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THONG BAO

Cong khai két qua tiép nhan, giai quyét, tra két qua ho so thii tuc hanh chinh
Va két qua danh gia chit lwgng phuc vu ngu’0’1 dan, doanh nghiép theo B0 chi
50 766 trén Cong Dich vu cong quoc gia; két qua khao sat sir hai long cua nguoi
dan, té chirc trong giai quyet tha tuc hanh chinh va chinh quyén than thién
Thang 5 nam 2026

Can cir Nghi dinh s6 118/2025/ND-CP ngay 09 thang 6 nam 2025 ctia Chinh
phu vé thuc hién thi tuc hanh chinh theo ché d6 mot ctra, mét cira lién thong tai Bo
phan Mot cira va Cong Dich vu cong qudc gia;

Can ctr Thong tu s6 03/2025/TT-VPCP ngay 15 thang 9 nam 2025 cua Van
phong Chinh phii huéng dan thi hanh mot so noi dung cua Nghi dinh sO
118/2025/ND-CP ngay 09 thang 6 nam 2025 ctua Chinh phu vé thyc hién thu tuc hanh
chinh theo ché do mot cira, mot cira lién thong tai B phan Mot ctra va Céng Dich vu
cong qudc gia;

Can ¢t Quyét dinh so 766/Qb-TTg ngay 23 thang 6 nam 2022 cia Thu tudéng
Chinh pht phé duyét bd chi sd chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi
gian thyuc trén moi truong dién ti;

Cian ctr Ké hoach s6 56/KH-UBND ngay 10 thang 02 nim 2026 cua Uy ban
nhan dan xa Hai Hung vé trién khai thuc hién tu khao sat, do luong su hai long cua
nguoi dan, to chite ddi véi sy phuc vu caa UBND x4 nim 2026.

Uy ban nhan dan x4 Hai Hung thong bao cong khai két qua tiép nhan, giai
quyét, tra két qua ho so tha tuc hanh chinh va két qua danh gia chét luong phuc vu
nguoi dan, doanh nghiép theo B chi sb 766 trén Cong Dich vy cOng quoc gia; két
qua tu khao sat sy hai long cua nguoi dan, t6 chtrc trong giai quyét th tuc hanh chinh
va thuc hién mo hinh “chinh quyén than thién” - thang 5 nam 2026, cu thé nhu sau:

1. Két qua tiép nhén, giai quyét, tra két qua ho so thi tuc hanh chinh

- Tong sb6 hd so TTHC tiép nhan 1a: 2.666 ho so (trong ky 2.665 ho so, ky
trudc chuyén sang 1 ho so).

- S0 ho so TTHC da giai quyet va tra ket qua: 2.666 ho so.

+ Ho so giai quyet va tra két qua trudc han:  2.666 hd so.

+ Ho so giai quyet va tra két qua ding han: 0 ho so

- Ho so tra két qua qua han: 0 hd so.

- Ho so dang giai quyét trong han Chuyen ky sau: 0 ho so.

- Ho so truc tuyen 2.666/2.666 ho so, dat ty 16 100%.

- Ty 18 s6 hoa ho so dat 100%; ty 16 tai sir dung lai dir liéu s hoa dat 99,96%.

- Ty 1 hd so ¢o phi, 1& phi 1a: 2.467 ho so; ty 1& ho so thuc hién thanh toan truc
tuyén dat 100%.
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(Chi tiét Phu luc s6 1 kém theo)

2. Két qua danh gia chit lweng phuc vu ngudi dan, doanh nghiép theo B
chi sé 766 trén Céng Dich vu cong quéc gia

Két qua danh gia chi sb chit lurong phuc vu nguoi dén, doanh nghiép theo Bo
chi s6 766 trén Céng Dich vu cong qudc gia. X& Hai Hung dat 97,99/100 diém, xép
thir 1/114 x4, phuong, dac khu caa Thanh phd, chi tiét:

+ Cong khai, minh bach: dat 18/18 diém,  xép tha 1/114

+ Tién d6 giai quyét cong viéc: dat 20/20 diém,  xép the 1/114

+ Dich vu ¢6ng truc tuyén: dat 10/12 diém,  xép tht 1/114

+ Thanh toan truc tuyén: dat 10/10 diem,  xép thir 1/114
+ Murc d6 hai 1ong: dat 18/18 diem,  xep thtr 1/114
+ S0 hda ho so: dat 21,99/22 diém, xép thae 1/114

(Theéi diém tra ciru: 17h00° ngay 31/5/2026)
(Phy luc sé 2 kém theo)

3. Két qua tu khio sat su hai long ciia ngudi dan, to chirc trong giai quyét
thu tuc hanh chinh tai Trung tam Phuc vu hanh chinh cong xa

- Tong sb phiéu khao sat: 150 phiéu (Iinh vuc h tich, ching thyc, dat dai, bao
trg xa hoi, nguoi o cong ...).

