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Trién khai thuc hién xay dwng chinh quyén
than thién nam 2026 ciia UBND phwong Hoa Binh

Thuc hién Quyét dinh sé 371/QD-UBND ngay 28/01/2026 cua UBND
thanh phd Hai Phong vé viéc ban hanh danh myc nhiém vu thuc hién cong tac
dan van nim 2026 cua co quan hanh chinh Nha nudc, chinh quyén
cac cap trén dia ban thanh phd Hai Phong, Cong vin sb 491/SNV-XDCQCTTN
ngay 29/01/2026 cta S& Noi vu Thanh phé Hai Phong vé viéc thuc hién
cong tac dan van chinh quyén nim 2026 trén dia ban thanh phd, Ké
hoach s6 33/KH-UBND ngay 03/02/2026 ctia UBND phuong Hoa Binh vé viéc
trién khai thuc hién cong tac dan van chinh quyén nam 2026.

Uy ban nhén dan phuong Hoa Binh xay dung Ké hoach trién khai md
hinh “Chinh quyeén than thién” ¢ cap phuong nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich:

- Néang cao trach nhiém cia cap Uy, chinh quyén dia phuong, nhan thirc
clia can bo, cong chirc, nhat 12 nang cao dao dirc cong vy, ¥ thic trach nhiém va
phong cach phuc vu Nhan dan cta doi ngi can by, cong chure; nang cao su hai
10ng cuia to chirc, ca nhan khi dén lién hé giai quyét cong viéc hanh chinh.

- Xay dung phong cach “Trong dan, gan dan, hiéu dan, hoc dan va c6
trach nhiém vo1 dan”; “Nghe dan néi1”, “Noéi1 dan hiéu”, “Huéng dan dan 1am”,
“Lam dan tin” va phuong cham “Chan thanh, tich cuc, than trong, kién tri, té
nhi, hi€u qua” ctia do1 ngii can bd, cong chire, vién chuec.

- Nham tao tam 1y thoai mai, c61 mo hon trong giao tiép, tmg xt, phoi
hop t6t hon trong giai quyét cong viéc gitta ngudi dan véi can bo, cong chire,
tao nén sy khac biét so véi trudc day; ngudi dan co dicu kién thyc hién vai tro
giam sat va phan bién xa hoi, tich cuc tham gia dong gop y klen xay dung hé
thong chinh tri trong sach, viimg manh, nd luc hoan thanh t6t nhiém vu, phat
trién kinh té, van hoa, xa hoi ¢ dia phuong.

2. Yéu cau

- Viée xay dung va trién khai mo hinh “Chinh quyén than thién” phai dugc
thuc hién nghiém tic, chat lugng, hi€u qua, tiét ki€ém, tranh 1ang phi, hinh thurc.



- N61 dung cong viéc phai gan véi trach nhi€m, vai tro cua co quan, don
vi, to chirc, cd nhan lién quan duoc giao chu tri, phdi hop; ¢é sy phdi hop chat
ch¢, thuong xuyén, hi€u qua gitta cac phong, co quan, don vi.

II. NOI DUNG
1. Pham vi, don vi trién khai

Xay dung va thuc hién mé hinh “Chinh quyén than thién” tai phong ban
chuyén moén thudc Uy ban nhan dan phuong va Trung tdm Phuc vu hanh chinh
cong phuong.

2. Cong tac tuyén truyén

- Tang cudng cong tac tuyén truyén, quan triét, trién khai thyc hién co
hiéu qua cac van ban vé chinh quyén than thién, Quy ché dan chu ¢ co s, trién
khai thi hanh Luat Thuc hién dan chu ¢ co s¢ trén dia ban phuong.

- Xay dung pano, khau hiéu tuyén truyén tryc quan vé quyét tim xay
dung “Chinh quyén than thién”, khau hi¢u “4 xin, 4 luén va 5 khong” tai Trung
tam Phuyc vu hanh chinh cong.

- T6 chure quan triét, trién khai dén toan thé dang vién, can bd, cong chirc,
vién chirc co quan va toan thé can bd, dang vién ¢ cac To dan phd vé thuc hién
quy ché dan chu & co so, “Chinh quyén than thién” thong qua loa truyén thanh,
niém yét, to chic cic hoi nghi va cic nén tang mang xa hoi, nhu: Zalo,
Facebook...

