UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG HOA BINH Poc 1ap - Tw do - Hanh phuc
S6:1960 /TB-UBND Hoa Binh, ngay 29 thang 10 nam 2026
THONG BAO

Cong khai s6 dién thoai thuwdng true tiép nhin phan anh, kién nghi,
khiéu nai, to cdao phuc vu thwe hién mé hinh Chinh quyén than thién
trén dia ban phwong Hoa Binh, thanh pho Hai Phong

Thue hién Ké hoach s6 40/KH-UBND ngay 09/02/2026 cia UBND phudng
Hoa Binh vé trién khai thyc hién xdy duyng Chinh quyén than thién; nham ting
cuong tinh cong khai, minh bach trong hoat dong ctia chinh quyén dia phuong,
nang cao chat luong phuc vu Nhan dan va hiéu luc, hi¢u qua quan Iy Nha nudce.

Pé kip thoi tiép nhéan, xtr 1y phan anh, kién nghi, khiéu nai, t6 cdo cia t6
churc, cd nhan va cong dong doanh nghiép trén dia ban, UBND phuong Hoa Binh
thong bao cong khai dia chi va so di¢n thoai thuong truc tiép nhan thong tin nhur sau:

1. Pia chi tiép nhan thong tin true tiép

- Pia diém: Dia diém tiép cong dan cia UBND phudng Hoa Binh.

- Pia chi: T6 dan phd An Lu, phuong Hoa Binh, thanh phé Hai Phong.
2. Trang thong tin dién tir tiép nhan phan anh, kién nghi, gép y

- Tén trang: Cong thong tin dién tr phuong Hoa Binh.

- Dia chi truy cap: http://hoabinh.haiphong.gov.vn

- Co quan, don vi quan ly: Trung tam Dich vu su nghi€p cong phuong Hoa Binh.
- Can bd truc trang: Trinh Thi Ly; dié€n thoai: 0399756386

3. Thoi gian tiép nhan thong tin

- Trong gi® hanh chinh: Tt ca cac ngdy lam viéc trong tudn.

, - Ngoai gio hanh chinh, ké ca ngay nghi, ngay 18, Tét: Tiép nhan thong tin
cap bach, quan trong can xtr 1y ngay.

4. Danh sach ngwoi tiép nhan phan anh, kién nghi, khiéu nai, t6 co
theo linh vuc

4.1. Linh vwe Tw phdp, tiép cong déin

- Ong Nguyén Vin Xuét; Chirc vu/don vi: Chuyén vién Vin phong
HDND va UBND phudong Hoa Binh.

- S6 dién thoai lién hé: 0942147299



4.2. Linh vuc Vin hoa - Xa hoi

- Ba Tran Thi Mai Phuong; Chirc vu/don vi: Truéng phong Vin hoa - X&
hoi phuong Hoa Binh.

- S6 dién thoai lién hé: 0904202133

4.3. Linh vuc Kinh té

- Ba Nguyén Thj Thanh Mai; Chirc vu/don vi: Trudong phong Kinh té
phuong Hoa Binh.

- S6 dién thoai lién hé: 0904313679

4.4. Linh vwe Xdy dung, do thi, moi trwong va cdc linh vuc lién quan

- Ong Hoang Chi Diing; Chtrc vu/don vi: Pho Trudng phong Xay dung,
Nong nghi¢p va Moi truong phuong Hoa Binh.

- S6 dién thoai lién h¢: 0966352066

5. Trach nhiém tiép nhan, xir Iy va phan hoi

- Thong tin phan anh, kién nghi, khiéu nai, t6 c4o cua t6 chirc, ca nhan

duoc tiép nhan dﬁy du, kip thoi; viéc quan ly, st dung thong tin bao dam theo
quy dinh cua phép luét.

- Nguoi dugce phan cong truc dién thoai co trach nhiém ghi nhan trung
thue, day da noi dung thong tin; phan loai va chuyen dén bd phan chuyén mon
hodc ngudi c¢6 tham quyén dé xem xét, giai quyét theo quy dinh.

- Co quan, by phan dugc giao xur Iy co6 trach nhiém tham muu giai quyét,
phan hoi két qua cho t6 chure, ca nhan theo quy dinh va phu hgp véi tiéu chi cua
mo hinh Chinh quyén than thi¢n.

7 UBND phuong Hoa Binh tran trong thong bao dé Nhén dan, cic co quan,
t6 chirc va doanh nghiép trén dia ban biét, lién h¢ va phoi hgp thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- TT Pang ty, TT HDND phuong; KT. CHU TICH
- Lanh dao UBND phuong; PHO CHU T.ICH

- Céc phong, don vi thuoc UBND phuong;
- Uy ban MTTQ Viét Nam phuong;

- Céc t6 dan phd, thon;

- Cong thong tin dién tir phuong;

- Luu: VT.

Nguyén Dinh Hung
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