém (Vneid, Ho tich) 6/95 (6,3%)
9 DPong Nai Thiéu co s& vat chét va trang thiét bj (may tinh, may scan) 5/95 (5,3%)
Hé thdng dich vu cong cham va 13i 5/95 (5,3%)
Heé thong thong tin gap 16i va khong 6n dinh 10/102 (9,8%)
10 Pong Thap Kho khin trong viéc thuc hién tha tuc hanh chinh truc tuyén 8/102 (7,8%)
Thiéu hudng din va thong tin cho mét s thu tuc 6/102 (5,9%)
Hé théng chwa dong bod 6/135 (4,4%)
11 Gia Lai Thiéu nhén lyc tai bo phan mot cta 4/135 (3,0%)
Hé thng chay cham, nghén mang 4/135 (3,0%)
Heé thong phan mém gip 16i, khong hién thi ho so va khong chuyén xir Iy duoc 12/126 (9,5%)
12 TP. Ha Noi Phan mém chua hoan thién, nhiéu thu tuc chua duoc cap nhat 10/126 (7,9%)
Cong dan khong thue hién duoc hd so truc tuyén 9/126 (7,1%)
Thiéu nhén sy va bién ché 10/69 (14,5%)
13 Ha Tinh Hé thong phan mém gip 16i 8/69 (11,6%)
Co s& vat chat va trang thiét bi chwa dam bao 7/69 (10,1%)
Thiéu trang thiét bi tai Trung tam Hanh chinh cong 10/114 (8,8%)
14 TP. Hai Phong Hé théng mang cham/khong 6n dinh 7/114 (6,1%)
Phan mém giai quyét TTHC gap 15 6/114 (5,3%)
Li hé théng va xir Iy dit liéu cham 10/168 (6,0%)
15 TP. H6 Chi Minh | Thiéu nhan su va hd tro chuyén mén 8/168 (4,8%)

Quy trinh va tha tuc chua dong bd

7/168 (4,2%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Vén dé vé cong DVC qudc gia va VNeid 10/104 (9,6%)
16 Hung Yén Thiéu dinh danh dién tir mic 2 8/104 (7,7%)
Phan mém va hé théng gap 16i, cham 7/104 (6,7%)
Hué6ng dan xtr Iy cong thong tin dién tir 3/65 (4,6%)
17 Khanh Hoa Phan mém bao 15i trong qua trinh nhap hd so 2/65 (3,1%)
Chéam tré trong khau xir 1y hd so 2/65 (3,1%)
Thiéu trang thiét bi va co s& vat chat 7/38 (18,4%)
18 Lai Chau Heé thong thong tin chua dong b 6/38 (15,8%)
Thiéu nhén luc va dao tao 5/38 (13,2%)
Phan mém mot cira thudng xuyén bj 16 10/124 (8,1%)
19 Lam Pong Hé théng khong dong bo thong tin 9/124 (7,3%)
Thiéu trang thiét bi va co s& vat chat 8/124 (6,5%)
Van dé vé thu tyc chimg thuc dién tur 1/65 (1,5%)
20 Lang Son Khoé khin trong s6 héa hd so 3/65 (4,6%)
Cong dich vu cong Qudc gia khong hoat dong thong sudt 2/65 (3,1%)
May lay s6 xép hang ty dong va man hinh hién thi s chua dugc trang bi 28/99 (28,3%)
21 Lo Cai Phan mém hd tich va dich vu qudc gia chua lién thong 6/99 (6,1%)
Hé théng mang cham, khong 6n dinh 4/99 (4,0%)
22 Nghé An Khong c¢6 phan hoi 1/130 (0,8%)
Lbi hé thong phan mém ho tich 12/129 (9,3%)
23 Ninh Binh Tdc do duong truyén cham 10/129 (7,8%)
Heé thong chua dong bo dit liéu 9/129 (7,0%)
Thiét bi cii, hong 10/148 (6,8%)
24 Phua Tho

H¢ théng 16i, cham

8/148 (5,4%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Chua lién thong tha tuc hanh chinh 6/148 (4,1%)
Thiéu trang thiét bi phuc vu cong tac chuyén doi sb 15/96 (15,6%)
25 Quang Ngii Phan mém dich vu cong thuong xuyén bj 15i 12/96 (12,5%)
Hé thong khong dong bo gitta cac phan mém 10/96 (10,4%)
Cong dich vu cong qudc gia khong 6n dinh 1/54 (1,9%)
26 Quang Ninh Thiét bi tra ctru TTHC hong 3/54 (5,6%)
Co so dit liéu qudc gia vé dan cu chua day du 1/54 (1,9%)
Thiéu trang thiét bi va co s& vat chat 6/78 (7,7%)
27 Quang Tri Nguoi dan chua cai dat dinh danh murc 2 4/78 (5,1%)
Hé théng thanh toan truc tuyén bj 16 1/78 (1,3%)
Ldi trong viéc ndp ho so tryc tuyén 8/96 (8,3%)
28 Tay Ninh Co s& ha tang thong tin va trang thiét bi chua dam bao 6/96 (6,2%)
Phan mém khong dong bo va 16i khi xtr 1y ho so 5/96 (5,2%)
Heé thong thong tin giai quyét thi tuc hanh chinh chua lién théng 12/92 (13,0%)
29 Thai Nguyén Phan mém khong ddng bo va gip 16i 10/92 (10,9%)
Thiéu trang thiét bi va co s¢ vat chat 8/92 (8,7%)
Phan mém dich vu cong khong 6n dinh, thudng xuyén bj 15 14/166 (8,4%)
30 Thanh Hoéa Heé thong mot cira dién tir bi tac nghén, khong thong tuyén 10/166 (6,0%)
Thiéu nhan sy c6 k¥ ning cong nghé thong tin 6/166 (3,6%)
Thiéu cén bd cong nghé thong tin 5/124 (4,0%)
31 Tuyén Quang Trinh d¢ cong nghé thong tin cia ngudi dan han ché 4/124 (3,2%)
Hé thong phan mém gap 16i 3/124 (2,4%)
Phan mém ho tich dién tir hoat dong cham, thudng xuyén bj treo 12/124 (9,7%)
32 Vinh Long

Hé théng phan mém chua lién thong hiéu qua

10/124 (8,1%)
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STT

Tinh/thanh phé

Vuwéng mic chinh trong ngay

So xa gap vudng mac

Thiéu trang thiét bi va ha tang phuc vu cong tac

9/124 (7,3%)
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Phu luc 7

Cac nhiém vu thuong xuyén trong Ké hoach s6 02-KH/BCDTW

Thoi
STT Noi dung nhiém vu Pon vi thue hién f:loaénn Pon vi dang tién hanh
thanh
B6 Khoa hoc va Cong ngh¢, Thanh phé Ha Noi,
Thanh phé Pa Nang, Thanh phé Can Tho,
Théi Nguyén, Tay Ninh, Son La, Quang Tri,
DPay manh két ndi, lién thong dir liéu, Quang Ninh, Pha Tho, Ninh Binh, Nghé An, Lao
ung dung phuc vu chi dao, diéu hanh Cai, Lai Chau, Ha Tinh, Gia Lai, Dé)ng Thap,
1 cua cac lanh dao va cac cap Chl'rjh Céc bb. neanh. dia bhuon Thuong | Pién Bién, Pak Lak, Pai Truyén hinh Viét Nam,
quyén, dap img md hinh chinh quyén > hganh, ¢ia p g xuyén | Bo Y té, Bo Xay dung, B0 Van hoa Thé thao va
dia phuong 2 cap (dbi voi cip dia Du lich, B6 Tu phap, B6 Tai chinh, Bd Quéc
phuong). phong, BO Nong nghiép va Moi truong, Bo Noi
vu, Bo Ngoai giao, Bo Gido duc va Bao tao, Bo
Dan tdc va Ton gido, B Cong thuong, B Cong
an, Béc Ninh.

Chu tri phf)i hop B6 Cong an hudng

dan, don doc cac by, nganh, dia phuong | . . , , Thuong < \ , ,

2 thuc hién viéc cit bo cac giéy to thu tuc Vén phong Chinh phu Xuyén Van phong Chinh phu.

da co dir lidu.

T6 chirc chuong trinh nang cao k¥ ning

s6 cho ngudi dan hodc cac chuong trinh

hd tro nguoi dan thuc hién s6 hoa va

nop ‘h(‘”) so; trién khai cac hoat dong Thudng
3 | truyén thong chu dong va minh bach; | Cac dia phuong XUyén

truyén tai loi ich cta viéc thuc hién
DVCTT va ting twong tac 2 chiéu giira
nguoi dan, doanh nghi€p véi co quan
nha nudc.
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Thoi
STT Noi dung nhiém vu Pon vi thue hién ;‘O’*‘a‘; Pon vi dang tién hanh
thanh
Theo phan cap, chi dong bo tri ngudn
luc, kinh phi thye hién phan loai ho so,
tai lié}l dé xac dinh nhirng loai tai li€u Thuon
4 | can sO hoa; bao dam trang thict bi dau | Dia phuong e
A \ A A 7 1A \ Xuyen
cudi; duong truyén; bo tri nhan sy va
dao tao, tap huan nghiép vu tham gia so
hoa.
Néng cép cac chirc nang, kip thoi cap
nhat diéu chinh quy trinh, théng tin, dur
lidu cua hé thong dap tGng yéu cau sap N Thuon
5 | xép don vi hanh chinh va to chire chinh | Tép doan Buu chinh Vién théng Viét Nam ne
Xuyén
quyen dia phuong hai cap, trién khai
Cong Dich vu cong quoc gia tr¢ thanh
“diém mot ctra s§” tap trung, duy nhat.
Truc tlep chi dao viéc xay dung, phat H(;)l Cl;ru chn?n bl}.lh Viet Nam, Trung wvong Hoi Lién hi€p Phu nir Viét Nam,
Dang uy Qudc hoi, 8 TR
trién va két ndi, chia sé thong tin, dit | . % A N <7 Trung wong HGi Cyu chién binh, Trung wong
Hoi Nong dan Viét Nam, . . 3 : ;
lidu cac hé thong thong tin ciia co quan | .2 A \ . A Thuong | Boan Thanh nién Cong san H6 Chi Minh, Tong
6 X : Tong Lién doan Lao dong Viét Nam, A
minh vao cdc nén tang tich hop, chia s¢ . A A , xuyén | Lién doan Lao dong Viét Nam, Dang uy Quoc
Trung wong Doan Thanh nién Cong san
dir ligu quoc gia, bao dam tuan thu X A 1A hoi, Pang tiy Mit tran t6 qudc cac doan thé Trung
Khung kién triic tong thé qudc gia sd. Ho Chi Minh, Trung wong Hoi Lién hiép uong, Trung wong Ho1 Nong dan
Phu nir Viét Nam. ’ ; )
7 Bao dam ngudn cung nang luong dién B Cong Thuong, EVN Thuo;ng B Cong thuong, EVN.
6n dinh, hiéu qua va bén ving. Xuyén
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Thoi
STT Noi dung nhiém vu Pon vi thue hién ;‘O’i‘a‘; Pon vi dang tién hanh
thanh
Tong Lién doan Lao dong Vi¢t Nam,
Toa an nhan dan t6i cao,
H?l NP e de}n cht Nam, Tong Lién doan Lao dong Viét Nam, Hoi déng
Hoi dong Dan tde, A A . NS \ 2
¢ AL A Dan toc, Bang iy Mat tran t6 quoc cac doan thé
Hoi Cuu chién binh Viét Nam, 7 N , S AT
, o AN is s Trung wong, Uy ban Cong tac dai biéu, Uy ban
Uy ban Dan nguyén va Giam sat, A NP R
 4A N g as I n , -2 Dan nguyén va Gidm sat, Uy ban Khoa hoc Cong
Chu dong tién hanh ra soat, danh gid | Uy ban Cong tac dai bi€u, N T ; . PO
NP A A A A LA re 1A A A nghé va Méi truong, Uy ban Kinh t€ va Tai chinh
toan dién thuc trang ha tang cong ngh¢ | Vién kiém sat nhan dan toi cao, ? 1AL R X
N : N . o e s~ LA . , Uy ban Phép luat va Tu phap, Uy ban Qudc
thong tin. Trén co s& do, xay dung ké | Uy ban Van hoa va Xa hdi, Thuong ; . A N D
8 2 2 A ~ X , A A o NAAE A phong An ninh va Doi ngoai, Uy ban Van héa va
hoach tong thé vé dau tu, nang cap | Uy ban Khoa hoc Cong nghé va Moi | Xuyén R AN
20 \ X y o 4 \ Xa hoi, Vién kiém sat nhan dan t6i cao, Trung
trang thiét bi, duong truyén, bdo dam | truong, A NTA A AT iA Tiia
A A 1A : . £ . . s A . wong Hoi Nong dan, Trung wong Hoi Lién hiép
dong bg, hién dai. Uy ban Qudc phong An ninh va Boi ngoai, A N x
; R S-S Phu nit Viét Nam, Trung wong Ho1 Cyu chién
Uy ban Kinh t€ va Tai chinh, .
Uy ban Phap luat va Tu phép binh, . 3
e T oia ia v © A Trung wong Doan Thanh nién Cong san H6 Chi
Trung wong HOi Lién hi€p Phu nit Viét . o NEPNY
Nam Minh, Toa an nhan dan t6i cao.
Trung wong Poan Thanh nién Cong san
Ho6 Chi Minh.
Tuyén Quang, Thanh phd H6 Chi Minh,
Thanh pho Ha N¢i, Thanh pho Hai Phong,
Thanh pho Ba Nang, Thanh pho Can Tho,
bong bé dir licu CSDL quoc gia, Thai Nguyén, Son La, Quang Tri, Quang Ninh,
CSDL chuyén nganh vé CSDL tong Ninh Binh, Nghé An, Lao Cai, Lang Son,
hop quéc gia, dam bao nguoi dan chi Thuon Lai Chau, Khanh Hoa, Hung Yén, Ha Tinh, Dong
9 ké khai thong tin mot 1an. Nghién ctru | Cac B, nganh, dia phuong Xuyéng Thép, Pi¢n Bién, Bak Lak, Cao Bang, Ca Mau,

co ché cho phép cac doanh nghiép trién
khai, ddm nhan céc dich vu cong ctia co
quan nha nudc.

B0 Y té, Bo Xy dung, Bo Vin hoa Thé thao va
Du lich, B6 Tu phap, B Tai chinh, B6 Nong
nghi¢p va Méi truong, Bo Noi vy, BG Ngoai giao,
B§ Khoa hoc va Cong ngh¢, B Gido duc va Pao
tao, BO Dan tdc va Ton gido, B Cong thuong,
Bo Cong an, Bic Ninh.
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Thoi
STT Noi dung nhiém vu Pon vi thue hién ;‘O’*‘a‘; Pon vi dang tién hanh
thanh
Hoan thanh ra soat, géu trac lai cac thu Thudng
10 | tuc hanh chinh chuyén tir thu cong trén | Céc dia phuong Xuyén
gidy sang moi truong di¢n tur.
Bo Tu phap, Thanh ph6 Hué, Thanh ph6 Ho Chi
Minh, Thanh phé Ha Noi, Thanh phé Hai Phong,
Thanh phé Pa Nang, Thanh phé Can Tho,
Théi Nguyén, Tay Ninh, Son La, Quang Tri,
- £ 2 A1 1A £ Quang Ninh, Quang Ngai, Phi Tho, Ninh Binh,
T.l ep tue fi ay 1}1anh SE) héa h,o 50, ket qua \ Lao (égai, Lang SO’nnga% Chau, Ha Tinh, Gia Lal,
11 | & quyet thu tuc I}anh ch1n£1 thep WY cac bd, nganh, dia phuong Thu({ng DPong Thap, Pong Nai, Pién Bién, Pak Lik,
dinh, phyc vu tdi sir dung thong tin, dir XUYEN | ca Mau, Bo Y &, Bo X4y dung,Bo Van hoa Thé
licu. thao va Du lich, B6 Tai chinh, Bo Qudc phong,
B6 Nong nghiép va Méi truong, Bo Noi vu,
Bd Ngoai giao, B6 Khoa hoc va Cong nghé,
B6 Giao duc va Pao tao, B6 Dan toc va Ton gido,
Bo Cong Thuong, B Cong an, Bic Ninh.
Bo Nong nghiép va Méi truong, Quang Tri, Son
£ A a . La, Tay Ninh, Thai Nguyén, Thanh pho Pa Nang,
Tiép tyc thuc hién ra sodt, danh gid, Thénh};ahé Hai Phc‘mg%r Thanh phé Ha Noi. Thank
nang cap he thong thong tin, ¢o 56 dix phd Hb Chi Minh, Bo Y &, Bo Xay dung, Bo
gggék?ér;m’ﬂclﬁlca S:h%f hililéie zzoédzn; Van hoa Thé ‘Ehao va Du lich, B§ Tu phéap, B Tai
R ; ; e & A \ . Thuong | chinh, B Quoc phong, Bo N6i vu, B Ngoai
12 | DVCTT toan trinh, 982 DVCTT v6i s6 | Cac bg, nganh, dia phuong XUy&n 120, B6 Khoa hoc va Céne nehé. Bd Gido duc va
lugng h so trung binh phat sinh 1,000 f)ao’tao', Bo Din (9 va Ton ggiédj Bo Cong
s, 2 b TTC b haons B N Lang S8 Co o A
du’orc’ tﬁay thé b.':ing dit licu Hg‘l Tinh, BPong Thap, Di¢n Bién, Dak Lak, Cao
; o Bang, Ca Mau, Ninh Binh, Phil Tho, Quang Ngai,
Quéng Ninh.
T chire céc khod dao tao, tp huén, vé Thudng Thanh phé Pa Nang, Bic Ninh, B Cong an,
13 | k¥ nang s0, k¥ nang van hanh hé thong | Cac bg, nganh, dia phuong XUy&n B6 Cong thuong, B6 Dan toc va Ton gido, Bo

mai cho cén bg, cong chirc, vién chirc

Gido duc va Pao tao, B§ Khoa hoc va Cong nghé,
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Thoi
STT Noi dung nhiém vu Pon vi thue hién ;‘O’*‘a‘; Pon vi dang tién hanh
thanh

B6 Ngoai giao, B Noi vy, B Nong nghiép va
Moi trudng, Bo Qudc phong, B Tai chinh, Bo
Tu phéap, B6 Vin hoa Thé thao va Du lich, Bo
Xay dung, B6 Y té, Ca Mau, Dai Tiéng noi Viét
Nam, Dai Truyén hinh Viét Nam, Pik Lik, Dién
Bién, Déng Thép, Ha Tinh, Lang Son, Lao Cai,
Ninh Binh, Quang Ngai, Quang Ninh, Quang Tri,
Son La.

Chu tri phdi hop véi cac co quan lién

quan:

(1) Trién khai cac giai phap giam sat,

dam bdo an toan, an ninh thong tin cac

14 | S(z dﬁ:xl.iélf, hé théng thong tin cho B Cong an Thuc‘{ng B Cong an

chuyén doi so. Xuyén

(2) Xay dung, ban hanh va t6 chuc thuc

hién phuwong an g ciru su cd, bao vé

dix li¢u va khoi phuc hoat dong trong

truong hop bi tn cong mang.