- Két qua khao sat:

+ R4t hai long: 145 phiéu

+ Hai 16ng: 05 phiéu (linh vuc dat dai)

4. Két qua tu khao sat su hai 10ng ciia ngudi dén, to chire di véi viée thuc
hién “chinh quyén thén thi¢n”

- Tong s6 phiéu khao sat: 150 phiéu

- Két qua khao sat: 150 phiéu danh gia “Tot”

5. Pia diém cong khai: Tai bang niém yét cong khai thu tuc hanh chinh tai
Trung tdm Phyc vy hanh chinh céng x4 Hai Hung va Cong thong tin dién tir cia Xa
tai dia chi http://haihung.haiphong.gov.vn

Uy ban nhan dan x4 Hai Hung thong bao cong khai két qua tiép nhan, giai
quyét, tra két qua ho so tha tuc hanh chinh va két qua danh gia chat luong phuc vu
nguoi dan, doanh nghiép theo Bo chi sb 766 trén Cong Dich vu cong qudc gia; két
qua tu khao sat sy hai 10ng ctia nguoi dan, to chire trong giai quyét thu tuc hanh chinh
va thuc hién mo hinh “chinh quyén than thién” - thang 5 nam 2026 dé cac co quan,
don vi, to chitc, ca nhan nim duoc./.

Noi nhégn: TM. UY BAN NHAN DAN
- Vin phong UBND Thanh ph; [
- Trung tdm PVHCC Thanh phg;

- TT Dang uy - HDND x3;

- Chu tich, cac PCT UBND x4;

- Cac phong, co quan thugc UBND x43;
- Cong thong tin dién tir xa;

- Luu VT.



http://haihung.haiphong.gov.vn/

thénh phd Hai Phong
TRUNG TAM PHUC VU

HANH CHINH CONG

Ay ching thye dinti

B xirljho so

(B Théng ka bao céo
Thang ké ho s theo mic dg thu tye
Thang ké téng hop 56 héa hé so
HPG Bao céo chung
Thding k& 18 phi h so
Thang ké thi tue cu hinh phi, [& phi
Thang ké ho so ky dién tir
Thang ké hd so chua tiép nhn
Thang k& hd so tré han

Thang ké ho so dén han

Hé thdng thang tin gidi quyét TTHC
thanh phé Hai Phong

" TRUNG TAM PHUC VU
HANH CHINH CONG

A Chimg thy diéntir

BR 1y ho so

(B Théng ké béo céo
Thang ké hd sa theo mic 6 thi tuc
Théng ké tong hop s& hda ho s¢
HPG Béo cdo chung
Théng k& I& phi hd so
Théng ké thi tue cau hinh phi, 1€ phi
Théng ké ho so ky dién tr
Théng ké ho sa chua tigp nhin
Thang ké ho sa tré han
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PHU LUC 1
Két qua tiép nhan, giai quyét, tra két qua hd so thi tuc hanh chinh
Thang 5 nam 2026

