UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG KIEN AN Péc 1ap - Tw do - Hanh phiic
S6:165BC-UBND Kién An, ngay 19thAng 9 nam 2025
BAO CAO

Cong tac tiép cong dén, giai quyét khiéu nai, t6 cao
va Phong, chong tham nhiing, l1ang phi,
tiéu cwe quy 111 nam 2025

Thuc hién Cong vin sd 1723/TTTP-VP vé viéc bao cdo cong tac tiép cong
dan, giai quyét khiéu nai, to cao va phong, chong tham nhiing, 1ang phi, tiéu cuc quy
I1I nam 2025. Uy ban nhan dan phuong Kién An bao céo két qua cu thé nhu sau:

I. KET QUA CONG TAC TIEP CONG DAN, GIAI QUYET KHIEU NAIL, TO
CAO VA PHONG, CHONG THAM NHUNG, TIEU CUC

1. Két qua cong tac lanh dao, chi dao viéc thwe hién cac quy dinh ciia
phap luit vé cong tac tiép cong dan, giai quyét khiéu nai, to cido va phong, chdng
tham nhiing trong pham vi trach nhiém cia B9, Nganh, Dia phwong; viéc quan
triét, tuyén truyén, pho bién chii truwong, chinh sach, phap luit.

a) Cong tac 1anh dao, chi dao, ban hanh vin ban, huéng dan trién khai thuc
hién cac van ban quy pham phap luat, van ban chi dao, diéu hanh ctia cap trén trong
cong tac tiép cong dan, giai quyét khiéu nai, td cdo va phong, chong tham nhiing,
lang phi, tiéu cuc.

UBND phuong di tap trung lanh dao, chi dao cong tic quan triét, trién khai
Chi thi s6 35-CT/TW, Quy dinh s6 11- QB/TW cua B Chinh trj va cac quy dinh
cua Bang, phap luat cia Nha nude lién quan dén cong tac tiép cong dan, xir Iy phan
anh, kién nghi, giai quyét khiéu nai, t6 céo; tir 46 nang cao nhan thuc cua cac co
quan, don vi, can bg, cdng chuc, vién chiec, Nhan dan, nhét 1a nguoi dimg dau cac
co quan, don vi V& Vi tri, vai tro, trach nhiém trong cong tac tiép cong dan, xir ly
phan anh, kién nghi, giai quyét khiéu nai, t co. Ban hanh kip thoi cac vin ban lanh
dao, chi dao, dam bao sy thong nhat, dong b, dat hiéu qua trong té chic trién khai
thuc hién.

Thuc hién Luat Phong, chong tham nhiing nim 2018; Nghi quyét s 04 -
NQ/TW ngay 30/10/2016 ctia Ban Chap Trung wong Dang khoa XII vé ting cudng xay
dung, chinh d6n Pang; ngin chan, day lii su suy thoai vé tu tudng chinh tri, dao dirc,
16i séng, nhitng biéu hién “tu dién bién”, “tur chuyén hoa” trong ndi bd; Luat Phong,
chdng tham nhiing niam 2018. Nghi dinh s6 59/2019/ND-CP ngay 01/7/2019 cua
Chinh pht huéng din thi hanh Luat Phong, chong tham nhiing; Nghi dinh sb
130/2020/ND-CP ngay 30/10/2020 ctia Chinh phii vé kiém soat tai san, thu nhap cia
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ngudi ¢ chirc vy, quyén han trong co quan, t6 chirc, don vi; Nghi quyét sé 168/NQ-
CP ngay 11/10/2023 ctia Chinh pha ban hanh Chién luge Quéc gia phong, chong
tham nhiing, tiéu cuc dén nam 2030; Quyét dinh sb 695/QD-TTg ngay 10/05/2021
cua Thu tuéng Chinh phu ban hanh Pé an “Nang cao nang luc, hi¢u lyc, hiéu qua
giam sat, kiém tra, thanh tra nhim phong ngira, phat hién, xur 1y hanh vi vi pham
phap luat, tiéu cuc, tham nhiing, 1ang phi trong doanh nghiép Nha nuéc”; Chi thi s6
483/CT-UBND ngay 29/11/2021 ctia UBND thanh phd vé ting cudng kiém soat tai
san, thu nhap cua ngudi co chirc vu, quyén han, trong co quan, t6 chirc, don vi trén
dia ban thanh phd Hai Phong; K& hoach s6 30/KH-UBND ngay 18/02/2025 cula
UBND thanh phd Hai Phong vé cong tac phong, chdng tham nhiing, tiéu cyc nim
2025.