Trién khai d@)ng b cac giai phap bao

mat co yéu doi voi ha ting duon X , , Thuon X , ,

15 truyén, Ci s¢ dit lidu, hé th 6§g théng Ban Co yéu Chinh phu Xuyéng Ban co yéu Chinh phu

tin, ing dung.
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Phu luc 8

BAO CAO SO LUQONG HO SO PONG BQ LEN CONG DICH VU CONG QUOC GIA

TRONG NGAY 21/09/2025

Nguon s6 liéu vé thii tuc hanh chinh dwge cung cap bdi Cong Dich vu cong Quéc gia:
https://dichvucong.gov.vn/ (dong bo: 03:00:39 22/09/2025)

I. Tinh hinh tiép nhén xi 1y hé so tai cac don vi ghi nhin trén Céng DVCQG

s 1A 1 A Trun
STT Tén co quan T-r o Trl‘fc Piatra | Tong Tile ho Y | binh nggay
tiep tuyen truc tuyén thang 6
1 | Thanh phd H5 Chi Minh 334 1555 2643 1889 82,32% 17133
2 | Tinh Bic Ninh 9 1716 1734 1725 99,48% 3081
3 | Tinh Thanh Hoéa 1 1419 602 1420 99,93% 4259
4 | Thanh ph6 Hai Phong 313 1001 1288 1314 76,18% 4313
5 | Tinh Gia Lai 169 923 513 1092 84,52% 1891
6 | Tinh Ninh Binh 33 903 1254 936 96,47% 3380
7 | Tinh Nghé An 20 623 502 643 96,89% 2919
8 | Thanh phd Ha Noi 0 542 220 542 100% 6466
9 | Tinh Pht Tho 115 367 259 482 76,14% 3521
10 | Tinh Lam Pong 18 458 667 476 96,22% 3481
11 | Tinh Pak Lik 60 346 458 406 85,22% 3499
12 | Thanh ph6 Can Tho 33 358 338 391 91,56% 2700
13 | Tinh Pong Nai 12 367 848 379 96,83% 3698
14 | Tinh Thai Nguyén 10 363 298 373 97,32% 2250
15 | Thanh ph6 Pa Ning 20 340 504 360 94,44% 3100
16 | Tinh Khanh Hoa 7 257 424 264 97,35% 1666
17 | Tinh Tuyén Quang 5 214 207 219 97,72% 1664
18 | Tinh An Giang 23 176 416 199 88,44% 2955
19 | Tinh Ca Mau 12 169 151 181 93,37% 1578
20 | Tinh Ha Tinh 2 168 132 170 98,82% 1290
21 | Tinh Quang Ngii 12 155 210 167 92,81% 1952
22 | Tinh Hung Yén 47 110 48 157 70,06% 2118
23 | Tinh Pong Thap 7 135 156 142 95,07% 1536
24 | Tinh Vinh Long 55 71 35 126 56,35% 2309
25 | Tinh Tay Ninh 12 89 146 101 88,12% 4006
26 | Tinh Pién Bién 28 71 62 99 71,72% 276
27 | Tinh Cao Bing 10 67 34 77 87,01% 320
28 | Tinh Lai Chau 1 71 24 72 98,61% 160
29 | Tinh Quang Ninh 1 70 73 71 98,59% 651
30 | Tinh Lao Cai 0 71 161 71 100% 1266
31 | Tinh Lang Son 22 34 104 56 60,71% 683
32 | Tinh Quang Tri 17 37 124 54 68,52% 1523
33 | Thanh phd Hué 4 25 65 29 86,21% 1048
34 | Tinh Son La 0 15 80 15 100% 513
Téng 1412 | 13286 | 14780 | 14698 90,39% 93205
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I1. H6 so ndp & UBND cip xa ghi nhan trén cong DVCQG

STT Tén co quan Trie Tryc Da tra Tong THIE ho so
tiep tuyén truc tuyén
1 | Tinh Bic Ninh 9 1707 1732 1716 99,48%
2 | Thanh phd H6 Chi Minh 319 1243 2126 1562 79,58%
3 | Thanh phd Hai Phong 297 926 798 1223 75,72%
4 | Tinh Gia Lai 168 886 420 1054 84,06%
5 | Tinh Thanh Héa 1 1024 534 1025 99,90%
6 | Tinh Ninh Binh 27 866 930 893 96,98%
7 | Tinh Nghé An 1 546 441 547 99,82%
8 | Thanh phd Ha Nai 0 536 217 536 100%
9 | Tinh Phu Tho 12 350 219 362 96,69%
10 | Tinh Thai Nguyén 0 294 224 294 100%
11 | Tinh Lam Pong 4 217 419 221 98,19%
12 | Tinh Pong Nai 11 195 318 206 94,66%
13 | Tinh Pak Lak 24 170 190 194 87,63%
14 | Tinh Tuyén Quang 5 183 155 188 97,34%
15 | Thanh phd Pa Néng 17 145 432 162 89,51%
16 | Tinh Quang Ngii 12 140 194 152 92,11%
17 | Tinh Ca Mau 11 132 129 143 92,31%
18 | Tinh An Giang 15 123 236 138 89,13%
19 | Thanh phé Can Tho 14 98 230 112 87,50%
20 | Tinh Ha Tinh 2 100 93 102 98,04%
21 | Tinh Khanh Hoa 7 94 189 101 93,07%
22 | Tinh Hung Yén 0 99 41 99 100%
23 | Tinh Pong Thap 2 75 108 77 97,40%
24 | Tinh Cao Bang 9 67 34 76 88,16%
25 | Tinh Tay Ninh 5 69 137 74 93,24%
26 | Tinh Lai Chau 1 71 24 72 98,61%
27 | Tinh Lao Cai 0 71 38 71 100%
28 | Tinh Pién Bién 3 65 32 68 95,59%
29 | Tinh Vinh Long 6 58 20 64 90,62%
30 | Tinh Lang Son 21 21 66 42 50%
31 | Tinh Quang Tri 17 20 119 37 54,05%
32 | Tinh Quang Ninh 0 33 70 33 100%
33 | Thanh phd Hué 0 19 64 19 100%
34 | Tinh Son La 0 9 75 9 100%
Tong 1020 10652 11054 11672 91,26%
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I11. Tinh hinh tiép nhin xir Iy ho so ghi nhén trén Cong DVCQG tir ngay 01/7/2025 — dén ngay 21/09/2025

STT Tén co quan Trl.rc~tiép ) Truc t~uyé"n ) ba t~rﬁ _ Ti‘il}g § Ti 1é hd so t~rl.rc tuyé'nv
Tinh Xa Tong Tinh Xa Tong Tinh Xa Tong Tinh Xa Tong Tinh Xa Tong

1 Tinh Béc Ninh 13737 12779 26516 364682 316960 681642 348024 306837 654861 378419 329739 708158 96,37% | 96,12% | 96,26%
2 Tinh Thanh Héa 23331 15418 38749 389088 290118 679206 383982 293676 677658 412419 305536 717955 94,34% | 94,95% | 94,60%
3 Thanh phb Ha Noi 49158 23210 72368 720608 507347 | 1227955 | 683237 508455 | 1191692 | 769766 530557 | 1300323 | 93,61% | 95,63% | 94,43%
4 Tinh Ha Tinh 8181 6858 15039 136726 107368 244094 123510 104744 228254 144907 114226 259133 94,35% 94% 94,20%
5 Thanh phb Hué 12644 7107 19751 142155 125805 267960 138564 120193 258757 154799 132912 287711 91,83% | 94,65% | 93,14%
6 Tinh Tuyén Quang 15559 13050 28609 134128 119227 253355 141324 127405 268729 149687 132277 281964 | 89,61% | 90,13% | 89,85%
7 Tinh Thai Nguyén 24447 16312 40759 187643 165683 353326 193114 165770 358884 212090 181995 394085 88,47% | 91,04% | 89,66%
8 Tinh Pdng Nai 54218 35662 89880 424034 246130 670164 424496 262719 687215 478252 281792 760044 | 88,66% | 87,34% | 88,17%
9 Tinh An Giang 47933 21352 69285 229482 173476 402958 254062 183430 437492 277415 194828 472243 82,72% | 89,04% | 85,33%
10 Tinh Quang Ninh 28825 21848 50673 152878 107275 260153 165539 121100 286639 181703 129123 310826 84,14% | 83,08% | 83,70%
11 Tinh Ninh Binh 64688 31438 96126 252798 216999 469797 295322 243447 538769 317486 248437 565923 79,62% | 87,35% | 83,01%
12 Tinh Lao Cai 36449 26997 63446 153918 137938 291856 177593 155545 333138 190367 164935 355302 80,85% | 83,63% | 82,14%
13 Tinh Ca Mau 36200 29258 65458 158325 126218 284543 175832 141435 317267 194525 155476 350001 81,39% | 81,18% | 81,30%
14 Tinh Gia Lai 71031 65212 136243 306308 283655 589963 343628 318672 662300 377339 348867 726206 81,18% | 81,31% | 81,24%
15 Tinh Hung Yén 57621 50923 108544 245731 219382 465113 283057 254729 537786 303352 270305 573657 81,01% | 81,16% | 81,08%
16 Tinh Pht Tho 79707 69265 148972 288725 271950 560675 333690 308776 642466 368432 341215 709647 78,37% | 79,70% | 79,01%
17 Tinh Nghé An 89489 68845 158334 312335 249768 562103 348295 292981 641276 401824 318613 720437 77,73% | 78,39% | 78,02%
18 Tinh Lam Pdng 102668 51683 154351 301240 231563 532803 352868 254955 607823 403908 283246 687154 | 74558% | 81,75% | 77,54%
19 Tinh Lai Chéau 11410 7563 18973 33507 31951 65458 41992 37103 79095 44917 39514 84431 74,60% | 80,86% | 77,53%
20 Thanh phd Da Ning 74808 48611 123419 246417 174395 420812 264884 204847 469731 321225 223006 544231 76,71% | 78,20% | 77,32%
21 Tinh Pk Lik 108410 55316 163726 270592 188516 459108 329547 216773 546320 379002 243832 622834 | 71,40% | 77,31% | 73,71%
22 Tinh Pién Bién 10331 6396 16727 26085 20427 46512 34306 24870 59176 36416 26823 63239 71,63% | 76,15% | 73,55%
23 Thanh phd Hai Phong 148606 116731 265337 386731 277390 664121 498659 374273 872932 535337 394121 929458 72,24% | 70,38% | 71,45%
24 Tinh Quang Trj 42470 40958 83428 101768 88777 190545 127122 114759 241881 144238 129735 273973 70,56% | 68,43% | 69,55%
25 Thanh phé Cin Tho 85247 50208 135455 171505 127079 298584 230699 164655 395354 256752 177287 434039 66,80% | 71,68% | 68,79%
26 Tinh T4y Ninh 113771 104378 218149 237501 219781 457282 309375 285416 594791 351272 324159 675431 67,61% | 67,80% | 67,70%
27 Tinh Quéang Ngéi 68993 64714 133707 141338 127635 268973 183205 167046 350251 210331 192349 402680 67,20% | 66,36% | 66,80%
28 Tinh Pong Thap 106862 76784 183646 171070 151629 322699 256882 211328 468210 277932 228413 506345 61,55% | 66,38% | 63,73%
29 Tinh Vinh Long 111392 63924 175316 154314 143574 297888 235713 191770 427483 265706 207498 473204 | 58,08% | 69,19% | 62,95%
30 Thanh phd HS Chi Minh 479126 340158 819284 715873 507584 | 1223457 | 1105817 | 792217 | 1898034 | 1194999 | 847742 | 2042741 | 59,91% | 59,87% | 59,89%
31 Tinh Khanh Hoa 97151 55768 152919 128010 81801 209811 185190 113414 298604 225161 137569 362730 56,85% | 59,46% | 57,84%
32 Tinh Cao Bing 34935 31066 66001 35049 30322 65371 64705 58191 122896 69984 61388 131372 50,08% | 49,39% | 49,76%
33 Tinh Son La 54095 49974 104069 47580 37697 85277 99418 86099 185517 101675 87671 189346 | 46,80% 43% 45,04%
34 Tinh Lang Son 54227 47974 102201 32493 21332 53825 76127 62821 138948 86720 69306 156026 3747% | 30,78% | 34,50%

Téng 2417720 | 1727740 | 4145460 | 7800637 | 6126752 | 13927389 | 9209778 | 7270451 | 16480229 | 10218357 | 7854492 | 18072849 | 76,34% 78% 77,06%
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Phu luc 9

Tinh hinh hoan thanh céc tiéu chi ciia Pang iy cip x4 tai cac tinh thanh phd

STT

Tiéu chi

S6 tinh/thanh
phé <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Co quan da st dung phan mém quan ly can bg, cong

Lang Son (3.08% (2/65)); Hung Yén (11.54% (12/104)); Cao
Bing (14.29% (8/56)); Vinh Long (14.52% (18/124)); Lam Déng

1 | chirc phuc vu cong tac to chirc, nhan sy trong co quan 33 (16.13% (20/124)); Pak Lak (16.67% (17/102)); Ninh Binh
Péng (17.05% (22/129)); TP. ba Nang (18.09% (17/94)); Lai Chau
(18.42% (7/38)); Son La (18.67% (14/75))
o , Lai Chau (5.26% (2/38)); TP. Pa Ning (8.51% (8/94)); Hung
DPang uy xa da pho bién dén cac to chirc dang noi cu tru Yén (9.62% (10/104)); An Giang (9.8% (10/102)); Vinh Long
2 | vacan by, dang vién thuc hi¢n céc thii tuc hanh chinh 32 (11.29% (14/124)); Pong Thap (12.75% (13/102)); TP. Hai
cua Dang trén Cong Dich vu cong qudc gia chua? Phong (13.16% (15/114)); Ninh Binh (13.95% (18/129)); Son La
(14.67% (11/75)); Quang Ninh (14.81% (8/54))
Lai Chau (10.53% (4/38)); Lang Son (18.46% (12/65)); An Giang
o \ . . X . A 1 . (18.63% (19/102)); Vinh Long (20.16% (25/124)); Quang Ngai
3 lluef gﬁg:ﬁh‘g ;hf;fhlv?;lcycﬁecgﬁf;nggg fianh gta 30 (21.88% (21/96)); TP. Da Ning (22.34% (21/94)); Cao Bang
. g Vit ’ : (23.21% (13/56)); Lam Dong (23.39% (29/124)); Ninh Binh
(24.03% (31/129)); TP. Can Tho (25.24% (26/103))
7 Ninh Binh (20.16% (26/129)); Ngh¢ An (20.77% (27/130)); Pik
bang uy x4 da trién khai cho dang vién trong Dang bo xa Lak (21.57% (22/102)); Thanh Hoa (22.89% (38/166)); Ha Tinh
4 | su dung “S6 tay Dang vién dién ti” theo hudng dan cua 20 (24.64% (17/69)); TP. Hai Phong (25.44% (29/114)); An Giang
cap trén (27.45% (28/102)); Tay Ninh (29.17% (28/96)); Bac Ninh (30.3%
(30/99)); Vinh Long (33.06% (41/124))
» 7 Vinh Long (33.87% (42/124)); Dong Thép (34.31% (35/102));
bang uy (hoac Uy ban Kiém tra Dang uy) xa da dwa noi Cao Bang (37.5% (21/56)); Tay Ninh (38.54% (37/96)); Ninh
5 | dung chuyén doi so vao chuong trinh kiém tra, gidm sét 9 Binh (39.53% (51/129)); An Giang (42.16% (43/102)); Lai Chau

nam 2025 ddi véi to chirc dang hodc dang vién

(44.74% (17/38)); Lang Son (46.15% (30/65)); Nghé An (46.92%
(61/130))




22

o S6 tinh/thanh . X IO 0
STT Tiéu chi phé <50% Top 10 tinh/thanh pho thap nhat (<50%)
PV A 2. A . Dién Bién (33.33% (15/45)); TP. Hué (37.5% (15/40)); Cao Bang
p | Danguy xa.da chi dao dua ndi dung chuyen doi s vao 6 (42.86% (24/56)); Ninh Binh (44.19% (57/129)); Lai Chau
' T (47.37% (18/38)); Lam Dong (47.58% (59/124))

Bang uy xa c6 coi két qua thuc hi¢n chuyén doi s6 la Cao Biing (41.07% (23/56)); Lang Son (44.62% (29/65)); Vinh
7 | mot tiéu chi quan trong de danh gia, xép loai can bo, 3 Long (48.39% (60/124))

dang vién cuoi nam 2025 tai dia phuong g (&e.
8 Tinh hinh trién khai cac chuc nang chi dao, diéu hanh 1 Lang Son (40.0% (26/65))

trén HE thong quan ly van ban va di¢u hanh ctia co quan
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Phu luc 10

Tinh hinh hoan thanh céc tiéu chi ciia Hoi dong Nhan dén cip xa tai cac tinh thanh phd

STT

Tiéu chi

S6 tinh/thanh
phé <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Ban hanh van ban giam sat: HDND x4 hodc Thuong truc
HDND dé ban hanh nghi quyét, quyét dinh hoac ké

Khanh Hoa (6.15% (4/65)); Lai Chau (10.53% (4/38)); Lang Son
(10.77% (7/65)); Cao Béng (14.29% (8/56)); Ha Tinh (14.49%

1 S I QA A 2 LA 33 (10/69)); Bong Théap (14.71% (15/102)); Quang Ninh (16.67%
lslg"f“’h gidm sat chuyén dé vé viée thuc hién chuyén doi (9/54)); Lao Cai (17.17% (17/99)); Vinh Long (17.74%
(22/124)); Ninh Binh (17.83% (23/129))
Cao Bang (7.14% (4/56)); Lang Son (9.23% (6/65)); TP. Can Tho
i C : £ L x (13.59% (14/103)); Dong Thap (14.71% (15/102)); Lai Chau
2 | Viee gg‘;ggﬁhﬁl ;hfgrfh‘ ‘ilgcycc}fégﬁgéngg dia“h gia 33 (15.79% (6/38)); Vinh Long (17.74% (22/124)); Quang Ngii
: gvieccu » oIV (19.79% (19/96)); Ha Tinh (20.29% (14/69)); Lam Dong (21.77%
(27/124)); Ca Mau (21.88% (14/64))
’ 7 7 Khanh Hoa (9.23% (6/65)); TP. H6 Chi Minh (11.31% (19/168));
Phoi hop kiém tra: Dai biéu HDND xd c6 tham gia cac Vinh Long (12.1% (15/124)); Lang Son (12.31% (8/65)); Lai
3 |doan }(ién} tra, giam sat do cap trén to chuc ve ndi dung 33 Chau (13.16% (5/38)); Bong Thap (13.73% (14/ 102)); TP. Hué
chuyén doi so tai dia phuong (17.5% (7/40)); Quang Tri (17.95% (14/78)); Lam Dong (18.55%
(23/124)); TP. Can Tho (21.36% (22/103))
o . ’ Khanh Hoa (1.54% (1/65)); Lang Son (1.54% (1/65)); Lai Chau
Chat van va thao luan: Tai ky hop HDND x& gén nhat, (2.63% (1/38)); TP. HO6 Chi Minh (5.36% (9/168)); Cao Bang
4 | cac dai bieu HDND c6 chat van hogc thao luan veé ket 33 (7.14% (4/56)); Vinh Long (7.26% (9/124)); TP. Hué (7.5%
qua trién khai chuyén do6i sO ¢ xa (3/40)); TP. Ha N¢i (8.73% (11/126)); TP. Can Tho (8.74%
(9/103)); Bong Thap (8.82% (9/102))
o N x A NI Lai Chau (5.26% (2/38)); Lang Son (7.69% (5/65)); Vinh Long
Séf}:”gitnc\h,‘;ie}?é‘:e_' DD X8 (Ban Kinh ¢ - Ngan (10.48% (13/124)); Khanh Hoa (10.77% (7/65)); Déng Thap
5 ’ 33 (11.76% (12/102)); Lam Bong (13.71% (17/124)); Cao Bang

hoi) c6 ké hoach giam sat chuyén dé dbi voi cong tac ch
uyén doi so tai Xa trong nam 2025

(14.29% (8/56)); Ha Tinh (14.49% (10/69)); Dién Bién (17.78%
(8/45)); TP. H6 Chi Minh (17.86% (30/168))
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STT

Tiéu chi

S0 tinh/thanh
pho <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Ngan sach cho chuyén ddi s6: Khi phé duyét dy toan

Dién Bién (6.67% (3/45)); Lai Chau (10.53% (4/38)); TP. Can
Tho (10.68% (11/103)); Khanh Hoa (10.77% (7/65)); Cao Béng

6 | ngn sach dia phuong nam 2025, HDND xi co bb tri 31 (12.5% (7/56)); Vinh Long (13.71% (17/124)); Lang Son
kinh phi cho cac hoat dong chuyén do6i so & xa (13.85% (9/65)); TP. Hu€ (20.0% (8/40)); Tuyén Quang (20.16%
(25/124)); TP. Hd Chi Minh (24.4% (41/168))
Ak . , < £ Cao Bang (14.29% (8/56)); Bién Bién (15.56% (7/45)); TP. Can
He gf‘sf ;hzng;éﬁgﬁNgé HbREDxa o ‘E‘-’l‘;ocaliéi s Tho (18.45% (19/103)); Vinh Long (19.35% (24/124)): Lai Chau
7 ?1?1? .;"l) ﬁ o %1 £ %“ o &IB’ e 29 (21.05% (8/38)); Thai Nguyén (26.09% (24/92)); Son La (29.33%
HB(I’\?S glay) Roac thg CUng Ao phuc vit hogt dong cua (22/75)); Ca Mau (31.25% (20/64)); Lao Cai (31.31% (31/99));
Thanh Hoéa (31.33% (52/166))
Lang Son (18.46% (12/65)); Lai Chau (21.05% (8/38)); Ha Tinh
N R . 2. A A . (24.64% (17/69)); Khanh Hoa (26.15% (17/65)); Vinh Long
g [ LIPNDXE cotrien khai hop, trao doi cong viée qua hinh 27 (26.61% (33/124)); Cao Biing (26.79% (15/56)); TP. Hd Chi
He iy Minh (30.95% (52/168)); Ninh Binh (31.01% (40/129)); Quing
Ninh (33.33% (18/54)); TP. Can Tho (33.98% (35/103))
7 9 Lang Son (16.92% (11/65)); TP. Hué (22.5% (9/40)); Khanh Hoa
Danh sach va tiéu st cua dai bieu HDND xé da dugc cap (24.62% (16/65)); Vinh Long (25.81% (32/124)); Lai Chau
9 | nhét trén cong/trang thong tin dién tir ciia xd hodc hé 22 (26.32% (10/38)); Cao Bang (28.57% (16/56)); TP. Can Tho
thong quan ly dai biéu cuia HDND cap trén (31.07% (32/103)); Tuyén Quang (34.68% (43/124)); Ha Tinh
(34.78% (24/69)); Bong Thap (36.27% (37/102))
Khanh Hoa (18.46% (12/65)); TP. Cén Tho (25.24% (26/103));
‘ TP. HO Chi Minh (27.38% (46/168)); Lang Son (27.69%
10 Thong tin Yé hoat dong HDND xa c6 dugc cip nhat cong 15 (18/65)); Vinh Long (29.03% (36/124)); Diép Bién (31.11%
khai trén cong thong tin dién tur (14/45)); Lai Chau (31.58% (12/38)); Cao Bang (33.93%
(19/56)); An Giang (44.12% (45/102)); Dk Lik (44.12%
(45/102))
. . .2 . . . A 1a Lang Son (16.92% (11/65)); Cao Bang (32.14% (18/56)); Lai
11 | Tinh hinh trién khai céc chirc nang chi dgo, diéu hanh 10 Chau (34.21% (13/38)); Dong Thép (36.27% (37/102)); Vinh

trén H¢ thong quan ly van ban va diéu hanh cta co quan

Long (37.1% (46/124)); TP. Cén Tho (42.72% (44/103)); Ninh
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STT

Tiéu chi

S0 tinh/thanh
pho <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Binh (46.51% (60/129)); Thai Nguyén (47.83% (44/92)); Quang
Ninh (48.15% (26/54)); Hung Yén (49.04% (51/104))

Thuong trac HDND theo doi: Thuong truc HDND xa co

Lang Son (32.31% (21/65)); Lai Chau (39.47% (15/38)); Khanh
Hoa (40.0% (26/65)); Ha Tinh (43.48% (30/69)); TP. Hué (45.0%