3. Pam bao cong khai, minh bach

- Thue hién nghiém tac viéc cong khai, minh bach thu tyc hanh chinh va
quy trinh giai quyét thi tuc hanh chinh va cac van dé c6 lién quan dén thu tuc
hanh chinh dbi voi cac ca nhan va t6 chuc tai Trung tim Phuc vu hanh chinh
cong va trén mang xa hoi (facbook, zalo,...); trang thong tin dién tir ciia phuong.

- Cong khai s6 dién thoai ctia Chu tich, cac Pho Chu tich UBND phuong
va can bg, cong chirc phuong thyc hi¢én nhiém vu.

- B6 tri hom thu gop ¥ tai tru sé co quan, dam bao thuan tién trong viéc
tiép nhan cac y kién, phan hoi tir Nhan dan. Xay dung hom thu dién tu, dia chi
Zalo, Facebook,... dé tiép nhan ¥ kién gop y cta to chiic, ca nhin; dong thoi lap
dat thiét bi dién tir tai Trung tdm Phuc vu hanh chinh cong dé nguoi dan danh
gia tryc tiép hidu qua cong tac tiép cong dan, giai quyét cac thii tuc hanh chinh,

Lép dat camera theo doi, giam sat can b, cong chirc trong lam vi¢e truc
tiép voi nguol dan, can bd lam viéc & Trung tdm Phuc vu hanh chinh cong
phuong.

4. Pam bao co s¢ vt chat, mdi trwong vin minh thin thién huwéng téi
nang cao su hai long cia ngudi dan

a) Xay dung canh quan moéi truong co quan try s¢ Uy ban nhén dan
phuong, thuong xuyén dam bao “Sang, xanh, sach, dep, an toan” tao an tuong
t6t voi cong dan khi dén lién h¢, giao dich.



b) B4 tri tai Trung tim Phuc vu hanh chinh cong:

- Cung cap duodng truyén internet, wifi mién phi cho nguoi dan khi dén
gidi quyét thu tuc hanh chinh tai tru s¢ Uy ban nhan dan phuong.

- B4 tri may photo phuc vu nguoi dan, to chirc khi dén giai quyét thu tuc
hanh chinh theo quy dinh.

- B4 tri dja diém cho bén trong dam bao diéu kién; bd tri ban ghé nudc
uong, tu, k¢, gia va sach, bao phuc vu don tiép cong dan dén 1am viéc. B tri dia
diém ngdi cho bén ngoai c6 ghé ngdi, mai che, ciy xanh.

- Sép xep, bb tri vi tri lam viéc, cac phong 1am viéc ciia can bo, cong
chire, bo phan tiép nhan va tra két qua gon gang, khoa hoc, dam bao t6 chirc va
cong dan dén giao dich thuan tién, dap tng 4 tiéu chi “nhanh hon, tiét kiém hon,
hop 1y hon, than thién hon”; dam bao khong c6 sy ngan cach gira can bg, cong
churc va Nhan dan khi lam viéc.

- “Mém hoa” hoat dong cua chinh quyén.

- B tri, huy dong su tham gia cua can by, doan vién, ho1 vién cac doan
thé & co sé dé hd tro, tiép don, hudng din ngudi dan dén 1am tha tuc hanh chinh
tai Trung tdm Phuc vy hanh chinh cong phuong.

5. Xay dung hoat dong ciia chinh quyén theo hwéng gin giii, than thién

a) To chuc cac hoat dong tham hoi, chiic mung, dong vién Nhan dan, to
churc, ca nhan.

- T6 chure 18 trao Gidy chimg nhan két hon tai Uy ban nhan dan phuong;
trao gidy khai sinh, thé bao hiém y té (theo thu tuc lién thong).

- Nhéan dip nim méi, cac ngiy 1& 16n cua dat nudc, Cha tich UBND
phuong truc tiép chiic ming toan thé Nhan dan phudng qua hé théng thong tin
truyén thanh ctia co s&, trang tin dién tir va cac trang mang X4 hoi cia Uy ban
nhan dan phuong.

- Hing ndm gip g3, tiép xtic véi cac to chic, ca nhan co nhiéu hoat dong
ung h¢ dia phuong, nhimg ngudi c6 uy tin dang sinh song tai dia phuong. Giri
thu cam on t6 chirc, ca nhan c6 nhitng déng gop bang strc luc, tri tué, vat chat
gop phan xay dung Pang, xay dung chinh quyén va cong dong dan cu.

b) Uy ban nhan dan phuong phéi hop véi Uy ban Mt tran To‘quéc Viét
Nam t6 chirc Hoi nghi, trao doi doi thoai V('Ti, Nh?;m dan trén di:a ban \(é tinh hinh
hoat dong cua Uy ban nhan dan va nhiing van de lién quan dén quyén va nghia
vu cua cong dan & dia phuong (it nhat 01 lan/nam).

