UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAI AN Péc 1ap - Tw do - Hanh phuc

MUC TIEU CHAT LUQNG NAM 2026

Uy ban nhan dan phuong va toan thé can bo, cong chic, ngudi lao dong
phan dau thuc hién cac muc tiéu chat lugng sau:

1. 100% thu tuc hanh chinh, danh muyc thu tyc hanh chinh thudc tham
quyen giai quyét caa Uy ban nhan dan phuong phai duoc cong khai, niém
yét tai Trung tdm phuc vu Hanh chinh cong, trén Cong thong tin dién tir
phuong.

2. 100% dich vu cong truc tuyén toan trinh duoc Uy ban nhan dan Thanh
phé phé duyét trién khai trén Hé thong thong tin giai quyét tha tuc hanh
chinh Thanh phd dugc trién khai thuc hién. Pong thoi thuc hién thanh toan
tryc tuyén theo yéu cau.

3. 100% biép nhé}n tiép nh,én thu tuc hanh chinh, déu duogc trich xuat
bién nhan tir phan mém H¢ thong thong tin giai quyét thu tuc hanh chinh
Thanh pho.

4. 100% TTHC dugc cong khai déy du, chinh xac danh muc, ndi dung
TTHC thudc tham quyen giai quyét; phan dau trén 95% ho so thi tuc hanh
chinh dugc giai quyet trudc han, dung han; phan dau 100% ho so giai quyét
TTHC dugc s6 hoa két qua giai quyét ban dién tir; phan dau 100% phan anh
kién nghi vé thu tuc hanh chinh duge xir Iy trude han, dung han; ty 1€ muc
d6 hai long ctia ngudi dan, doanh nghiép trong giai quyét thu tuc hanh chinh
dat trén 90%.

5. 100% ho so TTHC giai quyét tré hen phai kip thoi thong bao xin 15i to
chtrc, ca nhan theo quy dinh.

Toan thé can bo, cdng chirc, nguoi lao dong thudc Uy ban nhan dan
phuong c6 sy phdi hop va phan cong thyc hién, theo doi va bao cao cac muc
tiéu chat luong cho Lanh dao Uy ban nhan dan phudng dinh ky./.

Hdai An, ngay 10 thang 7 nam 2026
CHUTICH _

Cao Huy Hiéu
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