. %eél If(?';cllleB? (;)é ?ﬁezagéiaggrlln;éléy ve tien o trién kha 8 (18/40)); Cao Bépg (46.43% (26/56)); Vinh Long (46.77%
: ’ (58/124)); TP. H6 Chi Minh (47.02% (79/168))
< 1x N 2 aA: A . . X Khénh Hoa (24.62% (16/65)); Cao Bang (32.14% (18/56)); Lang
HDND xa da dua ndi dung chuyén doi s6 vao nghi quyét X A
13 | ctia HOND vé phat tridn kinh 3 - 3 hoi tai dia phuon 7 Son (40.0% (26/65)); TP. Can Tho (41.75% (43/103)); Lai Chau
ndm 2025 T (42.11% (16/38)); Ha Tinh (44.93% (31/69)); TP. Hue (47.5%
(19/40))
Trong cac cudce tiép xuc cir tri, dai l?iéu HDND xa ¢6
tuyén truyén, giai thich cho cir tri vé chu truong chuyén
14 | doi so, v€ nhimg thay doi thu tuc hanh chinh sau sap 2 Khanh Hoa (43.08% (28/65)); Lang Son (44.62% (29/65))
nhap va huéng dan ctr tri thuc hién dich vu cong tryc
tuyén
Thuong tryc HDND va cac Ban HDND xa nhén tai liéu
15 ky hop, bao céo tLr UBND xa dudi dang dién tir hay van 1 Lang Son (46.15% (30/65))
bang van ban giay
D3 trién khai viéc chi dao, diéu hanh trén Hé thong quan .
16 11 vain ban va didu hanh tai dia phuong . Lang Son (40.0% (26/63))
HDND x3 (théng qua cac dai biéu) c6 tham gia van dong
17 | nhan dan hudng ing cac chu truong chuyén doi so ctua 1 Lang Son (47.69% (31/65))

dia phuong
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Phu luc 11

Tinh hinh hoan thanh céc tiéu chi ciia Uy ban Nhan dén cép x tai cac tinh thanh phé

o S6 tinh/thanh . X AL A% 0
STT Tiéu chi phé < 50% Top 10 tinh/thanh pho thap nhat (<50%)
1 | O kich ban, phuong an huéng dan ho trg ngudi dan yeu 34 T4t ca céc tinh/thanh phé
thé va xtr ly cac tinh huong thuong gap
, Cao Bang (10.71% (6/56)); TP. Can Tho (14.56% (15/103)); Pak
UBND xa@ dé ban hanh cac quy dinh, quy ché lién quan Lak (16.67% (17/102)); Khanh Hoa (16.92% (11/65)); Vinh Long
2 | nham dap umg y€u cau van hanh by may, cai cach hanh 32 (18.55% (23/124)); TP. H6 Chi Minh (20.24% (34/168)); Lam
chinh va chuyén d6i so trong hé thong chinh tri hién nay bong (20.97% (26/124)); Quang Ngai (22.92% (22/96)); Dong
Nai (24.21% (23/95)); Dong Thap (24.51% (25/102))
Khanh Hoa (21.54% (14/65)); Hung Yén (23.08% (24/104)); TP.
TV s Hb Chi Minh (25.6% (43/168)); Lam Déng (25.81% (32/124));
3 | UMD Xaci nhat dir ligu can b9, cong chirc trén phan 27 Dién Bién (26.67% (12/45)); Vinh Long (28.23% (35/124)); Lai
~ Chau (28.95% (11/38)); An Giang (31.37% (32/102)); ik Lik
(34.31% (35/102)); Lao Cai (34.34% (34/99))
Pién Bién (15.56% (7/45)); TP. Can Tho (16.5% (17/103)); Cao
3 N : Bing (19.64% (11/56)); Khanh Hoa (21.54% (14/65)); TP. Hué
4 |lrongnam iﬁiiﬁ%ﬁ% g‘iasga chu dong tham muu bo 25 (25.0% (10/40)); Lam Dong (26.61% (33/124)); Vinh Long
p Y (27.42% (34/124)); An Giang (28.43% (29/102)); Dék Lk
(28.43% (29/102)); Lai Chéu (28.95% (11/38))
Vinh Long (31.45% (39/124)); Cao Bang (32.14% (18/56)); Lai
. o . . X air e Chau (34.21% (13/38)); TP. Hd Chi Minh (35.71% (60/168)); TP.
5 E‘fg gsﬁllg::lﬂih‘;i ;hfgrfhlv?;cycigecgﬁf;ngx fianh gl 17 Can Tho (35.92% (37/103)); Ddng Thap (36.27% (37/102)); An
: g Vit ’ ; Giang (38.24% (39/102)); Quang Ngii (38.54% (37/96)); Lam
Dédng (39.52% (49/124)); Hung Yén (41.35% (43/104))
Lai Chau (28.95% (11/38)); TP. Ha Noi (36.51% (46/126)); TP.
R A L H) Chi Minh (40.48% (68/168)); Vinh Long (41.13% (51/124));
g | UBND xa khai thic thuong xuyén CSDL quoc gia phuc 9 Hung Yén (42.31% (44/104)); Quang Ninh (46.3% (25/54)); Lam

vu giai quyét TTHC

DPong (47.58% (59/124)); Cao Bang (48.21% (27/56)); Ninh Binh
(48.84% (63/129))
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o S6 tinh/thanh . X IO 0
STT Tiéu chi phé < 50% Top 10 tinh/thanh pho thap nhat (<50%)
’ Lai Chau (42.11% (16/38)); Vinh Long (44.35% (55/124)); TP.
7 | Cac hé thong khac 6 HO6 Chi Minh (45.83% (77/168)); Khanh Hoa (46.15% (30/65));
Dong Thap (48.04% (49/102)); Lam Dong (48.39% (60/124))

g | UBND xi da thanh lap “Doi hd tro chuyén dbi s6 phan 3 Cao Bang (33.93% (19/56)); Lai Chau (39.47% (15/38)); Vinh

ung nhanh” Long (45.16% (56/124))
9 | UBND x4 trién khai K& hoach 02 tai dia phuong 1 Cao Bang (46.43% (26/56))

Trién khai cac giai phap bao dam an toan, an ninh thong
10 |tin cho h¢ thong CNTT, phan cong can b phu trach an 1 Lai Chau (34.21% (13/38))

ninh mang cua xa

UBND x& d t0 chirc quan triét, tap huan cho can bo, con
11 | g chuc cua xa ve cac quy trinh nghiép vu méi va k§ 1 Lai Chau (44.74% (17/38))

nang van hanh hé thong méi sau sap nhap

UBND»X&ICC') trién khai phuong én “phuc vu tai chd, tron
12 | g6i” d€ ho trg ngudi dan yeu the thyc hién thu tuc hanh 1 Lai Chau (36.84% (14/38))

chinh sau sap nhap
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Phu luc 12

Tinh hinh hoan thanh céc tiéu chi ciia Uy ban Mt tran Té qudc cap x4 tai cac tinh thanh phé

STT

Tiéu chi

S6 tinh/thanh
phé <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Viéc ban hanh va thyc thi quy ché, quy dinh vé danh gia

Lang Son (13.85% (9/65)); Quang Ngdi (15.62% (15/96)); Lai
Chau (18.42% (7/38)); Pong Thap (19.61% (20/102)); TP. Da

1 | muc d6 hoan thanh cong viéc cua ca nhan, don vi dua 31 Néng (20.21% (19/94)); TP. Hué (22.5% (9/40)); Lam Dong
trén két qua theo ddi, thong ké tir hé thong. (23.39% (29/124)); TP. Ho Chi Minh (25.6% (43/168)); TP. Can
Tho (26.21% (27/103)); Cao Bang (28.57% (16/56))
Khéanh Hoa (15.38% (10/65)); TP. H6 Chi Minh (25.6%
MTTQ xi va cac t6 chic doan thé co cip nhat danh sach (43/168)); TP. Ha Noi (26.19% (33/126)); Lai Chau (26.32%
2 | doan vién, hoi vién vao hé thong co so dit lidu tap trung 28 (10/38)); Lang Son (27.69% (18/65)); Quang Ngai (29.17%
(do MTTQ cép trén trién khai) (28/96)); TP. Pa Néng (31.91% (30/94)); TP. Hué (32.5%
(13/40)); Bong Nai (34.74% (33/95)); Ha Tinh (36.23% (25/69))
Lai Chau (10.53% (4/38)); Vinh Long (18.55% (23/124)); TP. Ho
MTTQ xa da dua ndi dung giam sat vi¢c thyc hién Chi Minh (19.64% (33/168)); Lang Son (21.54% (14/65)); Pong
3 | chuyén dbi sb ctia chinh quyén vao chuong trinh giam 25 Thap (23.53% (24/102)); TP. Hué (25.0% (10/40)); Quang Ngii
sat, phan bién xa hoi nam 2025 (26.04% (25/96)); Tay Ninh (26.04% (25/96)); An Giang
(27.45% (28/102)); Lam Dong (28.23% (35/124))
Lai Chau (15.79% (6/38)); Lang Son (21.54% (14/65)); Bi¢n
Mo hinh “Dan van $6”: MTTQ x4 c6 trién khai mo hinh Bién (22.22% (10/45)); Khanh Hoa (23.08% (15/65)); Cao Bang
4 | nao sang tao trong cong tac dan van dé thuc déy nguoi 20 (28.57% (16/56)); Son La (32.0% (24/75)); TP. Hué (32.5%
dan huong tng chuyén do6i sd (13/40)); Quang Ngii (33.33% (32/96)); Vinh Long (33.87%
(42/124)); TP. H6 Chi Minh (35.71% (60/168))
Lai Chau (13.16% (5/38)); Lang Son (24.62% (16/65)); Khanh
MTTQ xi va cac doan thé c6 st dung tng dung CNTT Hoa (27.69% (18/65)); Quang Ngai (29.17% (28/96)); Tay Ninh
5 | nao dé hd tro cong tac giam sat, phan bién xa hoi va tong 19 (33.33% (32/96)); TP. H6 Chi Minh (33.93% (57/168)); TP. Can

hop y kién, kién nghi ctia nhan dan

Tho (35.92% (37/103)); Vinh Long (36.29% (45/124)); Lam
Dong (42.74% (53/124)); TP. Da Néng (43.62% (41/94))
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STT

Tiéu chi

S0 tinh/thanh
pho <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Phén hdi téi chinh quyén MTTQ x& cé tong hop va pha

Lai Chau (18.42% (7/38)); Khanh Hoa (27.69% (18/65)); Lang
Son (27.69% (18/65)); TP. H Chi Minh (27.98% (47/168)); Dién

6 |nanhcac klen nghi, ¥ kién cta nhan dan lién quan dénc 19 Bién (28.89% (13/45)); Tay Ninh (29.17% (28/96)); TP. Can Tho
huyén ddi s6 t6i UBND x& hoic cip trén (30.1% (31/103)); Quang Ngai (32.29% (31/96)); Vinh Long
(33.06% (41/124)); Bong Thap (35.29% (36/102))
, A < ax . X 9 Lang Son (30.77% (20/65)); TP. Ho Chi Minh (31.55%
Uy ban MTTQ Viét Nam xa da ban hanh ké hoach hodc Ry : 0 A 0
(i), ki s 2255, 3, Lot i o421
~ ~ . 2 Re K e ge X 5 . D70 ) . (1}
7 |nhan dag fham gia cuyen 01 50 fai la phuong theo K¢ 16 (49/124)); TP. Ha Noi (42.06% (53/126)); Dién Bién (42.22%
d20 Trung wong gay u (19/45)); Ddng Thép (44.12% (45/102)); Cao Bing (44.64%
: ' (25/56))
) . . Lai Chau (21.05% (8/38)); Lang Son (27.69% (18/65)); Tay Ninh
MTTQ xa c6 k& hoach hodc d€ xuat trang bi, ndng cap (32.29% (31/96)); Khanh Hoa (32.31% (21/65)); TP. H6 Chi
8 |thiét bi va phan mém dé phuc vu cong tic giam sat, phan 15 Minh (34.52% (58/168)); Vinh Long (38.71% (48/124)); Dong
bién, tong hop y kién nhan dan trén moi truong sb Nai (41.05% (39/95)); Bong Thap (41.18% (42/102)); Thai
Nguyén (41.3% (38/92)); Quang Ngai (42.71% (41/96))
A £ 2R 4 A \ Lai Chau (15.79% (6/38)); Lang Son (29.23% (19/65)); TP. Can
xgg s fﬁfﬁf‘é’;‘iﬁnﬁﬁf ﬁ%ﬁﬁ?ﬁfﬁﬁ?ﬂf Tho (34.95% (36/103)); TP. Ho Chi Minh (36.31% (61/168));
~ > < 2 53 0 . 4 A 0 . Ta
d lién quan dén thu tuc hanh chinh, dich vu cong sau sap 12 Ql.la;]l & Nga10(39.5§§ /o (% 8/96)).’ Khan121 H(:)a (40.0% (2_6/65))’ TA,ay
nhap Ninh (41.67% (40/96)); An Giang (42.16% (43/102)); TP. Hué
: (42.5% (17/40)); Bong Thap (44.12% (45/102))
, , ; A 0 . 4 A 0 .
MTTQ xa co6 ky két hodc ban hanh van ban phoi hop voi Lai Chau (15.79% (6/38)); Khe;nh Hoa (27.69% (1 8/§5))’ L2_1~r.1g
UBND xd va céc t6 chirc thanh vién (nhu Doan Thanh Son (30.77% (20/63)); TP. Hug (37.5% (15/40)); Quang Ngai
10 nién, Hoi Phu nit, Hi Nong dan...) vé viéc trién khai ca 12 (39.58% (38/96)); TP. Ho Chi Minh (39.88% (67/168)); Cao
©fl, PO1 VAU T, TIp1 S ONE dall...) ve viee Hie cac Bing (41.07% (23/56)); Vinh Long (41.13% (51/124)): Dién Bién
hoat dong chuyén do6i so ¢ co so X
o (42.22% (19/45)); TP. Can Tho (43.69% (45/103))
Lai Chau (26.32% (10/38)); TP. Ha N¢i (38.1% (48/126)); TP.
11 | Céc hé théng khéc 8 Ho Chi Minh (38.1% (64/168)); Khanh Hoa (38.46% (25/65));

Lang Son (44.62% (29/65)); Quang Ngii (47.92% (46/96)); TP.
Cén Tho (48.54% (50/103)); Déng Thap (49.02% (50/102))




30

STT

Tiéu chi

S0 tinh/thanh
pho <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Tinh hinh trién khai cac chirc ning chi dao, diéu hanh

Lai Chau (26.32% (10/38)); Ddng Thép (28.43% (29/102));

12 A A A O S , 5 Quang Ngai (34.38% (33/96)); Lang Son (36.92% (24/65)); TP.
trén HE thong quan ly van ban va di¢u hanh ctia co quan Hb Chi Minh (46.43% (78/168))

Ly | et s i TR Mo o S e | Lo 159 (1239 LongSen 35304 2565 K
phafl amf cua ni at 'uong Gich vu cong i Hoa (46.15% (30/65)); TP. Hd Chi Minh (47.02% (79/168))
tuyén, v€ thai do phuc vu cta cén bg sau sap nhap

y ggﬁ?@fi/{iﬁ% f(f‘i’hfnim ;;Cléagycﬁndﬁ%%gs (1:230 . Lai Chau (36.84% (14/38)): TP. Hb Chi Minh (47.02% (79/168)):

SR A £, ~am Ela ban LA dg £ Khéanh Hoa (49.23% (32/65)); Lang Son (49.23% (32/65))
chuyén doi so cua huyén hoac cua xa

15 |Pd trién khai viéc chi dao, diéu hanh trén Hé théng quan 3 Lai Chau (34.21% (13/38)); Pong Thép (42.16% (43/102)); Lang
ly van ban va diéu hanh tai dia phuong Son (49.23% (32/65))

A 1A o A A Lai Chau (31.58% (12/38)); TP. H6 Chi Minh (47.62% (80/168));

16 | H¢ thong gidm sat, phan bi¢n xa hdi 3 Lang Son (49.23% (32/65))

17 | Hé thong tong hop ¥ kién, kién nghi cta nhan dan Lai Chau (36.84% (14/38)); Lang Son (49.23% (32/65))

18 | Hé thong quan Iy vin ban va diéu hanh Lai Chau (36.84% (14/38))

19 3@@) r:hong quan 1y doan vién, hoi vién cac to6 churc thanh 1 Lai Chau (34.21% (13/38))

20 |Heé thdng quan 1y phan anh, kién nghi tryc tuyén Lai Chau (34.21% (13/38))

21 | Trang théng tin dién tir / cong thong tin MTTQ xa Lai Chéau (34.21% (13/38))

MTTQ x4 c6 thiét 1ap kénh thdng tin (nhu hom thu gop

29 ¥, duong day nong, nhom Zalo) dé tlep nhan y kién, kién 1 Lai Chau (34.21% (13/38))

nghi ctia nhan dan vé nhimg vuéng mac trong thyc hién
thi tyc hanh chinh va chuyén doi sé
MTTQ xa da thuce hién ra soat, danh gjé t}}uc trang ha

23 | tang cong nghé thong tin (may tinh, két ndi Internet...) 1 Lai Chau (36.84% (14/38))
phuc vu cong tdc Mat tran tai xa

24 MTTQ xa c¢6 huy dong doan vién, hoi vién cua cac td 1 Lai Chau (34.21% (13/38))

chirc doan thé tham gia hd tro ngudi dan tryc tiép tai
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STT

Tiéu chi

S0 tinh/thanh
pho <50%

Top 10 tinh/thanh phé thip nhit (<50%)

Trung tam Phuc vu Hanh chinh cong trong qué trinh ndp
ho so truc tuyén
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) Phu luc 13 o ) )
VUONG MAC KHO KHAN CHINH O CAP PANG UY

STT Tinh/thanh phé Vuwéng mic chinh trong ngay S6 x4 gip vuéng mic
Ha tang k¥ thuat va trang thiét bi chua dap tmg 25/102 (24,5%)
1 An Giang Trinh d0 CNTT cua can bd, cong chirc con han ché 21/102 (20,6%)
Thiéu hudng din va hd tro tir cip trén 17/102 (16,7%)
Thiéu ngudn nhén lyc c6 chuyén mon vé cong nghé théng tin 38/99 (38,4%)
2 Bic Ninh Ha ting cong nghé thong tin chwa dong bd va xudng cap 36/99 (36,4%)
Nhan thte va k¥ ning s6 cta can bo, dang vién va nguoi dan con han ché 34/99 (34,3%)
Thiéu ngudn nhan lyc va can bd chuyén trach vé cong nghé thong tin 15/64 (23,4%)
3 Ca Mau Ha tAng cong nghé thong tin va trang thiét bi chua dam bao 14/64 (21,9%)
Kho khin trong viéc ddo tao va tap huan cho can bo, dang vién 11/64 (17,2%)
Thiéu co sé ha ting va trang thiét bi 34/103 (33,0%)
4 TP. Can Tho Thiéu nhan lyc cong nghé thong tin 30/103 (29,1%)
Trinh d¢ Gmg dung cong ngh¢ thong tin ciia can by con han ché 27/103 (26,2%)
Thiéu ngudn luc va co sé ha ting 25/56 (44,6%)
5 Cao Bing Nhén thtc vé chuyén d6i sé chua day du 20/56 (35,7%)
Thiéu can by chuyén trach vé cong nghé thong tin 17/56 (30,4%)
Ha tang cong nghé thong tin chua dong bo 30/94 (31,9%)
6 TP. Pa Ning Thiéu can bd chuyén mon vé cong nghé thong tin 25/94 (26,6%)
Nhan thirc vé chuyén ddi s6 con han ché 22/94 (23,4%)
Ha tang cong nghé thong tin con yéu 34/102 (33,3%)
7 Pik Lik Thiéu nhan lyc ¢6 chuyén mén vé cong nghé thong tin 31/102 (30,4%)

K¥ ndng cong ngh¢ thong tin cia can bg, cong chirc con han ché

29/102 (28,4%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Ha tAng cong nghé thong tin chua dong bd 20/45 (44,4%)
8 bién Bién Thiéu nhén lyc chuyén trach cong nghé thong tin 15/45 (33,3%)
K§ ning sb cta can bo, cong chirc con han ché 12/45 (26,7%)
Thiéu trang thiét bi va ha tang ky thuat 36/95 (37,9%)
9 DPong Nai Han ché vé nhan luc va k§ ning sd 32/95 (33,7%)
Nhan thire chwa ddng déu vé chuyén dbi sd 30/95 (31,6%)
Thiéu co s& vat chat va trang thiét bi 30/102 (29,4%)
10 Pong Thap Trinh do can bo va nhan luc yéu 25/102 (24,5%)
Hé théng diéu hanh tac nghiép chua dong bd 20/102 (19,6%)
Thiéu can bd chuyén trach vé cong nghé thong tin 40/135 (29,6%)
11 Gia Lai Ha tang cong nghé thong tin yéu kém, thiéu dong bod 38/135 (28,1%)
Trinh d6 cong nghé thong tin ctia can bd, cong chirc con han ché 36/135 (26,7%)
Cén bo, dang vién cao tudi gap kho khan trong viée str dung cong nghé thong tin 45/126 (35,7%)
12 TP. Ha Noi Ha tang cong nghé thong tin va trang thiét bi con han ché 40/126 (31,7%)
Thiéu nhan lyc chuyén trach vé cong nghé thong tin 30/126 (23,8%)
Han ché vé ha ting va thiét bi cong nghé 17/69 (24,6%)
13 Ha Tinh Thiéu nhan lyc chuyén mén vé cong ngh¢ thong tin 14/69 (20,3%)
Nhan thirc ctia can bo, dang vién va nguoi dan vé chuyén doi s6 con han ché 12/69 (17,4%)
Thiéu co s& vat chat va trang thiét bi 38/114 (33,3%)
14 TP. Hai Phong Thiéu ngudn nhan Iyc chuyén trach vé cong nghé thong tin 36/114 (31,6%)
Ha tang cong nghé thong tin chua dong bo 30/114 (26,3%)
Thiéu co s vat chét, trang thiét bi 49/168 (29,2%)
15 TP. HO Chi Minh | Thiéu nhén lyc chuyén trach cong nghé thong tin 39/168 (23,2%)

