UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG HAI DUONG Déc 1ap - Tw do - Hanh phuc
S6: 28/QP-UBND Hai Dwong, ngay 12 thang 01 nam 2026
QUYET PINH

Vé viéc phin cong can b va cong chirc thwe hién nhiém vu tiép cong dan,
xtr ly va giai quyét don khi€u nai, to cao, phin anh, kién nghi
tai Uy ban nhan dan phwong Hai Dwong

CHU TICH UY BAN NHAN DAN PHUONG HAI DUONG

Can cir Ludt Té chire chinh quyén dia phirong ngay 16/06/2025;
 Can cir Ludt Tiép cong dan s6 42/2013/QH13 ngay 25/11/2013 dwgc sita doi,
bo sung boi Ludt s6 136/2025/QH135;
Can cir Nghi dinh 6 141/2025/ND-CP ngay 12/6/2025 cua Chinh phu quy
dinh vé phan dinh tham quyén cua chinh quyén dia phuwong 02 cdp trong linh viec
quan ly nha nudc cua Thanh tra Chinh phu;,

Can cir Nghi dinh s6 1 54/2026/ND-CP ngay 15/5/2026 cua Chinh phu quy
dinh chi tiét mét sé diéu va bién phdp t6 chire thi hanh Ludt Tiép cong dén;

Céin cir Quyét dinh s6 5 0/OD-UBND ngay 03/7/2025 cua Uy ban nhan dan phirong
Hai Duwong ban hanh Noi quy tiép cong dan tai Tru so UBND phwong Hai Duong;

Can cir Quyét dinh s6 51/0D-UBND ngay 03/7/2025 cua Uy ban nhan dan
phuong Hai Dwong vé viéc ban hanh Quy ché tiép cong déan va xik Iy don ciia UBND
phuong Hai Duong;

Theo dé nghi ciia Chdanh Vin phong HPND va UBND phirong.
QUYET PINH:

Picu 1. Phan cong can bo va cong churc thyc hién nhiém vu tiép cong dan
thuong xuyén; tlep cong dan dinh ky cung Chu tich UBND phuong theo lich va tiép
nhan, xur ly, gidi quyet don khiéu nai, t6 cdo, phan anh, kién nghi cua cong dan tai
phuong Hai Duong gom:

1. Ong Nguyép Pinh Hong - Chanh Vin phong HDND va UBND phudng,
phu trach cong tac ti€p cong dan.

2. Ong Lé Qudc Thinh - Chuyén vién Vian phong HDND va UBND phuong;

Piéu 2. Nhiém vy cta can b, cong chirc 1am cong tac tiép cong dén:

1. Tham muu xay dung lich tiép cong dan dinh ky va dot xuat cia UBND
phuong va Chu tich UBND phuong theo quy dinh ctua Luat Ti€p cong dan.



2. Chu tri, phdi hop véi co quan, to chirc tham gia tiép cong dan thuong xuyén
tai Phong Tlep cong dan UBND phudng trong gio hanh chinh cta cac ngay lam viéc;
tham muu giup Chu tich UBND phudng tiép cong dan dinh ky hodc dot xuat.

3. Giai thich, huéng dan cong dan thuc hién viéc khiéu nai, t6 c4o, kién nghi,
phan anh dung trinh ty, thu tuc, dung co quan, t6 chuc, don vi, ca nhan c6 tham
quyén giai quyét; chap hanh quyet dinh giai quyet khleu nai, quyet dinh xtr 1y t6 céo
da duoc co quan, to chirc, don vi, c4 nhan c6 thim quyén giai quyét ding chinh sach
phap luat.

4. Phan loai, xtr Iy don khiéu nai, td céo, kién nghi, phan anh:

- Phan loai, xtr Iy don khiéu nai, t cdo, kién nghi, phan anh duoc tiép nhan
tryc tiép tai UBND _phudng hodc qua duong buu dién hodc do cac co quan, t6 chuc,
ngudi c6 tham quyén chuyén dén UBND phudng.

- Huéng dan, chuyen don khiéu nai, tb céo, kién nghi, phan anh da tiép nhan
nhung khong thu¢c pham vi, trach nhiém xtr Iy cia UBND phuong va cta co quan,
to chirc tham gia tiép cong dan thuong xuyén tai UBND phuong.

5. Theo do1, don dbc viéc giai quyet khleu nai, t6 c4o, kién nghi, phan anh cua
O quan, t6 chirc, don vi, ca nhan c6 thim quyén doi voi nhimg don, vu viée khiéu
nai, to cao, kién nghi, phan anh do UBND phudng chuyén dén.

6. Tong hop tinh hinh, két qua cong tac tiép cong dan thugc pham vi trach
nhi¢m cua UBND phuong, Chu tich UBND phuong bao cao vé Ban Tiép cong dan
Thanh phd, Thanh tra Thanh phd dinh ky hodc khi ¢6 yéu cau.

Picu 3. Cac 6ng, ba duoc phan cong lam nhiém vy tiép cong dan dugc hudng
ché d6 theo Nghi quyét s6 44/2025/NQ-HDND ngay 10/12/2025 ctia Hoi dong nhan
dan thanh phé quy dinh ché do bdi dudng ddi voi nguoi 1am nhiém vu tiép cong dan,
xu Iy don khiéu nai, t6 céo, kién nghi, phan anh tai cac co quan, don vi thudc thanh
phd Hai Phong va Thong tu 56 65/2026/TT-BTC vé sira d6i, bo sung mot so diéu
cua Thong tu s6 320/2016/TT-BTC cua B truong Bo Tai chinh quy dinh che d6 boi
dudng dbi v6i nguoi 1am nhiém vu tiép cong dan, xu Iy don khiéu nai, to céo, kién
nghi, phan anh.

Piéu 4. Chanh Vin phong HDND va UBND phuong; Truong phong Van hoa
- X@ hoi phuong; Truong phong Kinh t€ phuong; cac co quan, don vi ¢6 lién quan
va cac ong (ba) co tén tai Di€u 1 chiu trach nhi€m thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc ké tir ngay ky./. 9
CHU TICH

Noi nhan:

- Nhu Diéu 4;

- TT Béang uy, HDND phuong;

- CT, cac PCT UBND phuong;

- CVP; PCV HBDND&UBND phuong;
- Luu: VP.

Pham Thi Thanh Van
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