UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM

PHUONG HONG AN Déc 1ap - Tw do - Hanh phuc
S6: 223/QP-UBND Hong An , ngay 09 thang 02 nim 2026
QUYET PINH

Ban hanh Muc tiéu chat lwgng nam 2026
cia Uy ban nhan dan phwong Hong An

CHU TICH UY BAN NHAN DAN PHUONG HONG AN

Can cir Ludt Té chire Chinh quyén dia phirong ngay 16/6/2025;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 ciia Thii twéng
Chinh phii vé viéc dp dung Hé thong qudn Iy chat lwong theo Tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thudc hé
théng hanh chinh nha nwoc;

Can cir Thong tw s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia B trucng
B6 Khoa hoc va Céng nghé quy dinh chi tiét thi hanh Quyét dinh sé
19/2014/0P-TTy;

Theo Ké hoach s6 12/KH-UBND ngdy 15/01/2026 ciia Uy ban nhan dan
phuong Hong An vé viéc &p dung, duy tri, cdi tién Hé thong quan 1y chdt lwong
theo tiéu chudn TCVN ISO 9001:2015 tai Uy ban nhin din phwong Hong An
nam 2026;

Theo dé nghi ciia Truwdng phong Van héa - Xa hdi phuong.

QUYET PINH:

Piéu 1. Ban hanh kém Quyét dinh ndy Muc tiéu chat luong nam 2026 caa
Uy ban nhan dan phuong Hong An.

Piéu 2. Quyét dinh cd hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong Hoi dong nhan dan va Uy ban nhan dén phuong;
Ban Chi dao xay dung va ap dung, duy tri, cai tién Hé théng quan 1y chat luong
theo tiéu chuan TCVN ISO 9001:2015 tai Uy ban nhan dan phuong; Truéng phong
Vin héa - Xa hoi phuong; Tha trudng cac phong, ban, don vi thuoc Uy ban nhan
dan phuong va cac t6 chirc, ca nhan lién quan t chire thi hanh Quyét dinh nay./.
Noi nhin:
- Nhu Diéu 3;

- CT, cac PCT UBND phuong;
- Luu: VT, VHXH.

Nguyén Hiru Thanh



CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

MUC TIEU CHAT LUQNG NAM 2026
(Ban hanh kém theo Quyet dinh so 223/0D-UBND ngay 09/02/2026
cua Chu tich Uy ban nhdn dan phuwong Hong An)

Uy ban nhan dan phwong Hong An phin dau
thuc hién cac muc tiéu chat lwgng nadm 2026 nhu sau:

1. Phan d4u hoan thanh 100% chi tiéu ké hoach va cac nhiém vy
nam 2026 dugc Uy ban nhan dan thanh phd giao.

2. Hoan thi¢n, xay dung bo may tinh gon, hoat dong hi€u luc, hi¢u qua;
nang cao tinh than trach nhiém trong thyc thi cong viéc ctia can bo, cong chirc,
vién chire, nguoi lao dong. 100% cong chirc, vién chirc dugc bd tri theo ding
dé an vi tri viée 1am duoc phé duyét; dadm bao 100% can bg, cong chuc, vién
chtic, ngudi lao dong thuoc Uy ban nhan dan phuong thuc hién nghiém ky
cuong hanh chinh.

3. 100% TTHC duoc cong khai ddy du, chinh xac danh muyc, ndi dung
TTHC thudc thAm quyén giai quyét; phan du trén 95% hd so thu tuc hanh chinh
dugc giai quyét trudc han, dung han; phan dau 100% ho so giai quyét TTHC
duogc sb hoa két qua giai quyét ban dién tir; phan dau 100% phan anh kién nghi
vé thi tuc hanh chinh dugc xir 1y truée han, dang han; ty 18 mirc do hai 1ong cta
nguoi dan, doanh nghiép trong giai quyét thu tuc hanh chinh dat trén 90%.

4. Tiép tuc ting cudng day manh chuyén doi sd; trén 98% sb vin ban giita
cac co quan, don vi truc thudc phuong dudi dang dién tu (trir van ban mdt); trén
98% ty 1& van ban dién tir ky s6 ca nhan cia lanh dao Uy ban nhan dan phuong;
ti 1& hd so cong viée duge xir Iy trén moi trudong mang dat 90 trd 1én.

6. Tap trung giai quyét nhitng van dé trong tam cip bach, khé khin, vudng
mac trong cong tic giai phong mit bang cac du 4n trén dia ban phuong; Phan dau
100% ho so cong tac thu hdi dat, bdi thudng, giai phong mat bang dang quy dinh
ctia phap luat, ding tién do.

7. 100% ho so vi pham hanh chinh vé quan 1y dat dai, dé diéu, trat tu xay
dung va vé€ sinh moéi truong dugc xem xét, xur 1y. Béy manh phat trién do6 thi;
phan dau hoan thién co s& dir liéu dat dai trén dia ban phuong.
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8. 100% thi1 tuc hanh chinh thudc tham quyén giai quyét cia Uy ban nhan
dan phuong tiép tuc thuc hién duy tri Hé thdng quan 1y chat luong theo tiéu
chuan TCVN ISO 9001:2015.

9. Pam bao 100% hd so dugc tiép nhan, xir Iy ding quy trinh giai quyét

thil tuc hanh chinh ap dung Hé thdng quan 1y chét luong theo tiéu chuan TCVN
ISO 9001:2015./.
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