b) Cong tac chi dao, trién khai, kiém tra, don ddc viéc thyc hién Chién luge Qubc
gia phong, chéng tham nhiing va cac nhiém vu, chuong trinh cong tac ciia Ban chi dao
Trung wong vé phong chéng tham nhiing ludn duoc Pang ty, UBND phuong quan tam
chi dao, trién khai va thuc hién viéc ty kiém tra thuong xuyén.

c) Cong tac tuyén truyén, phd bién phap luat vé cong tac tiép cong dan, giai
quyét khiéu nai, to cao va phong chdng tham nhiing duoc Uy ban nhan dan phudng
tiép tuc nang cao chat lwong, hidu qua cong tac tuyén truyén, phd bién phap luat vé
phong, chéng tham nhiing, 1ang phi trong dang vién, can bo, cong chirc va nhan dan
béng nhiéu hinh thtc thiét thuc, phu hop vo61 dac thu cua co quan, don vi; qua do
nang cao nhan thirc, trach nhiém cia can b dang vién va Nhan dan vé phong, chéng
tham nhiing, lang phi; thuc hién nghiém tiac cic quy dinh cua phép luat va chi dao
clia cdp trén; phat huy vai trd giam sat ciia Nhan dan trong cong tic phong, chong
tham nhiing, lang phi tai dia phuong, trong d6 tap trung vao Luat Phong, chdng tham
nhiing nam 2018; Luat Thuc hanh tiét kiém, chéng lang phi nam 2013; Quyén va
nghia vy ctia cong dan trong phong, chong tham nhiing, lang phi; Quy dinh vé ké
khai tai san, thu nhdp cua can bd cong chirc; Co ché td giac, bao vé ngudi tb céo
hanh vi tham nhiing; C4c guong dién hinh trong thyc hanh tiét kiém, chéng lang phi
tai dia phuong. Tuyén truyén thong qua cac hoi nghi, giao ban hoi hop, cic cudce
sinh hoat chi b, tuyén truyén qua dai truyén thanh céc to dan phd, tuyén truyén trén
cong thong tin dién tr phudng; quy 3 nam 2025 da t6 chirc 1 hoi nghi véi khoang
200 nguoi tham du; phat 2 ban tin phap luat trén hé thong loa truyén thanh to dan
phd.

2. Két qua thwe hién cac bién phap phong ngira tham nhiing, 1ang phi,
tiéu curc:

a) Viéc thuc hién cac quy dinh vé cong khai, minh bach trong hoat dong cta
UBND phuong va thuc hién ké khai tai san 1an dau theo quy dinh ctia Luat Phong



chdng tham nhiing nam 2018.

UBND phudng ban hanh Ké hoach s6 29/KH-UBND ngay 08/8/2025 vé cong
tac phong, chdng tham nhiing, tiéu cuc nim 2025; Thyc hién niém yét cong khai
theo quy dinh vé trinh ty, tha tuc giai quyét tha tuc hanh chinh, mo hom thu gop ¥
tai tru s& UBND phudng dé nhan dan tham gia y kién, thong bao bang vin ban két
qua giai quyét thu tuc hanh chinh dén nguoi dan, dam bao cong khai minh bach.

