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-QUYET DINH
Vdi viQc ban hirnh Quy ch6 ti6p c6ng din cria Chri tich HQi tl6ng nhin dffn

vir D?i bi6u HQi d6ng nh6n d6n phulng Hiing An kh6a I (nhiQm ky 2021-

2026)iviQc ti6p nhAnlxir lf acrn ihi6u n4i, tlcrn t6 c5o, dcrn kiiin ngh!, phfrn

6nh gfti ffqi A6ng nhfln dffn phudng vir D4i bi6u HQi tl6ng nhSn dfln phudng
H6ng An kh6a I (nhiQm ky 2021-2026)

Cdn cr-l'LuAt'l'6 chu'c Chinh quy6n clia phuong t6 12|2"025/QIII5 ngdy

161612025;

C[n cu'LuAt f i6p c6ng d6n ndm 2013;

Cin cu'LuAt Khi6u nai ndm 201 1;

Cdn cu' LuAt 't'6 cao ndm 201 B;

l'huc hion Nghi quy5t s6lSZ|ZO05/NQ-LB'IVQr'111 ngdy 021112005 cua

Uy ban 'l'hucrng vu Qu6c hoi vd Quy ch6 hoat d6ng cua FI6i dong nhAn dAn;
iANghi c1u1'et so 759DA14lLlBl'VQIf13 ngay 151512014 cua vC hoat d6ng ti6p

c6ng dAn cua cac co qLran Quoc h6i, clai bieu Qu6c hoi, IIoi ctong r"rl'rAn clAr"r va

dai bi0u IJ6i d6ng nhAn ciAn c6c cAp;

Xet dO nghi cua Chanh Vdn phong IJIIND va [{DNI) phuo'ng.

QtrYH,l'Dil\II
Didu l. Ban hinh kdm theo Quy5t dinh ndy Quy ch6 ticp cong dAn c[La

ChLr tich II6i d6ng nhAn dAn vd dai bi6u II6i cl6ng nhan dAn Phuo'ng Il6ng An

khoa I (nhiern k! 202 l-2026); viOc ti6p nhAn, xt' ly don khi6u nai, don to c6o,

ct<rn ki0n nghi, dcrr"r phan anh gu'i IIoi d6ng nhAn d6n phuong va dai biiu iloi
d6ng nlrAn phuo'ng Il6ng An khoa I (nhi6m ky 2021-2A2q.

Didu 2. 'fhuo'ng tru'c FI6i cl6ng nhAn d6n, c6c []an, citc i'o clai biOu, dai

biOu tl6i ct6ng nhAn thanh phudng, Vdn phong HDND&IJRND vA c6c cc, quan,

cton vi, c6 nhin co li6n qlran chiu triicli nhi0m thi hanh Quy6t dinh ndy.

Quy6t dinl-r nay co hicu luc k0 tu'ngay ky./.
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ceNG HoA xA HQI cHU NcHia vIET NAM
DQc lap - TU do - Hqnh phric

I
(nhiQm kj 2021-2026)

(Ban hdnh kdm theo Quyil dinh s6 l5/QE-HDI'{D ngdy 06 thdng B ndm 2025

cila Thadng trryc HQi d6ng nhdn ddn phadng)

Chucrng I
NHIING QUY EINH CHUNG

Ditiu 1. Ph4m vi diAu chinh

Quy chti ndy quy dinh viQc ti6p c6ng dAn cria Chu tich HQi d6ng nhdn ddn

phulng, Ph6 Chri tich HQi d6ng nhAn d6n phuong (khi dugc Chir tich uy nhiQm)

vd dpi bi6u HQi d6ng nhAn d6n Phuong H6ng An kh6a I (nhiQm ky 2021-2026);

viec ti6p nhQn, xtr ly dcrn khi5u nai, dcrn td circ, dcrn ki6n nghi ph6n 6nh gui HQi

d6ng nhdn d6n phuong, Thulng tryc HQi d6ng nhAn ddn phuong (gqi chung lir

giri HQi d6ng nh6n d6n phucrng) vd dpi bi6u HQi d6ng d6n ddn phucrng kh6a I
(nhi6m ky 2021-2026).

Didiu 2.Dfiitugng 6p dgng

1. Thudng trgc HQi d6ng nhdn d6n phucrng.

2. Chttich, Ph6 Chri tich HQi d6ng nhdn d6n phudng.

3. Chc ban cira HQi d6ng nh6n d6n phucrng.

4. Cttc T6 dai bi6u HQi d6ng nhdn d6n phucrng.

5. Dai bi6u HQi d6ng nhdn ddn phucrng.

6. Cdcphdng, ban, don vi vd chinh qrryiin phulng H6ng An.

7. YFn phdng HDND vd IIBND phuong.

8. C6c co quan, t6 chirc, c6 nh6n c6 1i6n quan.

Di6u 3. Nguy6n tic ti6p cdng d0n

1. ViQc ti6p c6ng dAn thgc hiQn theo nguy6n tic c6ng khai, dAn chtr, kip thoi;

thri tpc don gi6n, thuQn tiQn; b6o dAm kh6ch quan, binh ddng, kh6ng phAn biQt

OOi xtr trong k-hi ti6p c6ng ddn; trulng hqp titip c6ng d6n d6n t6 c6o thi phii giir

bi mflt vd b6o dim an todn cho ngudi t6 c6o theo quy dinh ctra ph6p lupt.

