UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG HOA BINH Déc 1ap - Tw do - Hanh phuc
$6:1719 /UBND-KT Hoa Binh, ngay 06 thdng8 nam 2026
V/v trién khai cai dat va str dung
ung dung Smart Hai Phong
Kinh gui:

- Cac co quan tham muu gitp viéc Pang uy;

- ij ban MTTQ va cac td chtrc chinh tri - x4 hoi;
- Cac phong, don vi thudc phuong;

- Cong an phuong, Ban Chi huy quan su phuong;
- Céc truong hoc;

- Cac T6 dan phd;

- Céc T6 cong nghé s6 cong dong.

Thyc hién chu tru’ong ctia thanh ph6 Hai Phong vé phat trlen chinh quyen
so xa hoi sd va day manh st dung ung dung Smart Hai Phong nhim tang cuong
ket nbi gitra chinh quyen vOi nguot dan, nang cao chat luong cung cap dich vu
cong truc tuyén, tlep nhan phan anh, kién nghi va cung cap thong tin chinh thong
trén moi truong sd. Pong thoi, nham thuc hién chi tiéu “7y y lé nguoi dan cai dat
ung dung Smart Hai Phong trén s6 ho gia dinh trén 100% " trong B0 ti€u chi xay
dung mo hinh Chinh quyen than thién, Uy ban nhan dan phuong yéu cau cic co
quan, don vi trién khai cac ndi dung sau:

1. Cac phong, ban, don vi

- T chuc tuyen truyén, pho bién dén toan thé can bd, cong chirc, vién chirc,
nguoi lao dong vé muc dich, y ngh1a va tién ich cua ung dung Smart Hai Phong,
bao dam 100% can b9, cong chtrc, vién chirc, nguot lao dong cai dat, dang nhap
va st dung ung dung.

- Thu truéng cac phong, don vi chiu trach nhi¢m chi dao, don ddc viée cai
dat, str dung ing dung; phat huy vai tré6 néu guong cua can by, cong chirc, vién
chtrc, nguoi lao dong, dong thoi van dong nguoi than trong gia dinh cai dat, dang
nhdp va st dung céc ti¢n ich ctia img dung.

- Long ghép viéc tuyén truyén, hu’o’ng dan cai dat, sur dung ung dung trong
cac cudc hop, ho1 nghl va hoat dong cua co quan, don vi; tdng cuong tuyén truyén
trén cac nén tang sO, mang xa hoi1 va cac kénh thong tin phu hop nham khuyen
khich can bg, cong chu:c vién chtrc, ngudi lao dong va Nhan dan tich cyuc stir dung
ung dung.

2. Trung tam Phuc vu hanh chinh cong

- T6 chuc hu:ong dan nguoi dan dén thuc hién thu tyc hanh chinh cai dat,
dang nhap va su dung ung dung Smart Hai Phong, ru tién hd trg nguoi cao tudi,

nguoi lan dau s dung dién thoai thong minh va céac truong hgp gap kho khan
trong qua trinh cai dat, st dung img dung.
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- B6 tri ma QR tai ng dung Smart Hai Phong tai khu vuc tiép don, quay
tiép nhan va tra két qua khu vuc cho giao dich va cac vi tri thuan tién dé ngudi
dan dé dang tiép can, cai dat ung dung.

- Long ghép vigc huong dan cai dat, dang nhap va su dung cac chirc nang
co ban cua ung dung trong qua trinh tiép nhan, giai quyet thu tuc hanh chinh. Phoi
hop véi To cong ngh¢ s6 cong dong, doan vién, thanh nién va cac luc lugng tinh
nguyén to chirc hd tro, hu’ong dan nguol dan cai dat, sir dung ung dung tai Trung
tam Phuc vu hanh chinh cong trong cac dot cao dlem hoac khi ¢6 yéu cau.

3. Trung tam Dich vu su nghiép cong

- Xay dung cac tin, bai, phong su, 1nfographlc video, tO ro1 va cac san
pham truyén thong vé muyc dlch y nghia, lgi ich va cac tién ich cua tng dung
Smart Hai Phong, kip thoi cung cap thong tin chinh théng dé nguoi dan biét, cai
dat va st dung img dung.

- Tang cuong tuyén truyén trén h¢ thong truyén thanh co so, Cong thong
tin dién tur, Fanpage va cac nén tang truyén thong cua phuong. Xay dung chuyén
muc, phat song thuong xuyén cac ban tin, thong di¢p tuyén truyén va huéng dan
cai dat, dang nhép, sir dung ung dung Smart Hai Phong; cap nhét cac tinh nang
mai, cac tién ich phuc vu nguoi dan va doanh nghiép dé nang cao hiéu qua khai
thac trng dung.

- Ph01 hop vai cac phong, ban, don vi, T6 cong nghé sd cong dong va cac
t6 dan pho day manh cong tac tuyén truyén luu dong, hudng dan ngudi dan cai
dat va st dung img dung.

4. Cong an phuong

- Phéi hop 16ng ghep viée huong dan cai dat, st dung ung dung Smart Hai
Phong trong qua trinh trién khai Be an 00, cap va kich hoat tai khoan dinh danh
dién tir, cac dot tuyén truyén, pho bién vé chuyén doi s6 va cac hoat dong phuc
vu Nhan dan trén dia ban.

- Ph01 hop véi To cong nghe s6 cong dong to chirc hudng dan, ho tro ngu’m
dan, nhét 12 nguoi cao tudi, ngu’01 c6 hoan canh kho khin trong tiép cén cong
nghe cai dat, dang nhap va st dung cdc tién ich cua rng dung Smart Hai Phong.

