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KE HOACH
Ti6p c6ng din cria Thulng trr;c HDND vh dpi bi6u HDND

phulng H6ng An nim 2025

Cin cu'l-uQt To chirc Chinh quydn dia phuong s6lZlZOzSlQI{15 ngdy 1 61612025;

Nghi quy5t s6 lSgtZOl4lllBTVQHl3 ngdy 151512014 cua IJy ban'l-huong vu

Qu6c h6i quy dinh chi ti5t vO hoat d6ng ti6p c6ng d6n cua F{6i d6ng nhAn dAn vd

clai biOu ll6i dong nhAn dAn cac .6p; Nghi qt,y6t s6 OBA{Q-}{DND ngey
3110712025 cua F{DND phuong H6ng An vd vi6c Quy ch6 hoat dQng cua IIDNI)
phuo'ng kh6a I nhi6m ky 2021-2026, Thuong truc IIF)ND phuo'ng xay dung K5

.;,
hoach ti0p cong dAn ndm 2025 nhu sau:

t. MUC OiCn, VHU CAU:

1. Mgc dfch:

- Giup I'huong tru'c III)ND, dai bi6u HDND phucrng thuc hi6n nlii0m vu
,;tiip cong dan theo quy dinh cua ph6p luait; truc tiep ti6p nhan nQi dung

khiOu nai, t6 c6o, kien nghi, phdn 6nh cua cong dan; kip thcri chuyOn c16n co'
,',i'

quan co tharn cluy6n giai quy6t; d6n d6c, theo d6i va gi6m s6t vi6c giai quyet.

- 'I-ang cudng m6i quan hQ gifr'a dai bi6u va nh6n dAn th6ng qua c6r-rg t6c
.:

trcp clan va xu' ly don thu khiOu nai, t6 cao, ki6n nghi, phdn 6nh cua cor-rg dArr.

Giup dai bi6u IIDND phucrng c6 cdn c['thuc hi6n t6t quydn gi6rn s6t cua nguoi
dai bi6u r-rhAn cl6n, kip thoi nam b6t tArn tu'. nguycn vong cua nhAn dAn.

2. YOu ciu:
- DAm bAo nguydn tic c6ng khai, dAn chr-r, kip thoi, thuAn ti6n, l<hdch quan,

khong phAn biet ddi xu'trong hoat cl6ng ti6p c6ng d6n vi dam bao bi nrAt, an

todn cho nguo'i khi6u nai, t6 c6o.

- 1'6ng ho-o, ti6p thu clAy du, trung thgc c6c n6i dung khi6u nai, t5 c5o, ki6n nghi

cua c6ng dAn va kip thoi chuy6n to'i cac cc, qLran co thArn quyOn giai qu1,0t.

- ]lAo dArn an ninh trAt tu tai dia di0rr tiOp c6ng dAn.

II. NQI DUNG:

l. 'I'i6p cdng dfin cfia T'hudng trg'c IIDND phud'ng:

-'['hunng truc IIDND phuo'ng tiep c6ng ddn dinh kj,01 bu6i/thring tai Tru

sri 116 phAn'l'iOp c6ng dAn phuong (sti Ol tlw)'ng 351, I'DP LA Ldc 2, phtrd'ng

Iling An, thirnh ph6 fni Phdng)
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-'l-huong truc IIDND phucrng phOi hqp vcri 'l'6 dai bi6u IIDND phuong t6

chu'c cho cac dai bi0u ITDND phudng ti0p cong clAn tai tn-r scr tiOp cong dAr-r cua

phr-ro'ng theo lich phAn c6rrg.