UBND phuong da thuc hién cong khai, minh bach hoat dong co quan trén cac
linh vuc nhu: Mua sam tai san cong, hoat dong tai chinh, quan 1y ngan sach, quan 1y
dau tu xay dung co ban, viéc huy dong va st dung cac khoan dong gop ciia nhan
dan; quan 1y, sir dung dat dai....Cac hinh thuc cong khai: Cong khai théng qua céac
cudc hop co quan, hop Pang bd, hop Chi bd; niém yét cong khai tai try sé lam viéc;
thdng bao cong khai trén cac phuong tién thong tin dai ching.

Tiép tuc thuc hién cong tac cai cach hanh chinh, tap trung vao cai cach thé ché,
cai cach thi tuc hanh chinh, cai cach bd may, cai cach ché d6 cong vu cong chirc, vé to
chirc va hoat dong ctia bd phan tiép nhéan va tra két qua, vé hién dai hoa nén hanh chinh.

Thuc hién viéc ké khai tai san, thu nhap 1an dau theo quy dinh ctia Luat Phong,
chéng tham nhiing nam 2018, Nghi dinh s6 130/2020/ND-CP ngay 30/10/2020 cua
Chinh phui vé kiém so4t tai san, thu nhap cta nguoi co chic vy, quyén han trong co
quan, t6 chirc, don vi va cac vin ban huéng dan cia UBND thanh phd Hai Phong.

b) Viéc xay dung, thyc hién quy tic tmg xir ctia can bd, céng chic.

Thuc hién Quyét dinh sé 758/QD-BNV ngay 03/6/2021 ciia Bo Noi Vu vé
quy tac ung xu cua can bg, cong chirc, vién chire, nguoi lao dong; Chi thi s6 26/CT-
TTg ngay 05/9/2016 ctia Thu twéng Chinh phu vé ting cudong ky luit, ky cuong
trong céc co quan hanh chinh nha nudc cac cp. UBND phudng da chi dao, to chic
trién khai dén toan thé can bo, cong chiic cia phuong chap hanh quy tic tng xir tai
noi ¢éng so gan véi viée chap hanh quy tic dao dirc nghé nghiép va thyc hién
nghiém tic thoi gian lao dong, cdm udng bia ruou trude, trong gid lam viée. Qua
d6, gop phan nang cao chét lugng phuc vu nhin dan trong thuc hién nhiém vu, cong
vu cta can bg, cong chirc, nang cao hiéu qua cong tac phong ngitra tham nhiing.

3. Két qua phat hién, xir Iy tham nhiing trong co quan, don vi

- Téng s6 vu viéc, d6i tuong tham nhiing dugc phat hién; téng s tién, tai san
tham nhiing dugc phat hién trong ky bao cao: Khdng phat sinh.

- Két qua phat hién, xu 1y tham nhiing qua hoat dong giam sat, kiém tra va tu
kiém tra ndi bo ciia cac co quan, don vi thudc pham vi quan 1y: Khéng cé vu viéc

- Két qua cong tac thanh tra, kiém toan va viéc phat hién, xur Iy cac vu viéc
tham nhiing qua hoat dong thanh tra, kiém toan: Khong cé vu viéc

- Két qua xem xét phan anh, bao céo vé hanh vi tham nhiing; viéc phat hién,
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xt 1y tham nhiing qua xem xét phan anh, bao cao vé hanh vi tham nhiing va qua
cong tac giai quyét khiéu nai, t6 cdo: Khéng cé vu vige

- Két qua ra soat, phat hién tham nhiing qua cac hoat dong khac (néu co):
Khong co vu viéc

- Két qua diéu tra, truy td, xét xir cac vu tham nhiing trong pham vi theo dai,
quan 1y cua bg, nganh, dia phuong: Khéng co vu viéc