¢) B6 tri Trung tim Phuc vu hanh chinh c6ng phuong dam bao phu hop,
nghién ctru, dé nhan rong cac mo hinh, cach lam hay trong viéc tiép nhan va giai
quyét thi tyc hanh chinh cho nguoi dan, doanh nghiép.

6. Xay dung ddi ngii can bd ciia chinh quyén than thién, vi Nhan dan
phuc vu



a) Nguoi dimg dau guong mAu, than thién va c6 trach nhiém voi Nhan dan.

- Nguoi dimg dau guong miu, di dau trong viéc thuc hién quy dinh,
chuan muc vé dao durc, 16i sdng, tic phong cong tac ciia ngudi can bd, dang
vién, trong hoc tap va lam theo tu tuong, dao dirc, phong cach H6 Chi Minh. Chi
dao xay dung va trién khai thuc hién nghiém, c6 hiéu qua cac quy ché, quy dinh
vé thuc hién dao durc cong vu dbi v6i doi ngii can bo, cong chic, nhan vién
thudc chinh quyén quan ly.

- Séng gan gii1, hoa dong, than thién v6i dong chi, dong nghlep va Nhan
dan. Ton trong, lang nghe, tiép thu y kién gop y cua Nhan dan tham gia xay dung
chinh quyén, giai quyét kip thoi nhitng kién nghi, nguyén vong chinh dang cua
nhén dan theo quy dinh cua phap lut. Dong thoi, kién tri tuyén truyén, giai thich,
thuyét phuc Nhan dan doi véi nhitng van dé Nhan dan chua rd, chua dong thuan.

- Xay dung va thuc hién nghiém Quy ché tiép cong dan theo Luat Tiép
cong dan; td chure doi thoai truc ti€p voi1 ngudi dan, to chiec.

b) Doi ngili can by, cong chirc than thién va co6 trach nhiém véi Nhan dan

- Méi cén b, cong chuc phai guong mau va thuc hién nghiém cac quy
dinh, chuan myc vé dao dirc, 16i séng; Quy tic Gmg XU cua nguoi lam vige tai
Trung tdm Phuc vy hanh chinh cng phudng; thyc hién t6t “nu cuol cong s0”,
tiép don niém no, gidi thich, huéng dan tin tinh cho ngudi dan va to chuc trong
gidl quyét thu tuc hanh chinh; tich cuc hoc tap, nghién ctru, nang cao trinh do,
nang luc, rén luyén tac phong cong tac, dap img yéu cau phuc vu Nhan dan.

- Thuc hién nghiém “4 xin”, “4 luén”, “5 khong”:

“4 xin”’: Xin chao, xin 16i, xin cam on, xin phép;

“4 Iuén”: Ludn mim cudi, luén nhe nhang, ludn ling nghe, ludn giup d3;

“5 khong”’:

+ Khong cira quyén, hach dich, gay kho khan, phién ha;

+ Khong quan liéu, vo cam, vo trach nhi¢m;

+ Khong tham nhiing, 1ang phi, lg1 ich nhom;

+ Khong xu ninh, chay chot, gian doi;

+ Khong loi dung chirc vy, quyén han trong thuc thi cong vu.

- 100% can b9, cong chtrc, vién chirc phai deo thé cong chirc, vién churc
trong qua trinh thyc thi nhi€ém vy; cong chuc, vién chuc lam viéc tai Trung tam
Phuc vu hanh chinh cong phuong phai mac dong phuc hoac trang phuc nganh
theo quy dinh trong qué trinh thyc thi nhiém vu.

- Trong nam khong c6 can bg, cong churc, vién chue bi xur ly ky luat,
khdng c6 can bg, cong chirc, vién chirc vi pham ndi quy, quy ché 1am viéc (uong
ruou, bia trudce, trong gio hanh chinh, khong c6 mat tai tru s lam viéc trong gio
lam vi¢c khong co 1y do).

I11. TO CHUC THU'C HIEN



1. Phong Van hoéa - Xa hoi

- Tham muu danh gia, chdm diém tiéu chi “Chinh quyén than thién” theo
b tiéu chi duge Uy ban nhan dan thanh phé phé duyét va hudng dan tir cac co
quan chuyén mén. Hoan thién hd so dé nghi xét, cong nhan phudng dat chuan
“Chinh quyén than thién” nim 2026.

