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QUY TRINH KIEM SOAT THONG TIN DANG

VAN BAN

Ma hiéu:

QT.01

Lan ban hanh: 01

Ngay ban hanh:  04/8/2026

7. HO SO CAN LUU

STT Tén hd so Trach nhiém Thoi gian
luru luru
1 | Danh muc kiém soat tai li¢u Ban ISO 3 nim
Céc don vi Theo quy dinh
2 Danh muc hd so tai céc thong

tin dang van
ban cu thé




DANH MUC TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN TCVN ISO 9001:2015

STT Tén tai liéu Ma hiéu Ghi chu
Thi tuc, Quy trinh theo mé hinh hé théng quan Iy chét lwong
Chinh séach chét lugng Cel
Muc tiéu chat luong MTCL
M5 hinh hé thong quan ly chét lwong MHHT
1 Hudéng dan kiém soat thong tin dang van ban QT.01
2 | Huéng dan kiém soat rui ro QT.02
3 | Huéng dan danh gia ndi bo QT.03
4 | Huéng dan kiém sy khong phu hop, hanh dong khic phuc QT.04
5 | Huéng dan xem xét lanh dao QT.05
6 Quy trinh giai quyét tha tuc hanh chinh theo co ché mét QT.MC.01
cta tai Trung tdm Phuc vu hanh chinh cong HE
BM.QT.01.01
DANH MUC HO SO
TT Tén hé so Nl | SRR - o S
luru nhiém luu
A Ho so ciia QA
1 Ealiong dan kiém soat thong tin dang vin HD.01 % o Ban ISO
2 | Huéng dén kiém soat rui ro HD.02 3 nam Ban ISO
3 | Huéng dn danh gia noi bo HD.03 3 nam Ban ISO
4 H}rong gan kiém su khong phu hop, hanh HD.04 3 nam Ban ISO
dong khac phuc
5 | Huéng din xem xét lanh dao HD.05 3 nam Ban ISO
Quy trinh giai quyét thi tuc hanh chinh
6 theo co ,ché mot cira tai by phén tiép nhan | QT.MC.01 3 nam Ban ISO
va tra két qua
HO so gidgi quyét TTHC thujc thim S6 hoa, luu trit dién trén He
B quyen cia UBND xa thong thong tin giai quyet
TTHC cua thanh pho
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