Ha ting cong nghé thong tin chua dong bo

36/168 (21,4%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu ngudn luc tai chinh 7140 (17,5%)
16 TP. Hué Trinh d6 tmg dung cong nghé thong tin ctia can bd han ché 7140 (17,5%)
Kho khin trong thay ddi thoi quen cua ngudi dan 6/40 (15,0%)
Thiéu co sé ha tAng va trang thiét bi 40/104 (38,5%)
17 Hung Yén Trinh d6 can bo, cong chirc vé cong nghé thong tin con han ché 36/104 (34,6%)
Nhan thire v& chuyén doi sb con thip 25/104 (24,0%)
Thiéu ngudn nhan Iyc chat lwong va chuyén moén 15/65 (23,1%)
18 Khénh Hoa Ha tang cong nghé thong tin yéu kém 10/65 (15,4%)
Nhan thire va k¥ nang sir dung cong nghé cia can bd va cong dan thap 9/65 (13,8%)
Ha tang k¥ thuat va két néi mang yéu 15/38 (39,5%)
19 Lai Chau Thiéu can bd chuyén mon vé cong nghé thong tin 12/38 (31,6%)
Nhan thtrc va k¥ ning s6 ctia can bo, cong chirc con han ché 10/38 (26,3%)
Thiéu can bd chuyén mon vé cong nghé thong tin 30/124 (24,2%)
20 Lam Dong Co so ha tang cong nghé thong tin chua dap ung yéu cau 29/124 (23,4%)
Nhan thirc vé chuyén doi s6 chua day di 27/124 (21,8%)
Thiéu can b c6 trinh d6 chuyén mén vé CNTT 15/65 (23,1%)
21 Lang Son Ha tang cong nghé thong tin chua dap ung yéu cau 14/65 (21,5%)
K¥ ning cong nghé thong tin ctia can bo con han ché 12/65 (18,5%)
Thiéu nhan lyc chuyén trach vé cong nghé thong tin 30/99 (30,3%)
22 Lao Cai Co s& ha tang va trang thiét bi chwa dap tmg 29/99 (29,3%)
Kinh phi du tur cho chuyén d6i s6 con han ché 20/99 (20,2%)
Thiéu can b chuyén trach vé cong nghé thong tin 30/130 (23,1%)
23 Nghé An Co s& vt chat va trang thiét bi chua dap Gmg yéu cau 28/130 (21,5%)
Trinh d6 cong nghé thong tin ctia can bo, dang vién con han ché 27/130 (20,8%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu nhén luc ¢6 chuyén mén vé CNTT 36/129 (27,9%)
24 Ninh Binh Co s vt chat, trang thiét bi chwa dép tmg yéu cau 34/129 (26,4%)
Ha tang cong nghé thong tin chwa dong bo 30/129 (23,3%)
Thiéu can b chuyén trach vé cong nghé thong tin 37/148 (25,0%)
25 Phu Tho Ha tang k¥ thuat va dudng truyén internet chua 6n dinh 36/148 (24,3%)
Kinh phi danh cho hoat d6ng chuyén dbi s6 con han hep 32/148 (21,6%)
Thiéu nhan lyc chuyén mén vé cong nghé thong tin 34/96 (35,4%)
26 Quang Ngai Ha tang k¥ thuat va trang thiét bi chua dam bao 30/96 (31,2%)
Kinh phi han ché cho chuyén d6i sb 24/96 (25,0%)
Thiéu ngudn nhan lyc va ning luc sd 20/54 (37,0%)
27 Quang Ninh Hé thdng trang thiét bi CNTT cii va thiéu dong bd 15/54 (27,8%)
Nhan thtrc va k¥ ning s6 ctia nguoi dan con han ché 12/54 (22,2%)
Thiéu ha ting va trang thiét bi cong ngh¢ 42/78 (53,8%)
28 Quang Tri Thiéu can bo chuyén mon vé cong nghé thong tin 29/78 (37,2%)
Nhan thte va k¥ ning s6 cta can bo va ngudi dan con han ché 23/78 (29,5%)
Thiéu nhan lyc c¢6 chuyén moén vé cong nghé thong tin 17/75 (22,7%)
29 Son La Co s6 vat chat va trang thiét bi yéu kém 14175 (18,7%)
Trinh d¢ dan tri va nhan thic vé cong nghé thong tin thip 12/75 (16,0%)
Thiéu can bd chuyén mon vé CNTT va chuyén doi sd 22/96 (22,9%)
30 Tay Ninh Hé théng cong nghé va phan mém chua dong bd 20/96 (20,8%)
Nhan thirc va k¥ ning cong nghé thong tin ctia can bo, cong chirc con han ché 18/96 (18,8%)
Thiéu nhan lyc chuyén trach vé cong nghé thong tin va chuyén ddi sd 27/92 (29,3%)
31 Thai Nguyén Co s ha tang va trang thiét bi chua dong b, thiéu dau tu 25/92 (27,2%)
Trinh d6 ing dung cong nghé thong tin ctia can bd con han ché 22/92 (23,9%)




36

STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu can bd chuyén mon vé cong nghé thong tin 37/166 (22,3%)
32 Thanh Héa Co s ha tang chua dam bao 35/166 (21,1%)
Trinh do cong nghé thong tin ctia can bo con han ché 31/166 (18,7%)
Thiéu can b chuyén trach vé cong nghé thong tin 30/124 (24,2%)
33 Tuyén Quang Ha tang k§y thuat va trang thiét bi chua dap tng yéu cu 29/124 (23,4%)
Nhan thire va k¥ nang sé cua can bo, cong chie con han ché 271124 (21,8%)
Thiéu ngudn nhan Iyc va trang thiét bi 23/124 (18,5%)
34 Vinh Long Co s vt chat, trang thiét bi con han ché 20/124 (16,1%)

Trinh d§ chuyén mon cta can bo con han ché

16/124 (12,9%)
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) ‘Phl.l l'l.lc 14 ) i )
KIEN NGHI DE XUAT O CAP DPANG UY

STT | Tinh/thanh phé Kién nghi va dé xuit S6 x4 gip vuéng mic
Dé nghi t6 chuc tap hun vé chuyén ddi sb 23/102 (22,5%)
1 An Giang Dé nghi nang cép trang thiét bi va ha ting cong nghé thong tin 21/102 (20,6%)
Can c6 huéng dan cu thé vé chuyén doi sb 17/102 (16,7%)
Tép huén, dao tao k¥ ning s cho can bd 38/99 (38,4%)
2 Bic Ninh HJ tro trang thiét bi, ha ting cong nghé thong tin 36/99 (36,4%)
Cép kinh phi cho cong tac chuyén doi sb 25/99 (25,3%)
Té chuc tap hudn, dao tao cho can bd 20/64 (31,2%)
3 Ca Mau Dau tu trang thiét bi, ha tang cong nghé thong tin 15/64 (23,4%)
Can hd tro, huéng dan trong thuc hién nhiém vu 10/64 (15,6%)
Tap huén, dao tao can bo, cong chirc 38/103 (36,9%)
4 TP. Can Tho Co sé vat chét va trang thiét bi 34/103 (33,0%)
Hb trg ngudn lyc tai chinh cho chuyén dbi sb 18/103 (17,5%)
T6 chuc cac 16p tap huan, boi dudng k§ ning s6 30/56 (53,6%)
5 Cao Bing B4 tri kinh phi va dau tu trang thiét bi 20/56 (35,7%)
Nang cap ha ting cong nghé thong tin 18/56 (32,1%)
Pao tao va tip hudn cho can bd 38/94 (40,4%)
6 TP. Pa Ning Nang cip ha tang cong nghé thong tin 31/94 (33,0%)
Lién thong va tich hop dir liéu 20/94 (21,3%)
T6 chirc tap hudn vé chuyén dbi sb 45/102 (44,1%)
7 Pik Lik Dau tu ha ting cong nghé thong tin 36/102 (35,3%)

Can trang bj thiét bi cho can b

30/102 (29,4%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
Tang cuong dao tao, boi dudng ki ning sé cho can bd 15/45 (33,3%)
8 bién Bién Can nang cap co so ha tang cong nghé thong tin 12/45 (26,7%)
HO tro trang thiét bi va phan mém cho chuyén ddi sé 10/45 (22,2%)
Can t6 chuc tap huin vé chuyén ddi sd 22/95 (23,2%)
9 DPong Nai Can dau tu co sé ha ting CNTT 18/95 (18,9%)
Can c6 vian ban huéng dan cu thé 10/95 (10,5%)
Nang cap ha tang, trang thiét bi va duong truyén 27/102 (26,5%)
10 Pong Thap T6 chuc tap hudn, dao tao cho can bd 25/102 (24,5%)
Can hd tro kinh phi cho chuyén doi s6 20/102 (19,6%)
Té chuc cac 16p tap huin vé chuyén doi sb 38/135 (28,1%)
11 Gia Lai Dau tu trang thiét bi cong nghé thong tin 36/135 (26,7%)
Can cai thién ha ting cong nghé thong tin 30/135 (22,2%)
Tap huan, boi dudng k¥ nang chuyén ddi s6 cho can bo 36/126 (28,6%)
12 TP. Ha Noi Pau tu ha tang, trang thiét bi CNTT 30/126 (23,8%)
Hoan thién phan mém quan 1y vin ban 25/126 (19,8%)
Hb trg ngudn lyc tai chinh va dau tu ha taing CNTT 14/69 (20,3%)
13 Ha Tinh T4 chirc cac 16p tap huan vé chuyén doi sb 13/69 (18,8%)
Can trang bj thiét bi cong nghé thong tin dong bo 10/69 (14,5%)
Tap huén chuyén d6i s cho can bo, cong chirc 41/114 (36,0%)
14 TP. Hai Phong Pau tu co sé vat chét, trang thiét bi 38/114 (33,3%)
Nang cap ha ting cong nghé thong tin 29/114 (25,4%)
Can trang bj thiét bi cong nghé thong tin va ha ting 42/168 (25,0%)
15 TP. H6 Chi Minh | Cén t6 chirc cac 16p tip huin vé chuyén doi sd 37/168 (22,0%)

Thiéu nhén sy chuyén trach vé cong nghé thong tin

21/168 (12,5%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
Té chuc cac 16p tap hudn vé chuyén doi sb 15/40 (37,5%)
16 TP. Hué HJ trg vé tai chinh va trang thiét bi 8/40 (20,0%)
Pau tu nang cp ha tang sd 6/40 (15,0%)
T4p hudn cho can bd vé chuyén dbi sb 34/104 (32,7%)
17 Hung Yén Trang thiét bi va ha ting cong nghé thong tin 30/104 (28,8%)
H3 tro kinh phi cho cong tac chuyén doi sb 20/104 (19,2%)
Tap huén vé chuyén doi sb 17/65 (26,2%)
18 Khanh Hoa Can bo sung nhan sy CNTT 10/65 (15,4%)
CAp phat chimg thu sb 5/65 (7,7%)
Dau tu co so ha ting 15/38 (39,5%)
19 Lai Chau Pao tao, boi dudng ngudn nhan lyc 10/38 (26,3%)
HO trg trang thiét bi cong nghé thong tin 9/38 (23,7%)
Dau tu trang thiét bi va ha tang cong nghé thong tin 34/124 (27,4%)
20 Lam Pong T4 chire tap huén va dao tao can bd 31/124 (25,0%)
Cai thién hé théng thong tin diéu hanh tac nghiép 25/124 (20,2%)
Mo 16p tap huan vé chuyén doi s6 20/65 (30,8%)
21 Lang Son Nang cap ha ting cong nghé thong tin 15/65 (23,1%)
B sung bién ché va dao tao can bd 10/65 (15,4%)
Can t6 chirc cac 16p tap huan vé chuyén doi sd 22/99 (22,2%)
22 Lao Cai Dé nghj dau tu trang thiét bi cong nghé thong tin 20/99 (20,2%)
Can nang cip ha tang mang va internet 18/99 (18,2%)
Tap huan chuyén doi sd 36/130 (27,7%)
23 Nghé An HO tro trang thiét bi 20/130 (15,4%)
B sung can bo c6 chuyén mén 15/130 (11,5%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
Tap huén vé chuyén ddi s6 34/129 (26,4%)
24 Ninh Binh Co s vit chat va ha tAng 29/129 (22,5%)
HJ tro kinh phi cho chuyén déi s6 24/129 (18,6%)
T4p hudn chuyén d6i s6 cho can bo, cong chirc 40/148 (27,0%)
25 Phu Tho Dau tu ha ting cong nghé thong tin 35/148 (23,6%)
Cung cép tai liéu va hd tro kinh phi cho chuyén dbi s6 30/148 (20,3%)
HO trg kinh phi cho chuyén doi s6 20/96 (20,8%)
26 Quang Ngai T6 chuc 16p tap huan vé chuyén doi sb 18/96 (18,8%)
Dau tu co so ha tAng va trang thiét b 16/96 (16,7%)
Té chuc céac 16p tap hudn vé chuyén d6i sb 15/54 (27,8%)
27 Quang Ninh Pau tu ha ting va trang thiét bi cong nghé thong tin 10/54 (18,5%)
B sung can bo chuyén trach vé chuyén d6i sd 8/54 (14,8%)
Tap huan, dao tao can bd vé chuyén ddi sd 45/78 (57,7%)
28 Quang Tri HO tro trang thiét bi, ha tang cong nghé thong tin 32/78 (41,0%)
Cén bb tri kinh phi cho chuyén dbi s6 25/78 (32,1%)
Tap huén vé chuyén dbi s6 cho can bd 30/75 (40,0%)
29 Son La Dau tu co s¢ ha tang, trang thiét b 22/75 (29,3%)
B sung bién ché cho cong tac chuyén ddi sd 15/75 (20,0%)
Tap huan, dao tao k¥ ning s cho can bd 20/96 (20,8%)
30 Tay Ninh Dau tu co s6 ha tAng va trang thiét b 17/96 (17,7%)
HJ tro kinh phi cho chuyén ddi s6 15/96 (15,6%)
Dao tao, bdi dudng cén bo vé chuyén ddi sb 36/92 (39,1%)
31 Thai Nguyén Pau tu co sé ha ting va trang thiét bi 30/92 (32,6%)
Cai tién va hoan thién phan mém 15/92 (16,3%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
Tap huén vé chuyén dbi sé cho can bd 46/166 (27,7%)
32 Thanh Hoa HJ tro trang thiét bi cho chuyén ddi s6 33/166 (19,9%)
Cén bd sung can bd chuyén mén vé céng nghé thong tin 25/166 (15,1%)
Dao tao, bdi dudng k¥ ning chuyén ddi s6 cho can bo, cong chirc 38/124 (30,6%)
33 Tuyén Quang Dau tu co so ha ting cong nghé thong tin 33/124 (26,6%)
Cung cp trang thiét bi phuc vu chuyén ddi s6 30/124 (24,2%)
Dau tu trang thiét bi va co so vat chat cho chuyén doi s6 25/124 (20,2%)
34 Vinh Long T6 chuc tap huin va boi dudng k¥ nang cho can bo 21/124 (16,9%)

Can c6 hudong dan va chi dao cu thé vé chuyén doi so

18/124 (14,5%)
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Phuluc15 ‘
VUONG MAC KHO KHAN CHINH O CAP HQI PONG NHAN DAN

STT Tinh/thanh phé Vuwéng mic chinh trong ngay S6 x4 gip vuéng mic
Thiéu thong tin chuyén mon dé giam sat 10/102 (9,8%)
1 An Giang Chua c6 co ché giam sat phu hop vé linh vuc chuyén dbi sb 8/102 (7,8%)
Trang thiét bi xubng cip 7/102 (6,9%)
Thiéu théng tin chuyén mon dé giam sat 12/99 (12,1%)
2 Bic Ninh Thiéu co ché giam sat phi hop vé linh vic chuyén doi s6 10/99 (10,1%)
Trinh d6 cong nghé thong tin ctia dai biéu con han ché 9/99 (9,1%)
Thiéu théng tin chuyén mén dé giam sat 6/64 (9,4%)
3 Ca Mau Chua c6 co ché giam sat phu hop vé linh vuc nay 6/64 (9,4%)
Han ché chuyén mon 5/64 (7,8%)
Thiéu thong tin chuyén moén dé giam sat 6/103 (5,8%)
4 TP. Can Tho Chua c6 co ché giam sat phu hop vé linh vuc nay 6/103 (5,8%)
Do phuong méi sap nhap 5/103 (4,9%)
Thiéu chuyén mén va kién thirc vé giam sat 15/56 (26,8%)
5 Cao Bing Chua t chuc giam sat 8/56 (14,3%)
Kho khan trong cong tac chuyén doi s6 7156 (12,5%)
Thiéu thong tin chuyén mon dé giam sat 14/94 (14,9%)
6 TP. Pa Ning Chua c6 co ché giam sat phu hop 9/94 (9,6%)
HPND 1am thoi méi duge thanh 1ap, thiéu kinh nghiém 6/94 (6,4%)
Thiéu thong tin chuyén mon dé giam sat 20/102 (19,6%)
7 Pik Lik Chua c6 co ché giam sat phu hop vé linh vyc nay 16/102 (15,7%)

Ning Iyc chuyén mon va k¥ thuat sb han ché

14/102 (13,7%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu co ché giam sat phu hop 7145 (15,6%)
8 Dién Bién Kho khin trong cong tac giam sat va chuyén doi sb 6/45 (13,3%)
Thiéu thong tin chuyén mén va kinh phi 6/45 (13,3%)
Thiéu thong tin chuyén mon dé giam sat 14/95 (14,7%)
9 DPong Nai Chua c6 co ché giam sat phu hop vé linh vuc nay 12/95 (12,6%)
Thiéu nhén lyuc 9/95 (9,5%)
Thiéu thong tin chuyén moén dé giam sat 6/102 (5,9%)
10 Pong Thap Chua dugc tap huan vé cong tac giam sat chuyén doi sd 6/102 (5,9%)
Chua c6 co ché giam sat phu hop vé linh vic chuyén ddi s6 5/102 (4,9%)
Thiéu théng tin chuyén mon dé giam sat 18/135 (13,3%)
11 Gia Lai Thiéu nhan lyc vé cong nghé thong tin 12/135 (8,9%)
K¥ ning, kinh nghiém vé cong nghé thong tin cua dai biéu HDND con han ché 10/135 (7,4%)
Chua c6 co ché giam sat phu hop 10/126 (7,9%)
12 TP. Ha Noi Thiéu thong tin chuyén mon dé giam sat 9/126 (7,1%)
Chua trién khai giam sat 8/126 (6,3%)
Thiéu ngudn lyc tai chinh va co sé vat chat 12/69 (17,4%)
13 Ha Tinh Ning Iyc can bd va ki niang gidm sat han ché 10/69 (14,5%)
Hé thng cong nghé thong tin chua dong bd 9/69 (13,0%)
Chua c6 co ché giam sat phu hop vé linh vuc nay 15/114 (13,2%)
14 TP. Hai Phong Thiéu thong tin chuyén mén dé giam sat 12/114 (10,5%)
Trinh d9 vé cong nghé thong tin con han ché 10/114 (8,8%)
Thiéu thong tin chuyén mon dé giam sat 15/168 (8,9%)
15 TP. HO Chi Minh | Chua c6 co ché giam sat phi hop 12/168 (7,1%)
Chua thyc hién giam sat 11/168 (6,5%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu théng tin chuyén mon dé giam sat 4140 (10,0%)
16 TP. Hué Chua c6 huéng dan cu thé 4140 (10,0%)
Nhan thirc cta dai biéu HDND chwa dong déu, thiéu chuyén mén cong nghé 3/40 (7,5%)
Thiéu thong tin chuyén mon dé giam sat 9/104 (8,7%)
17 Hung Yén Han ché vé ning luc can bd va ngudn luc 8/104 (7,7%)
Co s vt chat va trang thiét bi chua day du 7/104 (6,7%)
Thiéu co ché gidm sat phi hop 5/65 (7,7%)
18 Khéanh Hoa Thiéu thong tin chuyén moén dé giam sat 4/65 (6,2%)
Kho khin trong viée tiép can van ban va huéng dan 4/65 (6,2%)
Thiéu théng tin chuyén mon dé giam sat 6/38 (15,8%)
19 Lai Chau Thiéu co s& vat chét va trang thiét bi cho chuyén d6i s6 5/38 (13,2%)
Chua c6 ké hoach giam sat chuyén doi s6 3/38 (7,9%)
Thiéu thong tin chuyén mon dé giam sat 12/124 (9,7%)
20 Lam Dong Thiéu ngudn nhan lyc chuyén mon céng nghé thong tin 10/124 (8,1%)
Chua c6 co ché giam sat phu hop vé linh vuc nay 9/124 (7,3%)
Thiéu thong tin chuyén mén va co ché giam st 8/65 (12,3%)
21 Lang Son Thiéu kién thirc va k¥ nang vé chuyén di s6 7/65 (10,8%)
Ha tang k¥ thuat sd yéu kém 5/65 (7,7%)
Thiéu thong tin chuyén moén dé giam sat 12/99 (12,1%)
22 Lao Cai Can bo chua c6 chuyén mén sau vé cong tac chuyén doi sb 10/99 (10,1%)
Nguon luc tai chinh han ché 9/99 (9,1%)
Thiéu thong tin chuyén mon dé giam sat 21/130 (16,2%)
23 Nghé An Chua c6 co ché giam sat phu hop 12/130 (9,2%)
Kho khin vé ngudn luc va kinh phi 10/130 (7,7%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu thong tin chuyén mon dé giam sat, chua c6 co ché giam sat phu hop vé linh vuc nay 9/129 (7,0%)
24 Ninh Binh Chua c6 ké hoach giam sat vé chuyén dbi sd 71129 (5,4%)
Chua thyc hién giam sat 6/129 (4,7%)
Thiéu thong tin chuyén mén dé giam sat, chwa ¢ co ché giam sat phu hop 20/148 (13,5%)
25 Phu Tho Dai biéu HDND hoat dong kiém nhiém, thiéu kién thic chuyén mén 17/148 (11,5%)
Chua c6 van ban hudng din cu thé vé cong tac giam sat 15/148 (10,1%)
Thiéu thong tin chuyén moén dé giam sat 7/96 (7,3%)
26 Quang Ngai Kho khin vé nguon lyc va ning luc trién khai 6/96 (6,2%)
Can bo cong chirc con thiéu kinh nghiém dé giam sat 5/96 (5,2%)
Thiéu kién thire va k§ ning vé cong nghé thong tin 15/54 (27,8%)
27 Quang Ninh Ha tang cong nghé thong tin chua dong bo 10/54 (18,5%)
Thiéu ngudn nhan lyc chuyén mén vé chuyén doi s6 9/54 (16,7%)
Thiéu ha tang k¥ thuat s6 va két nbi 15/78 (19,2%)
28 Quang Tri Chua thyc hién giam sat chuyén doi s6 12/78 (15,4%)
Thiéu kinh phi va nhan lyc chuyén mén 10/78 (12,8%)
Thiéu co ché giam sat phi hop 10/74 (13,5%)
29 Son La Thiéu thong tin chuyén mon dé giam sat 8/74 (10,8%)
K¥ ning gidm sat con han ché 7174 (9,5%)
Thiéu thong tin chuyén moén dé giam sat 12/96 (12,5%)
30 Tay Ninh Chua to chuc giam sat 8/96 (8,3%)
Do méi sap nhép 8/96 (8,3%)
Thiéu thong tin chuyén mon dé giam sat 12/92 (13,0%)
31 Thai Nguyén Chua c6 co ché giam sat phu hop vé linh vyuc nay 10/92 (10,9%)
Thiéu kinh phi cho hoat dong giam sat 6/92 (6,5%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu théng tin chuyén mon dé giam sat 20/166 (12,0%)
32 Thanh Hoa Chua c6 co ché giam sat phu hop vé linh vuc nay 15/166 (9,0%)
Chuyén mén vé linh vyc cong nghé thong tin, chuyén déi s6 con han ché 14/166 (8,4%)
Thiéu thong tin chuyén mon va k¥ ning giam sat 30/124 (24,2%)
33 Tuyén Quang Han ché vé ning luc va chuyén mon cta dai biéu HDND 28/124 (22,6%)
Chua c6 co ché giam sat phu hop 25/124 (20,2%)
Thiéu chuyén mén va kinh nghiém trong giam sat chuyén doi so 29/124 (23,4%)
34 Vinh Long Dai biéu HDND kiém nhiém, it thoi gian cho giam sat 21/124 (16,9%)

