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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA HUNG THANG DPoc lap - Tw do - Hanh phic
é: 0 9/Qp-UBND Himg Thiing, ngay {() thing 44 ndm 2025
QUYET PINH

Vé viée cong b6 Hé théng quan 1y chit Iwgng phu hep
Tiéu chuin qude gia TCVN ISO 9001:2015

CHU TICH UY BAN HAN DAN XA HUNG THANG

Can cir Ludt Té chire chinh quyén dia phuong ngay 16 thang 6 nam 2025,

Céin cir Quyét dinh s6 19/2014/QP-TTg, ngay 05 thing 3 nim 2014 ciia Thii tudng
Chinh phit vé viéc dp dung Hé théng quén Iy chét luong theo Tiéu chudn quéc gia
TCVN ISO 9001:2008 vao hoat déng ciia cdc co quan, t6 chiie thude hé rho"ng hanh
chinh nha nucc,

Cén cit Ké hoach so 229/KH-UBND, ngay 13 thdang 9 nam 2019 cua UBND
thanh phé Hai Phong vé viéc chuyén déi va dp dung Hé thong quan Iy chat leong

theo tiéu chudn TCVN ISO 9001:2015 vao hoat déng cua UBND cdc xd, phuong,
thi trdn trén dia ban thanh phé Hai Phong giai doan 2019-2020;

Xét @é nghi ciia Ban Chi dao ISO x& i Hing Thing

QUYET PINH:

Didu 1. Cong bd Hé théng quan Iy chat lugng tai UBND x4 Hung Théng phu
hop Tiéu chudn quéc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét dinh sé
19/2014/QB-TTg ctia Thi tuéng Chinh phi dbi véi cac linh vue hoat dong trong
Phuy luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.

Diéu 3. Chanh Van phong HDND va UBND x&; Ban Chi dao ISO x4; thi truéng
céc co quan, don vi truc thugc UBND x4 c6 trach nhiém phd bién dén cong chire,
vién chirc cua co quan, don vi chiu trach nhiém thi hanh Quyét dinh./@’/—r

Noi nhin:
- Nhu Diéu 3;
- CT, cac PCT UBND xa;
- Luu: VT, VHXH.

Nguyén Ngoc Huy
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CAC LINH VUC HOAT QONG CUA UBND XA HUNG THANG PUQC CONG BO
PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyét dinh s6-: £19 /OB-UBND ngay ) fOthdngqqndm 2025 ciia

UBND xd Himg Thiing )
TT Tén tai liéu Ma hiéu
I | TAILIEU THEO YEU CAU CUA TIEU CHUAN
1 | Mb hinh khung HTQLCL MHHT
2 | Quy trinh kiém soat théng tin dang van ban QT.01
3 | Quy trinh kiém soat riii ro va co hoi QT.02
4 | Quy trinh danh gid ndi bd QT.03
5 | Quy trinh kiém soét su khéng phu hop va hanh déng khac phuc QT.04
6 | Quy trinh xem xét ctia lanh dao déi véi Hé théng QT.05
II | QUY TRINH KIEM SOAT THU TUC HANH CHINH
Thyc hién kiém sodt theo quy trinh dién tir dugc thiét Iap trén He
théng théng tin giai quyét TTHC cua thanh pho. Ap dung véi 389
TTHC thude tham quyén giai quyét cia UBND cip xa
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