UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA KHUC THUA DU Poc 1ap — Tw do — Hanh phic

S6:1407 /UBND-TTPVHCC X& Khtc Thira Dy, ngay 29 thang 5 nam 2026
VIV it Iy, tré oi phan anh,

kién nghi cua céng dan trén

Cong Dich vu cong qudc gia

~ Kinh gui: Cong dan Vi buc Tha‘ujg, dia chi lién hé: doi 4 thon
Bong Lai, xa Khuc Thira Du, Thanh pho Hai Phong.

Qua theo dbi trén Hé thong tiép nhan phan anh, kién nghi trén Cong Dich
vu cong qudc gia, ngay 28/5/2026, UBND xa Khuc Thira Dy nhan dugc phan anh
kién nghi cua cong dan Vi Bac Thang, dia chi lién hé: doi 4, thon Bong Lai, xa
Khac Thira Du, Thanh phé Hai Phong (dia chi ciia ngwoi than, do hién nay, cong
dan dang cu tru ¢ nwoc ngoai), dién thoai 0354115536 (ma PAKN.20260527.
0809). Noi dung phan &nh, kién nghi cu thé nhu sau:

" Thai tuc: cdp ban sao gidy khai sinh: 6i da ndp hé so xin cap lai ban sao
gidy khai sinh, ma toi tra két qud chi nhdn lai la: dé tra két qud, toi khong tim
thdy muc thanh toan tién ¢ ddu va bao gio ti c6 thé nhdn duwoc gidy khai sinh
ban sao. Xin nho' co quan hweong dan cdach lam va phirong dn nhdn giay khai sinh
giup toi, xin nho quy co quan giup do".

Can ct Quy ché tiép nhan, xir Iy phan anh, kién nghi vé quy dinh hanh
chinh, hanh vi hanh chinh trén dia ban thanh phd Hai Phong, UBND xa Khic
Thira Du da giao Trung tdm Phuc vu hanh chinh c6ng x4 tién hanh xac minh va
xt ly ndi dung PAKN cuia cong dan Vii Buc Thang, cu thé nhu sau:

Ho tén chu ho so: VU PUC THANG.
Thu tyc: Cap ban sao Trich luc hé tich, ban sao Giay khai sinh.
M4 ho so: H24.147-260525-150007.

Ngay tiép nhan: 26/05/2026. Thoi gian nhan hd so: 08 gid 06 phdt, ngay
26/5/2026.

Ngay hen tra: 27/05/2026. Thoi gian hen tra két qua (theo gidy hen): 08
gio 06 phut, ngay 27/5/2026 (1 ngay lam vigc).

Ngay c6 két qua: 26/05/2026. Thoi gian co két qua giai quyét ho so: 9 gior
35 phit, ngay 26/5/2026. Ho so da duoc giai quyét trudc han, dang quy dinh.

Qua trao doi véi cong dan, khi cong dan nop hd so truc tuyén co dang ky
nhan két qua qua buu dién trén Cong Dich vu céng qudc gia, tuy nhién Hé théng
giai quyét TTHC B Tu phép chua tich hop chic nang nay (dang trong qud trinh
hoan thién), Trung tdm Phuc vu hanh chinh cong xa da thyc hién huéng dan, giai
thich cho cong dan, déng thoi hd tro ngudi than cua cong dan thuc hién thanh
toan, nhan két qua hd so TTHC theo dung quy dinh (do hién nay, céng déin dang



cu trii ¢ nwéc ngodi). Cong dan da nhat tri véi noi dung giai quyét va khong cd y
kién khéc.

Trén day la nol dung xi ly, tra 1oi phan &nh, kién nghi cua cong dan trén
Cong Dich vu cong C]UOC gia, Uy ban nhan dan x& Khdc Thura Dy béo cao Vin
phong UBND thanh phé, Trung tam Phyc vy Hanh chinh cong thanh phé va thong
béo téi cong dan Vit Buc Thing nam bit./.

Noi nhgn: TM. UY BAN NHAN DAN

“Trung tim PVHCC thanh phd KT, CHU TICH
- Trung tam anh phé;

- Chu tich, cac PCT UBND X4; 4O CHU TICH
- Van phong HDND&UBND x3;
- Luu: VT, TTPVHCC (1b).

Nguyén Pinh Biéu
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