2. Viec ti6p c6ng d6n dugc ti6n hdnh tai Tru so ti6p c6ng dan phucrng.

I
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3.'l'6n trong, tao di6u ki6n thuAn lo-i khi c6ng dAn thuc hiOn vi6c khi0u nai,
; , ,,;,

to cao, kicn nghi, phdn 5nh theo quy dinh cua ph6p luAt; nghi6rn c6m c6c hanh vi
gAy phiOn hd, s6ch nhiSu ho6c cdn tr:o c6ng dAn d5n ki5n nghi, khi6u nai, t6 c5o.

thi5u tr6ch nhi6m trong vi6c ti6p c6ng dAn, vi pham c6c quy dinh kh6c trong
^ .:

thLrc hiin ticp cong dan.

'Didu 4. Nguy6n tic ti6p nhffn, xir ly do'n khi6u nai, t6 c5o, do'n ki6n nghi,
phin rinh.

t. Don khi5u nai, cto-n t6 c6o, don ki6n nghi, phan 5nh gui II6i d6ng nhAn

ddn phu'ong, Dai biOu I10i d6ng nhAn dAn phuo'ng phAi cluo-c ti6p nhAn, phAn loai

vd xu'ly k!p thoi.

2. Vi0c giai quy€t d<yn khi6u nai, dcrn t6 c6o, don ki6n nghi, phdrn 6nh cua
';cic co quan, to ch['c, c6 nhAn c6 thAm quy6n phai ducrc theo d6i, d6n doc

tl-ruol-rg r:yOn; cluo-c gi6rl s6t dAy du, bdo ctam qu6 trinh giai quy6t theo quy

dinh.

Didu 5. Quytin vir nghia vg ciia c6ng dffn khi tham dU'bu6i ti6p c6ng dffn

l. Khi d6n noi ti6p ce'ng dAn, c6ng d6n duoc tiep co c6c quy6n sau cIAy:

- 'i'rinh bay kh6ch quan, trung thuc c6c n6i dung li6n quan cl6rr l'Ou cAu,
'.;k iirr nglri. plran anlr.

- [)u'o'c huong dIn, giai thich vd nQi dung liOn quan d6n y6u cAu, ki0n nghi,
pharr 6nh.

- Dr-Lo'c nhdn thong 'oao kdt luAn ti6p c6ng dAn cua Cliu tich Hoi dong nhAn

clAn phu'clng hodc vdn bdn n6u y ki6n, kien nghi cua dai bi6u II6i d6ng nhAn dAn
.:

phu'ong (ncu co).

- Cfc quy0n khdc thco quy dinh cua I-uAt ti6p c6ng dAn ndm 20i3 vd ph6p

luAt co lien qr"ran.

2. Khi d6n noi liip cong dan. c6ng dan duo'c tiOp c6 cac nghia vu sau clAy:

- Chap hdrrli n6i quy, quy dinh no'i ti6p c6ng ddn.
.\l- ('Lrng cdp dAy du c6c tdi li0u, bang chLi'ng li6r-r quan d6n n6i dL.rng khierr

nai, to c6o va ky ghi 16 tdn, dia chi; chiu tr6ch nhiern trr,roc ph6p luAt v0 cdc vdn
:,

barr. bang clrr"i'ng dd cur:g e Ap.

- 'l'hLrc hiOn cfc nghia vu kh6c duoc quy dinh trong I-uAt 'I'i0p c6ng dAr"r

nim 2013 va cac vdn ban phap luAt kh6c co li6n quan.

Didu 6. Quydn vi nghia vg ctia c6ng din khi giri do'n khi6u n4i, do'n t0
c6o, do'n ki6n nghi, phrin iinh

Cong dAn khi giri ctcrn khi6u nai, to cao, ki6n nghi, phan 5nh co cac qir1,On va

nghia vu theo quy dinh ci-ra Luat Khi6u nai n[m 20] l,l-uAt f6 c6o ndr"ri 2018 va

c6c vin brin phap luAt khac co lien qlian.
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Didu 7. 'I'rfch ntrriQm trong t6 chri'c ti5p cdng ddn

1 . I'huong truc I I6i d6ng nhAn dAn phuong co tr6ch nhiCrn t6 cht'c AO Aai
,.i ,l
bi6ur I Ioi dong nhAn dAn phuong ti0p c6ng dAn; sap xOp lich ti6p c6ng dAn cua

dai bi6u t{6i d6ng nh6n dAn phuong; phAn c6ng c6c Ban cua II6i d6ng nhAn dAn

phu'o'ng chudn bi nQi dung co li6n quan d6n viOc ti6p cong dAn cua ChLr tich ll6i
d6ng nhAn dAn phuong, clai bietr I{6i dong nhAn dAn phu'dng,

2. Chu tich II6i cl6ng nhAn dAn phu'crng ti6p c6ng clArr theo lich tiOp c6ng dAn

cira Chu ticli I I6i ddng nii6n dAn phuo'ng. I'uy theo yOu cAu c6ng viOc, Chu tich
I I6i d6ng nh6n clAn b6 tri s6 lAn ti6p c6ng dAn trong th6ng, nhung it nhAt mdi

th6ng Chu tich I{6i cl6ng nhAn d6n phucrng b6 tri 0l ngay dO truc ti6p ti6p c6ng

dAn. Chu tich II6i d6ng nhAn cl6n phuong co thO uy nhiCrn cho Pho Chu tich I{6i
d6ng nh6n <lAn phuong ti6p c6ng dAn thay Chu tich.

3. Dai bi6u il6i ct6ng nhAn ddn phuong c6 tr6ch nhiOm tiep cong dAn theo

quy dinh va theo lich clo 1'huong trqc IIQi d6ng nhAn dAn phuo'ng sdp x6p.