Thiéu co ché giam sat phu hop va thong tin chia sé

15/124 (12,1%)
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) ‘ _ Phuluc 16 ‘
KIEN NGHI PE XUAT O CAP HQI PONG NHAN DAN

STT | Tinh/thanh phé Kién nghi va dé xuit S6 x4 gip vuéng mic
T4p hudn vé chuyén d6i sb 20/102 (19,6%)
1 An Giang B6 tri kinh phi cho chuyén dbi s6 12/102 (11,8%)
CAp méi trang thiét bi 8/102 (7,8%)
Tép huén vé chuyén ddi s6 29/99 (29,3%)
2 Bic Ninh Dé nghi hudng dan cuy thé vé chuyén doi s6 18/99 (18,2%)
Cén bb tri kinh phi cho chuyén dbi s6 14/99 (14,1%)
Chuyén d6i sb 22164 (34,4%)
3 Ca Mau Tap huén, dao tao 12/64 (18,8%)
Kinh phi hd trg 11/64 (17,2%)
Tap huén vé chuyén doi sb 17/103 (16,5%)
4 TP. Can Tho HO tro kinh phi cho chuyén d6i s6 10/103 (9,7%)
Hudng din cu thé vé chuyén dbi sb 9/103 (8,7%)
Tap huén vé chuyén doi sb 16/56 (28,6%)
5 Cao Bing Cén c6 vin ban hudéng dan cuy thé 10/56 (17,9%)
Pau tu co s¢ ha ting cong nghé thong tin 6/56 (10,7%)
Tap huan vé chuyén doi sd 34/94 (36,2%)
6 TP. Pa Ning Hoan thién hé thdng quan 1y van ban 15/94 (16,0%)
CAp kinh phi cho chuyén d6i sb 12/94 (12,8%)
Tap huan vé chuyén doi sd 38/102 (37,3%)
7 Pik Lik Bo sung kinh phi cho chuyén dbi s6 20/102 (19,6%)

Dau tu co sé ha ting cong nghé

15/102 (14,7%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
B4 tri kinh phi cho chuyén di s6 15/45 (33,3%)
8 Dién Bién Mo 16p tap hudn vé chuyén dbi sd 10/45 (22,2%)
B sung can b chuyén trach vé cong nghé thong tin 6/45 (13,3%)
T4p hudn vé chuyén d6i sb 28/95 (29,5%)
9 DPong Nai B6 sung kinh phi cho hoat dong chuyén di sd 12/95 (12,6%)
Phan mém quan 1y dai biéu HDND 6/95 (6,3%)
Tap huén vé chuyén doi sb 18/102 (17,6%)
10 DPong Thap Tap huan cho cic Ban HDND 10/102 (9,8%)
Can dong bo hé théng dit lidu 1/102 (1,0%)
Té chuc céc 16p tap huan vé cong tac chuyén dbi sd 34/135 (25,2%)
11 Gia Lai Cép trén bd tri ngudn ngan sach hodc hd trg kinh phi nang cip ha ting CNTT 17/135 (12,6%)
Tang cuong dau tu ha ting cong nghé thong tin 12/135 (8,9%)
Tap huan vé chuyén doi sd 22/126 (17,5%)
12 TP. Ha Noi Cén huéng dan cu thé 12/126 (9,5%)
Pau tu co s¢ vat chat cho chuyén doi sd 10/126 (7,9%)
Tap huén k¥ nang chuyén ddi sb cho can bo, cong chirc va dai biéu HDND 20/69 (29,0%)
13 Ha Tinh Can b tri ngan sach cho hoat dong chuyén ddi sb 10/69 (14,5%)
Pau tu co s¢ ha tang va trang thiét bi cho chuyén ddi sd 9/69 (13,0%)
Tap huén, bdi dudng k¥ nang cong nghé s cho can b, cong chirc 36/114 (31,6%)
14 TP. Hai Phong Can b tri ngan sach va dau tu ha ting cong nghé thong tin 25/114 (21,9%)
Can hoan thién thé ché, chinh sach vé chuyén ddi sé 22/114 (19,3%)
Khong c6 hodc chua co dé xuit 36/168 (21,4%)
15 TP. HO Chi Minh | P& nghi t6 chirc tap huan vé chuyén doi s6 16/168 (9,5%)
Kién nghi vé& hd tro kinh phi cho chuyén déi sb 10/168 (6,0%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
Can c6 huéng dan va vin ban cu thé vé chuyén ddi s6 8/40 (20,0%)
16 TP. Hué Dé nghj ting cuong dao tao k§ ning sb 6/40 (15,0%)
Cép kinh phi hd trg chuyén ddi s6 5/40 (12,5%)
T4p hudn vé chuyén d6i sb 36/104 (34,6%)
17 Hung Yén Can hd tro kinh phi cho chuyén doi s6 17/104 (16,3%)
Can trang bi thiét bi, co s& vat chit 15/104 (14,4%)
T6 chuc tap hudn cho can bd 9/65 (13,8%)
18 Khéanh Hoa Hoan thién quy ché hoat dong ctia HDND 4/65 (6,2%)
H3 tro kinh phi cho chuyén ddi s6 4165 (6,2%)
B6 sung ngudn kinh phi cho chuyén d6i sb 7/38 (18,4%)
19 Lai Chau Tang cuong dao tao, tip huin cho can bd 6/38 (15,8%)
Nang cap trang thiét bi cong nghé thong tin 5/38 (13,2%)
Tap huan vé chuyén doi sd 36/124 (29,0%)
20 Lam Dong Dau tu ha ting cong nghé thong tin 20/124 (16,1%)
BG tri kinh phi cho chuyén ddi s6 15/124 (12,1%)
Dao tao, bdi dudng can bo, cong chirc vé chuyén d6i sd 9/65 (13,8%)
21 Lang Son Hudéng dan, hd tro tir cp trén cho HDND cap x4 7165 (10,8%)
Cén c6 co ché, chinh sach hd tro chuyén d6i sb 5/65 (7,7%)
Tap huén vé chuyén doi sb 25/99 (25,3%)
22 Lao Cai Cép kinh phi cho hoat dong HDND 18/99 (18,2%)
Nang cao nang lyc can b 15/99 (15,2%)
Tap huan vé chuyén doi sd 63/130 (48,5%)
23 Nghé An HO trg kinh phi cho chuyén ddi s6 29/130 (22,3%)
Bao céo theo thang thay vi hang ngay 5/130 (3,8%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
Dé nghj t6 chire tap huan vé chuyén doi sb 23/129 (17,8%)
24 Ninh Binh Dé nghj hd tro kinh phi cho chuyén d6i sb 14/129 (10,9%)
Chua c6 d& xuét, kién nghi 10/129 (7,8%)
T4p huén, boi dudng vé chuyén dbi sb 43/148 (29,1%)
25 Phu Tho H3 tro kinh phi, trang thiét bi cho chuyén d6i sb 36/148 (24,3%)
Huéng dan, van ban cu thé vé giam sat chuyén d6i sb 31/148 (20,9%)
B6 tri kinh phi cho chuyén d6i s6 14/96 (14,6%)
26 Quang Ngai T6 chuc tap hudn vé chuyén doi sb 12/96 (12,5%)
Thiéu trang thiét bi ha ting CNTT 10/96 (10,4%)
Té chuc tap huin vé chuyén d6i sb 12/54 (22,2%)
27 Quang Ninh Nang cao nang luc can bd 10/54 (18,5%)
B6 sung kinh phi cho chuyén d6i sb 6/54 (11,1%)
BG tri kinh phi cho cong tic chuyén ddi sd 20/78 (25,6%)
28 Quang Tri T6 chirc tap huan vé chuyén ddi sb 18/78 (23,1%)
B sung can bo ¢6 chuyén mon CNTT 10/78 (12,8%)
Tap huén vé chuyén doi sb 14/74 (18,9%)
29 Son La Dé nghi hd trg kinh phi cho chuyén doi sd 7174 (9,5%)
Cén huéng dan cu thé vé chuyén ddi sb 6/74 (8,1%)
Tap hudn chuyén ddi s6 cho HDND cép xa 8/96 (8,3%)
30 Tay Ninh B4 tri kinh phi cho hoat dong chuyén doi s6 5/96 (5,2%)
Nang cao chét lugng dudng truyén va thiét bi 4/96 (4,2%)
T6 chirc tap hudn vé chuyén dbi sb 17/92 (18,5%)
31 Thai Nguyén CAp kinh phi cho hoat dong chuyén d6i sb 7/92 (7,6%)

Hudng dan veé giam sat chuyén doi so

6/92 (6,5%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
Tap huén vé chuyén ddi s6 45/166 (27,1%)
32 Thanh Hoa H3 tro kinh phi cho chuyén ddi s6 35/166 (21,1%)
Quy ché mau cho hoat dong cia HDND 30/166 (18,1%)
T4p hudn ky ning giam sat va chuyén dbi sb 36/124 (29,0%)
33 Tuyén Quang CAp kinh phi cho chuyén d6i sb 15/124 (12,1%)
Dau tu co s vat chit va trang thiét bi 14/124 (11,3%)
Pé xuit md cac 16p tap huan vé chuyén do6i sd 14/124 (11,3%)
34 Vinh Long Can b tri kinh phi cho chuyén doi s6 10/124 (8,1%)

H3 tro trang thiét bi cho chuyén ddi s6

8/124 (6,5%)
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) Phulyc17
VUONG MAC KHO KHAN CHINH O CAP UY BAN NHAN DAN

STT Tinh/thanh phé Vuwéng mic chinh trong ngay S6 x4 gip vuéng mic
Thiéu kinh phi cho chuyén d6i s6 8/102 (7,8%)
1 An Giang Heé thong phan mém gap 16i va cham 8/102 (7,8%)
Thiéu nhén lyc va trang thiét bi 7/102 (6,9%)
Hé théng duodng truyén mang khong 6n dinh 15/99 (15,2%)
2 Bic Ninh Thiéu nhan lyc chuyén trach vé cong nghé thong tin 12/99 (12,1%)
Phan mém chua dong bd giira cac hé thong 10/99 (10,1%)
Thiéu ha ting cong nghé théng tin 21/64 (32,8%)
3 Ca Mau Thiéu ngudn nhén lyc chuyén trach 14/64 (21,9%)
Kho khian vé tai chinh 10/64 (15,6%)
Hé théng phan mém khong on dinh va thudng xuyén 16i 12/103 (11,7%)
4 TP. Can Tho Thiéu trang thiét bi va co s& vat chat 10/103 (9,7%)
Puodng truyén internet khong 6n dinh 9/103 (8,7%)
Thiéu chuyén mon vé cong nghé thong tin 15/56 (26,8%)
5 Cao Bing Thiéu kinh phi v co s& vat chat 12/56 (21,4%)
Nhan thirc ctia ngudi dan vé chuyén doi s6 con han ché 10/56 (17,9%)
Heé thong phan mém thuong xuyén gap 16i 23/94 (24,5%)
6 TP. Pa Ning Thiéu nhan lyc chuyén mén vé CNTT 18/94 (19,1%)
Hé théng duong truyén mang yéu, cham 15/94 (16,0%)
Thiéu nhan lyc ¢6 trinh d§ chuyén mén vé CNTT va chuyén doi s6 30/102 (29,4%)
7 Pik Lik Ha tang cong nghé thong tin chua dong bo va thiét bi cii 25/102 (24,5%)

K¥ ndng so cua ngudi dan con han ché

20/102 (19,6%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu can bd cong nghé thong tin 15/45 (33,3%)
8 Dién Bién Ha tang cong nghé yéu kém 14/45 (31,1%)
Thiéu trang thiét bi phuc vu cong viéc 12/45 (26,7%)
Hé théng mang khong 6n dinh 12/95 (12,6%)
9 DPong Nai Thiéu trang thiét bi, phin mém 15 10/95 (10,5%)
Quy trinh chua dong b, thiéu hudéng dan 9/95 (9,5%)
Hé théng phan mém chua dugc dong bo, chua c6 théng nhat chung. 10/102 (9,8%)
10 DPong Thap Heé thong thong tin giai quyét thu tuc hanh chinh thuong xuyén b 15i. 9/102 (8,8%)
Thiéu can bd chuyén mén phu trach linh vuc cong nghé thong tin. 8/102 (7,8%)
Thiéu nhén lyc chuyén mén CNTT 40/135 (29,6%)
11 Gia Lai Ha tang cong nghé thong tin chua dong bo 35/135 (25,9%)
Ngan sach han ché cho chuyén doi s6 30/135 (22,2%)
Phan mém thuong xuyén 16i 20/126 (15,9%)
12 TP. Ha Noi Thiéu ngudn nhan lyc c6 chuyén mén vé CNTT, chuyén doi sé 17/126 (13,5%)
Heé thong thong tin giai quyét TTHC chua 6n dinh 15/126 (11,9%)
Thiéu nhén lyc va chuyén moén vé CNTT 20/69 (29,0%)
13 Ha Tinh Heé thong phan mém va co s& ha ting chwa dong b 15/69 (21,7%)
Kinh phi han ché cho chuyén déi s6 10/69 (14,5%)
Co s6 vat chét va trang thiét bi kém 38/114 (33,3%)
14 TP. Hai Phong Thiéu nhan Iyc chuyén mén 27/114 (23,7%)
Kinh phi han ché cho chuyén déi s6 20/114 (17,5%)
Thiéu nhan luc cong nghé thong tin, chuyén doi s6 20/168 (11,9%)
15 TP. HO Chi Minh | Hé thng thong tin giai quyét thu tuc hanh chinh khong 6n dinh 18/168 (10,7%)

Ha tang cong nghé thong tin cii, xudng cap

17/168 (10,1%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Han ché vé ning luc cong nghé thong tin ctia can bd, cong chirc 6/40 (15,0%)
16 TP. Hué Thiéu kinh phi cho chuyén dbi s6 5/40 (12,5%)
Ngudn nhan luc va trang thiét bi chwa dap tung 4/40 (10,0%)
Hé théng dich vu cong qudc gia va tai khoan dinh danh dién tit VNEID chim 10/104 (9,6%)
17 Hung Yén Thiéu trang thiét bi va co s& vat chit 9/104 (8,7%)
Kho khin trong viée str dung dich vu cong truc tuyén do ngudi dan chwa quen 8/104 (7,7%)
Thiéu dong bo giita cac phan mém 10/65 (15,4%)
18 Khénh Hoa Han ché vé cong nghé va thiét bi cia ngudi dan 8/65 (12,3%)
Can bd phu trach CNTT chua du chuyén moén 7/65 (10,8%)
Ha ting cong nghé thong tin chwa dép tmg yéu cau 10/38 (26,3%)
19 Lai Chau Thiéu ngudn nhan lyc ¢6 chuyén moén vé cong nghé thong tin 8/38 (21,1%)
Kinh phi trién khai con han ché 6/38 (15,8%)
Thiéu ngudn nhan lyc CNTT 15/124 (12,1%)
20 Lam Dong Co so vat chat va trang thiét bi chua dap tmg yéu cau 14/124 (11,3%)
Hé théng phan mém thudng xuyén bj 16 13/124 (10,5%)
Thiéu cong chirc chuyén moén vé cong nghé thong tin 14/65 (21,5%)
21 Lang Son Hé thong DVC qudc gia hoat dong chua on dinh 6/65 (9,2%)
Co so ha tang cong nghé thong tin cii va thiéu kinh phi 6/65 (9,2%)
Thiéu cén bd c6 chuyén mén vé cong nghé thong tin 25/99 (25,3%)
22 Lao Cai Ha tang va thiét bi cong nghé thong tin yéu kém 22/99 (22,2%)
Trinh d¢ dan tri ciia ngudi dén con thap 20/99 (20,2%)
Kinh phi han ché 25/130 (19,2%)
23 Nghé An Thiéu nhan lyc/chuyén moén 22/130 (16,9%)
Co s6 vat chat chua day du 17/130 (13,1%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu nhén luc ¢6 chuyén mén vé CNTT 20/129 (15,5%)
24 Ninh Binh Hé théng phan mém thudng xuyén xay ra 16i 17/129 (13,2%)
Ha tang k¥ thuat va s6 hoa con han ché 15/129 (11,6%)
Thiéu can bd chuyén mon vé cong nghé thong tin 31/148 (20,9%)
25 Phu Tho Ha ting cong nghé thong tin chua dong bd 28/148 (18,9%)
Kho khin trong viée str dung dich vu cong truc tuyén 26/148 (17,6%)
Thiéu ngudn nhén lyc va chuyén mén 30/96 (31,2%)
26 Quang Ngai Ha tang va trang thiét bi yéu kém 28/96 (29,2%)
Kho khan vé kinh phi 25/96 (26,0%)
Thiéu ngudn nhén lyc va dao tao chuyén mén 20/54 (37,0%)
27 Quang Ninh Ha tang cong nghé va thiét bi cii 15/54 (27,8%)
Nhan thirc va k¥ nang cong nghé thong tin ciia nguoi dan thap 10/54 (18,5%)
Thiéu co sé vat chét va trang thiét bi 20/78 (25,6%)
28 Quang Tri He¢ thong thong tin cham va 16i 16/78 (20,5%)
Thiéu nhén lyc va can bo chuyén trach 15/78 (19,2%)
Thiéu nhén lyc chat lugng cao vé cong nghé thong tin, chuyén doi s6 14/75 (18,7%)
29 Son La Heé thdng co sé vat chat chua dap ung duoc tiéu chi ctia chuyén ddi s6 10/75 (13,3%)
Ha tang cong nghé thong tin chua dong bo 9/75 (12,0%)
Kho khin trong viéc np ho so truc tuyén 15/96 (15,6%)
30 Tay Ninh Thiéu nhan lyc va chuyén mén vé CNTT 12/96 (12,5%)
Ha tang va trang thiét bi chwa dap tmg yéu cau 11/96 (11,5%)
Thiéu can by chuyén trach CNTT va chuyén doi s6 18/92 (19,6%)
31 Thai Nguyén Hé thng thong tin giai quyét TTHC khong 6n dinh va chua lién théng 16/92 (17,4%)

Co s& ha tang CNTT con han ché

15/92 (16,3%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Thiéu nhén lyc ¢6 chuyén mén vé CNTT va chuyén ddi s6 47/166 (28,3%)
32 Thanh Hoa Ha tang cong nghé thong tin chua dong bo va lac hau 45/166 (27,1%)
Kinh phi hd trg cho chuyén déi s6 con han ché 371166 (22,3%)
Thiéu trang thiét bi va ha tang cong nghé thong tin 38/124 (30,6%)
33 Tuyén Quang Thiéu nhén lyc chuyén mon vé cong nghé thong tin 30/124 (24,2%)
Trinh d6 dén tri va tiép cin cong nghé thong tin ctia ngudi dan con han ché 271124 (21,8%)
Thiéu nhan lyc chuyén mén vé cong nghé thong tin 20/124 (16,1%)
34 Vinh Long Kinh phi chuyén d6i s6 con han ché 15/124 (12,1%)

