UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAI DUONG Poc 1ap - Tw do - Hanh phuc

S6:1199UBND-VHXH Hai Duong, ngay 07 thAng 5 nam 2026
VIV trién khai cai dat ing dung
Hai Phong Smart trén dia ban
phuong Hai Duong

Kinh gui:
- bang uy phuong;
- Hoi ddng nhan dan phuong;
- Co quan thuong tryc Uy ban Mt tran T qubc phuong;
- Ban chi huy Quéan su phuong;
- Cong an phuong;
- Cac phong, ban, don vi thudc phuong;
- Cac truong hoc trén dia ban phuong;
- Cé4c T6 dan phé.

Thuc hién quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cua Uy ban nhan
dan thanh phd Hai Phong vé viéc ban hanh bo tiéu chi "Chinh quyén than thién",
trong d6 “Ty 18 ngudi dan cai dat ing dung Hai Phong Smart trén s6 ho gia dinh
trén 100%™ 1a mot trong nhitng tiéu chi danh gia “Chinh quyén than thién”.

Ung dung Cong dan s6 Smart Hai Phong 1a hé théng ung dung da nén tang
cung cap dich vu cho ngudi dan va doanh nghiép thanh phd Hai Phong. Pay 1a
Du 4n d# hoan thanh két ndi, tich hgp hé théng xac thue dinh danh dién ti VnelD:
la kénh giao tiép, ting cuong két ndi, trong tac gitta nguoi dan va chinh quyén
thanh phé Hai Phong, gop phan thac diy chuyén d6i sb trén dia ban thanh phé.
Nham cai thién chat lwong dich vy cong truc tuyén va nang cao trai nghiém cua
nguoi dan trong viée twong tac voi chinh quyén, cung cap thong tin dén nguoi dan
chinh xac, kip thoi, tlep nhan, tra 61 phan anh, kién nghi ctia cong dan giri dén
cac co quan chinh quyén trén méi truong sé.

Pé trién khai d6ng bo, hiéu qua viéc cai dit va s dung Ung dung Cong dan s6
Smart Hai Phong trén dia phuong, gop phan thyc hién thiang loi muc tiéu xay “Chinh
quyén than thién” phuong Hai Duong. Uy ban nhan dan phuong dé nghi Thuong
truc HDND phuong, Uy ban MTTQ Viét Nam phuong, cac to chic chinh tri - X8
hoi, cic co quan tham muu, gitp viée Dang uy; dong thoi yéu cau cac phong, ban,
don vi, cac truong hoc, T6 dan phd trén dia ban phuong trién khai thuc hién mot sb
ndi dung, cu thé nhu sau:

1. Tuyén truyén vé hiéu qua ciia ing dung Smart Hai Phong d6i véi toan thé
can bo, cong chirc, vién chirc, nguoi lao dong tai phong, co quan, don vi minh va
toan thé Nhan dén trén dia ban phuong.

2. Bon dbc, hudng dan toan thé toan thé can b, cong chic, vién chire, ngudi
lao dong tai phong, ban, co quan, don vi minh va toan thé Nhan dan trén dia ban
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phuong cai dat ung dung Smart Hai Phong va thuong Xuyén sur dung trong qué
trinh két ndi, trong tac gitra cdng dan va chinh quyén thanh phd Hai Phong.

a. Péi véi hé diéu hanh iOS (iPhone):
- Truy cap App Store va tim kiém tir khoa "Smart Hai Phong".

- Hodc quét ma QR code sau:

b. D6i véi hé diéu hanh Android:
- Truy cap Google Play Store va tim kiém tir khoa "Smart Hai Phong".
- Hodc quét ma QR code sau:

Video hwong ddn cai dat va sir dung "Smart Hai Phong" tai dwong link:
https://haiduong.haiphong.gov.vn/cchc-chuyen-doi-so/huong-dan-cai-dat-smart-
hai-phong-895430?mode=preview&gidzl=x2Z4Fzw4 1L VZCi4xgPBzK-m-
np37dIivTy6BAOI3EzbZzPCjdoih_1QataMwKdwbKeMMTFs85¢c0rRsuB-L0

3. To chirc thye hién
a) Poi voi can bd, cong chire, vién chire, ngueoi lao dong ciia cde phong, ban,
co quan, don vi
‘Thu:c hién cai dat va dang nhap vao ang dung Smart Hai Phong. Tuyén
truyén, van dong nguoi than cu tra trén dia ban phuong cai dat va dang nhap tng
dung Smart Hai Phong.
b) Trung tdm Dich vu sy nghigp cong
T6 chire tuy@n truyén trén hé théng dai truyén thanh phuong it nhat 2 lan/tuan

dén hét thang 5/2026. Pang tai thdng tin tuyén truyén trén hé thong mang xa hoi
nhu fanpage facebook, zalo, OA...