3. pé nghl cac co quan tham muu gitp viéc Dang uy, Uy ban Mt trin
To quoc va cdc to chirc chinh tri - xa hoi

- Quan triét 100% can bo, cong chirc, nguoi lao dong va dang vién guong
mau cai dat, dang ky, st dung ing dung Smart Hai Phong.

- Tang cuong tuyén truyen van dong doan vién, hoi vién va Nhan dan cai
dat, str dung ing dung dé tra ctru thong tin, thuc hién dich vu cong va gu1 phan
anh, kién nghi. Phat huy vai tro6 cua Doan Thanh nién phdi hop v6i T6 cong nghé
s6 cong dong to chirc hudng dan ngudi dan cai dit, str dung Gmg dung theo phuong
cham “di tirng ngd, go tirng nha”.

6. Cac truong hoc

- T6 chtrc tuyén truyén dén toan thé can bo quan 1y, gido vién, nhan vién vé
muc dich, y nghla tién ich cua u:ng dung Smart Hai Phong, bao dam 100% can
bd quan 1y, gido vién, nhan vién cai dit, ding nhap va s dung tmg dung. Day



manh tuyén truyen van dong phu huynh hoc sinh cai dat, dang nhap va st dung
tmg dung bang cac hinh thirc phu hop

- Pho1 hop véi T6 cong nghé 5O cong dong, Doan Thanh ni€n va céac t6 chirc
doan thé tuyén truyen huéng dan cai dat, sir dung u’ng dung; khuyén khich hoc
sinh du diéu kién hd tro cha me, nguoi than cai dat, gop phan lan téa k¥ ning sd
trong gia dinh va cong dong.

7. Cac T6 dan phd va To cong nghé so cong dong

- Tang cudng tuyén truyén, pho bién muc dich, y nghia, loi ich va cac tién
ich cua tmg dung Smart Hai Phong den Nhan dan bang nhiéu hinh thirc phu hop
nhu tuyen truyen tai cac cudc hop td dan phd, sinh hoat cong dong, nhém Zalo,
mang xa hoi va cac kénh thong tin tai dia phuong; van dong nguodi dan tich cuc
cai dat va su dung ing dung.

- T6 chtic cac dot ra quan hd tro cai dat, st dung tng dung Smart Hai Phong,
thuc hién phu:ong cham “di tung ngo, go tung nha, hu:ong dan ting nguoi”, truc
tiép hd tro nguoi dan cai dat, dang nhép va su dung cac chirc nang co ban cua ung
dung Smart Hai Phong. Tap trung hd tro ngudi cao tudi, ngu’ol khuyet tat, nguoi
c6 hoan canh kho khan va cac ho gia dinh chua c6 nguoi cai dat ung dung.

- Niém yet ma QR tai ung dung Smart Hai Phong tai Nha van hoa, diém
sinh hoat cong dong va cac dia diém cong cong phu hop; dong thoi huéng dan
nguoi dan quét ma QR dé tai va cai dat ung dung.

Uy ban nhan dan phuong yeu cau Thu tru’ong cac phong, don vi, Hi¢u
truong cac truong hoc, T trudng cac T6 dan phé va To truong TO cong nghe sO
cong dong nghlern tuc trlen khai thyc hién. Dinh ky hang thang (trudc ngay 25
hang thcmg) va sau khi két thic dot trién khai (trucc ngay 30/10/2026), gul bao
céo vé Uy ban nhin dan phuong (qua Phong Kinh té) dé tong hop, béo céo theo
quy dinh./.

Noi nhén: TM. UY BAN NHAN DAN
i ﬁlg“rén;” TT HDND phut KL CHUTICH

- ang uy, phudng; : [

- CT, cac PCT UBND phuong; PHO CHU TICH

- Luu: VT, KT.

Nguyén Vin Quy
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HUONG DAN
Cai dat ung dung Smart Hii Phong

1. P6i v6i hé didu hanh iOS (iPhone)
- Truy cap App Store va tim kiém tir khoa "Smart Hai Phong".

- Hodc tai tryc tiép qua lién két: https://apps.apple.com/vn/app/smart-
h%E1%BA%A3i-ph%C3%B2ng/id6651835939?1=vi

2. D6i v6i hé diéu hanh Android

- Truy cap Google Play Store va tim kiém tir khoa "Smart Hai Phong".

- Hodc tai tryc tiép qua lién két:

https://play.google.com/store/apps/details?1d=vn.vnpt.digo.vncitizens.tpha
iphon

Sau khi cai dat, nguoi dung can ding ky hodc ding nhap dé sir dung cac
chtc nang chinh nhu:

- Phan anh, kién nghi;
- Dich vu cong;
- Tién ich sd;
- Giao duc;
- Co quan hanh chinh;
- Du lich;
-Y té;
- Quy hoach.
Ma QR cai dat ung dung

Pdi v4i hé diéu hanh iOS DPdi v6i hé diéu hanh Android



https://apps.apple.com/vn/app/smart-h%E1%BA%A3i-ph%C3%B2ng/id6651835939?l=vi
https://apps.apple.com/vn/app/smart-h%E1%BA%A3i-ph%C3%B2ng/id6651835939?l=vi
https://play.google.com/store/apps/details?id=vn.vnpt.digo.vncitizens.tphaiphong
https://play.google.com/store/apps/details?id=vn.vnpt.digo.vncitizens.tphaiphong
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