- Két qua xur 1y tai san tham nhiing: Khéng c6 vu viéc

- Két qua xur 1y trach nhiém cta ngudi dimg dau: Khéng cé vu viéc

- Két qua phat hién, xir Iy tham nhiing trong nganh Thanh tra: Khéng cé vu viéc

4. Két qua phong, chdng tham nhiing trong doanh nghiép, té6 chirc khu
vuwre ngoai nha nwéc: Khong thugc thim quyén.

5. Vai tro, trach nhiém ciia xa hdi trong phong, chdng tham nhiing.

Trong thoi gian qua, cong tac d4u tranh phong, chong tham nhiing da duoc
tap trung chi dao. Trong qua trinh trién khai thuc hién ludn tao duoc su déng tinh,
théng nhat cao. Vai tro cia Uy ban Mat tran T6 quoc Viét Nam trong phong, chéng
tham nhiing duoc thé hién rd nét viéc tuyén truyén, pho bién gido duc phap luit trong
cac tang 16p nhan dan va viéc giam sat d6i voi can bd, cong chirc, co quan Nha nudc
trong qua trinh thyc hién chu truong cua Pang, chinh sach phap luat cua Nha nudce.
Théng qua hoat dong cua Uy ban Mit trin T6 quoc Viét Nam céc cap va Ban Thanh
tra nhan dan, quyén 1am chu cta nhan dan ngay cang duoc phat huy tich cuc trong
viéc giam sat nhitng linh vuc dé say ra tham nhiing nhu quan 1y dat dai, dau tu xay
dung, quan ly tai san nha nudc...

6. Hop tac qudc té vé phong, chong tham nhiing.

Thuc hién chirc nang, nhiém vy, UBND phuong chu dong trién khai thuc hién
Ké hoach ciia Chinh phu thuc thi Cong ude Lién hop qubc vé chdng tham nhiing;
Quy ché phdi hop thuc hién Cong udc Lién hop qudc vé chéng tham nhiing.

II. KET QUA CONG TAC TIEP CONG DAN, XU LY DON, GIAI
QUYET KHIEU NAI, TO CAO.

1. Két qua tiép cong dan.

Téng sb luot tiép cong dan: 45 luot/45 nguoi/ 43 vu viéc (tiép thuong xuyén
14 40 1uot/40 nguoi/39 vu viéc)

- Tiép cong dan dinh ky cua cia Chu tich UBND: 4 luot/4 nguoi/4 vy viéc

- Chu tich uy quyén PCT UBND phuong tiép 01 luot (Pon 6ng Pham Vin
Try - d/c Phé Chu tich Nguyén Tung Lam chua tri giai quyét)

2. Két qua giai quyét don thu.

* Tir 01/7/2025 dén 10/9/2025 tiép nhan 32 don (T céo: 01; Khiéu nai: O;
kién nghi phan &nh: 31 don);



)

- Da giai quyét: Pon td cdo 01 da giai quyét (co théng bao khong thu Iy t6
cao)

- Pon khiéu nai: 0 don

- Pon Kién nghi, phan anh: 30 don d3 giai quyét xong di c6 thong bao tra 10
la 30 don, dang giai quyét 1a 02 don.

111. PANH GIA TINH HINH

1. Danh gia chung va du bao tinh hinh tham nhiing.

UBND phuong lu6n quan tim lanh dao, chi dao thuc hién tot cong tac tuyén truyén,
trién khai thyc hién Luat phong, chéng tham nhiing, Luat thuc hanh tiét kiém, chdng lang
phi va cic vin ban huéng dan thi hanh cong tac phong, chdng tham nhiing dugc thuc hién
nghiém tac voi nhiéu hinh thirc, bién phap thiét thuc. Gan véi tuyén truyén, gido duc vé
phong, chéng tham nhiing véi viéc thuc hién Cude van dong “Hoc tap va lam theo tu tuong
dao duc phong cach H6 Chi Minh”. Cac bién phap ngira tham nhiing dugc chd trong, chi
dao, trién khai thyc hién; Cong tac cai cach thi tuc hanh chinh theo co ché "mét cira” dugc
thue hién tai UBND phuong; viée timg dung cong nghé thong tin trong quan Iy hanh chinh
cho thy su chuyén bién tich cuc, tao diéu kién thuan loi trong qua trinh giai quyét cong viée
lién quan dén cac t6 chirc, ca nhan, gop phan nang cao hiéu qua cong tac quan 1y nha nudc
tai dia phuong, giam phién ha d6i voi cac to chiic va nhan dan dén giao dich thuc hién cac
thu tuc hanh chinh; Cong tac thanh tra, kiém tra, giai quyét khiéu nai, t6 cao dugc ting cudng;
Can bo, nguoi dan huong tmg tich cuc trong viée cung cap thong tin cho co quan Nha nudc
gop phan thue hién c6 hiéu qua cong tac Phong, chéng tham nhiing trén dia ban.