4. C,6c Ilan cua Iloi ct6ng nhArr dAn phu<rng co trach nhi6m tiOp c6ng dAn

thco cluy ctinh va ti"rco phan cong cr-ra'l'huo'ng truc Iloi cl6ng nhAn clAn phLro'ng,

5. Vir-r pliong IIDND va tjilND c6 tr6ch nhi6m giup'fhuong truc II6i d6ng

nhAr-r ci6n phrlirng to chu'c cdng tac tidp cong ddn; phdi hop cu'c6n bo tiep c6ng

clAn thtro'rrg xuyer"r rai '['ru so'tiOp c6ng dAn phuong; thuc hi6n c6c nhi0m vu IiOn

qllan tirco qu1'clinh tai c1tt1, ch6 ndy.

6, LAnh dao t,J1' ban nhan dAn phLLong vd c5c phong, ban, don vi, to chuc va

cir nhAn co li6n qlran trong pham vi nhiem vu, quy6n han cua minh co tr6:ch

nhiCnr tharn du'dAy du c6c bu6i tiOp c6ng dAn cua Chri tich lt6i d6ng nhAn dAn

phu'irng, dai biiu II6i d6ng nhAn dAn phu'crng khi c6 ydu cAu; Cong tho'i, tri6n
khai thu'c hi6n kOt luAn cr-ra Chu tich Iloi d6ng nhAn dAn phuo'ng, kiOn rrghi clra

dai bi6u II6i d6ng nhan clan phu'o'ng trong c6ng t6c ti€p c6ng dAn.

Diiju 8. I'rdch nhiQnr trong ti6p nh6n, xti'ly clo'n khi6u nai, clo'n t6 c6o,

do'n ki6n nghi,, phdn zinll

l. Cac ban cua I I6i dong nhdn clan phutrng, c6c t'O Oai bi6u IIoi dong nhan

ddn phuorrg chirl tr6ch nhienr gi6m sdt viec giAi quy6t don khi6u nai, do'n td c6o,

dcrn ki6n nghi, phAn anh cua cac co cluan, t5 chfc c6c nhAn co thdm qrydn.

2. C.Ac co c'luan, td cht'c, c6 nhan co thArn quycn khi nhAn duc-rc phie u chuycn

dtm cua Vin phong ill)l.Jl) vi iJIlNl), clai bi6u Iloi dong nhan <1an phutrng co

trdch nhi0rn giai quy6t theo Qr-ry dinh, b6o ciio k6t quA giai quy6t dung tho'i han.

3. Vdr:r phor-rg IIDND vd UIIND la dAu .Oi ti5p nhAn cAc don khi6u nai, don
t6 cao, clcvn ki6n nghi, phan 6nh v'i c6c ndi clung li6n quan d6n thiLc hiOn nhiOnr

)
r,u. rluvcn hatt cua ikri cl6ng nl-rAr-r dAn phu'o'ng, lSnh rJao II6i d6ng riharr dAn

phuong, 'l'hrro'ng truc F16i d6ng nhAn dAn piruo'ng, cac lran cua Itoi ciong nlrirr
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dAn phu'ong; chuy6n don du diOu ki6n giai quydt d5n c6c ccr quan, t6 chilc, cd
. ,;

nhAn co thArn quy6n gidri quy6t; xAy dqng thong nhAt mAu phiOu chuyOn cto-n cua

dai bi6u IIQi d6ng nhAn dAn phucmg; dinh k! t6ng hcp b6o c6o l'hucrng truc II6i
d6ng nhAn dAn phuong v0 tinh hinh, k6t qua vi6c ti6p nhin, xu'ly, gidri quy6t don

khi0u nai, clo-n t6 c6o, dcvn ki6n nghi, ph6n 6nh.

Chuong II
'rrrr,P coxc DAN c'iJA cIIil Tlcrr IIOI DONG NIrAN nAN,

r)4r Bru],u ur.r DONG NrrAI\ nAN Prru'of{G
Dii:u 9. No{ ti6p c6ng dffn

1. Chu tich II6i d6ng nhAn ctin phuo'ng, Pho Chu tich II6i d6ng r-rhan dAr-r

phu<rng (khi duo-c Clhri tich uy nhi6m) ti0p c6ng dAn tai 'I'ru so'ti6p c6ng dAn

phuo'ng.

2. Dai bi6u llfii ctong nhAn dAn phucrng ti6p c6ng dAn tai fru so tiep cong

dArr plru'o'ng noi dai hiiu u'ng cLI.
. .:i. lai noi ticp cong din phai niirn yit:

- Lich tiep cong ddn (ghi cr,r thd ngdy, gio ti0p, ch,i'c vu. chfc clanh nguo'i
,;

trcp j:

- l'.iQi rluy ticp c6ng clAn (ghi 16 qu1,6n, r-rghia r,'u ct-tat ngr-ro'i clOn khieu nai, t6
i,.

cac,, kicrr nghi, phan 6rrh; quy0n vd tr6ch nhiOrn cua ngu'oi ti6p cdnlt dArr);

- Quy trinh ti6p c6ng dAn;

- Quy trir-rh xr-i' ly cfon thu, girii quy6t khie u nai, t6 c5o cua cong ciAn.

4. Ccr clLran, clon vi, to chLi'c tiOp cong clAn phai co so ghi chcp, thco d6i viOc ti6p
^ .t

cdng dAn. tiip nhan clon khiOu nai, t6 c6o, kiOn nghi, phan rinh thco dung quy dinh

ph6p luAt.

DiOu 10.'Ii6p cdng din dlnh ki
l. Chu tich II6i ddng rih6n dAn phrro'ng ti6p c6ng dAn rJinh k! 01 ngdy/0l

thang. .l'ho'i gian ti0p cong cldn vao ngay thu' Ba cua tr-rAn thu'ba hing th6ng

(thco 'l'hons. b6o cu tl:cl ci-ra Chu tich I I6i d6ng nhAn dAn phuong). I'ruong hop
. ,)

trirng vao ngt\y I0, ngdi' nghi theo cluy dinh thi chuydn sang rlgay' ldm viOc kh6c

phu ho-p. ViOc thay rl6i ngdy tiOp c6ng din clinh ky cua Chu tich l loi d6ng nhAn

dAn phuong du'o-c th6ng biro d6n c6ng dAn du ki6n ti6p va c6c thanl"r phAn thatn

du.

