UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG KIEN AN Poc lap - Tu do - Hanh phiic
S6:71 /KH-UBND Kién An, ngay 18 thang 9 nam 2025
KE HOACH

Phéi hop tiép cong dan phuc vu Pai hoi Pang bo thanh pho
lan thw I, nhiém ky 2025 - 2030

Thuc hién Ké hoach s6 244/KH-VP ngay 19/9/2025 ciia Uy ban nhan dén thanh
phd vé viéc phéi hop tiép cong dan phuc vu Pai hoi Pang bo thanh phd 1an tht I, nhiém
ky 2025-2030; Uy ban nhan dan phuong Kién An xay dung ké hoach phdi hop tiép
cong dan phyc vy Dai hoi Dang bd thanh phd 1an tht I, nhiém ky 2025 - 2030 nhur sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Chu dong nam chac tinh hinh khiéu nai, to céo trén dia ban phuong Kién An.

- Thuong xuyén lién hé, trao doi thong tin voi Thanh tra thanh phd, Ban tiép
cong dan thanh phé; thong bao kip thoi tinh hinh cong dan khiéu nai, t6 cdo c6 tinh
chat phirc tap, tap trung dong nguoi, ¢ phuong an tiép cong dan phu hop.

2. Yéu ciu

- Thuc hién nghiém tac lich tiép cong dan, tiép nhan va giai quyét cac vu
viéc khiéu nai, td cdo thudc tham quyén theo quy dinh. Duy tri thyc hién nghiém
tac lich tiép cong dan dinh ky theo ding quy dinh ctia Luat Tiép cong dan.

- Phéi hop vé6i Ban Tiép cong dan thanh phd hodc T cong tac Tiép cong
dan caa thanh phd khi c6 thong bao cong dan khiéu nai, t6 cao dong ngudi lién
quan dén don thu, kién nghi, khiéu nai, td cdo..... vuot cap tai Tru s& Tiép cong
dan thanh pho.

II. NOI DUNG THUC HIEN

1. Thanh 1ap T6 cong tac tiép cong dan phuc vu Pai hoi Pang bo thanh phd
nhiém ky 2025 - 2030 ctia Pang uy - HDND - UBND - UB MTTQ phudng Kién
An; phan cong lich tryc tiép cong dan trong sudt thoi gian dién ra Pai hoi Pang
b6 thanh phé 1an thir I, nhiém ky 2025 - 2030.

2. B tri diéu kién, co s& vat chat phuc vu tiép cong dan tai dia diém tiép cong
dan tai tru s& lam viéc cua Pang ty - HDND - UBND - UB MTTQ phuong Kién
An; tai dia diém s6 02 phd Cao Toan, phuong Kién An, thanh phd Hai Phong.

3. Ctr T cong tac phdi hop voi T cong tac cua thanh phd khi co céng dan
tap trung 1én thanh phd khiéu nai, t6 céo lién quan dén van dé ¢ dia phuong.

4. Bao c4o két qua thyuc hién theo quy dinh.

I11. TO CHUC THUC HIEN

1. Vian phong HDND va UBND phwong
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- Thudng truc T cong tac tiép cong dan cia UBND phudng trong thoi gian
dién ra Dai hoi Pang bo thanh phd 1an tht I, nhiém ky 2025 - 2030.

- Phan cong lich truc tiép cong dan tai dia diém tiép cong dan cia UBND
phuong tai tru s& lam viéc cua Pang uy - HDND - UBND - UB MTTQ; tai dia
diém s6 02 phd Cao Toan, phuong Kién An, thanh phd Hai Phong. Thuong xuyén
giit lién hé véi Thanh tra thanh phd, Ban Tiép cong dan thanh phd.

- Chu tri cing cac phong chuyén mon c6 lién quan trong viéc tiép cong dan
thudc thim quyén giai quyét tai dia diém tiép cong dan cua ctia phudng hodc Tru
s& Tiép cong dan thanh phd khi c6 yéu cau.

- Chuén bj co s& vat chat phuc vu cong tac tiép cong dan tai dia diém tiép
cong dan cia UBND phudng. B tri phuong tién phuc vu T cong tac tiép cong
dan cta dia phuong khi c6 thong bao ciia T cong tac cua thanh phd tai Try so
tiép cong dan thanh pho.

- Chu tri tong hop bao cdo theo quy dinh.

2. Cac phong chuyén mon, don vi thugc UBND c¢6 trach nhiém

B4 tri can b, cong chirc dung chuyén mén, linh vuc dugce phan cong phu
trach phdi hop cing Van phong HDND - UBND thuc hién tiép cong dan khi c6
yéu cau.

3. To cong tac tiép cong dan

- Thyc hién cong tac tiép cong dan trong thoi gian dién ra Pai hoi Pang b
thanh phd 1an thir I, nhiém ky 2025 - 2030.

- Chu dong phdi hop véi To cong tac tiép cong dan ciia thanh phd tai Tru
so Tiép cong dan thanh phd c6 phuong an giai quyét khi c6 théng bao viéc cong
dan tap trung khiéu nai, td cdo thudc dia phuong quan 1y c6 tinh chat phic tap,
tap trung dong nguoi.

Trong qua trinh trién khai thuc hién Ké hoach néu phat sinh vuéng mac T6
truong To cong tac Tiép cong dan cua Uy ban nhan dan phuong kip thoi béo céo
Chu tich UBND phudng xem xét, cho ¥ kién chi dao./.

Noi nhén: TM. UY BAN NHAN DAN

- UBND thanh phé (dé bao cao); CHU TICH
- Thanh tra thanh phé;

- Ban Tiép cong dan TP;

- Thuong truc Pang uy phuong;

- Chu tich, cac phé CT UBND phuong;

- Cac phong chuyén moén, don vi tryc thudc;
- T6 cong tac tiép cong dan;

- Luu: VT.

Nguyén Phong Doanh



		Cổng thông tin điện tử thành phố - Văn phòng Ủy ban nhân dân thành phố Hải Phòng; Email: hpnet@haiphong.gov.vn; https://hpnet.vn
	2025-09-23T15:03:50+0700
	HẢI PHÒNG
	Nguyễn Phong Doanh<nguyenphongdoanh@haiphong.gov.vn> đã ký lên văn bản này trên HP-eOffice


		2025-09-23T15:23:39+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG KIẾN AN <ubkienan@haiphong.gov.vn> đã ký lên văn bản này!


		2025-09-23T15:23:39+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG KIẾN AN <ubkienan@haiphong.gov.vn> đã ký lên văn bản này!