Hé théng phan mém thudng xuyén bj 16

14/124 (11,3%)
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Phu luc 18

KIEN NGHI PE XUAT O CAP UY BAN NHAN DAN

STT | Tinh/thanh phé Kién nghi va dé xuit S6 x4 gip vuéng mic
Cén cip kinh phi cho chuyén dbi sb 10/102 (9,8%)
1 An Giang Can nang cip trang thiét bi CNTT 9/102 (8,8%)
Té chuc tap huin vé chuyén d6i sb 8/102 (7,8%)
Ting cuong tap huin cho can bd 22/99 (22,2%)
2 Bic Ninh HO trg kinh phi cho chuyén ddi s6 17/99 (17,2%)
Can nang cap ha tang cong nghé thong tin 15/99 (15,2%)
B6 sung kinh phi nang cap ha ting 10/64 (15,6%)
3 Ca Mau H3 tro trang thiét bi cho chuyén ddi s6 9/64 (14,1%)
T6 chirc 16p tap huan cho can bd 8/64 (12,5%)
Thiéu trang thiét bi va co so ha tang 25/103 (24,3%)
4 TP. Céan Tho Cén t6 chuc tap huin cho can b, cong chirc 20/103 (19,4%)
Pé nghi tang cuong nhén lyc c6 chuyén mon vé CNTT 15/103 (14,6%)
Thiéu chuyén mon vé cong nghé thong tin 10/56 (17,9%)
5 Cao Bing Can mé 16p tap huan cho can b, cong chirc 9/56 (16,1%)
Can tang cuong kinh phi va co so ha ting 8/56 (14,3%)
Cén hd trg kinh phi cho chuyén ddi s6 22/94 (23,4%)
6 TP. Pa Ning Can t6 chirc tap huan cho can bd cong chirc 18/94 (19,1%)
Can nang cp hé théng CNTT va phin mém 17/94 (18,1%)
T4 chirc cac 16p tap huin cho can b, cong chirc 34/102 (33,3%)
7 Pik Lik BO tri kinh phi cho chuyén déi s6 22/102 (21,6%)

Can nang cip trang thiét bi va ha tang

20/102 (19,6%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
HO tro kinh phi va trang thiét bi CNTT 15/45 (33,3%)
8 bién Bién Té chuc tap huin vé cong nghé thong tin va an toan thong tin 12/45 (26,7%)
B sung bién ché c6 chuyén mon vé cong nghé thong tin 10/45 (22,2%)
Thiéu trang thiét bi cong nghé thong tin 25/95 (26,3%)
9 DPong Nai Can nang cap hé théng va phan mém 15/95 (15,8%)
Can t6 chirc tap huén cho can bd 14/95 (14,7%)
Dé nghi hd tro tap huin cho can b cong chirc 12/102 (11,8%)
10 Pong Thap Cép kinh phi trang bi thiét bi hién dai 8/102 (7,8%)
Nang cp hé théng phan mém va ha ting 7/102 (6,9%)
Thiéu nhén lyc chuyén trach vé cong nghé thong tin 21/135 (15,6%)
11 Gia Lai Cén nang cap ha tang cong nghé thong tin 20/135 (14,8%)
Can t0 chirc tap huan, bdi dudng cho can bd, cong chirc 19/135 (14,1%)
Khic phuc 16i phan mém 22/126 (17,5%)
12 TP. Ha Noi T6 chirc tap huin 18/126 (14,3%)
Nang cap trang thiét bi 16/126 (12,7%)
Dé nghi t6 chire tap huan, ddo tao cho can bd vé CNTT va chuyén doi s6 20/69 (29,0%)
13 Ha Tinh HO tro kinh phi va trang thiét bi cho cong tic CNTT 15/69 (21,7%)
Cén bd sung nhan lyc c¢6 chuyén moén vé CNTT 12/69 (17,4%)
Dau tu co s¢ vat cht va trang thiét bi 34/114 (29,8%)
14 TP. Hai Phong T6 chirc tap huin va nang cao ning luc cho can b 30/114 (26,3%)
Cép kinh phi cho chuyén d6i sb va trang thiét bi 24/114 (21,1%)
Can b tri kinh phi nang cip ha tang CNTT 30/168 (17,9%)
15 TP. HO Chi Minh | Can trang bi thiét bi va cong nghé thong tin 28/168 (16,7%)

Can t6 chuc tap huan cho can bo cong chirc

25/168 (14,9%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
Té chuc tap hudn, bdi dudng k¥ ning sb cho can bo, cong chirc 8/40 (20,0%)
16 TP. Hué B4 tri kinh phi cho hoat dong chuyén ddi s6 6/40 (15,0%)
HO tro dong bo dit liéu va ning cip ha tang k¥ thuat 4/40 (10,0%)
Nang cip ha ting CNTT va trang thiét bi 271104 (26,0%)
17 Hung Yén Tap huén va dao tao can bd 24/104 (23,1%)
Pon gian hoa thu tuc hanh chinh 9/104 (8,7%)
Dé nghi nang cap hé théng CNTT va phan mém 9/65 (13,8%)
18 Khénh Hoa Can tang cudng cong chire ¢o chuyén moén vé CNTT 7/65 (10,8%)
Dé nghj dao tao, bdi dudng k¥ ning cho can bd 6/65 (9,2%)
H) trg ddu tu co s6 ha tAng va trang thiét bi 12/38 (31,6%)
19 Lai Chau Pao tao ngudn nhan lyc vé chuyén do6i sd 8/38 (21,1%)
BG tri kinh phi cho chuyén d6i s6 6/38 (15,8%)
Dé nghi t6 chuc tap huin va hudéng din nghiép vu vé cong tac chuyén ddi sd 15/124 (12,1%)
20 Lam Dong BO tri kinh phi ddu tu nang cip ha tang cong ngh¢ thong tin 14/124 (11,3%)
Giai quyét thu tuc vé dat dai con kho khin, vuéng mic 10/124 (8,1%)
Dé nghij t6 chire tap huan cho can bd vé chuyén doi sd 10/65 (15,4%)
21 Lang Son BO sung can b cong nghé thong tin 8/65 (12,3%)
Dé nghi kiém tra va nang cap dudng truyén 6/65 (9,2%)
Dé nghi t6 chire tap huan vé chuyén doi sb cho can b, cong chirc 25/99 (25,3%)
22 Lao Cai Pé nghi dau tu, nang cip trang thiét bi, ha ting CNTT 22/99 (22,2%)
Can ddng bo hé thong dir liéu va quy trinh TTHC 15/99 (15,2%)
HJ tro kinh phi cho chuyén déi s6 34/130 (26,2%)
23 Nghé An T6 chirc tap huan cho can bd 32/130 (24,6%)
BG tri can bo chuyén trach vé CNTT 20/130 (15,4%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
Ting cuong tap huan cho can bd cong chire 20/129 (15,5%)
24 Ninh Binh Dé nghi nang cép hé thdng phin mém va ha ting cong nghé thong tin 18/129 (14,0%)
B sung nhan luc c6 chuyén mon vé cong nghé thong tin 15/129 (11,6%)
Dé nghi t6 chuc tdp huin cho can bo, cong chirc cip xi 22/148 (14,9%)
25 Phu Tho Dé nghj cap trén hd tro kinh phi dé thuc hién chuyén dbi s6 c6 hiéu qua 15/148 (10,1%)
Dé nghi nang cip hé thdng phin mém va ha ting céng nghé thong tin 14/148 (9,5%)
B6 tri kinh phi nang cép ha tang CNTT va trang thiét bi 30/96 (31,2%)
26 Quang Ngai B6 sung nhan luc ¢6 chuyén mén vé CNTT va chuyén d6i sb 25/96 (26,0%)
Té chuc tap hudn, bdi dudng chuyén mén cho can bd, cong chirc 20/96 (20,8%)
T4p huén nang cao cho can bd vé chuyén dbi s6 15/54 (27,8%)
27 Quang Ninh Nang cap ha tang cong nghé thong tin 10/54 (18,5%)
B tri can bo chuyén trach vé cong nghé thong tin 9/54 (16,7%)
HJ tro kinh phi cho chuyén ddi s6 15/78 (19,2%)
28 Quang Tri Pao tao, tap hudn cho can bo, cong chirc 14/78 (17,9%)
Nang cap ha tang cong nghé thong tin 12/78 (15,4%)
Can t6 chirc cac 16p tap hudn cho can bo, cong chic vé chuyén doi sb 15/75 (20,0%)
29 Son La Can b6 sung kinh phi cho chuyén d6i sé va ha tang CNTT 10/75 (13,3%)
Can h tro trang thiét bi va két ndi Internet cho cac xa 8/75 (10,7%)
Pao tao va boi dudng nhan luc cong nghé thong tin 10/96 (10,4%)
30 Tay Ninh Cai thién hé thong thi tyc hanh chinh dién tur 9/96 (9,4%)
HO tro kinh phi va trang thiét bi cho chuyén d6i sb 8/96 (8,3%)
Can cai thién hé thong thong tin giai quyét TTHC 26/92 (28,3%)
31 Thai Nguyén Té chuc tap hudn cho can b, cong chirc 15/92 (16,3%)
HJ tro kinh phi va trang thiét bi cho chuyén déi sb 14/92 (15,2%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng mic
T chuc tap huin chuyén siu vé cong nghé thong tin va chuyén doi s6 38/166 (22,9%)
32 Thanh Hoa H3 tro kinh phi cho cong tac chuyén doi sb 34/166 (20,5%)
Cén ning cap ha tang cong nghé thdng tin 30/166 (18,1%)
T6 chirc tap hudn cho can b vé chuyén dbi sb 25/124 (20,2%)
33 Tuyén Quang CAp kinh phi mua sdm trang thiét bi 15/124 (12,1%)
B6 sung nhan luc cho cong tac chuyén doi sb 14/124 (11,3%)
Thiéu nhan sy c¢6 chuyén moén vé cong nghé thong tin 16/124 (12,9%)
34 Vinh Long Can hd tro kinh phi cho chuyén doi s6 14/124 (11,3%)

Can t6 chuc tap huan cho can b, cong chirc

12/124 (9,7%)
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Phuluc19 7 )
VUONG MAC KHO KHAN CHINH O CAP MAT TRAN TO QUOC

STT Tinh/thanh phé Vuwéng mic chinh trong ngay S6 x4 gip vuéng mic
Ngudi dan 16n tudi kho tiép can cong nghé 17/102 (16,7%)
1 An Giang Thiéu kinh phi t6 chirc tuyén truyén 10/102 (9,8%)
Trinh d6 Gmg dung céng nghé thong tin ctia ngudi dan chwa ddng déu 8/102 (7,8%)
Nguoi dan 16n tudi kho tiép can cong nghé 20/99 (20,2%)
2 Bic Ninh Thiéu kinh phi t6 chtc tuyén truyén 15/99 (15,2%)
Trinh d6 cong nghé thong tin ctia can bd va ngudi dan con han ché 12/99 (12,1%)
Nguoi dan 16n tudi kho tiép can cong nghé 12/64 (18,8%)
3 Ca Mau Thiéu kinh phi t6 chirc tuyén truyén 7/64 (10,9%)
Cén bd kiém nhiém thiéu chuyén mén CNTT 6/64 (9,4%)
Nguoi dan 16n tudi kho tiép can cong nghé 25/103 (24,3%)
4 TP. Can Tho Thiéu thiét bi va ngudn nhén luc 10/103 (9,7%)
Trinh d¢ Gmg dung cong nghé thong tin chua dong déu 71103 (6,8%)
Kho tiép can cong nghé cho ngudi 16n tudi 12/56 (21,4%)
5 Cao Bing Thiéu kinh phi t6 chirc tuyén truyén 7/56 (12,5%)
Trinh d¢ dan tri khong dong déu 7/56 (12,5%)
Ngudi dan 16n tudi kho tiép can cong nghé 36/94 (38,3%)
6 TP. Pa Nang Thiéu thiét bi cong nghé thong tin va dién thoai thong minh 20/94 (21,3%)
Thiéu kinh phi t6 chtic tuyén truyén 15/94 (16,0%)
Trinh d¢ dan tri khong dong déu, kho tiép can cong nghé 32/102 (31,4%)
7 Pik Lik Thiéu thiét bi cong nghé va ha taing mang 28/102 (27,5%)

Thiéu kinh phi va ngudn luc cho tuyén truyén

25/102 (24,5%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Trinh d6 dén trf khéng dong déu 14/45 (31,1%)
8 Dién Bién Kho khin vé ha tang (dién, internet, giao thong) 12/45 (26,7%)
Thiéu nhan lyc va can bd chuyén mén 8/45 (17,8%)
Ngudi dan 16n tudi kho tiép can cong nghé 16/95 (16,8%)
9 DPong Nai Thiéu kinh phi t6 chirc tuyén truyén 9/95 (9,5%)
Dja ban rong, dan sd dong, trinh d6 dan tri khong dong déu 8/95 (8,4%)
Nguoi dan 16n tudi kho tiép can cong nghé 21/102 (20,6%)
10 DPong Thap Thiéu kinh phi t6 chtc tuyén truyén 10/102 (9,8%)
Nguoi dan trinh do thap, khong sir dung smartphone 9/102 (8,8%)
Nguoi dan 16n tudi kho tiép can cong nghé 34/135 (25,2%)
11 Gia Lai Thiéu trang thiét bi va ha ting cong nghé thong tin 25/135 (18,5%)
Thiéu kinh phi t6 chtc tuyén truyén 22/135 (16,3%)
Ngudi dan 16n tudi kho tiép can cong nghé 22/126 (17,5%)
12 TP. Ha Noi Thiéu kinh phi t6 chirc tuyén truyén 8/126 (6,3%)
Trinh d6 dan tri thap, kho tiép can thong tin 7/126 (5,6%)
g}%r;] gcft)ia/lét tran va cac chi doan, chi héi chua duogc dao tao chuyén sau vé cong nghé 30/69 (43,5%)
13 Ha Tinh Mot s6 thu tuc hanh chinh truc tuyén con phtc tap, kho thao tac 20/69 (29,0%)
Nhiéu ngudi dan khong st dung may dién thoai thong minh, khong str dung internet 18/69 (26,1%)
Ngudi dan 16n tudi kho tiép can cong nghé 30/114 (26,3%)
14 TP. Hai Phong Thiéu trang thiét bi hd tro 15/114 (13,2%)
Nhan thire va k¥ nang sé cta ngudi dan con han ché 12/114 (10,5%)
Nguoi dan 16n tudi kho tiép can cong nghé 30/168 (17,9%)
15 TP. HO Chi Minh | Thiéu kinh phi t6 chirc tuyén truyén 10/168 (6,0%)

Nang luc s0 cia nguoi dan, can bo cong chure con han ché

6/168 (3,6%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Kho khin trong tiép cin cong nghé thong tin 12/40 (30,0%)
16 TP. Hué Thiéu kinh phi t6 chirc tuyén truyén 6/40 (15,0%)
Trinh d¢ cong nghé thong tin cia ngudi dan con thap 6/40 (15,0%)
Ngudi dan 16n tudi kho tiép can cong nghé 30/104 (28,8%)
17 Hung Yén Thiéu kinh phi t6 chirc tuyén truyén 15/104 (14,4%)
Can bo thiéu k¥ ning cong nghé thong tin 12/104 (11,5%)
Nguoi dan 16n tudi kho tiép can cong nghé 10/65 (15,4%)
18 Khanh Hoa Trinh d6 dan tri mot bd phan nhan dan chua cao 7/65 (10,8%)
Thiéu k¥ ning st dung thiét bi cong nghé 6/65 (9,2%)
Thiéu co s6 ha tAng cong nghé thong tin 6/38 (15,8%)
19 Lai Chau Trinh d6 cong nghé thong tin ctia ngudi dan con han ché 5/38 (13,2%)
Kho khin trong viéc van dong va tiép can cong nghé 4/38 (10,5%)
Ngudi dan 16n tudi kho tiép can cong nghé 20/124 (16,1%)
20 Lam Dong Thiéu kinh phi t6 chirc tuyén truyén 15/124 (12,1%)
Dja ban rong, dan sé dong, kho khin trong cong tac van dong 14/124 (11,3%)
Han ché ky ning sir dung cong nghé thong tin 12/65 (18,5%)
21 Lang Son Trinh d¢ dan tri khong dong déu 10/65 (15,4%)
Ha tang mang internet chua 6n dinh 9/65 (13,8%)
Trinh d6 dan tri khong dong déu 34/99 (34,3%)
22 Lao Cai Nguoi dan 16n tudi kho tiép can cong nghé 17/99 (17,2%)
Thiéu co sé vat chét va kinh phi 15/99 (15,2%)
Ngudi dan 16n tudi kho tiép can cong nghé 30/130 (23,1%)
23 Nghé An Thiéu kinh phi t6 chirc tuyén truyén 15/130 (11,5%)
Trinh d6 dan tri khong dong déu 14/130 (10,8%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Nguoi dan 16n tudi kho tiép can cong nghé 20/129 (15,5%)
24 Ninh Binh Thiéu kinh phi t6 chirc tuyén truyén 10/129 (7,8%)
Nhan thirc ciia ngudi dan vé cong nghé sé con han ché 9/129 (7,0%)
Nhan thirc vé chuyén doi s6 cua ngudi dan con han ché 22/148 (14,9%)
25 Phu Tho Nguoi dan 16n tudi kho tiép can cong nghé 20/148 (13,5%)
Thiéu trang thiét bi va ha tang cong nghé thong tin 18/148 (12,2%)
Nguoi dan 16n tudi kho tiép can cong nghé 18/96 (18,8%)
26 Quang Ngai Dia ban rong, giao thong kho khan 14/96 (14,6%)
Thiéu thiét bi cong nghé va nhan lyc chuyén mon 10/96 (10,4%)
Trinh d6 hiéu biét vé CNTT cta ngudi dan con han ché 15/54 (27,8%)
27 Quang Ninh Thiéu thiét bi cong nghé thong tin 10/54 (18,5%)
Dia ban rong, kho khin trong tiép can cong nghé 9/54 (16,7%)
Ngudi dan 16n tudi khé tiép can cong nghé thong tin 21/78 (26,9%)
28 Quang Tri Thiéu kinh phi t6 chirc tuyén truyén 15/78 (19,2%)
Dja ban rong, dan sd dong, can bo con thiéu 14/78 (17,9%)
Trinh d6 dan tri khong dong déu 15/75 (20,0%)
29 Son La Khoé khin trong tiép can cong nghé thong tin 12/75 (16,0%)
Co s6 vat chét va trang thiét bi han ché 10/75 (13,3%)
Nguoi dan 16n tudi kho tiép can cong nghé 12/96 (12,5%)
30 Tay Ninh Thiéu kinh phi t6 chirc tuyén truyén 6/96 (6,2%)
Thiéu ngudn nhan lyc cho chuyén ddi sé 5/96 (5,2%)
Khoé khin trong tiép can cong nghé thong tin 20/92 (21,7%)
31 Thai Nguyén Thiéu thiét bi cong nghé va ha tang 15/92 (16,3%)

Trinh d6 dan tri thip va nhan thic han ché

14/92 (15,2%)
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STT Tinh/thanh phé Vuéng mic chinh trong ngay S6 xa gip vuéng mic
Nguoi dan 16n tudi kho tiép can cong nghé 25/166 (15,1%)
32 Thanh Héa Ty 1& ngudi dan sir dung dién thoai thong minh thip 20/166 (12,0%)
Trinh d¢ dan tri khong dong déu 19/166 (11,4%)
Ngudi dan 16n tudi kho tiép can cong nghé 25/124 (20,2%)
33 Tuyén Quang Trinh d6 dén trf khéng dong déu 23/124 (18,5%)
Thiéu ha ting cong nghé va thiét b 20/124 (16,1%)
Nguoi dan 16n tudi kho tiép can cong nghé 19/124 (15,3%)
34 Vinh Long Thiéu kinh phi t6 chirc tuyén truyén 10/124 (8,1%)

Trinh d6 st dung cong nghé thong tin ctia ngudi dan con han ché

9/124 (7,3%)
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) ‘ ) Pl}l.l luc 20 ) )
KIEN NGHI DE XUAT O CAP MAT TRAN TO QUOC