2. Han ché

Cong tac tuyén truyén, quan triét cac van ban vé Phong, chong tham nhiing
chua thudng xuyén; viéc trién khai thuc hién cac giai phap Phong, chong tham nhiing
chua duoc day du, dong bo, hiéu qua.

Viéc ting cudng kiém tra, tu ra soat thuc hién cac quy dinh cta phap luat vé Phong,
chdng tham nhiing, phat hién tham nhiing trong ndi bd co quan can dugc quan tim nhiéu
hon.

3. Nguyén nhan:

Nguyén nhan cht yéu cta nhiing thiéu sot, khuyét diém trong phong, chong
tham nhiing, lang phi la: Viéc td chure thyc hién chét lugng, hi¢u qua chua cao. Mot
s6 can bo, cong chirc chua nhan thirc day du, sau sic vé tinh nghiém trong, nguy hai
cua t¢ nan tham nhiing, 1ang phi.

IV.PANH GIA CONG TAC PHONG, CHONG THAM NHUNG, TIEU CUC

UBND phuong thue hién tot cong tac quan 1y nha nude vé phong chéng tham
nhiing; cong tac tuyén truyén trong cac phong, don vi ludn duoc quan tam, chi dao
thuc hi¢n. Trong ky bao cdo quy III nam 2025, khong phat hién truong hop gay
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phién ha, sach nhidu cta can bo, cong chirc trong thi hanh cong vu; khong c6 can
bd, cong chuc bi xur Iy ky luat vé hanh vi tham nhiing say ra, hoac hanh vi khac lién
quan dén tham nhiing; ¥ thirc ciia can bo, cong chirc, vién chirc trong cong tac phong
chéng tham nhiing, ti€u cuc dugc nang cao.

Trong thoi gian tdi tiép tuc thuc hién cc co ché, chinh sach nhim ting cudng
tinh cong khai, minh bach, giam thiéu nhimg han ché bat cap sé& gitp ting cudng cic
bién phap phong ngtra tham nhiing, tiéu cuc.

1. Panh gia chung vé hi¢u lwec, hiéu qua cong tac phong, chdng tham
nhiing, tiéu cwc trén cac linh viee thudce thim quyén quan Iy cia dia phwong:

- Nguoi dimg dau cip uy, to chire Pang, nha nuée, doan thé, co quan don vi phai
guong mau thuc hién va c6 trach nhiém truc tiép chi dao cong tac Phong, chéng tham
nhiing; chu dong tu phat hi€n vu viéc co dau hiéu tham nhiing trong co quan, don vi
minh. Két qua cong tac Phong, chdng tham nhiing 1 thudc do dénh gia pham chat,
nang lyc, trach nhiém va muc d6 hoan thanh nhiém vu cta nguoi diung dau. X 1y kip
thoi, nghiém minh cac hanh vi tham nhiing trong co quan, t6 chtrc do can b, cong chirc
thuc hién nhiém vy nhung khong chii dong phat hién, béo cdo, nhat 1a d6i véi truong
hop bao che, ngan can viéc phat hién, bao cao hanh vi tham nhiing.

- Cong tac phong, chong tham nhiing tiép tuc dugc chu trong, cac giai phap,
bién phap phong ngira dugce trién khai déng bo nén cong tac phong, chdng tham
nhiing, ti€u cuc dat duoc két qua tt.