2.'Ii6p c6ng din cria D3i bi6u IIDND phu'ilng:

Dai bi6u IIDND phuo'ng ti5p cong dAn tai tru so ti0p c6ng d6n cua phr-ro'ng

thco lich phAn cong. 'l'o truo'ng c6c 'l'6 dai bi6u (hoac 'l'6 pho clu'o-c 'l-o tru'o'ng

phan c6ng) xAy dung lich ti6p c6ng dAn va to cl"ruc cho c6c dai bi6Lr ti0p c6ng

dAn tai tru so ti6p c6ng dAn cua phud'ng.

lrr. To crru'c rrru'c Hrf)N:

l.l'6 d4i bi6u IIDND phud'ng:

- 't-6 trLro'ng 'l'6 dai bi0u (hoac -l'o pho duo-c phAr"r c6ng) cin c[r'K0 hoach
.:tiip cong dan do 'l'huo'ng truc IIDND phu<rng ban hdnh, b6 tri lich dC dai bi0u

I IDND phuo'ng thuoc 'l-o thu'c hi6n ti6p c6ng dAn thuong xuy€n tai tru so

phuo'ng ncvi dai bi0u ung cu'; don d6c dai bi6u IIDND phuorrg thuoc 'l'6 thu'c

hi0n nhicrrr vu ti6p cong dAn thco qlry ctinh. 116o c5o tir"rh hinh ti0p cong dArr r'0
'l'1"rr-Lo'ng tru'c I IDND phuo'ng hdng th6ng.

- f'h6i ho'p vo'i tlIlND phuo'ng to chuc cho dai bi6u IIDND phu'o'ng ticp
^ ', l

cong dAn: khi cin Lhiet co thd de nghi dai cli6n cac co quan. t6 chfc. ca nirAn cir

licn clr,ran tai dia phu'rrr-rg cirng thairr du ti0p c6ng dAn d0 tiOp nhAn. xri lj'nlili'ntr
i ,;,.^

vnn dc lrcn quan.

2. Dai biOu IIIII{D phu'd'ng:

- 'l'lrr-rc hi6n dfing iicir ti6p c6ng dAn theo lich ph6n c6ng. Co t6c phong ung

xu vir-r mir-rh. lich srr" Ghi ch'6p dAy du. chinh xdc n6i clung c6ng dAn trinh bAy:

dong tho'i giai thich va I'iuo'ng dAn c6r-rg clAn thuc hiOn quydn khieu nai, qr-ry0n to

c5o vd gt'i do'n thu dung quy dinh phSp luAt. Nim vfr'ng tinh hinh gi6i quyOt
,, .r ;khiiu nai, to cao trr"irl'e' dd tra loi c6ng dAn.

- I'rud'ng hnp kh6ng thd tiOp c6ng dAn tl-rco lich ti6p cong dAn c15 c6ng bo

(co l, do chinl-r dangl tlri dai triiu IiDND phu'ong co tr6ch nhi6m bao cao r,'6'i
-l'hur)'ng truc IIDND olrud'ng truo'c it nh6t 02 ngiry larn viec de 'l'huong truc

i IDND phuo'ng b0 tri dai 'r-.i0u kh6c thay th6 ti6p c6ng dAn.

- Ilao dAur r,'iec liip nlrAn, ru ly br,ro'c ddu. ph6n loai c6c khi0rr nai, t6 c6o.
'.;kicin nghi, phau lnh thuoc thAm L]uy0n giai quyet cua phuo'ng vd chu1,'0r-r to'i c;ic

co c1ualr li6n quan truc ii6p xem xit, giai e1u1'0t. D6i r,6i nhfr'ng nQi dung thu6c
,! I I ','tharn qr-i1,in giai quyOt cr-ra phud'ng, hu'6'ng dAn cho cdng d6n gu'i thu t<ii cac co

qlran cri thArn quy0n giii r-iui,cI thec quy clinh cua ph6p luAt.

- -l'6ng 
liop, bic c6o i IOi ci6ng nhAn clAn nhiing n6i clurrg tiOp cong dan saLr rn6i

, ;. .;,
hLroi tiip corru dAn. 'l'rong qua trinh tiOp cong dAn, k0t hgp tuy0n truy0n ciru trui,rt-tq,

dr.rdng loi, l.{giri quy0t cua l)ang, chinh sdch ph6p luAt cua Nha nu6c t6'i ct'tri.
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3. Vin phdng II6i d6ng nhin cl6n vi ily brn nhin ctin phu'd'ng:

- ChuAn bi c6c di6u kiOn vAt chAt, trang thiOt b1 cho vi6c ti6p c6ng dAn cr-ra

'l'huong tru'c IIDND phu'ong tai fru so"l'i6p c6ng dAn phucrng.