STT | Tinh/thanh phé Kién nghi va dé xuit S6 x4 gip vuéng mic
T4p hudn chuyén ddi s6 20/102 (19,6%)
1 An Giang Naéng cap trang thiét bi va duong truyén 15/102 (14,7%)
H) tro kinh phi cho cong tac chuyén doi sb 10/102 (9,8%)
Can hd tro kinh phi va trang thiét bi cho chuyén di sd 25/99 (25,3%)
2 Bic Ninh T6 chirc 16p tap huan vé chuyén doi s6 21/99 (21,2%)
Cén bd sung bién ché va nhan Iyc cho MTTQ 19/99 (19,2%)
Tap huén cho can bo vé chuyén dbi sb 12/64 (18,8%)
3 Ca Mau H) tro trang thiét bi cho cong tac chuyén d6i sb 10/64 (15,6%)
Cén b sung bién ché cho MTTQ va céc to chirc chinh trj xa hoi 6/64 (9,4%)
Tap huan hudéng dan cho can bd 12/103 (11,7%)
4 TP. Can Tho HO tro trang thiét bi cho chuyén di s6 8/103 (7,8%)
Huéng din vé chuyén d6i sb 7/103 (6,8%)
Tap huén vé chuyén doi sb 12/56 (21,4%)
5 Cao Bing Thiéu bién ché cho MTTQ 6/56 (10,7%)
Can trang thiét bi va h trg kinh phi 5/56 (8,9%)
T4 chirc tap hudn cho can b 20/94 (21,3%)
6 TP. Pa Néng HJ tro kinh phi va trang thiét bi cho chuyén déi sb 15/94 (16,0%)
Nang cip ha tang CNTT 10/94 (10,6%)
Tap huan vé chuyén doi sd 27/102 (26,5%)
7 Pik Lak Thiéu trang thiét bi va co so vt chit 25/102 (24,5%)
Thiéu kinh phi hoat dong 10/102 (9,8%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
Tap huén chuyén d6i s6 cho can bo 12/45 (26,7%)
8 Dién Bién Dau tu co so ha tAng va trang thiét b 10/45 (22,2%)
Phu séng internet va dién ludi 8/45 (17,8%)
Tang cudng tdp hun vé chuyén ddi sd 10/95 (10,5%)
9 DPong Nai Can trang bi trang thiét bi cho chuyén ddi s6 9/95 (9,5%)
H) trg vé kinh phi va nhan luc cho chuyén dbi sd 8/95 (8,4%)
HJ tro trang thiét bi va phadn mém cho chuyén d6i sd 15/102 (14,7%)
10 Pong Thap T6 chuc tap hudn va dao tao cho can bd 14/102 (13,7%)
Can c6 huéng dan cu thé cho cap xa 9/102 (8,8%)
Thiéu bién ché va nhan luc cong nghé thong tin 25/135 (18,5%)
11 Gia Lai Can to chirc tap huan vé chuyén doi s6 23/135 (17,0%)
Thiéu trang thiét bi va co s& vat chat 22/135 (16,3%)
Tang cuong tap huan vé chuyén ddi sd 20/126 (15,9%)
12 TP. Ha Noi Dau tu ha ting cong nghé thong tin 15/126 (11,9%)
HO trg trang thiét bi va kinh phi cho chuyén d6i sb 12/126 (9,5%)
Can c6 su phéi hop chit ché gitra chinh quyén, cac t6 chirc doan thé va MTTQ trong viéc
tuyén truyén va nang cao nhan thirc vé chuyén doi s6 15/69 (21,7%)
13 Ha Tinh Nang cao chét luong dich vu cong truc tuyén va hd trg 24/7 12/69 (17,4%)
gfncélgc cac 16p tap huin vé k¥ ning giao tiép va thai do phuc vu nguoi dan cho doi ngit 10/69 (14,5%)
Tap huén chuyén mén cho can bo 28/114 (24,6%)
14 TP. Hai Phong Cung cap trang thiét bi cong nghé 20/114 (17,5%)
Nang cap ha ting cong nghé thong tin 15/114 (13,2%)
15 P H Chi Minh Ca?m t6 chirc céc}éfp tap huan béiqdué’fl'g r}ghiép vu 12/168 (7,1%)
Can c6 hudng dan cu thé vé chuyén doi so 10/168 (6,0%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
Can nang cép hé théng va trang thiét bi 9/168 (5,4%)
Té chuc 16p tp huan vé chuyén doi sb 12/40 (30,0%)
16 TP. Hué Nang cip co so ha ting va trang thiét bi 8/40 (20,0%)
Tang cudng tuyén truyén chinh sach chuyén doi sd 6/40 (15,0%)
H) tro trang thiét bi va co sé vat chit 25/104 (24,0%)
17 Hung Yén Té chuc tap huan va dao tao 23/104 (22,1%)
Tang cuong tuyén truyén vé chuyén doi sb 15/104 (14,4%)
Cén t6 chuc cac 16p tap huan cho can bd 7/65 (10,8%)
18 Khanh Hoa H) trg vé trang thiét bi va co so vat chét 6/65 (9,2%)
Can c6 huéng dan cu thé tir cap trén 6/65 (9,2%)
Can hd tro trang thiét bi va ha ting cong nghé 5/38 (13,2%)
19 Lai Chau Can dao tao va tap huan cho can bo 4/38 (10,5%)
Cén bién ché va ché do hd trg cho can bd 3/38 (7,9%)
Tap huan, boi dudng ky nang cho can bd 30/124 (24,2%)
20 Lam Pong Cung cp trang thiét bi, ha tang cong nghé thong tin 25/124 (20,2%)
Huéng din, van ban cu thé vé chuyén doi sb 20/124 (16,1%)
Tap huan k¥ ning sb cho can bo 10/65 (15,4%)
21 Lang Son Cung cép trang thiét bi lam viéc 8/65 (12,3%)
H& trg kinh phi cho hoat dong MTTQ 6/65 (9,2%)
Tap huén, bodi dudng k¥ ning sé cho can b MTTQ 25/99 (25,3%)
22 Lao Cai Dau tu trang thiét bi, ha tang cho chuyén d6i s6 22/99 (22,2%)
HJ tro kinh phi cho hoat dong chuyén dbi sb 15/99 (15,2%)
Tap hudn chuyén ddi s6 cho can b 34/130 (26,2%)
23 Ngh¢ An ~ - T
Ho trg kinh phi cho chuyén d6i so 25/130 (19,2%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac
Can bd sung nhan lyc cho MTTQ 22/130 (16,9%)
Tap huén vé chuyén ddi s6 20/129 (15,5%)
24 Ninh Binh B sung bién ché cho MTTQ 8/129 (6,2%)
Cép kinh phi cho co s& ha tng va thiét bi 71129 (5,4%)
Ting cuong tap huan cho can bd cong chire 25/148 (16,9%)
25 Pht Tho Nang cip co s& ha tang va thiét bi 22/148 (14,9%)
H5 trg kinh phi va thiét bi cho cac khu dan cu 20/148 (13,5%)
Tap hudn vé chuyén doi sb 14/96 (14,6%)
26 Quang Ngai H3 tro trang thiét bi va co s ha ting 9/96 (9,4%)
T4p huén nang cao trinh d6 chuyén mén 7/96 (7,3%)
Tap huén chuyén d6i s cho can bo va ngudi dan 10/54 (18,5%)
27 Quang Ninh Co s ha tang va trang thiét bi cho chuyén doi s6 7/54 (13,0%)
Hudng dan va chudn héa dit liéu 5/54 (9,3%)
Tap huan vé chuyén ddi s6 va cong nghé thong tin 30/78 (38,5%)
28 Quang Tri Thiéu bién ché va ngudn luc cho MTTQ cap xa 15/78 (19,2%)
Cén trang bi thiét bi va co so ha tang CNTT 12/78 (15,4%)
Tap huan vé chuyén doi sd 19/75 (25,3%)
29 Son La HO tro kinh phi va trang thiét b 14/75 (18,7%)
Pau tu ha tang cong nghé thong tin 10/75 (13,3%)
Tap huén vé chuyén d6i sb 10/96 (10,4%)
30 Tay Ninh Cén c6 can bo chuyén mon vé chuyén ddi s6 6/96 (6,2%)
Tuyén truyén vé chuyén doi sb 5/96 (5,2%)
. . Tap huén cho can b 15/92 (16,3%)
31 Thai Nguyén . 3
Nang cap ha tang mang 7/92 (7,6%)
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STT | Tinh/thanh phd Kién nghi va dé xuit S6 x4 gip vuéng miac

Hb trg ngudn lyc cho MTTQ 6/92 (6,5%)
Thiéu trang thiét bi va may tinh 37/166 (22,3%)

32 Thanh Héa Cén tang cuong tap huan va dao tao 29/166 (17,5%)
Thiéu can bd va ngudn nhan lyc 23/166 (13,9%)
Dé nghi mé 16p tap hudn vé chuyén doi sb 21/124 (16,9%)

33 Tuyén Quang CAp trang thiét bi cho MTTQ 18/124 (14,5%)
Pé nghi hd tro kinh phi cho hoat dong tuyén truyén 15/124 (12,1%)
Cén t6 chuc tap huan cho can bo va nguoi dan 16/124 (12,9%)

34 Vinh Long Cén bd sung bién ché cho Mit tran 8/124 (6,5%)

Can cai thién hé théng CNTT va trang thiét bi

7/124 (5,6%)




72

Phu luc 21 ) )
Ti LE HOAN THANH CAC TIEU CHi O GIAI POAN 2 CAP TINH O 4 CAP

STT Tinh, thanh phé Ti 1€ h?o:?m othﬁnh Ti lékhoz‘ln tllﬁnl: Ti 1€ hoan fhﬁnﬁh Tiv 1€ hAoim Ehz‘lnll
Dang uy Ho¢i dong Nhan dan | Uy ban Nhan dan Mat tran To quoc

1 | An Giang 94,74% 85,71% 81,82% 52,63%
2 | Béc Ninh 94,74% 57,14% 86,36% 68,42%
3 |CaMau 73,68% 92,86% 95,45% 52,63%
4 | Thanh phd Can Tho 73,68% 92,86% 81,82% 63,16%
5 | Cao Bang 68,42% 71,43% 77,27% 52,63%
6 | Thanh phd Pa Ning 89,47% 78,57% 95,45% 73,68%
7 |Pik Lik 73,68% 57,14% 63,64% 57,89%
8 |Dién Bién 73,68% 92,86% 86,36% 42,11%
9 | Pong Nai 78,95% 78,57% 72,73% 63,16%
10 |Pong Thap 73,68% 71,43% 86,36% 63,16%
11 |Gia Lai 84,21% 78,57% 95,45% 94,74%
12 | Thanh phé Ha Noi 57,89% 92,86% 0% 47,37%
13 | Ha Tinh 94,74% 78,57% 95,45% 57,89%
14 | Thanh phd Hai Phong 78,95% 85,71% 86,36% 73,68%
15 | Thanh phd H6 Chi Minh 73,68% 78,57% 0% 36,84%
16 | Thanh phd Hué 0% 78,57% 81,82% 52,63%
17 |Hung Yén 63,16% 85,71% 77,27% 52,63%
18 | Khanh Hoa 0% 85,71% 0% 84,21%
19 |Lai Chau 89,47% 71,43% 0% 89,47%
20 |Lam Pong 52,63% 0% 72,73% 0%

21 |Lang Son 73,68% 78,57% 81,82% 36,84%
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STT Tinh, thanh phé Tilé hooz‘m 7thz‘1nh Tl lef; hoan tllz‘mll Ti 1€ hoan Athz‘mAh Ti, 1€ h:)z‘m Ehz‘m?
Dang uy Hoi dong Nhan dan | Uy ban Nhan dan Mat tran To quoc
22 |Lao Cai 100% 85,71% 81,82% 68,42%
23 |Nghé An 0% 0% 95,45% 0%
24 | Ninh Binh 84,21% 71,43% 90,91% 78,95%
25 | Phu Tho 100% 100% 95,45% 84,21%
26 | Quang Ngai 94,74% 71,43% 71,27% 68,42%
27 | Quang Ninh 94,74% 78,57% 90,91% 68,42%
28 | Quang Tri 89,47% 57,14% 86,36% 84,21%
29 |SonlLa 94,74% 92,86% 72,73% 47,37%
30 | Tay Ninh 78,95% 78,57% 86,36% 42,11%
31 | Thai Nguyén 84,21% 85,71% 95,45% 0%
32 | Thanh Héa 0% 85,71% 90,91% 84,21%
33 | Tuyén Quang 73,68% 0% 77,27% 94,74%
34 | Vinh Long 73,68% 64,29% 95,45% 57,89%
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Phu luc 22

VUONG MAC O GIAI POAN 2 CAP TINH O 4 CAP - PANG UY (27/34 tinh, thanh phd)

STT Tinh, thanh ph Vuwéng mic khé khin
1 | Tinh Gy An Giang Nguén nhan lyc tham gia, hd trg cho qua trinh chuyén ddi s6 con thiéu, dic biét 1a tai cép CO SO
2 | Tinhuy Biéc Ninh Cép x4 chua 6n dinh, ..
3 |Pbanguy Ca Mau Kinh phi dau tu
4 | Thanh ty Can Tho Thiéu cén bo chuyén trach vé CNTT
o X Kho khin vé kinh phi danh cho chuyén d6i s6, ¢am bao an ninh an toan, vé dao tao, vé nhéan lyc chuyén
5 | Tinh uy Cao Bang 2. X . . . ,
doi so tai cac co quan TMGV Tinh uy va co s&
6 |Tinh uy Dik Lik Kho khin trong cong tac sd hoa tai liéu lich st.
7 | Tinh qv Dien Bien Ha tang k¥ thuat chua dong bo; viéc xay dung ha tang k¥ thuat con kho khin do bé tri ngudn von dau tu
y IS cong giai doan 2026 - 2030, vira thiéu ngudn nhan luc chuyén nganh chét luong cao.
1. Di v6i tai lidu luu trit hién nay cac co quan, don vi dang thuc hién chinh 1y tai li¢u, sau khi thyc hién
‘ chinh ly tai liéu xong mai thyc hién s6 hoa tai liéu luu trir theo quy dinh duoc.
8 | Tinh uy Bong Nai 2. Thi€u cac trang thiét bi phuc vu cho viéc s6 hoa (may tinh, may scan,.. )
3. Thi€u nhan lyc cho vi¢c thuc hién s6 hoa tai liéu do cac cap uy truc thudc chi ¢ bién ché 01 van thu
kiém luu tri.
- Kién nghi Trung wong sém c6 van ban hudng dan quy trinh xtr 1y vin ban dién tir cac cap (tinh, x3).
9 | Tinh ty Déng Thap - Uy quyén viéc thay doi thong tin ching thu chit ky s6 chuyén dung cong vu cho cép tinh;
- Nang cap ha tang k¥ thudt phan cimg dap tng nhu cau trién khai cac hé thong dung chung ctia Trung
wong dén cép tinh tranh tinh trang qua tai gay gidn doan phia ngudi ding.
- S6 hoa tai liéu Iuu trir trong cac co quan dang toan tinh; i
- phan mém di€u hanh tac nghiép cua cac co quan dang hoat dong chua 6n dinh, gay kho khan trong cong
s 1 . . tac guri nhan van ban;
10| Tinh ty Gia Lai - gtri nhén lién thong chua 6n dinh; .
- trang thi€t bi ctia cac xa, phuong chua hi¢n gai dong bo;
- thiét bt BML10 cua céc xa hoat dong chua 6n dinh;
11 | Thanh uy Ha Noi Doi ngii can bo vé cong nghé thong tin, chuyén d6i sé con thiéu va yéu
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STT Tinh, thanh phé Vuwéng mic khé khin
Co ché, chinh sach thuc hién cac ndi dung vé trién khai chuyen dbi s6 con chua 16 rang, hé thong dung
12 | Tinh uy Ha Tinh chung chua hoan toan hoat dong 6 6n dinh, co sé ha ting con thleu so vo1 yéu cau st dung thuc té. Nhan
luc vé chuyén doi sb trong cac co quan Pang chua dap tng vé sb luong, chit luong.
1. Can bd lam Chuyén ddi sb tai cac don vi con thiéu va yéu ‘ L )
13 | Thanh ty Thanh phé Hai Phong 2. Trinh d¢0 CNTT cua can bg cong chirc chua dap ung yeu cau cua Chuyeén doi so, nhat 1a tai cac xa

phuong ‘ L
3. Trang thiét bi CNTT chua dong bd, con thiéu nhat 1a tai cac xa, phuong

14

Thanh ty Thanh phd HO Chi
Minh

Heé thong phém mém do TW trién Kkhai tép trung chua dap ang duoc yéu ciu & cap tinh, cép Xa.
Hién nay, nhiéu h¢ thong phan mém tr1en khai tuy nhién nhan lyc 1am cong tac chuyén doi s6 & phudng,
xd con han ché nén anh huong dén tién do.

15

Tinh uy Hung Yén

Co ché chinh sach, kinh phi dau tu, hé théng dung chung va nhan lyc

16

Tinh ty Lam Dong

Phan mém do TW chuyén giao con 18i gay khé khian trong trién khai thyc hién. Mot s6 co quan chua c6
bién ché cong nghé thong tin nén kho khan trong t6 chirc thuc hién.

17

Tinh uy Lao Cai

- Nhiéu ndi dung yéu cau trong béo cdo khong phu hop véi bao cao ngay, viée théng ké mat nhiéu thoi
gian, vi du: (1) Ty 1€ cac cudc hop dugc co quan t6 chirc bang hinh thire truc tuyén hodc két hop truc
tuyén trén tong sO cac cudc hop di dién ra (néu bao céo thi phai ra soat toan bd cac cudc hop trong tinh
lién quan dén rat nhiéu co quan, don vi, dia phuong). (2) Viéc ban hanh va thyc thi quy ché, quy dinh vé
danh gia murc d6 hoan thanh céng viéc ctia c4 nhan, don vi dva trén két qua theo ddi, thong ké tir hé
thong (dang cho hudng din cua Trung uwong, di tham gia ¥ kién vao dy thao ctia Trung wong).

18

Tinh ty Ninh Binh

Ha tang CNTT chua dong déu (cip x4, phuong), phan mém con phat sinh nhiéu 16i. Can by CNTT cap x4
phuong kiém nhiém, chua dao tao bai ban.

19

Tinh ty Phu Tho

Dé nghi UBKTTW som cép tai khoan cho hé théng quan 1y hd so kiém tra, giam sat dé trién khai trén
toan tinh;

20

Tinh Gy Quang Ngai

(1) Hé théng diéu hanh tac nghiép dung chung cua cac co quan Dang trién khai hién nay c6 nhiéu bat cap
nhu: quy trinh xir ly van ban trén phan mém chua thyc sy khoa hoc, chua tinh gon, con nhiéu thao tac
thira, dan dén t6n thoi gian va giam nang suat 1am viéc va chua bao dam yéu cau téi cdu trac nhur chi dao
cua Van phong Trung wong Dang; nhiéu 16i phat sinh chua rd nguyén nhan; app khong thong bao khi
chuyen van ban dén nguol xur; App trén iPad dang nhép thong qua VNelD nén con nhiéu bat cap; hé
thong hoat dong chua 6n dinh va thuong xuyén gian doan truy cap anh hudng hoat dong chung cua cac
co quan... Ddng thoi, mo hinh lién thong ndi b cac tinh phai 1én Tryc lién thong Vian ban qubc gia nén
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STT

Tinh, thanh phé

Vuwéng mic khé khin

v6i s6 luong van ban nhiéu thudng phat sinh 131, chdm, kho klem tra, giam sat (vi du: Dang uy cap xa gui
qua UBND cap xd phai chay 1én truc Lién thong van ban qudc gia, vong qua nhidu nut trung gian).

(2) Phan mem Quan 1y tai liéu s hoa luu trit do Van phong Trung uvong Dang chuyén giao chua hd tro
phan quyén theo quy trinh khai thac (dang ky, duyét khai thac, thong ké, bao cdo...) nén chua phat huy
hét gia tri cua tai liéu da 5O hoa..

(3)Ha tang k¥ thuat cua mot so co quan, don vi chua hoan thién do trong thoi gian ngin khong the thuc
hién mua sam, dau tu, nang cap; trang thiét bi & cAp xa nhiéu noi xubng cip, chua dap Gmg yéu cau cong
viéce.

(4) Thiét bi bao mat kénh truyén BML hoat dong khong on dinh, thuong xuyén mét két ndi; bén canh do,
& tinh chwa c6 cong cu dé giam sat trang thai két ndi duong truyén thiét bi bao mat kénh truyén cua cac
co quan, don vi tryc thudc trén dia ban nén viéc ph01 hop, hd tro khic phuc sy ¢d gip nhidu kho khin va
t6n nhiéu thoi gian, nhat 1a trong cac ngay cubi tudn.

(5) - Pham vi dia ban rong, dau moi trién khai nhiéu, thoi gian trién khai ng’fm, nhung cac co quan, don vi
chua bd tri can bo chuyén trach c6 trinh d6 cong nghé théng tin dé 1am dau méi tiép nhan, tham muu,
trién khai cdc nhiém vu chuyén ddi sd, cac gidi phap bido dam an toan thong tin; cd noi da b tri, nhung
khong c¢6 chuyén mon vé cong nghé thong tin; bén canh d6, hé théng mat chua cho phép trién khai cac
phan mém hd tr tir xa, nén con gap nhiéu kho khan trong cong tac trién khai, huéng dan, hd trg.

21

Tinh uy tinh Quang Ninh

Ngudn nhan lyc chuyén trach vé Cong nghé thong tin con thiéu

22

Tinh ty Quang Tri

Kinh phi cho céc tinh uy

23

Dang uy tinh Son La

Nhén lyc 1am vé linh vuc céng nghé thong tin con yéu va thiéu, kinh phi dau tu trang thiét bi cho chuyén
dd b con it.