Bdo cdo chung
Tirngay Dén ngay Bao cdo theo
Coquan 1/5/2026 B 3520 B Ténghop -
Ozt excel 1ls Thang ké
S& hd sotiép nhan Sd luong hd so da giai quyét S luang hé so dang giéi quyét
STT| Ban vi Trong ky
L Tirky L. Trube  Bing  Qué  Tirchdi khénggidi . . | Tong | Qud  Yéucubd
Tong so , Tong so hen | e b " Rit  Tongso h
Truc  True tigp, dich vu buu v 2 0| han G0 an | sung
tuyén chinh
(3)= [@}+{5)+ (7)=(B)+8)+(10)+ (13)=(14)+(15}+
1 2 4 6 ti) 9 10 1 1 14 15 16)
(U] @ 6 @ 8 (6) (112 ® 00 m (12) 1) (4 (15 (1)
UBND x4 Hai
2666 | 2.665 0 1 2.666 2666 0 | 0 0 0 0 0 0 0
Hung
Téng cong 2666 | 2.665 0 1 2,666 2666 0 0 0 0 0 00 0
L )
Bon vi tiép nhdn Linh vuc Mirc dg thil tuc
Tétca T Tatcad M Tatca -
Thi tuc
Tétca M
Oyt excel th Thgng ke
S8 luong hd so dang gii quyét S0 luong hd so da gidi quyét st hﬁn,,h‘] B
quyét (%) I -
5 Hoso Tylétai
long || Cfile f:_ﬁ: LI cfie ?:_ﬁ': s . cofie ";’:_ﬁ': 5o tisi sidng
ST\ Dand |, p | thaoh coflehd S (e | | thaoh Gk o |ethanh| o | thanh Cofilekd o (cCu dhmalal laidit
Teng oL phanhé . filekét Tong . phanhd filekét e phanhd | kho diilidu liéusd
nhén & phan hd | qua dinh sovaile phén i dih| 8 phan hd | qua dinh ovifle phén & dinh phan hd | qua dinh soviie | o
e ) cadinh | i &L aadinh | i A ! i | 1
&m KQ dinh ) kém &m Kadinh &m KQ dinh
kém kem kem
) @ @ @ e (6) @ ® @ a0 () | (2 (3 (09 (5 | (6 (7)) (8 (19 () | (21)
Trung tdm phuc Q005
1 | vuhanhchinh 2655 0 0 0 0 0 0 |2655 2.655 @ 2.655 | 2655 0 0 100% | 100% | 100% 2.631 2.654
cong
Tongeong | 2655 0 0 0 0 0 0 2655 2655 @ 2655 | 2655 0 0 2631 2654
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PHU LUC 2
Tra ciru chi s6 danh gia chit lwong phuc vu ngwdi dan, doanh nghiép
theo Bé chi s6 766 trén Céng Dich vu cdng quéc gia - thang 5 niim 2026
(Thei diém tra cizu: 17h00, ngay 31/5/2026)

S L Arny prus o

&® Nhém chi s& Loai thoi gian Nam Tinh/thanh phé.

Tong hop ¥ Nam ¥ 2026 Y UBND Thanh pho Hai Phong  ~

Xemthongtindang Bang v

€ Quaylai  Két qua danh gid B chi sd phuc vu ngudi dan, doanh nghiép - UBND Thanh phd Hai Phong

STT S6
JUBND xé Hai Hung

2 S& Van hoa, Thé thao va Du lich 5. 2 UBND x3 An Ldo 97.97

1 S 'Ngoai vu - TP. Hai Phong
3 S Tu phép - TP Hai Phong 3 UBND xa Tran Phu 97.95
4 S& X4y dung - TP. Hai Phong 4 UBND phuang Thach Khdi 97.94
5 S Khoa hoc va Cong nghé - TP. Hai Phong UBND x& Hop Tién 97.94
6 SG'Y t&- TP Hai Phong 6 UBND xa Thanh Mién 97.93
7 S Cong Thuong - TP. Hai Phong 7 UBND phudng Bach Dang 97.92
8 Ban quén Iy khu kinh t& Hai Phong 9272 8 UBND phudng Bac An Phu

9 S6 Gido duc va Do tao - TP Hai Phong 92.39 9 UBND x3 Ninh Giang 97.92

B o ¢
S 1 )
&

a =
S M
8 i 3

g

10 S§ Tai chinh - TR. Hai Phong

10 UBND & Hong Chau 97.91

P Nhém chi s& Loai thai gian Nam Tinh/thanh phd Thi tue

Cong khai, minh bach ¥ Nam i 2026 ¥ UBND Thanh phd Hai Phong Tatca

Xemthongtindang Bang v

€Quay  Ketqua danh gia cong khai, minh bach trong thuc hién TTHC, cung cap DVC - UBND DIEM TRUNG BINH 1 8 0/1 8 Bl'E"M
lai Thanh phs Hai Phong '
sTT S6 biém  STT Xa Diém TY LE TTHC CONG BG, CAP NHAT CONG KHAI DUNG HAN
1 SoNgoaivu-TRHaiPhong [0 o Xem DS TTHC qué han =
5 Isu Vanhod Théthaovau  pry 2 UBNDxaAnLdo [ 18]
ich
3 UBNDxaTran Phi B
3 SsTuphdp-TPHaiPhong [
4 UBND phutng Thach Khoi [ 1]
4 S&Xaydung-TP. Hai Phong
5  UBND xaHop Tién m % 00 0 00 o0 00 00 00 00 00 00 00 00
5 S& Khoa hoc va Cong nghé - m 9
TP. Héi Phong 6 UBND xa Thanh Mién [ 18]
6  SGY1&-TP Hai Phong 18 ] 7 UBND phudng Bach Bang [ 1]
,  S6CongThuong- TP Héi [10] 8  UBND phutng Bic An Phy [ 13 ]
Phong
9 UBND xa Ninh Giang m ol 02 03 04 05 06 07 08 09 10 1 12