Chu tich Iloi cl6ng nhAn dAn phuo'ng co th0 iry nhi6n'r Pho Chu tich tl6i d6trg

nhAn d6n phr-Lo'ng ti6p cong dAn elinh k! theo quy dinh.

2. Dai bi0u IIoi d6ng nhin clAn phrLo'ng ti6p c6ng dAn theo lich ti0p cong dAn

du'trc phan cong.

3. 'i'hoi gian ti6p thco sip xOp cua'fhtrong truc IIOi cl6ng nhAn cl6n phu'o'ng.
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Didu 11. 'l'i6p c6ng din rIQt *u6t
Chu tich I Ioi d6ng nhAn cldn phuo'ng, dai bi6u II6i dong nhAn dAn phuo'ng

.; ^ ---.iti0p cong dAn ddt xu6t tl.reo quy dinh cua LuAt'I'i6p c6ng d6n ndm 2013 vd c6c

vdn bdn hu6ng d6n thi hdnh.

Didu 12. C6ng khai thdng tin
, .;

i.ictr tiip cong dAn cua Cht tich II6i d6ng nhan dAn phu'o'ng. cleri bi6Lr II6i
d6ng ntiAn dAn phu<r'ng duoc ni6rn y6t tri 'l'ru so'ti6p cong rldn ncri cliSn ra buoi
,;

ti0p, du'o-c tirong b5.o trdn C6ng th6ng tin di0n tu phuo'ng.

'Didu 13. I'hinh phin tham AU'budi ti6p

l.'l'hanh phAn tharn clu'bu6i tiOp c6ng dAn cua Chu tich F{Qi cl6ng nh6n clAn

pl-ru'o'ng:

- Chu tich lI6i cl6ng nhin d6n phr-Lo'ng chu tri bu6i tiep. I'ruo'ng 1-ro.p duo-c

Chu tich II6i d6ng nhAn dAn phu'crng uy nhi6m, Pho Chu tich ll6i d6ng nhAn dAn

phuo'ng chu tri buOi tiOp.

- Cdng dAn du'trc nroi tharn clu br-r6i ti6p;

- Dai di6n l6nh dao [Jy ban nh6n dAn phuo'ng;

- Diri di6n iinh dao cdc phc-rng, ban c5 lien quan;

- Dai di0n l6nh dao va chuyen vi6n Vdn phong FIDND&tlllND,
- I)ai t1i0n Il6 phqn tiep c6ng dAn phrro'i"rg.

Chu tich IIoi dong nhAn dAn phr-ro'ng qr-rydt dinh thanh phan tharrr clu cu thi
thco Gi6y md'i thari-r dLi bu6i ti6p c6ng dAn.

2. 'l'hanh phAn tharr.r du bu6i ti6p c6ng dAn cua Dai bi6u I-I6i d6ng nhdn dAn

phu'ong:

- Dai bi6u l{6i c16ng nhAn dAn phtro'ng chu tri bu6i ti6p;

- Cong dAn duoc rnd'i tharn du'bu6i ti0p;
--- i- 'lo tru'o'ng I'6 clai biOu tl6i d6ng nhAn dAn phuo'ng;

- Dai ciiOn larrh clao I I-r ban nh6n dAn phuong;

- I)ai dien cfc bo ph6n co 1i6n quan d0n ne,i dr-rng tidp c6ng cldn cua Uy L^,an

nhAn dAn plrurr;'ng;
';- (-an i;o ticp cong ilin plru'o'ng:

Didu 14. Quy trinh ti6p c6ng din cira Cht'r tich ftQi d6ng nhfln din
phu'd'ng

l. Vin phong I{DND vd IIBND chuAn bi nQi dung buOi tiap c6ng dAn cria

Chir rich Ildi d6ng nhAn dAn phr,rong nliu sau:
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a) Chu tri, ph6i ho.p v6i Ban vdn hoa xd h6i rd soat, lAp danh s6ch cu th6

c6c vu vi0c, don khi6u nai, ctcrn t6 c5o, don ki5n nghi, phan 6nh do c6r-rg dAn gu'i

d5n I I6i d6ng nh6n ddn phucrng.

b) Da *ret, lua chon c6c vu viOc sd duoc Chu tich H6i d6ng nhAn d6n

phuo'ng dua vho noi dung buOi tiep c6ng dAn, g6rn:

+ C6c vu vi6c cJd xrr ly nhung chr-ra co k6t qua girii qry5t cua co quan co
.1 ,

thArn quyin, hoac cli throc giai quydt nhung c6ng ddn vAn con gu'i dcvn nhi6u ldn.

1 C6c vu vi6c tdn dring, kdo diri, co quan co thArn quy6n chdm giai quy6t

hodc c6 vu'6ng m5.c trong qud trinh giai qLry5t.

t C6c vu vi6c dh ducrc d6n d6c nhidu lAn nhung chua co kOt qudr tra lo-i.

I (lac vu viOc clu'oc b6o chi, du luAn ph6n 6nh thu6c thArn quyOl, gidri qu1,0t

cia phucrng.

c) Ph6i ho-p vo'i c6c do"n vi li6n quan lAp h6 so vu vi6c, thu thdp tdi li6u, vdn
:.

ban vi qua trinh giai quy6t hodc chua giai quyet, trach nhiem cua cac dcrn vi li6n
quan.

d) ClhArn nh6t vao thfi' tlai tudn thii' 02 hing th6ng trinh Chu rich II6i cl6ng

nhan rlAn phu'img qur.vci dirrh. lua cht.rn vtr vicc dc drra vao noi Cun!. lriroi tiip
cong diri.

