UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA HUNG THANG Déc lap - Tw do - Hanh phuc
Sé:41 /KH-UBND Hiing Thang, ngay 23 thang 02 ndm 2026
KE HOACH

Panh gia su hai long clia ngwoi dan déi véi hoat déng
cua chinh quyen cap xa va can b, cdng chikc cap xa
ve xay dung “Chinh quyen than thién” nam 2026

Thue hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 ciia Uy ban nhan
dan thanh phd vé ban hanh B9 tiéu chi, Bang thang diém va quy trinh xét cong nhan
“Chinh quyén than hién” cdp xa trén dia ban thanh phd Hai Phong; Cong vin sb
804/SNV-XDCQ&CTTN ngay 12/02/2026 ctia S& Noi vu thanh phd vé viéc trién
khai thyc hién mo hinh “Chinh quyén than thién” cip x4 trén dia ban thanh phé;

UBND xi Hung Thing ban hanh Ké hoach danh gia sy hai long cua nguoi dan
d6i voi hoat - dong cua chinh quyén cap xa va can b, cong chirc cip xa vé xay dung
“Chinh quyen than thién” nam 2026, cu thé nhu sau:

I. MUC DICH, YEU CAU

1. Muc dich

- Thyc hién viéc khao sat, do luong su hai long cua nguoi dan, td chuc dbi véi
su phuc vu cia UBND x4, diic biét 1 bd phén tiép nhén va giai quyét thi tuc hanh chinh.

- Hoan thién, nang cao chét lugng phuc vu va cung tmg dich vy hanh chinh
cong ctia UBND x4 tir 46 gop phan cai thién, ning cao chi s6 hai long ciia nguoi
dan, t6 chtrc di v6i sy phuc vu ciia UBND x3 (SIPAS) trong nam 2025 va cic nim
tiép theo.

- Két qua, y nghia Chi s hai 1ong duoc cong bd, thong tin, tuyén truyén kip
thoi toi doi ngil can bd, cong chire ctia co quan UBND x3 va ngudi dan, t6 chirc dé
nang cao nhan thirc, tinh than trach nhiém va sy déng thuén x3 hoi d6i véi cong tac
CCHC.

- Tong hop, danh gia, rit kinh nghiém cach thirc trién khai, dé xuat ndi dung,
phuong phap do ludng su hai 1ong phit hop thuc tién nhitng nim tiép theo.

2. Yéu ciu

- Viéc trién khai khao sat, do luong sy hai 10ng dam bao khach quan, khoa hoc,
chinh xéc, dung noi dung, phuong phép, tién d6 va cic yéu cau khac tai ké hoach nay.

- Pam bao viéc t6 chirc khao sat, 1dy y kién danh gid ctia ngudi dan, t6 chie,
doanh nghiép vé giai quyét thu tuc hanh chinh duoc thyc hién thudng xuyén va dinh
ky hang thang cong khai két qua khao sat trén Cong thong tin dién tir cia x4, va tai
Trung tam phuc vu hanh chinh cong cuia Xa.



- Viéc khao sét, do luong thu thap thong tin duoc thuc hién bang nhiéu hinh
thirc dam bao hiéu qud, phu hop vai di€u kién cua don vi.

II. NOI DUNG

1. Poi twong khao sat

C4 nhan, nguoi dai dién t6 chure da truc tiép thuc hién giao dich va nhan két
qua giai quyét tha tuc hanh chinh tai Trung tdm phuc vu hanh chinh cong xa hoac
thll_rc hién theo phuong thure truc tuyén, da hoan tat thu tuc tir thoi diém khao sat dén
hét ngay 10/11/2026.

2. Pham vi, thoi gian khao sat

a. Pham vi khao sat

- Viéc khao sat dugc tién hanh trén dia ban x3 Hung Théng.

- Bo phan dugc khao sat: Trung tam phuc vu hanh chinh cong xa.

b. Thoi gian: Tién hanh thuong xuyén va béo céo két qua hang thang.

3. Phuong thirc thyc hién va phiéu khao sat

- Viéc khao sat duogc tién hanh ngay sau khi ¢4 nhén, t6 chic hoan thanh thu
tuc hanh chinh thi Trung tdm Phuc vu hanh chinh cong xa phat phiéu khao sat truc
ti€p, huong dan nguoi duoc khao sat danh gia viét phi€u va thu lai phiéu.

- Truomg hop khao sat danh gia qua ma QR Code thi cong chirc hudéng dan
cong dan quét ma QR dé thyc hién khdo sat. Trung tam phuc vu hanh chinh cong
bo tri mot goc riéng tai bo phan c6 ban, ghé, but, phiéu in san dé thuan ti€n cho
nguoi dan tra 101 khado sat trong truong hop thuc hién khao sat bang phiéu khao sat
truc ti€p (mdu phiéu khao sat gui kem).

II1. TO CHUC THU'C HIEN

1. Trung tdm Phuc vu hanh chinh cong xa

- Chu tri viéc thyc hién trién khai khao sat, danh gia hai long bang thiét bi
danh gia dién tir tai tru so.

- Tong hop két qua va thuc hién cong khai két qua khao sat ciia thang dinh ky
vao ngay cuoi cung cua thang tai Trung tdm phuc vu hanh chinh cong va trén Cong
thong tin dién tir cua xa.