Nhom chi s& Loai thoi gian Nam

Tién do gidi quyét v Nam v 2026

Xemthongtindang Bang

€ Quaylai Tylé ho soxily ding han, trong han - UBND Thanh phd Hai Phong

Xa
2 UBNDX&HopTién

STT S

g

1 Sd'Ngoai vu- TP. Hai Phong

S6 Gido duc va Dao tao- TP,
Hai Phong

3 UBND xa Nguyén Gidp
Ban quén Iy khu kinh t& Hai
Phong 4 UBND x3 Khiic Thira Du

4 SdXaydung - TP. Hai Phong UBND x4 Quyét Thang

5 S§Y18-TR Hai Phong

¢ SoVanhod ThéthaovaDu e 7 UBND phudng Thach Khoi
lich "
8  UBND xa Hong Chau
7 S&Khoa hoc va Congnghé - s
TP Hai Phong 9 UBND xa Gia Loc

3 = 4
3 SHS i
o

Nhom chi s6 Loai thoi gian Nam

Dich vu cng truc tuyén v Nam v 2026

Xemthongtindang Bang v

€ Quay lai Ty lého sothanh toan tryc tuyén - UBND Thanh phd Hai Phong

Diém ST Xa

6  SGY1é-TP HaiPhong 7 UBND phutng Bach Béng

STT s§
1 SoNgoaiw-TPH&iPhong [ 1
2 S6'Van hog, Thé thao va Du m 2 UBNDxaAnLdo
lich
3 UBNDxaTran Phi
3 SoTuphdp-TRHaPhong [
4 UBND phutng Thach Khoi
4 soxaydmg-TRHaPhong [
5 UBNDXaHopTién
5 S Khoa hoc va Cong nghé - m
TP Héi Phong 6  UBND xa Thanh Mién
10}
[ 10]

S Cong Thuong - TP. Hai
Phong

8  UBND phutng Béc An Phy

9 UBND xa Ninh Giang
Ban quén Iy khu kinh t& Hai

6  UBND bac khu Bach Long Vi

Tinhythanh pho

v UBND Thanhphd HaiPhong ~  Tatca

DIEM TRUNG BINH

KET QUA XU'LY HO SO

125

oo 9689 9653 97.67 98.06 9864

75

1 9,8/20 DIEM

Xem HS qué han dang xir fy >

o
a
a
a
a
a
m -3
@
@
)
L

Tinh/thanh ph Thii tue

v UBND Thanhphd HéiPhong ~  Tatca

DIEM DANH GIA
Diém
TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN
10}
10}
1]
1]
o
m TTHC cung cap DVCTT mét TTHC cung cap DVCTT toan
m phéan trinh
1]
-

1 0,0/1 2oiem

Con lai

0(0%)



BO CHI SO PHUC VU NGUO1 DAN, DOANH NGHIEP TRONG THUC HIEN TTHC, CUNG CAP DICH VU CONG

DINH VAN TRONG

~ > TINH/THANH PHO
; Nhém chi s6 Loai thoi gian
Thanh todn tryc tuyén 4 Nam

Xemthongtindang Bing v

Nam

¥ 2026

€ Quay lai Ty Ié hd sothanh todn truc tuyén - UBND Thanh phd Hai Phong

STT S&
1 S&Ngoai vu- TP. Hai Phong

S6 Van hod, Thé thao va Du

3 SGTu phép- TP. Hai Phong
4 S&Xaydung - TP. Hai Phong

S& Khoa hoc va Cong nghé -
TP. Hai Phong

6  S&Y1-TP Hai Phong

6 Cong Thuong - TP Hai
Phéng

Ban quan Iy khu kinh t€ Hai
Dhann

STT

8
9

10___LIRNIN yA Hana Chau

Xa
UBND 3 An Lao
UBND x& Tran Phi
UBND phudng Thach Khoi
UBND & Hop Tién
UBND x3 Thanh Mién
UBND phudng Bach Bang
UBND phudng Bac An Phu