24

Tinh uy Tay Ninh

S6 luong bién ché chua du dé hd trg cac don vi chuyén ddi sd, da sd cac co quan chua bd tri duoc can bod
¢6 trinh @0 CNTT thuc hién chuyén ddi s6, hau hét 1a can bd kiém nhiém. Chua co hudng dan thuc hién
Nghi dinh s 179/2025/ND-CP vé viéc hd tro ddi voi ngudi 1am cong tac chuyén trach vé chuyén dbi sd,
an toan thong tin mang, an ninh mang

25

Dang uy Thai Nguyén

Ha tang cong nghé thong tin & mot s6 don vi co so chua dong bd, nhit 1a & ving sau, ving xa. Ngudn
kinh phi dau tu, duy tri va nang cp cac hé théng con han ché. Nang luc ung dung cong nghé thong tin
ciia mét bo phan can bg, cong chirc chwa dong déu, can tang cudng tap huan, boi dudng. Thiéu huong
dan k¥ thuat théng nhat tir cip trén trong qué trinh trién khai, van hanh cic phan mém, hé théng(hé théng
maoi nén vira lam vira stra)
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STT Tinh, thanh phé Vuwéng mic khé khin

26 | bang uy Tinh Tuyén Quang ngudn luc

Thiét bi cong nghé thong tin cip xd da phan cau hinh thap. Tuy nhién c6 b tri kinh phi dé trang bi nhung

27 | bang uy Vinh Long chua ddy di
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Phu luc 23

VUONG MAC O GIAI POAN 2 CAP TINH O 4 CAP - HQI PONG NHAN DAN (30/34 tinh, thanh phd)

STT Tinh, thanh ph Vuwéng mic khé khin
- Cac phan mém, nén tang dit liéu dung chua dam bao phuc vu lugng truy cap cao (Van phong dién tu,
cong hanh chinh cong truc tuyén, VssID, VNelD,...)
1 | HDND tinh An Giang - Chat lugng internet & mot so xa, giéc lghu chua dam bao. ‘
- Nhan su ‘Ehuc hién cong tac chuyén doi sO ¢ cap xa con nhiéu kho khan. .
- Tiéu chuan trang bi may tinh phuc vu cong tac hién nay chua theo kip nhu cau nhiém vu.
) 1. Nang cap hé théng CNTT dung chung trén dia ban tinh Bic Ninh, tranh 16i khi st dung, duong truyén
2 | HDND tinh Bac Ninh riéng dam bao thong sudt dén cac x4, phuong trén dia ban tinh.
2. Tang cuong cong tac dao tao, tap huan
3 | HbND Ca Mau Ha tang thiét bi Cong nghé thong tin can dugc nang cap
4 | HDND Thanh phd Can Tho do ha tang cong nghé chua dau tu dong bd
5 |HDND tinh Cao Bing Kinh phi va nguén nhén lyuc
\ SN Nhiéu hé thdng trién khai nhung chua tich hop chung nén khé khin cho nguoi dung (chua dong nhat gai
6 | HDND Thanh pho B3 Nang khoan str dung). Chua c6 su hudng dan, sy dau tu trang bi thong nhat vé ha tang cho cac co quan.
7 |HDND Tinh Pik Lik Thiéu nhén sy chuyén vé mang Cong nghé thong tin, hién nay chi c6 01 cong chirc 1am & vj tri nay
8 | HPND Tinh Dién Bién Hé théng dudng truyén internet, trang thiét bi dé phuc vu cho trién khai chuyén doi so.
9 | HDND Tinh Dong Nai Khoé khin vé chinh sach va kinh phi thyc hién
10 | HDND tinh Dong Thép Chua duoc tap huan
11 | HDND tinh Gia Lai Ha ting Cong nghé thong tin chua dong bo
12 | HDND Thanh phé Ha Noi Haﬂtang tl‘uet til cong ngh¢ ;[al cdc xa, Phu’ong con cil. H¢ thong phan mém dung chung con it. SO lugng
nhan sy lam cong tac chuyén do6i so con han ché
\- Hé thdng dung chung ciia tinh hién nay: Hién nay Hoi d6ng nhan dan tinh dang dung hé thong dung
13 | HBND Ha Tinh chung noi tinh (do Véan phong Uy ban nhén dan tinh quan tri). Hé thong dugc két noi vai truc lién thong

Qudc gia, tuy nhién hién cac co quan ciia Qudc hoi di sap xép lai nhung chwa ban hanh ma dinh danh
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STT

Tinh, thanh phé

Vuwéng mic khé khin

dién tir cho tung co quan nén viée guri nhén, trao dbi thong tin dang gap nhiéu khé khan (cac van ban
thyc hién ky s6 trén hé thdng xong nhung lai pahir guri ban gidy).

- Sau khi sip xép cac don vi hanh chinh cip x4, di ngii can bd chuyén trach vé cong nghé thong tin va
chuyén dbi s6 hién nay con thiéu. Luc lugng ndy dong thoi phai tham muu, gitip viée cho ca Hoi dong
nhan dan va Uy ban nhan dan cap x4, nén khéi luong cong viée 16n, khé dam bao tinh chuyén sau. Do
d6, viéc trién khai cac hé théng, tmg dung tir cdp trén xudng s& gip nhiéu kho khin, nhét 13 trong khau
van hanh, khai thac va hd tro ky thuat.

- Hién nay, vi¢c dao tao chuyén d6i s, \\Binh dan hoc vu so\\ dang dugc trién khai dong loat trén moi
truong so, nhurng qua qua trinh tham gia nhén thdy c6 mot sd chuyén muc, bai glang chua sat véi thyc té,
chua gdn v6i nhu cau ctia ngudi hoc; dang mang nang ly thuyet Pé nghi thoi gian t6i co quan tham muu
can x@y dung nhirng bai giang sat hon, gan vdi cac d6i twong can dao tao.

- Klen nghi Vian phong Qudc hdi sém trién khai app ky hop 2.0 ciia Qudc hdi cho HDND céc tinh, tién
t61 trién khai cho HDND cac x4, phuong trén ca nude

14

HDND Thanh phb Hai Phong

Thiéu trang thiét bi, phuong tién. K§ nang tig dung, st dung cac ph?ln mém CNTT cta mdt sb 1anh dao,
chuyén vién con c6 mat han che.

15

HDND Thanh phé H6 Chi Minh

Trién khai dg 4&n CNTT phai xin ghi von trudc trude 1 nam. Nam sau méi dugce ghi von dé thuc hién nén
viéc trién khai chua dugc kip thoi

16

HDND Thanh phd Hué

1. Trién khai hé thong diéu hanh tac nghiép va quan 1y vin ban dién tu:

- Hé thdng diéu hanh tac nghiép va quan Iy van ban dién tir 83 duoc trién khai dong bo va thong subt, tuy
nhién hé thdng van con nhiéu 16i k¥ thuat, viéc két ndi d6i khi bi nghén din dén anh huong viée xur 1y
van ban qua hé thong.

- Trinh d6, ning luc tng dung cong nghé thong tin ctia doi ngii can bd, cong chirc tham gia vao hé thong
van con han ché.

2. Ha tang két ndi:

Ha téng két ndi tai Van phong di duoc dau tu day du, dap tng cac quy dinh, yéu cau cong tac.

3. Tr1en khai cac giai phap bao mat, mé hoa, chir ky s6 chuyén dung cong vu:

Viéc trién khai cac giai phap bao mat, ma hoa, chir ky s6 chuyén dung cong vu tai Van phong da duoc
thuc hién dam bao theo quy dinh; tuy nhién can thudng xuyén theo ddi thuc hién theo dung quy trinh va
dinh ky kiém tra, nang cap hé thong dap ung viéc bao mat dir liéu ding chung.

4. Cong tac bao dam an ninh, an toan thong tin:
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STT

Tinh, thanh phé

Vuwéng mic khé khin

Vin phong da ban hanh cac quy trinh, ké hoach, dinh ky kiém tra bao dam an ninh, an toan thoéng tin cho
toan bo cac hé théng thong tin tai Van phong; cho dén nay chua dé Xay ra sy cd vé hé théng, dam bao hé
théng thong tin hoat dong thong sudt 100%, cong tac bao .dam an ninh, an toan thong tin tuyét d6i khong
dé Xay ra sy ¢b 10 lot thong tin van ban mat. Tuy nhién, can tang cuong cap nhat thong tin, t6 chirc tap
huén cho ddi ngii can b, cong chirc tham gia vao hé thong vé cong tac biao dam an ninh, an toan thong
tin.

17

HDND tinh Hung Yén

Hé théng dudng truyén chua thong sudt, trinh d6 can bo thuc hién con han ché

18

HDND Khanh Hoa

Ha téng co s& vat chat; chat luong nguén nhan luc

19

HDND tinh Lang Son

Thiéu can bd chuyén trach vé cong nghé thong tin, chuyén ddi sb; co so ha tang chua dong bod

20

HDND Lao Cai

-Hé théng may chii, dudng truyén internet & mot s6 b phan chua that sy 6n dinh, dic biét khi t chirc
cac ky hop tryc tuyén cé quy mo 1én.

Trang thiét bi CNTT phuc vu cho dai biéu (may tinh bang, phﬁn mém ung dung) chv{a duoc déng b(f)’;
Chua c6 doi ngili chuyén trach manh vé cong nghé thong tin tai Van phong HDND dé xt Iy cac su ¢o ky
thuat kip thoi.

21

HDND Tinh Ninh Binh

Kho6 khan vé ha téng, ky thuat va kinh phi hoat dong.

22

HDND tinh Pha Tho

co s& vat chat, ha t??lng ky thuat, duong truyén

23

HDND Quéng Ngai

- Khong c6 nhan su c6 chuyén mén dao tao vé cong nghé thong tin dé quan 1y van hanh hé théng hop
truc tuyén vaxu ly su cd, k¥ thuat.

- Bién ché bd tri dé thuc hién nhiém vu vé cong nghé thong tin, chuyén déi sb tai co quan con it (01 nhan
sir) chua dam bao so voi khoi lugng, nhi€ém vu phai thyc hién.

- Chua c6 hé thdng van ban hudng din cta Trung wong d6i véi cong tac chuyén doi sé cia HDND cép
tinh, HDND cép xa

24

HDND tinh Quang Ninh

Thleu can bo dap ung dugc yéu cau cong vige vé cong ngh¢ thong tin va chuyen d6i s6, Toc do duong
truyén, ha ting mang yéu; thiét bj dau cudi da duogc dau tu, mua sam tir 1au, nhiéu thiét bi da hét khau
hao...

25

HDND Quang Tri

H¢ thong Quén 1y van ban va di€u hanh cua tinh hién nay do mai trién khai lai sau qué trinh sap nhap 2
tinh nén chua hoan thién, con xay ra mot so 10i.
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26

HDND tinh Son La

Can b, cong chue tham muu chwa duge tham dy 16p tap huén, boi dudng nang cao trinh do, kién thre,
k¥ ning vé chuyén d01 s6, k¥ ning sb dap g nhu ciu cong nghé sb, chuyén d6i sb; viéc dua phan mem
phong hop khéong gidy (Ecabinet) phuc vu ky hop caia HDND con kho khic cac cin cir phap 1y khi trién
khai

27

HDND tinh Tay Ninh

Ha tang CNTT chua dong bo: Thiét bi cii, dudng truyén yéu, thiéu trung tdm dit liéu dat chudn.
Phan mém manh man: Mdi don vi dung mot hé théng khéc nhau, kho két nbi, lién thong.
Thiéu nén tang dir liéu dung chung: Dit liéu phan tan, tring lap, kho chuan héa.

Bao mat, an toan thong tin: Kho dam bao trude cac hinh thirc tAn cong mang ngay cang tinh vi.

28

HDND Thai Nguyén

Hién nay can bo chuyén mén vé cong nghé thong tin chuyén trach phuc vu co quan Hoi ddng nhan dan
tinh chua dugc chuyén sau

29

HDND Thanh Hoéa

- Quy trinh cong viéc truyen thdng an sau: Nhiéu thu tuc van yéu cau vin ban gidy hodc chit ky tay, dan
dén phai 1am song song gidy + dién tur.

- Quy dinh phap ly vé chit ky $6, luu trit dién t: Chua duoc ap dung triét dé hodc chua dé)ng b gifra cac
cO quan.
- Kho két ndi, lién thong voi hé thong bén ngoai: Vi du lién théng véi cac co quan hanh chinh khac, bd
nganh trung wong... con han ché.

30

HDND Vinh Long

Tir nam 2024 Vian phong Doan DPBQH va HDND tinh da trién khai phan mém hop khéng gidy dé phuc
vu cac ky hop HDND, hop Thuong truc HDND, cac Ban HDND, cua Van phong va chi bo;

Khi trién khai phan mém hop khong gidy dén dai biéu HDND, mét s it dai biéu con chua quen véi viée
xem tai liéu dién tir trén thiét bi {thong minh cting anh hudng dén chét luong ctia cudc hop. Mit khac dai
biéu HDND tinh cong tac & nhiéu co quan, don vi khac nhau nén viéc gui, nhan tai li¢u phuc vu dai biéu
doi lac ciing gap kho khan.




82

Phu luc 24

VUONG MAC O GIAI POAN 2 CAP TiNH O 4 CAP — UY BAN NHAN DAN (04/34 tinh, thanh phd)

STT

Tinh, thanh phé

Vuwéng mic khé khin

UBND Lam Dong

- Hién tai, B, nganh, Chinh phu chua xay dung mau biéu dién tir ndp trén Cong dich vu cong qubc gia,
dan t6i ngudi dan van phai viét to khai thu cong dé dinh kem trong thanh phan hd so khi ndp truc tuyen
- V& thu tuc phi dia giéi hanh chinh: Chua c¢6 quy dinh vé thoi gian luan chuyén ho so, chi phi chuyén hd
SO.

UBND tinh Lang Son

1.Quy trinh phéi hop noi bo chua déng bo; Thiéu trang thiét bi s6 hoa hd so,

2. Van hanh h¢ thong lién thong, tai chinh dau tu va giam sat chua hiéu qua

Kién nghi: hoan thién chuan nghiép vu — quy trinh — mau kich ban; dau tu trang thiét bi kip thoi. xay
dung coéng cu giam sat, phan hoi, hd tro ngudi dan nhanh chéng.

UBND Tinh Ngh¢ An

Thot gian dau c6 vudng méc dbi véi cac dich vu cia Bo Tu phép va Bg Tai chinh. Tuy nhién hi¢n nay
dia phuong da phdi hop cung cac bo nganh xu ly

UBND tinh Quang Ninh

Tai danh muc TTHC theo céc phy luc nhiéu TTHC da dugc bi bo, nhiéu TTHC da dwgc chuyén giao vé
cho céc co quan, don vi khac, nhiéu TTHC van dang thudc tham quyén giai quyet cia cap huyén chua
dugc cong bo lai.
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Phu luc 25 ) ) ]
— MAT TRAN TO QUOC (28/34 tinh, thanh pho)

STT Tinh, thanh ph Vuwéng mic khé khin
1 |MTTQ tinh An Giang Heé thong duong truyén khong dam bao va chua co trang thiét bi hop tryc tuyén
2 | MTTQ tinh Bic Ninh Puong truyén internet doi lic con cham
3 |MTTQ Ca Mau Co s& vat chat chua dam bao
4 |MTTQ tinh Cao Bing van chua théng nhit duoc phuong thirc hop truc tuyén hop 1y, trang thiét bi con thiéu
’ N Viéc trién khai thyc hién chuyén d6i sb trong diéu kién moi hop nhat 02 don vi hanh chinh cap tinh; mit
5 | MTTQ Thanh pho Da Nang bang g dung cong nghé thong tin khong dong déu, thiéu dong b, hé théng thong tin tac nghiép chua
6n dinh nén co6 nhiing khé khan nhét dinh trong cong tac trién khai thuc hién tai don vi
6 |MTTQ Tinh Pak Lik Pudng truyén yéu, trang thiét bi con thiéu, nhan sy CNTT khong c6
Hé théng ha tz‘ing CNTT con thiéu déng bd, chua duge dau tu théng nhét tir tinh dén co so.
Trang thiét bi (may tinh, may chii, dudng truyén) nhiéu noi di cii, hiéu niang thip, khong dap ing yéu cau
7 | MTTQ Tinh Dién Bién ung dung cong nghé mai.
Mang Internet tai mot s6 viing sdu, viing xa con yéu, toc dd cham, giy gian doan khi trién khai cac tng
dung truc tuyén.
Hién chua c6 mot hé théng chung, déng bd dé trién khai hop truc tuyén tir tinh dén co &, chi yéu st
dung cac tmg dung hop tryc tuyén thong thuong nhu: Zoom, Google meet, Webex. 'Phu thudc vao Hoi
. A . truong cua cap uy/UBND hodac HPDND cac xa nén khong chu dong dugc thoi gian;
8 |MTTQ Tinh Dong Nai - Co quan cap tinh khong c¢6 chuyén vién vé cong ngh¢ thong tin nén t6 chire cac hoat dong hop truc
tuyen la hét sc kho khan;
- Ha tang cong nghé con kho khan.
9 |MTTQ tinh Bong Thap Can bo ¢ x3 da s 1a ngudi méi, nén viée tiép can con han ché
10 | MTTQ tinh Gia Lai Thiéu trang thiét bi phuc vu hop truc tuyén cho hé théng mat tran cép xa, phuong
11 |MTTQ Thanh phd Ha Noi Heé thong hop truc tuyén chua két ndi tryc tiép dén cac xa phuong.
12 | MTTQ Ha Tinh Hé thdng co s6 ha tang, thiét bj két ndi con yéu, chua dap tng yéu cau hop truc tuyén hién nay
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13

MTTQ Thanh phd H6 Chi Minh

Hién nay cac don vi Uy ban Mt tran TH quoc cap x4, phuong, dic khu chwa duoc trang bi hé théng Hoi
nghi truc tuyén, ph1a sir dung chung vé6i hé thong ctua Pang uy hodc Uy ban nhan dan cing cp

14

MTTQ Thanh phé Hué

Chua thong nhat nén tang chung trong toan hé thong cua thanh phé va nganh doc nén dan dén khé khan.
Hién tai co s& vat chit vé hoi hop truc tuyen cung dang chua duoc hoan thién. Pang muon sir dung hé
thdng cua Lién doan Lao dong thanh phé khi trién khai qua nén taing Webex. Chua c6 thiét bi riéng phuc
vu hoi hop truc tuyén cua MTTQ.

15

MTTQ tinh Hung Yén

Mot s can bo khong chuyén trach ¢ thén, t6 dan phé tudi cao, khong ¢ dién thoai thong minh, dan dén
viéc trao doi thong tin qua cac ing moi trudng sb khong tiép can duogc. Mot s6 can bo, cong chtrc, va
nhan vién con thiéu kién thirc, nhan thirc vé chuyén doi sd, ciing nhu cach ap dung cong nghé mai vao
cong viéc,

16

MTTQ Khanh Hoa

Chua thong nhat chung 1 kénh hop truc tuyén. Str dung nhiéu kénh hop kho khan trién khai dén cép co
s& nhu: Zoom, Webex, Cuc buu dién...

17

MTTQ tinh Lai Chau

Chat luong duong truyén Internet: O nhiéu dia phuong, ddc biét vung sau vung xa, mang khong 6n dinh
gdy gian doan, hinh anh va am thanh kém chat lugng.

Thiét bi phan cimg han ché: May tinh, camera, micro, loa khong dong b hodc di cii, anh hudng dén kha
ndng tham gia.

Phan mém, nén tang hop truc tuyén: Mot s6 phan mém khong twong thich vai thiét bi, hodc bi han ché
tinh nang khi dung ban mién phi.

18

MTTQ tinh Lang Son

Hién MTTQ tinh da cét duong truyén Viettel, dang xay dung phuong an sir dung hé thong truc tuyén cta
VNPT va cho thém huéng dan ctia Trung uong Mt tran T6 qudc Viét Nam

19

MTTQ Lao Cai

Mot sé don vi dia phuong & ving sdu ving xa do anh hudng thoi tiét nén viée két ndi duong truyén con
gap kho khan do tin hi¢u khong dam bao.

20

MTTQ Tinh Ninh Binh

chat lugng duong truyén, trang thiét bi phuc vu cong tac chueyenr dbi sé con han ché

21

MTTQ tinh Phu Tho

ha téng mang dang nang cép

22

MTTQ Quang Ngai

Hién nay Co quan MTTQ Tinh ¢6 01 b6 trang thiét bi tai Phong hop Co quan duoc trang bi méi chat
lugng duong truyén tot, trang thiét bi mdi, can bo phu trach k¥ thuat sir dung thanh thao, an toan bao mat
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thong tin. Riéng tai Hoi trudng Co quan 1a chua ¢ co s vat chit dé bd tri trang thiét bi truc tuyén day
du.

23

MTTQ tinh Quang Ninh

Cac cudc hop truc tuyén quy m6 16n do1 khi con han ché vé trao dbi truc tiép, kho kiém soat chit luong
duong tmyen anh huong dén hiéu qua thao ludn.

Mot s6 diém cau ving sdu, ving xa, duong truyén Internet chua 6n dinh, trang thiét bi chua dong bo, gay
gian doan hinh anh, am thanh.

24

MTTQ Quang Tri

Hé théng truc tyyén thong qua kénh ndi bo di dugc Uy ban TW MTTQ Viét Nam cip dén nay dirng hoat
dong; chi co thé té chirc cac cudc hop truc tuyén qua cac phan mém zoom, googlemeet va webex

25

MTTQ tinh Son La

- Pudng truyén Internet yéu: O ving sau, ving xa, tin hiéu khong 6n dinh, gay giat, lag, r6t mang giita
chung.

- Khong ddng bo thiét bi giita cac don vi: Dan dén 15i két nbi hodc khong tuong thich, phan mém chay
t6t & tinh nhung 18i & x4 do dung may cii hon.

- Thiéu hudng dan sir dung cu thé: Khong c6 tai ligu, tap huén, hd trg k¥ thuat thuong xuyén.

- Chua ¢6 quy trinh kiém soat ndi dung cudc hop, ghi 4m, ghi hinh, chia sé tai liéu c6 gidi han.

- Viéc ap dung hop truc tuyén van mang tinh \tam thoi\, \bo sung\ chir chwa tro thanh phuong thirc hop
chinh.

- Khong c6 cong cu tich hop dé ghi bién ban, chia sé tai lidu, 1y y kién biéu quyét, luu trit noi dung, phai
1am lai bang tay hodc chép lai sau hop.

26

MTTQ tinh Tay Ninh

Chua c6 hé thong trye tuyén riéng. Dung chung hé théng Tinh uy, Uy ban

27

MTTQ Thanh Hoba

Hé théng duong truyén kém, trang thiét bi dau cudi chua dugc d@)ng bd; thiéu can bo c6 trinh do chuyén
mon, ky thuat.

28

MTTQ Tinh Tuyén Quang

Kinh phi du tur cho cong tac chuyén déi s6 con kho khan.
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