UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA KHUC THUA DU Poc 1ap — Tw do — Hanh phic

S6:2166 /TUBND-TTPVHCC X& Khtc Thira Dy, ngay 18 thang 8 nam 2026
VIV xtt Iy, tra 15i phan anh,

kién nghi cua céng dan trén

Cong Dich vu cong qudc gia

Kinh gui: Ong Nguyén Vian Quy. Dia chi: d6i 6, thon Pong Cao, x4
Khic Thira Du. So dién thoai: 0945193473,

Qua theo ddi trén Hé thong hd tro phan anh, kién nghi trén Cong Dich vu
cong quéc gia (https://phananhkiennghi.dichvucong.gov.vn/), ngay 12/8/2026,
UBND xa Khiic Thira Du nhan dugc phan anh kién nghi cia cong dan Nguyén
Vin Quy. So dién thoai: 0945193473. bia chi: doi 6, thén Pong Cao, xa Khuc
Thura Du.

Hinh thac guai: Dich vu cong.
Loai PAKN: Thu tuc hanh chinh.
M4 ho so: H24.147-260810-1500609.

Tén TTHC: Thu tuc thay doi, cai chinh, bo sung thong tin ho tich, xac dinh
lai dan toc c6 yeu to nudc ngoai.

Linh vuc: HO tich

Chu dé PAKN: Tu Phap

M4 s6 PAKN: PAKN.20260811.0085.

Noi dung phan &nh, kién nghi cu thé nhu sau:

’ " TOi ghi rd kién nghi. Bé nghi tra loi bang van ban trong truong hop ko
tiep nhan ho so. Nhung khi vdo tra ket qua ho so. Ko he ¢ 1 dong giai thich. Lam
viec thieu trach nhigm. Nhieu lan ngp ho so nhung ko diit diem. Dé ton dong qua
lau dan den chura xong viec"

Cin ctr Quy ché tiép nhan, xit 1y phan anh, kién nghi vé quy dinh hanh
chinh, hanh vi hanh chinh trén dia ban thanh pho Hé}i Phong, UBND x& Khuc
Thua Du da giao Van phong HDND&UBND X&, phoi hop Trung tam Phuc vu
hanh chinh cong xa tién hanh xac minh va xu ly ndi dung PAKN cua cdng dan
Nguyén Van Quy, két qua kiem tra, x&¢ minh cu thé nhu sau:

Qua kiém tra, xac minh hd so trén Hé thong thong tin giai quyét TTHC
tap trung caa B6 Tu phap, Van phong HDND&UBND xa xac dinh: tir ngay
07/8/2026 dén ngay 11/8/2026, dng Nguyen Vin Quy d3 03 1an nop hod so trong
linh vuc ho tich trén Cong dich vu cdng quéc gia, cu thé nhu sau:

- Lan 1: Ho so s6 H24.147-260807-150045, thu tuc Dang ky lai khai sinh
ndi dung yéu cau giai quyet: bang ky lai khai sinh. Trung tam Phuc vu hanh chinh
cong xa da ban hanh Phicéu tur choi tiep nhan giai quyet ho so so6 44/PTC-



TTPVHCC ngay 07/8/2026, néu rod can cu quy dinh tai Khoan 4, Diéu 5, Luat Ho
tich s6 60/2014/QH13: “Méi su kién hé tich chi dwoc dang ky tai mét co quan
ddang ky hé tich c6 tham quyén theo quy dinh ciia Ludt nay.”; do dng Quy di duoc
dang ky khai sinh ngay 21/7/1989, s6 50 tai UBND xa Pong Xuyén, huyén Ninh
Giang, tinh Hai Duong nén khong du diéu kién ding ky lai.

- Lan 2: Ho so s6 H24.147-260807-150054, Thu tuc thay d6i, cai chinh,
b sung théng tin ho tich, xac dinh lai dan toc; ndi dung yéu cau giai quyét: Cai
chinh ho me trong Gidy khai sinh. Trung tdm Phuc vu hanh chinh cong xa di ban
hanh Phiéu tir chéi tiép nhan giai quyét hé so s6 45/PTC-TTPVHCC ngay
10/8/2026, néu rd cin ctr quy dinh tai Khoan 1, Diéu 17, Thong tu 04/2020/TT-
BTP cua Bo Tu phap ngay 28 thang 5 nam 2020 vé viéc quy dinh chi tiét thi hanh
mot sé diéu cua Luat ho tich va Nghi dinh 123/2015/ND-CP ngay 15/11/2015 cua
Chinh phu quy dinh chi tiét mot s6 diéu va bién phép thi hanh Luat ho tich: “Viéc
cdi chinh hé tich chi dwot gidi quyét sau khi xdac dinh c6 sai sot khi dang ky ho
tich; khong cai chinh ngi dung trén gidy to hé tich da dweoc cdp hop l¢ nham hop
thizc hoa thong tin trén ho so, gidy to ca nhan khac.”. Do ban sao gidy khai sinh
cdng dan cung cap khong thé hién sb, quyén s, ¢ ban khong ghi ngay thang nim
dang ky nén khong du can cir dé cai chinh.