UBND xa Ninh Giang

faaaaaaaaai

Tinh/thanh phé

¥ UBND Thanh pho Hai Phong  ~

DIEM DANH GIA

TY LE TTHC CO GIAO DICH THANH TOAN
TRUC TUYEN

Thanh todn truc tuyén

410 (90,51%)

Xem chi tigt -

1 0,0/1 0 oiem

TY LE TTHC CO YEU CAU NGHIA VU TAI
CHINH BUQC CUNG CAP TREN CONG DVC
QG

@ Cung cap trén cdng DVCQG
540 (100%)

@ Chua tich hop, cung cap dich vu thanh toan
truc tuyén

0(0%)

DINH VAN TRONG

Nhém chi s6
L]
Mirc dd hai long v

Xemthdéngtindang Bang -

€
Quay
lai
STT s&
1 S& Ngoai vu - TP. Hai Phong

S Van hod, Thé thao va Du
lich

3 S&Tuphdp-TP Hai Phang
4 S&Xaydung - TP. Hai Phong

5  SGKhoa hoc va Cong nghé -
TP. Hai Phong

6  S&Y1&-TP Hai Phong

S& Cong Thuong - TP. Hai
Phong

EoBBBEBBE

STT
[1]
2
3
4
5
6

Nam

. 2026

Xa
UBND xa An Lao
UBND xa Tran Phi
UBND phuéng Thach Khéi
UBND x4 Hop Tién
UBND xa Thanh Mién
UBND phuéng Bach Dang
UBND phuéng Bac An Phu

Két qua danh gia Mirc dé hai long clia ngudi dan, doanh nghiép trong viéc thuc hién TTHC,
cung cap DVC - UBND Thanh phé Hai Phong

loppBoBBBae

Tinh/thanh phé
¥ UBND Thanh ph& Hai Phong  ~

DIEM DANH GIA

TY LE HAI LONG
TRONG XU'LY PHAN
ANH, KIEN NGHI

100%

TY LE PHAN ANH KIEN NGH| THEO PHAN
LOAI

"\

~. BO CHIi SO PHUC VU NGUO1 DAN, DOANH NGHIEP TRONG THUC HIEN TTHC, CUNG CAP D|CH VU CONG

1 8,0/1 8 oiem

TY LE HAI LONG
TRONG TIEP NHAN,

98,77%
GIAI QUYET TTHC

TV LE PHAN ANH KIEN NGH| THEO DIA
BAN HANH CHINH

7\

DINH VAN TRONG

~ > TINH/THANH PHO

Nhém chi s6
-
S6hda ho so v

Xemthéngtindang Béng ~

€ Quay
lai Phéng
STT s&
1 S& Ngoai vu - TP. Hai Phong
2 S&Taichinh - TP. Hai Phong

S& Van hod, Thé thao va Du
lich

S§ Gido dyc va Pao 1ao - TP.
Hai Phong

5  S&Tu phdp - TP. Hai Phong

Ban quan Iy khu kinh t& Hai
Phéng

S&Néng nghiép va Méi
trudng

Loai thai gian

Nam

)
>
]

Ul

D xa Hai Hun

UBND x& An Lao

UBND x& Trén Phi

UBND phudng Dang Héi
UBND phuting Bach Dang
UBND phuéng Hong An
UBND xa Chéan Hung
UBND phudng Thach Khdi
UBND x& Thanh Mién

Két qué dénh gid Murc d§ s héa hd so, két qua gidi quyét TTHC - UBND Thanh phd Hai

21.99

21.96

21.95

21.95

CEEEEEEELEE

Tinh/thanh phé Thi tyc
v UBND Thanh phd Hai Phong  ~ Tatca
PIEM TRUNG BINH
TY LE HO SO CAP KET QUA DIEN TU

ty 1&: 97.03%

TY LE KHAI THAC, SU'DUNG LAI THONG
TIN, DU LIEU SO HOA

A —— - o

21 ,2/ 22 oiem

TY LE HO SO TTHC SO HOA HO SO, KET
QUA GIAI QUYET TTHC

SO LUQT TRUY VAN, KHAI THAC TAI LIEU
TU KHO QUAN LY DU LIEU DIEN TU' CUA
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