- 1'h6ng bao c6ng khai lich ti6p c6ng dAn cua Thuong truc I IDND va dai

biOu I IDND phu'o'ng tr0n C6ng giao tiOp di6n tu phr-ro'ng va chi dao 116 ph{n
-l'i6p c6ng dAn phuong tl-u,Lc hiOn ni6m yOt lich ti6p cong dAn cua 'l'hud'ng tnrc

IIDND phud'rrg tai 'l'ru so ti6p c6ng dAn phuo'ng.

- 'l'Lrarn muu, plrpc vu l'hucrng truc TIDND phuong ti5p c6ng dAn; ph6i ho-p

vti'i circ don vi li6n quan clurg cAp th6ng tirr, h6 so'tdi li6u trong qr-rii trinh tiep dAn.

- Giup thu'o'ng truc I IDND phuo'ng t6ng hop, b6o c6o tinh hinh tiOp cong

dAn cua'I'huong truc FdDND phuong va dai bi6u IIDND phuong.

- Ph6i ho-p voi cdc co'quan co li6n qLran trong vi6c bao dam an nir-rh. tr6t tr,r
, ...;

tai trur so' I-iip cong dAn phtrong.

- Phoi ho-p vo'i 'l'6 tru'or"rg 'f6 ctai biOu chLrAn bi ctla diOm, co' sci' vAt chAt,

danr bao an ninh trAt tu dO dai bi6u IIDND phu'ong ti6p cong dAn tai noi u'ng cu'.

- Clu' dai di6n c6c co'qlran. t6 chu'c, c5 nhAn tv dia phLro'ng co liOn quan cfcn
.,1

th,rrr dLr tiip cting dAn cua clai bi6u I IDND phu'd'ng d0 tiOp nh6n, giai c1uyOt

nhfi'ng vAr"r clO 1i0n qr-ran khi cAn thiet.

- NiOrn y6t cong l<hai lich ti6p c6ng dAn cua Dai hiiu IlDl.JI) phr-rr'rng tai tru

so' IJIIND phuong. -fuy0n 
tmyOn tr0n Ioa tn-ry6n tharrh cua phuo'ng ctc nhAn ciAn

,.; ^, ;. .;
hict vi hr.roi tiep cong dAn ctia ciai bi0u IIDND phuo'ng.

'l'htrong truc I IDND phuo'ng y6u cAu c6c 'l'6 dai [ri0u, cac cJai bicLr I IDNI).
Vdn phong IIDND&IJIIND phr-ro'ng nghi0rn tuc thr-rc hiOn K0 hoach'l'i6p cong

dAn cua 'l'l-ru'o'ng truc I IDND vd dai bieu tIDND phu'o'ng. 'l'rot"ts qua trinh tli0n
khai n6u co klio khan vr-L6ng rn[c kip thcri b:io c6o 'l'hu<rng tru'c I I{)ND phu'o'r',g

d0 xern rct va c1i0u chinh cho phu hcrp./.

.I-M. TIIITO'NG TRTc HoNoNo'i rthQtt:
-'l"t..llI)ND 1'P (c16 b/c);
-'rl'.Dt.l (d0 b/c):
- I l. lll)Nl) plrtrorru:

tlllND plrtrirng:
- tlllM l"l'Q VN phuongt
- l-o DB. DB IIDND phLld'ng,

- Vin phr)ng IIDNI)&[lt3NI) pirtrirng;
. l.Llu: VJ'.
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STT Ngiy, th6ng, nlm
Thudng tn;c HDND

phudng
Thdi gian

I 1210812025 (I'hir ba)
D6ng chi

Chri tich HDND phucrng
Tt 8 gio 00

2 t610912025 (Th* ba)
D6ng chi

Chtr tich HDND phulng Tir B gio 00

aJ 1411012025 (Th* ba)
E6ng chi

Chu tich HEND phulng Tu 8 gio 00

4 ttlrrl2025 (Th* ba)
D6ng chi

Chu tfch HDND phudng Tir 8 gio 00

5 1611212025 (Thil: ba)
D6ng chi

Chtr tich HEND phudng
Tu'8 gicr 00