- Cong khai sb dién thoai duong day noéng, hom thu dién ti, s6 gop ... theo
quy dinh tai Trung tdm phuc vu hanh chinh cong; tham muu UBND xa xur 1y kip
thot cac phan anh, kién nghi cia cé nhan, t6 chtrc theo quy dinh.

2. Phong Vian héa - Xa hgi xa

Trén co so két qua tong hop khao sat, danh gia hai 1ong do Trung tdm Phyc
vu hanh chinh c6ng cung cap, tham muu UBND xa hoan thién ho so giri S6 Noi vu
dé tong hop, tham dinh, trinh cap c6 tham quyén xem xét, quyét dinh.



3. Phong Kinh té xi

Phéi hop véi Trung tim phuc vu hanh chinh cong, cac don vi lién quan xay
dung du toan va dam bao kinh phi thyc hién khao sat, do luong su hai long cua
nguoi dan ddi voi su phuc vu cua co quan hanh chinh.

4. Pé¢ nghi Co quan Uy ban Mt tran Té qudc Viét Nam xa (Poan
Thanh nién cong san H6 Chi Minh x3)

- Phéi hop véi UBND x4 t6 chire khao sat, 1dy v kién sy hai long cia c4 nhan,
td chirc tai Trung tdm phuc vu hanh chinh cong cua xa khi nguoi dan, dai dién to
chtc da thuc hién xong giao dich va nhan két qua giai quyét thu tuc hanh chinh
(bdng ban gidy hodc quét ma OR code dé khai online).

- Tong hop, chuyén két qua khao sat, do ludng dén Trung tdm phuc vy hanh
chinh cong vao cudi ngay khao sat dé thyc hién viéc thong bao két qua tai Trung
tam phuc vu hanh chinh cong va trén Cong thong tin dién tir cia xa.

5. Trung tam Dich vu su nghiép cong

Thudng xuyén tuyén truyén, van dong to chirc, ca nhan, doanh nghiép tich cuc
tham gia gop y kién dé nang cao tinh than giam sat, tinh dan chi va chat luong cung
ung dich vu cong.

Trén day 1a Ké hoach Panh gia sy hai 1ong cua ngudi dan ddi véi hoat dong
ctia chinh quyén cip xi va can bd, cong chirc cip xi vé xdy dung “Chinh quyén
than thién” ndm 2026. Uy ban nhan dan xi yéu cau cac co quan, don vi nghiém tic
thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- S6 Noi vu (bao cao);

- CT, cac PCT UBND x4;
- Céc co quan, don vi;

- Luu: VT, TTHCC.

Tran Pinh Nhuin
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MA QR CODE KHAO SAT LAY Y KIEN CUA CA NHAN, DAI DIEN
TO CHUC TRONG GIAI QUYET THU TUC HANH CHINH

Xin moi quét md tai day !

Hoic truy cip duong din
https://forms.gle/he9NQq9bpFGvztribA



CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap - Tu do - Hanh phic

Hiing Thdng, ngay

PHIEU KHAO SAT

Mau 07

nam 2026

Sw hai long ciia nguwoi dan ddi véi hoat dong ciia chinh quyén cap xa
va can b, cong chirc cap xa vé xay dung “Chinh quyén than thi¢n”
(Dung cho cong ddn tham gia thuc hién giao dich hanh chinh tai UBND xd,

phuong, dac khu)

Ong/Ba vui 1ong danh dau (X) vao cac 6 twong tng d6i véi timg cau hoi.

Noi dung

T6t

Kha

Trung
binh

Yéu

Cau 1: Ong/Ba danh gia muc d6 tuyén truyén vé cac chil
truong, duong 16i cua Pang, chinh sach, phap luat cia Nha
nudc, cac ndi quy, quy dinh cua dia phuong vé “Xay dung
chinh quyen than thién” trén dia ban xa nhu thé nao?

Cau 2: Ong/Ba danh gia muc do viéc niém yét cong khai cac
thu tyc hanh chinh; murc phi, 1¢ phi; ket qua giai quyét thu tuc
hanh chinh; lich tiép cong dan va sb dién thoai duong day
nong; s6 dién thoai cua lanh dao, can bd, cong chuc truc tlep
giai quyét cac cong vigc... co dﬁy du, kip thoi, thuén loi cho
tim hiéu, tra ctru khong?

Cau 3: Ong/Ba danh gia mirc d6 viéc tim hiéu thong tin dé
giai quyet thu tyc hanh chinh théng qua méa quét QR hodc
App vé huéng dan trinh tu thuc hién truc tuyen trén moi
truong mang internet, hoac huéng dan truc tiép ciia can bo
cong chirc cho cong dan lam tha tuc hanh chinh c6 thuan loi
khong?

Cau 4: Ong/Ba danh gia muc do vé thai do giao tiép, cong
tac tiép nhan ciia can bo, cong chirc cap xa va thoi gian nhan
duoc két qua giai quyét thu tuc hanh chinh (so vé6i thoi han
giai quyét ghi trong Phiéu hen) tai Trung tam Phyc vu hanh
chinh cong nhu thé nao?

Céau 5: Ong/Ba danh gia mac do vé dao dirc cong vy, tac
phong 1& 16 va thai do ing xu cua can bg, cong chirc cap xa
khi giai quyét cong viéc nhu thé nao?

XIN TRAN TRONG CAM ON ONG/BA!
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