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PHUONG HONG BANG Déc 1ap - Tw do - Hanh phuc
$6:395 /TB-UBND Hong Bang, ngay 28 thang5 ndam 2026
THONG BAO

Puong diy néng tiép nhin thong tin phan anh, kién nghi, khiéu nai,
to cao lién quan den day thém, hoc thém trén dia ban phwong Hong Bang

Can ct Thong tu 19/2026/TT-BGDDT ngay 31/3/2026 cua Bo Gido duc va
Dao tao vé Sta d6i, bd sung mot s6 diéu cla Thong tu s6 29/2024/TT-BGDDT
ngay 30/12/2024 cua B truong Bo Gido duc va Pao tao quy dinh vé day thém,
hoc thém,;

Cin cir Thong tu s6 29/2024/TT-BGDPT ngay 30/12/2024 ciia B6 Gido
duc va bao tao quy dinh vé day thém, hoc thém;

Nhim tang cuong cong khai, minh bach cac hoat dong va nang cao hi¢u
luc, hiéu qua quan 1y nha nudc; tiép nhan va xir 1y kip thoi nhitng thong tin phan
anh, kién nghi, khiéu nai, t6 cdo cua td churc, c4 nhén lién quan dén hoat dong day
thém, hoc thém trén dia ban phudng Hong Bang. Uy ban nhan dan phuong Hong
Bang thong bao sé dién thoai dudng day néng va trang Fanpage tiép nhan phan
anh, kién nghi, khiéu nai, t6 cdo lién quan day thém, hoc thém trén dia ban phuong
nhu sau:

1. Pia chi tiép nhin truc tiép

-Phong Tiép cong dan - UBND phuong Hong Bang

Dia chi: 203 Bach Pang, phwong Hong Bang, thanh phé Hai Phong.

2. S6 dién thoai dwong diy néng ti€p nhan thong tin phan anh, kién
nghi, khiéu nai, t6 cdo

- S6 dién thoai c6 dinh: 0225.388.5998

- Ba Nguyén Thi Van Anh, Phé Chi tich Uy ban nhan dan phudng, s dién
thoai: 0914.338.039

- Ba Lé Thi Thu Trang, Phé trudng phong Vin hoa - Xa hoi, sd dién thoai:
0912.546.955

- Ba Thiéu Thi Ha, Chuyén vién Phong Vin hoa - Xa hoi phuong, s6 dién
thoai: 0983.894.533

3. Cong thong tin dién tir phwong Hong Bang, Trang Facebook tiép nhin
phén anh, kién nghi, gép ¥ ciia ngudi dan, t6 chirc va doanh nghiép

- Tén trang Cong thong tin dién tir phuong Hong Bang

- Dia chi truy cap: https://hongbang.haiphong.gov.vn

- Tén trang Facebook: Hong Bang Trai Tim Thanh Phd

- Dia chi truy cap: https://www.facebook.com/HongBangtraitimthanhpho



https://hongbang.haiphong.gov.vn/
https://www.facebook.com/HongBangtraitimthanhpho

- Pon vi quan ly: Phong Van hoéa - Xa hdi - Can bg truc trang Facebook:
Ong Pam Xuan Qui, Chuyén vién phong Vin héa - Xa hoi, s6 dién thoai:
0338115630

4. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, to cdo

- Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, t6 cao cta td
chtrc, ca nhan qua dudng day néng cia UBND phudng Hong Bang vao gid hanh
chinh tat ca cac ngay lam viéc trong tuan.

- Tiép nhan ngoai gid hanh chinh d6i v&i nhimg thong tin cip bach, quan
trong, can phai xur 1y ngay.

5. T6 chirc thue hién

5.1. Phong Vian hoa - X3 hoi, Trung tam Dich vu su nghi¢p cong

Tuyén truyén S6 dién thoai dudng day nong va trang Facebook tiép nhan
thong tin phan anh, kién nghi, khiéu nai, to cdo cua td chirc, ci nhan trén hé théng
loa phat thanh, Cong thong tin dién tir ciia phudng.

5.2. Céan bg, cong chirc dugc phan cong tiép nhan

- Thudng xuyén theo ddi, tiép nhan thong tin khiéu nai, to cdo, phan 4nh,
kién nghi va kip thoi bao céo ldnh dao Uy ban nhan dan phudng xem xét, chi dao,
phan cong xur 1y theo quy dinh; bao dam khong dé xay ra tinh trang cham tré, bo
sot thong tin.

- Phan hoi théng tin cho nguoi dan, to chirc va doanh nghiép theo thim
quyén hodc sau khi c¢6 ¥ kién chi dao ctia 1anh dao Uy ban nhan dan phudng.

Thong bao nay duoc cong khai trén Cong thong tin dién tir phuong Hong
Bang (https://hongbang.haiphong.gov.vn).

Uy ban nhan dan phuong Hong Bang thong bao dé cac to chirc, ca nhan co
lién quan biét, thuc hién./.

Noi nhén: , TM. UY BAN NHAN DAN
- Vin phong UBND thanh phé; KT. CHU TICH
- SO Gido duc va bao tao; PHO CHU ’f[CH

- TT. Pang uy-HDND;

- CT, cac PCT UBND phuong;

- Céc Tb dan phd;

- T6 chirc, doanh nghiép, Nhan dan trén
dia ban phuong;

- Luu: VT, VHXH.
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