C) Trung tdm Phuc vu hanh chinh cong


https://haiduong.haiphong.gov.vn/cchc-chuyen-doi-so/huong-dan-cai-dat-smart-hai-phong-895430?mode=preview&gidzl=x2Z4Fzw4_LVZCi4xqPBzK-m-np37dlvTy6BAOi3EzbZzPCjdoih_1QataMwKdwbKeMMTFs85c0rRsuB-L0
https://haiduong.haiphong.gov.vn/cchc-chuyen-doi-so/huong-dan-cai-dat-smart-hai-phong-895430?mode=preview&gidzl=x2Z4Fzw4_LVZCi4xqPBzK-m-np37dlvTy6BAOi3EzbZzPCjdoih_1QataMwKdwbKeMMTFs85c0rRsuB-L0
https://haiduong.haiphong.gov.vn/cchc-chuyen-doi-so/huong-dan-cai-dat-smart-hai-phong-895430?mode=preview&gidzl=x2Z4Fzw4_LVZCi4xqPBzK-m-np37dlvTy6BAOi3EzbZzPCjdoih_1QataMwKdwbKeMMTFs85c0rRsuB-L0
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T6 chic tuyén truyén va hudng dan nguoi dan dén thyuc hién thu tuc hanh
chinh tai Trung tdm cai dat, dang nhap va su dung tng dung Smart Hai Phong,
dam bao 100% nguoi dan den lam thu tuc tai Trung tim déu cai dat va dang nhap
vao tng dung Smart Hai Phong.

d) Cdc co so gido duc trén dia ban phuong

Tuyén truyén, van dong va trién khai thuc hién téi toan thé can bo, gido vién,
nhan vién, hoc sinh va bac phu huynh hoc sinh cai dat va dang nhap vao tng dung
Smart Hai Phong.

&) Tram Y té phuwong

To chuc tuyén truyen va huong dan ngudi dan dén kham chira bénh cai dat
va dang nhap vao ung dung Smart Hai Phong, dam bao 100% nguoi dan dén
kham, chita bénh déu cai dat va dang nhap vao tng dung Smart Hai Phong.

~ €) Cong an phurong, Ban chi huy Quan s phuong, Té dan phd, To cong nghé

So Cong dong

T6 chirc tuyén truyén, huong dan Nhén dan cai dat, dang nhap va sir dung
ng dung, phan dau 100% nguoi dan st dung dién thoai thong minh dugc hudng
dan cai dat, dang nhap va st dung urng dung.

f) Peénghi Thuong truc Hoi dong nhan dan; Uy ban Mt trdn Té quoc Viet Nam;
cac to chuc chinh tri- x& hoi; Cac co quan tham muu, givup viéc Dang uy phwrong

Tuyén truyén, hudng dan Dang vién, Hoi vién, Poan vién cai dat, dang nhap
va st dung ung dung, phan dau 100% bang vién, Hoi vién, Poan vién st dung
dién thoai thong minh dugc hudng dan cai dat, dang nhap va sir dung trng dung.

4. Thoi gian thuc hién

Hoan thanh xong trudc ngay 31/5/2026.

5. Ché @9 bao cao

Céc co quan, don vi bao cao két qua thuc hién vé Uy ban nhan dan phuong
(qua Phong Van hoa - Xa hoi) trude ngay 05/6/2026 (co mau kem theo) dong thoi
gui file dién tir qua zalo dong chi Tran Thi Huong, chuyén Phong Vén hoa - Xa
hoi phuong Hai Duong, SDT: 0984902969 dé tong hop két qua.

UBND phuong Hai Duong dé nghi va yéu cau cac co quan, don vi, cac T
dan pho trén dia ban phuong trién khai thuc hién.

N 0)% BAN NHAN DAN
CHU TICH

Noi nhdn:

- Nhu trén;

- CT, PCT UBND phuong;
- Luu: VT, VHXH.

Pham Thi Thanh™vam
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Mdu bao céo

DON VI CHU QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
TEN CO QUAN PON VI Poc lap - Tw do - Hanh phuc
S6: / Hai Dwong, ngdy  thang  ndam 2026

Bao cao V& viéc cai dit va sir dung img
dung Céng dan so (Smart Hai Phong)

Kinh gui: Uy ban nhan dan phuong Hai Duong

7 Thuc hién Cong van s/ UBND-VHXH, ngay thang 5 nam 2026 cua
Uy ban nhén dan phuong Hai Duong vé viéc tuyén truyen cai dat va st dung tng
dung Cong dan so (Smart Hai Phong).

Pon vi..... d4 tich cyc trién khai cai dat va sir dung tng dung Cong dan so

(Smart Hai Phong), két qua cu thé nhu sau:

Stt | Hovatén | Namsinh = C09Ua0 Noi & hi¢n nay
don vi
1 | Nguyén Vin A
2
Noti nhgn: THU TRUONG CO QUAN
- Nhu trén;

Luu: VT, (Ky tén, dong dau)
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