UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA HUNG THANG Déc 1ap - Tw do - Hanh phuc
S6:514 /QP-UBND Huing Thdng, ngay 19 thang9 nam 2025
QUYET PINH

Ban hanh Danh muc tai li¢u 4p dung H¢ thong quan 1y chét lwong
theo Tiéu chuén quoc gia TCVN 1SO 9001:2015 vao hoat djng quan ly
hanh chinh nha nwée cia UBND xa Hung Thang

UY BAN HAN DAN XA HUNG THANG

Can cir Ludt Té chirc chinh quyén dia phwong ngdy 16 thdng 6 ndm 2025;

Céin cir Quyét dinh s6 19/2014/QD-TTg, ngay 05 thang 3 nim 2014 ciia Thii twéng
Chinh phii vé viéc ap dung Hé thong quan |y chat lwong theo Tiéu chudn quéc gia
TCVN 1SO 9001:2008 vao hoat dng ciia C4c co quan, té chire thude hé thong hanh
chinh nha nuwroc;

Can cir Ké hoach s6 229/KH-UBND, ngay 13 thang 9 nam 2019 ciia UBND
thanh pho Hai Phong vé viéc chuyén doi va dap dung He thong quan ly chat luong
theo tiéu chuan TCVN ISO 9001:2015 vao hoat dong cua UBND cdc xd, phuong,
thi tran trén dia ban thanh pho Hai Phong giai doan 2019-2020;

Xét dé nghi ciia Phong Vin héa - Xa héi.

QUYET PINH:

Piéu 1. Ban hanh Danh muc tai liéu ap dung Hé théng quan 1y chét luong
theo Tiéu chuan qudc gia TCVN 1SO 9001:2015 vao hoat dong quan Iy hanh chinh
nha nudc cia UBND x4 Hung Thing (danh muc kém theo).

Piéu 2. Ban Chi dao ISO xi; thi trudng cac co quan, don vi truc thude
UBND x4 c6 trach nhiém pho bién dén cong chirc, vién chiic cta co quan, don vi
trién khai thyc hién dam bao tudn thu ap dung theo cac tai liéu Hé thong da duoc
ban hanh.

Piéu 3. Chanh Vian phong HDND va UBND x3; Truéng phong Vin hoa - X&
hoi; cac co quan, don vi chiu trach nhiém thi hanh Quyét dinh. Quyét dinh c6 hiéu luc
ké tir ngay ky./.

Noi nhn: TM. UY BAN NHAN DAN
- Nhu Diéu 3; 4

- CT, cac PCT UBND x3;
- Luu: VT, VHXH.
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DANH MUC TAI LIEU AP DUNG HE THONG QUAN LY CHAT LUQNG

THEO TIEU CHUAN TCVN ISO 9001:2015

(Ban hanh kém theo Quyét dinh s6 ~ /OP-UBND ngay  /9/2025

ciia UBND xa Hing Thang)

1. Co quan &p dung: UBND x3 Hung Thing.
2. Cac phong chuyén mon ap dung
- Van phong HDND va UBND xa (VP);
- Phong Van hoa - Xa hi1 (VHXH);
- Phong Kinh té (KT);
- Trung tdm Phuc vu hanh chinh cong (HCC).

3. Dia diém &p dung: Tai C4c co quan, don vi thugc UBND x3 Hung Thing.

4. Pham vi ap dung:

TT Tén tai liéu M3 hiéu

| | TAILIEU THEO YEU CAU CUA TIEU CHUAN

1 | M6 hinh khung HTQLCL MHHT
2 | Quy trinh kiém soat thong tin dang van ban QT.01
3 | Quy trinh kiém soat rti ro va co hoi QT.02
4 | Quy trinh danh gia ndi b QT.03
5 | Quy trinh kiém soat sy khong phii hop va hanh dong khic phuc QT.04
6 | Quy trinh xem xét cua lanh dao ddi véi Hé théng QT.05

QUY TRINH KIEM SOAT THU TUC HANH CHINH

Thuc hién kiém soat theo quy trinh dién tir duge thlét 1ap trén HE
thong thong tin giai quyet TTHC cua thanh phd. Ap dung vai 389
TTHC thudc thAm quyén giai quyét cia UBND cip x3
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