2. So sanh hiéu qua céng tac phong, chdng tham nhiing, tiéu cwe ky nay
voi ky trudc hoac cung ky nam trworce:

- Nhan thirc ctia cong chire, vién chirc, ngudi lao dong trong co quan, don vi
ngay cang dugc nang cao, dic biét 13 nguoi dimg dau trong cong tac phong, chong
tham nhiing. Cong tac phong ngura tham nhiing, ti€u cuc; cong tac gidm sat trong
hoat dong co quan, don vi dugc ddy manh ngay cang c6 hiéu qua.

3. Panh gia nhirng khoé khin, viréng mic, ton tai, han ché trong cong tac
phong, chéng tham nhiing, tiéu cuc

- Viéc cu thé hoa, quan triét va td chire thyc hién cac chi thi, nghi quyét, ké
hoach cép trén doi khi con mang tinh hinh thuec, thiéu chiéu sau, chua gén sat voi
dac thu cua tung don vi, dia phuong.

- Mot s6 cap ty, chinh quyén co so chua thuc su quyét liét, thiéu tinh thudng
xuyén, lién tuc trong cong tac lanh dao, chi dao phong, chéng tham nhiing, ti€u cyc.

- Hoat dong kiém tra, giam sat con han ché vé pham vi va chiéu sau; viéc lua
chon ndi dung, ddi tuong thanh tra chua that sy trong tdm, trong diém, dan dén hiéu
qua phat hién vi pham con thép.

- Hoat dong tuyén truyén, pho bién phap luat vé phong, chong tham nhiing,
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tiéu cuc & mot sd noi con don diéu, chua d6i méi vé noi dung, hinh thuc, chua tao
duoc stc lan tda manh mé.

- Cong tac dao tao, boi dudng, nang cao nang luc, ban linh cho doi ngli can
b truc tiép lam cong tac phong, chéng tham nhiing, tiéu cuc chua dap tmg day du
yéu cau thuc tién.

V. PHUONG HUONG, NHIEM VU TRONG QUY IV NAM 2025.

1. Py manh trién khai thyc hién hiéu qua cong tac tiép cong dan, giai quyét
khiéu nai t6 cdo va phong chéng tham nhiing, tiéu cuc nam 2025; nghiém tic thyc
hién viéc tong hop bdo cdo, so két, tong két theo quy dinh.

2. Trién khai thuc hién ra soat va ban hanh céac ké hoach, van ban chi dao thuc
hién vé cong tac tiép cong dan, giai quyét khiéu nai to cdo va phong, chong tham
nhiing, tiéu cuc va thuc hién ky luat, ky cuong hanh chinh nam 2025.

3. Tuyén truyén, phé bién gido duc thyc thi phap luat cho can bd, cong chiic,
vién chtrc va nguoi lao dong. Tang cuong ky luat, ky cuong trong co quan; nang cao
van hoa cong sd va vin hoa giao tiép cua can b, cong chirc, vién chirc ctia don vi.

4. Tham muu, ra soat, bo sung, nghién ctru, xay dung co ché, chinh sach nham
tang cuong tinh cong khai, minh bach, giam thiéu nhitng han ché bat cap, khac phuc
nhitng so ho dé bi loi dung dé tham nhiing, tiéu cuc.

5. Tang cudng ddy manh cai cach hanh chinh, minh bach hoa trong giai quyét
thu tuc hanh chinh.

Trén day 1a bao cdo cong tac cong tac tiép cong dan, giai quyét khiéu nai, to
c4o va phong, chdng tham nhiing, tiéu cuc quy Il nim 2025 cia UBND phudng
Kién An, bao cao Thanh tra thanh phé tong hop ./.

Noi nhin: TM. UY BAN NHAN DAN

- Thanh tra thanh ph; .
- CT, céc PCT UBND phudng; — CHU TICH

- Luu: VT.
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