UY BANNHANDAN  CQNG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HOA BINH Poc lap — Tw do — Hanh phic

$0:928/UBND-VP Hoa Binh, ngay 08 thang 5 nam 2026
V/v trién khai chinh sach tr¢

giup phép 1y cho nguoi cao
tudi thudc dién duoc tro giup
phap ly trén dia ban phuong
giai doan 2026 - 2030

Kinh gtri:
- Céac phong, don vi chuyén mon;
- Cong an phuong;
- Cac to dan phd trén dia ban phudng.

Thue hién Ké hoach s6 169/KH-UBND ngay 06/5/2026 cua Uy ban nhan
dan thanh phé Hai Phong vé viéc trién khai chinh sach trg giup phap 1y cho ngudi
cao tudi thude dién duoc trg giup phap ly trén dia ban thanh phd giai doan 2026 -
2030; d¢é kip thoi dua cac chinh sach ho trg phap luat dén voi ngudi cao tudi tai
phuong, dac biét 1a nhiing d6i tuong yeu thé, yéu t6 dac thu, Cha tich UBND
phuong yéu cau cac don vi tap trung trién khai céac ndi dung trong tam sau:

1. Van phong HDND va UBND phuwong

- Chu tri, phdi hop véi céc co quan lién quan tham muu cho Uy ban nhan
dan phuong thuc hién ra soat, cap nhat dinh ky danh sach ngudi cao tudi thudc
dién dugc tro giup phap 1y mién phi theo quy dinh cta Luat Tro gitip phap 1y va
Luat Nguoi cao tudi.

- La co quan ddu mdi trong viée két ndi, gidi thidu cac truong hop ¢ vudng
mac phap ludt, cac vu viéc tranh chap phat sinh dén Trung tdm Tro gitp phap 1y
nha nuéc thanh phd dé dam bao quyén loi hop phap cua cong dan dugc bao vé
kip thoi; dic biét cha trong cac trudng hop nguoi cao tudi neo don, ngudi cd hoan
canh kho khan; nan nhén cta cac hanh vi bao luc gia dinh dé c6 phuong 4n h trg
luu dong tai nha hodc tai co sé y té khi can thiét.

2. Trung tam Dich vu sw nghi€p cong phuwong

- D6i méi hinh thire va ndi dung tuyén truyén dé phi hop dén tam ly va kha
nang ti€p can thong tin ciia cac doi tugng thudc dién dugc trg gitp phap 1y.

- Xay dung cac chuyén muc, ban tin pho bién gido duc phap luat; phat song
thuong xuyén trén hé thdng loa truyén thanh cta phuong.

3. Trung tam Phuc vu hanh chinh cong phwong

- Niérp yét cong khai, dﬁy du cac quy dinh V;é ddi tuong, diéu kién, trinh tu
thu tuc va s6 dién thoai duong day ndng cua cac to chire thyc hién trg giap phap
1y tai vi tri d€ quan sat trong Trung tam.



2

- Quan triét can bg, cong chirc 1am viée tai Trung tdm Phuc vy hanh chinh
cong khi tiép xtic v6i ngudi dan, néu 1a ngudi cao tudi c6 dau hidu gip kho khin
vé phap 1y lién quan dén cac thu tuc hanh chinh nhu: dat dai, thira ké, hén nhan
gia dinh... phai giai thich, huéng din ngudi dan cach thirc tiép can dich vu trg
giup phap 1y mién phi theo diing quy dinh.

4. Phong Vian hoa - Xa hoi

- Chu tri ph01 hop véi Hoi Ngudi cao tudi phuong thuong xuyén cap nhat
bién dong vé dbi turong bao tro xi hoi 13 ngudi cao tudi dé cung cap dit liéu cho
Van phong HDND va UBND phuong.

- Chi dao 16ng ghép ndi dung tuyén truyén vé quyen dugc trg gitip phap ly
mién phi vao cac chuong trinh van hoa, van nghé, cac bubi sinh hoat cong dong
tai cac to dan phé nham ning cao nhan thirc cho nguoi dan va nguoi than cla
nguoi cao tudi.

5. Cong an phuong

Thong qua cong tac quan ly dia ban va giai quyét cac vu viéc vé an ninh
trat tu, chu dong phat hién cac truong hop nguoi cao tudi bi nguoc dii hodc co
vuéng mac phap 1y; kip thoi thong tin cho UBND phudng c6 bién phap hd tro.

6. Cac to dan pho

Pé nghi To truong dan phd tich cuc phat huy vai tro clia nguoi ¢ uy tin tai
cong dong, sdu sat voi dia ban dé sém phat hién nhu cau tro giup phap 1y cua
ngudi cao tudi tai timg ho gia dinh, dam bao khong co trudng hop nao thude dién
duoc ho trg ma khong biét dén chinh sach ciia Nha nude.

UBND phuong yéu cau cac don vi nghiém tuc trién khai thuc hién; dinh ky
bao cao két qua thuc hién vé Van phong HDND va UBND phuong dé tong hop,
tham muu bao céo thanh phé theo quy dinh./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén; KT. CHU TICH
- CT, cac PCT UBND phuong; PHO CHU TICH

- Luu: VT.
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