2. Chu tich IIOi r16ng nhin din phuong xem xet, lua chon vu vicc dO ti6p
.;

cong dan; r1u1'crt dinh vi0c truc ti6p c6ng dAn hodc uy nhiCni Pho Chu tich II6i
dong nhin ilin phu'crng tiOp cong ddn thco quy dinh.

3. Van phong f II)ND va IJRNI) phoi hop T]an vdn l'roa - xd hoi tham mu'u
':eong tac clruAn bi; xAi, du'ng K0 hoach, Phat hanh giAy rno'i, chuAir bi nOi dung,

du thao 'lh6ng b6o kdt luAn buoi ti6p c6ng ddn b6o c6o Chu tich [-{6i cl6ng nhAn

clAn phr-ro'ng tnro'c nga)' tiip c6ng dAn 03 ngdy lAm viOc; cu' can bQ thco ddi, ghi

chcp bi0n ban bu6i ticp cong itAn; ph6i ho-p vo'i I)6 phAn ti0p c6ng ciAn phu'org

iAp danh sAch c6ng dAn c10n thaLn clu bu6i ti0p.
'l'rurrrg irop cAn thi€t, Vdn phong co the nriri c6c co- quan co liOn quan hop

,i , ;di cluo-c clrng cAp th6m th6rrg tin, h6 so v0 n6i dung vu vi6c truo'c khi Chr-r tich
t16i d6ng nhdn d6n phr,rd'ng thuc hi6n bu6i ti6p.

4. 'l'rinh tu thuc hiOn bu6i ti6p c6ng dAn:

a) Van phong bdo ciro tharrh phAn tham du bu6i ti6p c6ng clAn;

b) I'.Jgr-ro'i chu tri bu6i ti6p c6ng dAn qu5n tri6t ndi <lung; thuc hi0n tiOp c6ng1

dAr"r thco tli[r tu danlr sScl-r dd cl[ng ky, gorn cac bucyc sar-r:

- C6ng dAn trinh bd-y f ki6rr (cloi vcri doan il6ng rigr.ro'i thi chi ciL rrgu'cri dai

cli6n thco quy clinh cua phdp luAt di trirrh bA1,); cung cAp c6c v6n ban, tai 1i6u

(neu co);
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- Dai di6n cac co- quan tham du bu6i ti5p c6ng d6n co y ki6n v0 n6i dur.rg

trinh bdy cta cong d6n theo thAm q.,ydn vd tr6ch nhi6m;

- Cong dAn co th6 trinh bdy y ki6n phan h6i (n6u co);

- Nguo'i chir tri UuOi tiOp k6t lufln vd n6i dung trinh bay cua c6ng d6n.
'l'ruo'ng hop c6ng dAn chua d6n luqt nhung da h5t tho'i gian, c6ng dAn co th0

dd nghi Chu tich II6i d6ng nhAn dAn phuong b6 tri ti6p tai c6c bu6i ti6p c6ng

dAn lAn sau. Vdn phong ti5p nhAn vd dd nghi xu ly theo quy dinh.

5. IJan hdnh th6ng b6o k5t iuAn bu6i ti6p c6ng dAn:

ChAm nh6t sau 05 ngay ldm viOc k0 tu' khi kct thLi'c bu6i ti6p c6ng c16n, Vdn

phdng hodn thi6n ch,r thao KCt luAn bu6i ti6p cdng d6n, trinh Chu tich I I6i dong

nhAn dAn phuo'ng. 1'rucrng hgp Ph6 Cht tich II6i d6ng nhin dAn phuong ti5p
c6ng dAn theo u), nhigrn cua Chu tich, trinh Ph6 ChLl tich cho y ki6n.

Chanh Vdn phong k1, thua lenh -l'huong truc II6i d6ng nhAn dAn phurd'ng bar.r

hdnh 'l'h6ng b6o k6t luAn bu6i tiep c6ng dAn cua Chu tich t'Ioi d6ng nhAn dAn

phr.rong va chi dao vi6c qudn ly, Iuu trfr'h6 so- theo quy dinh.

Didu 15. Quy trinh ti6p c6ng din cua Dai bi6u II6i d6ng nhin rl6n
phu'o'ng

l. \/Ao tLr6n thri' I cua thang <iitr ti0n hang qu1r, \'an phong 'l'ham muu
-l'hucng truc tioi d6ng nlrAndan phuong sap xep lich ti0p cong dAn cua clai bieu

II6i d6ng r"rhAn clAn phtro'rrg trong qr-ry, thOng b6o lich trcp cong dAr, cr.ra i)ai bicu
I I6i dong rrhAn clAn phud'ng ctdn '['o truorg -fO 

Oai bi6u. dai bi6u ]i0i cl6ng nhAn

dAn phu'o'ng.

2. Yan uhong ra so6t don thu khi5u nai, don t6 cao, cfo-n kien nghi, phdn 6nh

ciiar c6ng cl6n tai dia phu'ong noi ctai bicu u'ng cu gtri c16n II6i d6ng nhAn ciAn

thanl"r phri, chuyCn c16n 'l'o truo'ng 'l'6 ctai bi0u II6i ctong nh6n din phu'd'ng. 'l-o

tn-ro'r"rg 't6 ctai bieu phAn cr3ng dai bidu cr-ra 'l'o chuAn bi nQi clrrng ti0p" D6i vo'i
. ,,.1noi dLurg dai iricu [iOi ddng nl"rAn ciain phu'o'ng tiep thco dang ki, d0 nghi cua

c6ng clan gu'r r;ruc ti6p r.l6n dai bi6u, dai bi6u thring brio d5n 'fd truring t'O Aqi

birlLr di' phan u-ol1g c6ng tirc chuAn bi.