- Xay dung, lap dit cac pano, khau hiéu tuyén truyén vé mé hinh chinh
quyén than thi¢n nam 2026.

- Thuong xuyén kiém tra, giam sat vi¢c thuc hién nhi€ém vu cua can bo,

cong chic, vién chirc nhat 1a cong chuc lam vi€e tai Trung tdm Phuc vu hanh

chinh coéng phuong, truc tiép giai quyét cac ché do chinh sach cho Nhan dén.

Theo ddi, don dc, kiém tra két qua khao sat sy hai 10ng ctia nguoi dan, doanh
nghiép trén dia ban phuong.

- Tham muu gitp Uy ban nhan dan phuong biéu duong nhitng don vi, ca
nhan c6 nhiéu cach lam hay, sang tao, cac guong dién hinh trong thuc hién mo
hinh dé tao strc lan téa sau rong; dong thoi ciing phan anh nhimg don vi thyc hién
chua nghiém tic.

2. Vin phong Hgi dong nhan dan va Uy ban nhan dan

- Phéi hop vé1 Phong Van hoa - X3 hdi trong vige td chirc cac hoi nghi
tuyén truyén vé mo hinh “Chinh quyén than thién” trén dia ban phuong.

- Tham muu chi dao tiép tuc déy manh thuc hién cai cach thu tuc hanh
chinh, d6i mdi co ché hoat dong cia Trung tdm Phuc vu hanh chinh cong
phuong, ddm bao di vao thuc chét, hiéu qua hudng dén muc tiéu phuc vu, tao
diéu kién t6t nhat cho nguoi dan, doanh nghiép, gop phan nang cao su hai long
cua Nhan dan.

- Thuong xuyén to chirc viéc doi thoai, lang nghe, tiép thu y kién gop y

ciia Nhan dan tham gia xay dung chinh quyén, giai quyét kip thoi nhimg kién
nghi, nguyén vong chinh dang ctia Nhan dan theo quy dinh cua phép luat.

3. Phong Kinh té - Ha tang va Do thi
~ Tham muu Uy ban nhan dan phuong bb tri kinh phi dau tu co s vat Ché}t
deé thuc hién mo hinh “Chinh quyén than thién” va huéng dan thu tuc thanh, quyét
toan theo quy dinh.
4. Trung tam Phuc vu hanh chinh cong

Ngh1en ctru ting dung md hinh “Chinh quyén than thién” vao hoat dong
ctia don vi, trién khai dén toan thé can b, cong chirc, vién chirc, ngudi lao dong
biét va thuc hién.

5. Trung tam Dich vu sw nghiép cong

Pay manh cong tac thong tin, tuyén truyén vé ké hoach thyc hién mo hinh
“Chinh quyén than thi€n” dé phong, ban, nganh, doi ngii can bg, cong chuc, vién
chtrc, nguoi hoat dong khong chuyén trach, Nhan dan biét va theo dai.



6. Pé nghi Ban Xiy dung Ping va Uy ban Mt tran Té qudc Viét
Nam xa

- Tham muu chi dao cac chi, dang bd co s&, chi b truc thudc td chirc
quan triét t&1 can bo, dang vién va Nhan dan vé thue hién quy ché dan cha & co
s0, xdy dyng thanh céng md hinh “Chinh quyén than thién” trén dia ban
phuong.

- Huéng dan td chire cac hoat dong tuyén truyén, van dong doan vién, hoi
vién va Nhan dan phoi hop xay dung, t6 chic thuc hién va giam sat viéc thuc
hién mo hinh “Chinh quyén than thién”.

Trén day 1a Ké hoach xay dyng va thuc hién mé hinh “Chinh quyén than
thién” trén dia ban phuong Hoa Binh nam 2026. Trong qua trinh thyc hién, néu
cO vuong mic, cac co quan, don vi phan anh truc tiép vé phong Vian hoa - Xa
hoi dé tong hop, bao cdo Uy ban nhan dan phuong xem xét, giai quyét./.

Noi nhin: TM. UY BAN NHAN DAN
-6 Noi vu TP KT. CHU TICH
- TT DU phuong; PHO CHU TICH

- TT. HDND phuong;

- CT, cac PCT UBND phuong;

- UBMTTQVN phuong;

- Cac phong, ban don vi thudc phuong;
- Luu: VT, VHXH.
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