- Lan 3: Ho so s6 H24.147-260810-150069, Thu tuc thay doi, cai chinh,
b6 sung thdng tin ho tich, xac dinh lai dan toc c6 yéu té nudc ngoai (nop luc 18
gid 29 phit ngay 10/8/2026), ndi dung y&u cau giai quyét: Cai chinh ho me trong
Gidy khai sinh - ddy ciing chinh 13 hd so duoc cdng dan phan anh trén Cong Dich
vu ¢ong Qudc gia (ma sé6 PAKN.20260811.0085). Trung tim PVHCC di ban
hanh Phiéu tir chéi tiép nhan giai quyét hd so sb 46/PTC-TTPVHCC ngay
11/8/2026, Itc 09 gid 39 phut (trong thai han 01 ngay 1am viéc). Phiéu néu rd can
ctr quy dinh tai Khoan 1, biéu 17, Thong tu 04/2020/TT-BTP cua Bo Tu phap
ngay 28 thang 5 nam 2020 vé viéc quy dinh chi tiét thi hanh mot sb diéu cua Luat
ho tich va Nghi dinh 123/2015/ND-CP ngay 15/11/2015 ctaa Chinh phu quy dinh
chi tiét mot s6 diéu va bién phap thi hanh Luat ho tich: “Viéc cdi chinh hé tich chi
diroC gidi quyét sau khi xac dinh c6 sai sot khi dang ky ho tich; khong cai chinh
ngi dung trén glay to hg tich da dwoc cap hep 1é nham hop thicc héa thong tin
trén ho so, gidy to ca nhan khdc.””; qua tra ctiru dit liéu khai sinh tai s6 géc luu trix
tai UBND xa Pong Xuyén, huyén Ninh Giang, tinh Hai Duong (S6 dang ky khai
sinh 01/1989, ding ky s6 50 ngay 21/7/1989) xac dinh thdng tin me dé 1a ba Ngo
Thi Réi; viéc dang ky ho tich truée diy dung quy dinh, khéng co sai sét do 15i
ctia co quan dang ky ho tich nén khong du diéu kién dé cai chinh theo to khai cua
cong dan.

Ca 03 ho so néu trén déu da duoc cong chirc Tu phap - Ho tich tai Trung
tam Phuc vu hanh chinh cong xa xem xét, tra loi bémg van ban (Phiéu tr chéi tiép
nhén giai quyet hd s0) trong thoi han quy dinh, o néu cy thé cin cur phap ly, ly
do tir chéi. Déi chiéu dir liéu trén Cong Dich vy cong Quéc gia d6i véi hd so ma
H24.147-260810-150069 cho thay noi dung tra 1oi néu tai Phiéu tir chéi sé
46/PTC-TTPVHCC ciing d3 dugc cap nhat day dua 1én Cong Dich vu cong québc
gia theo dang thoi han quy dinh. Nhu vay, ngi dung cdng dan phan anh “khong



hé c6 1 dong giai thich” 1a chua chinh xac, chua phu hop véi thuc té ho so di
duogc xu ly.

Ngay 17/8/2026, Van phong HDND&UBND x4, Trung tdm Phuc vy hanh
chinh cong x& da truc tiép lam viéc véi cong dan Nguyén Vin Quy dé trao doi,
thong tin tra 161 noi dung phan anh kién nghi, déng thoi huéng dan, 1am rd, tra 1oi
cdng dan vé quy dinh, ndi dung giai quyét TTHC c6 lién quan trong PAKN.

Sau khi dugc can bé Tu phap - Ho tich giai thich, huéng dan, cong dan
Nguyen Vén Quy da nhat tri v&i noi dung giai thich va co don dé nghi rat phan
anh kién nghi ma s6 PAKN.20260811.0085 (chi tiét theo don giri kém).

i Trong thoi gian téi, néu cé nhu cau tiép tuc dugc tu van, hd trg, hudng
dan trong qua trinh thuc hi¢n TTHC, de nghi 6ng Nguyen Van Quy lién h¢ theo
mot trong cac so dién thoai sau:

’ 1. Ong Vii Tudn Duong, Giam déc Trung tam Phuc vu hanh chinh céng,
So dién thoai: 0977.994.055

~ 2.BaTran Thi Ngan, Phé Giam d6c Trung tm Phuc vy hanh chinh cong,
So dién thoai: 0945.050.530

3. Ong Nguyén Manh Cudng, Cong chire Tu phap - Ho tich, S6 dién thoai:
0977.076.186

4. Ba Nguyén Hué Chi, Cong chac Tu phap - Ho tich, S6 dién thoai:
0981.514.278

Trén day 1a ndi dung xt ly, tra 1i phan anh, kién nghi cia cong dan trén
Cong Dich vu cong qudc gia, Uy ban nhan dan xa Khic Thira Du béo cdo Vin
phong UBND thanh phd, Trung tm Phuc vu hanh chinh cong thanh phd va thong
béo téi cong dan Nguyén Vin Quy nam bit./.

Noi nhgn: TM. UY BAN NHAN DAN
Trung thm PVHCC thinh phd KT. CHU TICH

- Trung tam anh phé; ; .

- Chu tich, cic PCT UBND xa; __PHO CHU TICH

- Van phong HDND&UBND x3;
- Luu: VT, TTPVHCC (1b).

Nguyén Pinh Biéu
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