Giao 'l'6 tru'o'ng'l'6 ctai bi6u kj {ji6y mr-r'i tharn dr-r bu6i ti0p cdng dAn cua dai

bi0Lr IIoi dong nhAn clAn phuo'ng. 'l-hutl.rg truc II6i cl6ng nhdn dAn phrLo'ng th6ng
; ,-,,

bao rnau chn ky cua 16 truo'ng 'l'6 dai bieu I l6i ddng nhAn dAn cung cAp c{6n c6c

co quan, clon vi tr6n clia bdn d6 x6c nhAn tinh phdp ly cua chfr'ky ci6.

3 Dai bidu I I6i ..,tdng nhAn clin phLro'ng b6 trf thi\i gian ti6p cong dAn thco

clr-urg tich; chuAn bi noi cir-rng tiep c6ng dAn thco su phAn c6ng cta "l'6 trLLolg'l-6
dai bi0u. 

-['rr-rdne 
ho-p ilhdng tht] ti6p cong dAn theo lich da cOrrg b6, dei bi6Lr Iloi

cl6ng nhAn din phut'ng co tr6ch nhicrrr thong h6o v6i 't'o truo'ng -fO 
clai bi0u d0
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phdn c6ng dai bi6u kh6c cua T6 tharn gia ti5p c6ng dAn vd t6ng ho'p, b6o c6o

fhuong tru'c i{oi d6ng nhAn ddn phu'crng. Thuong truc lt6i d6ng nhAn dAn
,.;'

phuo'ng di0u chrnh lich vd sip x6p tho'i gian kh6c d0 dai bi0u }-l6i d6ng nhAn dAn

phuorrg ti6p c6ng dAn.

4. Khi ti6p c6ng dAn, dai bi6u FfQi d6ng nh6n dAn phuong phai dco huy hi6u

dai bi6u vd c6 bi6n t6n, co s6 ghi ch6p dAy du n6i dung c6ng dAn trinh bay. Dai
,.1 ,:'oiiu lnng nghe y ki6n phdn 6nh, nguyOn vong cua c6ng dAn, truc ti0p cl6i thoai,

tuyOn truy0n, giai thich duong 16i, chinh s6ch cua Dang, ph6p luAt va cua Nha
:^,1

nuo'c; huo'ng dan c6ng dAn thqc hien c6c quyen va nghia vu theo quy' dinh. Dai

bi6u y6u cAu c6ng clAn cung ciip tai 1i6u co li6n quan ddn n6i dung c6ng dAn
l.

trinh bay tai buoi ti0p (neu co).

Sau bu6i ti6p, dai biOu II6i ct6ng nhAn dAn phuong co tr6ch nhr0m b6o ciro
.,.,i .--; ,
1'o tru'o'ng 

'l'o dai bi€u v6 kdt qud bu6i ti6p, y ki6n, ki6n nghi cira <Iai bi6u vC n6i

c'h-rng vu vi6c. 16 truong 1'6 dai bi6u xem xet vi6c chuy0n do-n cua c6ng dAn, vdn
: ,.

ban l.,icn nghi cua dai biOu vd tai li6u co 1i6n quan duoc c6ng dAn cung cAp C0n

co qlran, t6 chri'c, nguo'i co thArn quyOn giAi quyet (dong thci gu'i Van phong dc

thco cliji, don cioc); irodc co vin bdrn b6o c6o 'fhuo'ng truc I Ioi cl6ng nhAn dAn

phu'ong .Ii giai qLrvci thco qu1' cJinh.

5. 'l-riich nhiOrn cua [-r1'ban nhAn dAn phuong

- Chi dao Vdn pl-rong I{DNI) va LJIIND bAo ckim co so vAt chAt pl'ruc vu tlai

bi6u I l6i clOng r-rhAn c16n phuong ti6p c6ng dAn tai dla phuong.

- Ctr can bo phOi nqp, phuc vu dai bieu I lQi d6ng nhAn c16n phu<rng ti6p

cong dAn vA ghi ch6p s6 s6ch, ti6p nhAn y kiOn cr:a c6ng clAn theo qui, dinh.
!: .^- Cung cap th6ng tirr, tii ii6u li6n qlran dOn n6i ciung vu vi6c thco dd nghi

cua dai bi6u I16i c16ng nhan dAn phuong.

Chuo'ng IIX

T'II,],P NITAN, Xt-I'I,Y DON KTIlil,TI'N.!I, DONI TO C'AO, DON KIT,I\{

Ncrrl, prrAN Axru cu'r HQr r)oNG NHAN DAN Pril.J'on{G

Didu 15. Ti6p nh6n do'n

t. 't'6t cdr c6c don khi6u nai, rlor-r t6 c6o, divn ki6n nghi phdrn iinh cta c6ng

dAn gu'i lli,i ctong nhdn clAn phuong (bao g6nr ca dcrn giri ldnh dao T I6i d6ng

nhdn dan phucrng,1'huo'ng truc i{6i clong rrhin ddn phuo-ng, cdc Ilan cr-ra II6i
d6ng nhAn dAn phuong) c16u duoc vao so cilrng di thco ddi thdng nhrit.

2. Dai bi6u II6i aong nh6n dAn pl-ruong khi nhAn clrroc dorr khi6u nai. do'n to

c6o, clon khi6n nghi phan 6nh cua c6ng dAn thi cLrng c6p thong tin c16n Vin
phong d0 theo d6i. 'h'rro'ng hgp dai bi6u ii6i ct6ng nirin dan 1;hurrng co piri6u
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chuy0n dcrn dC ISnh dao I{6i dong nhAn ciArr phuong, thtrcrng truc }loi dong nl-rAn

dAn phuo'ng thi duoc ti6p nhAn vdo s6 chung.

3. Van phong phan c6ng can bQ lQp s6 theo d6i tiOp nhQn don (k0 ca dcrn
i ,r .

duoc tiep truc tiep qua cong t6c ti6p c6ng dAn hodc qua hinh th['c khac).

Diiiu 17. Phin lo3i, xfr'ly don

l. Don khi6u nai, dcrn td c6o, don ki6r-r nghi phdrn 6nh gt'i Iloi cl6ng nhAn dAn

phucrng duo-c phAn loai, xu iy theo dung quy dinh tai t1"r6ng tu sd O5l2O2ifl"f-
1'1-CP ngay UllAl2021 cua Thanh tra Chinh phu quy ctinh cluy trinh xu' ly don
, ,: l ,

khi0u nai, don to c6o, dcvn ki6n nghi phin 6nh.

2. DOi vo'i don du cli0u ki6n xu ly, giao ChSnh Vdn phong thu'a ienh 'l'huo'ng

trtrc I Ioi dong nhAn <idn phuo'ng ky v[n b6n chuy6n don d6n co quan, t6 chu'c, ca
1'

nhAn co tliarn quy0n giai quy6t theo quy dinh; d6ng tho'i th6ng b6o d6n nguoi

khiOu nai, t6 cao, ki6n nghi, phan anh biet.

Vdn bdn chul'cn clon va cac tai li0u li6n quan dong thoi cluoc gui ctOn cac

Ilan cua I I6i d6ng nhAn clAn phuor-rg theo linh vuc phu trach de thuc. hie n vi0c

gi6m sat thco cluy rlinh tai Dieu i 9 Quy ch6 nay.

3. Cic co qu3n. ro cht'c, cac nh0n co thArn quy5r, giai quy6t l.,hi nhin du'crc

do'n clo 'l"hr-rcrng tluc I tQi dong nhdn clAn phuorg, dai bi6u I16i ctong nhin clAn

phu'ong chuyrrn r-J0r"r c6 rriich nhiem:

a) 'l'hong b6o vi,3c ti0p nhAn don trong tho'i han 07 nghy lam viOc, ke tu: ngdy

r-rhAn tlLroc don. -l'h6ng bao tluo-c gu'i d6n I'huo'ng truc ll6i ddng rrhAn d6n

phlLong (c1ua Vdn phong), ctai bi6u I Ieri d6ng nhAn dAn phuclng.

b) Xenr xit, giai qry.t do-n theo clung quy dinh uua LuAt KhiCIu nai nitr
20i1, LuAt'l-6 caio n;irn 2018 vd phap luAt co li6n quan; 1h6ng b6o k6t qLrzi giai

quyct dcnlhuo'ng truc IIor d6ngnh6n d6n phuong, dAi bi6u IlOi d6ng nhdn d6r"r

phuor.rg lrong thoi hun 07 ngil, ki tu ngay vu vi6c cluoc giai quy0r" 'l'rr-Long hop

vr-r ';iic cliic'rc giai qul'et'iruoc do rhi thong buo ngay kdt r:,Lrdr.

4. KI-ri nhAn clugc l.l0t qr-rri giai quy6t cua co quar1, t() chirc, ca nhAn co thAm
:

rlu)/cn, giao Ch6nh Vdn phong thua lenh 'fhudng truc Il6i dtrng nhAn dAn

phuong th6ng b6o kOt quA ct6n ngu'oi khieu nai, to cao, ki6n irghi, phan 6nh.

[)iiu t8. 'l'hco tlrii, tl6n d6c vi6c giai qur'6t don

l. Van phong 1.hco ddi vi6c giai quy6t dcrn khi€u nai, don t6 c5o, clon ki6n

nghi phAn 6nh cira cdc co quan, t6 chr-?c, c6. nh6n co thAm quy6,-'. I let tho'i han
:,

giai cluyct thco quy dinh, ndu cry cy-ran, to chLi'c, c6 nhAn chlra co r'6n ban th6ng

biro kct quA girii ciLrydt gr,ri 'l'hrro'rlg trLIC lloi d6ng nirAn dan phu'r)'rrg thi Vdn
,:.

plrong cioir doc cac ctr c1lan, t6 ch[r'c, cir nhdn thuc hi0n.
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2.'Iren co so'ket qua giai quy6t dcrn cua c6c co quan, t6 chric, c6 nhAn vd

linh vuc phu tr6ch cua c6c Ban, Vdn phong tham muu 'fhudng truc ll6i dong

nl-ran dAn phuo'ng phAn cdng c6c Ban cua lloi d6ng ntrAn ddn phuo'ng gi6tr s6t
/.,

vicc giai quyet don khi0u nai, t6 cao, don ki6n nghi phAn 6nh gu'i I Ioi dor-rg nhAn

dAn phuo'ng.

Didu 19. Gi6m sft vi6c gini quy6t don

L CAc IJan cua II6i dtrng nhAn dAn phuong gi6m s6t vi6c giai quy6t don

khi0u nai, clon t6 c6o, don ki0n nghi phAn anh gu'i II,3i d6ng nhAn clAn phLro'ng

thco lTnh vuc phu tr6ch.

2. Cac don c6 n6i dung li6n quan d6n lTnh vqc php tr6ch cua cac llan,
thud'ng truc I'16i d6ng nhAn dAn phucrng phAn c6rrg rr-r6t llan chu tri gi6m s6t vA

Ilan kh6c c6 liOn cluan ph6i hcrp.

3. Clan cu'h6 so, tai li6u, phi6u chuydn don, kdt quA giai q.,y6t cr,ra c6c co

quan clo Vdn phong chuy6n d6n, c6c Ban nghiCn c['u, thuc hien giam sat, hodc

kien nghi 'I'huong trr-rc i{oi d6ng nhAn dAn phuo'ng giam s6t vi6c giai quy5t dcrn
;.,,

co qLran, to chu'c, cd nhAn co thAm quy6n.

Chuo'ng [V
T6 cnrlc rHu'c Hr!-N

I)idu 20. Ph6i hrlp trong hoat dQng ti6p cdns d6n
'l'hu'ong truc I ioi c.long nhin dAn phr-ro'ng dinh k! 06 th6ng rnot lin nghc tJ,v'

ban nli6n dAn, cac co quan, to chu'c co thArn quy0n cua phu'o'ng1 b6o c6o viOc giai

qui,Ot don khi6u nai, t0 c6o, kiOn nghi, ph6n 6nh do I{6i d6ng nhAn dAn phuong,
dai bi0u Iioi d6ng nhAn clAn phuong chuy6n d6n.

Diiu 21. R6o dim an ninh, trit tg't4i noi ti6p c6ns df,n

1. C6ng an phu'ong bti tri luc luo-ng tai 'l-ru so' ti6p cong dAn phuo'ng <10 bao

clam an ninh, trAt tu'trong thoi gian di6n ra viOc ti5p c6ng dAn; cri bi6n pli6p xu'

l,r kip thdi d6i voi nhting ngr.ro'i vi pharn ph6p luAt, vi phprn ndi quy ti0p c6ng

clirr.

2. VIn phong iIDND&tjilND phu'ong phOi hop voi (-'ong an dc bao darr an

ninh, tr'6t tu trong tho'i gian diSn ra vi0c ti6p c6ng d6n cua Chu tich Iloi d6ng

nhin cldrr phr-rlng, clai bieu I I6i d6ng nhArr clan phtro'ng.

tridu 22. Ch6 dQ h6o c6o

l. Van phc\ng tlreo rldi. long hop biio cdo tir"rh hjnh. ket qua cong t6c ti6p
cong cliir, cong t6c tiOp nhAn. xu' l-v do-n khi6u nAi, clon t6 cao, dcvn kien nghi,

phan anh cira I I6i d6ng nh6n dAn phu'o'ng hAng th6ng, quy, ndm vd thco y0u cAr-r
;,,

CUI calt l1'911.
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2. CdcBan cria HQi d6ng nh6n d0n phudng t6ng hqp, b6o c6o tinh hinh, k6t

qu6 thgc hiQn c6ng tdc gi6m s6t gi6i qry6t don khi6u nai, don t6 c6o, don ki6n

nghf phin 6nh theo linh vpc php tr6ch 06 thtng,le"g ndm; b6o c6o Thulng trgc

HQi d6ng nhdn ddn phucrng (qua Vdn phdng dC t6ng hqp).

3. T6 dai bi6u HQi d6ng nhAn dAn phucrng dinh ky 06 thdng,Ol ndm b6o cilo

tinh hinh, k5t qu6 ti6p cong d6n cria clai bi6u HQi d6ng nhdn d6n phucrng thuQc

fO eai bi6u gti Thuhng trgc HQi d6ng nhdn ddn phuong (qua V[n phong d6

tong hcro).

Diiru 23. Didju kiQn tl6m bf,o

1. Che dQ, kinh phf chi ho4t dQng ti5p c6ng ddn ctra Chu tich HQi <l6ng nh6n

d6n phucrn g, d?ibi6u HQi d6ng nhAn d6n phuong thyc hi6n theo LuQt Ti6p c6ng

ddn ndm 2013; Cdn cf Th6ng tu 32012016/TT-BTC ngdy 1411212016; Nghi
quySt totzot8AtQ-HDND Quy dinh ch6 dq b6i du6ng Ooi voi ngudi ldm nhiQm

..i - ,, .I . ,i , r "
6u ti6p c6ng dAn, xtr ly do". khi6u npi, t6 c6o, kiOn nghi, ph6n itrh tai c6c co

firrun, dcm vi thuQc thdnh ph6; Nghi quyr5t O71}O}2|NQ-HDND sria ddi b6 sung

Di0u 3 Quy dinh chti d9 b6i dudng OOi vOi ngudi ldm nhiQm 4r ti6p c6ng d6n,

xu ly dcrn thu khi6u npi, t6 c6o, ki6n nghi, ph6n 611r_ tai c6c co quan, don vi
thuQc thanh pfrO Uai Phdng ban hdnh kdm theo Nghi qryiSt tO t O/ZO t 8NQ-
HDND

2. Che dQ, trang phUc OOi vOi c5n bQ ti6p c6ng d6n thucrng xuy6n cira V[n
phdng dugc thr,rc hiQn theo quy dlnh ctra phSp luflt hiQn hdnh.

Diiiu 24. Sfta aai ua sung Quy ch6

Trong qu6 trinh thpc hiQn Quy ch6 ndy, n6u c6 quy dfnh m6i ho{c trudng

hqp c6 vudng r.16. .A, phii sria d6i, b6 sung, c6c Ban cria H6i d6ng nh6n dAn

phudng, dAi bi6u HQi d6ng nh6n ddn phuong vd c6c co quan c6 1i6n quan ki6n

nghi v6i Thucmg tryc HOi d6ng nhAn ddn phudng (qua Vdn phdng

HDND&UBND phucrng t6ng hqp) dC quy6t dinh di6u chinh cho pht hqp./.

w




