UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG HAI AN Doc 1ap - Tw do - Hanh phic
Sé: 402/TB-UBND Hai An, ngay 29 thang 5 nam 2026
THONG BAO

Cong khai so dién thoai thuomg truc tiép nhan, phan anh, kién nghi, khiéu nai,
t6 cao phuc vu thye hién mé hinh “Chinh quyén than thién”

Thuc hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 ctia Uy ban
nhan dan thanh phé vé viéc ban hanh Bo tiéu chi, Bang thang diém va quy trinh
xét cong nhan “Chinh quyén than thién” cap x4 trén dia ban thanh phd Hai Phong;
K¢é hoach s 183/KH-UBND ngay 29/4/2026 ciia UBND phudng Hai An vé viéc
trién khai thyc hién mé hinh “Chinh quyén than thién” trén dia ban phuong Hai
An giai doan 2026-2030 va nhiing niam tiép theo; Ké hoach s6 204/KH-UBND
ngay 15/5/2026 cia UBND phuong Hai An vé Xay dung mo hinh “Hai An -
phurong Doi mdi sang tao” giai doan 2026 - 2030,

Nhim tang cuong cong khai, minh bach ciac hoat dong va nang cao hi¢u
luc, hiéu qua quan 1y nha nudc; tiép nhan va xir 1y kip thoi nhitng thong tin phan
anh, kién nghi, khiéu nai, t6 cdo cua nguoi dan, t6 chtrc, doanh nghiép lién quan
dén linh vyc thudc chirc ning quan 1y cua phudng, cu thé nhu sau:

1. S6 dién thoai dwong diy néng tiép nhan théng tin phan anh, kién
nghi, khiéu nai, t6 cdo

- Tong dai 1022: 6ng Lé Khéc Trung - Chuyén vién Vin phong HDND va
UBND phuong, sé dién thoai 0824.991.395.

- Cong thong tin dién tir phudng Hai An: 6ng Nguyén Pirc Thang - Chuyén
vién Vian phong HPND va UBND phuong, sb dién thoai 0977.433.189.

- Dia chi truy cap: https://haian.haiphong.gov.vn/

2. Trang Facebook tiép nhan phan anh, kién nghi, gép y ciia ngwoi dén,
to chirc va doanh nghiép

- Tén trang: Phuong Hai An, TP Hai Phong
- Dia chi truy cap: https://www.facebook.com/share/1En2xU7SES/

- Co quan, don vi quan ly: Phong Van hod — Xa hgi phuong Hai An.

- Can bd quan tri trang Facebook: Ba Luu Thi Phuong Nhung - Chuyén
vién phong Vin hoa - Xa hoi phuong, s6 dién thoai 0974.171.969.
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3. Pia chi tiép nhan théng tin truec tiép

Piém Tiép cong dan - UBND phudng Hai An: s 2 dudng Tran Hoan, To

dan phé Pang Hai 7, phuong Hai An, thanh phd Hai Phong.

tin cap bach, quan trong, can phai xur 1y ngay.

4. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, to cdo

- Trong gi® hanh chinh: tat ca cac ngdy lam viéc trong tuan.

- Ngoai gior hanh chinh (bao gdm ca ngay nghi, 18, tét): d6i v6i nhitng thong

5. Danh sach can b tiép nhan phan anh, kién nghi, khiéu nai, to cao

theo linh vuc

STT Ho va tén Chirc vu Linh vuc phu trach | S6 dién thoai
1 | PBinh Thi Hanh Chuyén vién | Cai cach hanh chinh 0984.417.045
2 | Trinh Thij Dién Chuyén vién Giao duc 0969.978.293
3 | Luu Thi Phuong Nhung | Chuyén vién | Van hoa — Thongtin | 0974.171.969
4 | Lam Thi Van Chuyén vién An sinh xa hoi 0903.486.099

(Nguoi co cong)
5 | Bui Thi Kim Anh Chuyén vién An sinh xa hoi 0936.912.045
(Bao trg xa hoi)
6 | Nguyén Thi Minh Ngoc | Chuyén vién | Khoa hc_)g cér}g n’ghé, 0979.678.876
chuyén doi s6
7 | Nguyén Thi Huong Chuyén vién Y té 0913.012.111
8 | Nguyén Manh Cuodng Chuyén vién | Lao dong — Viéc lam | 0989.964.769
9 | Poan Thi Hong Yén Chuyén vién An toan vé sinh 0913.013.015
thuc pham
10 | bao Van Tu Chuyén vién Xay dung 0936.602.679
11 | Vi Van Loc Chuyén vién Cong thuong 0904.235.639
12 | Hoang Thuy Hang Chuyén vién Giam nghéo 0904.992.928
13 | Nguyén Thi Khanh Van | Chuyén vién | Ding ky kinh doanh 0976.499.846
14 | Pham Thi Phuong Thao | Chuyén vién Nong nghiép 0976.192.615
15 | Nguyén Trang Nhung Chuyén vién Dit dai 0986.346.689
16 | S Van Thanh Chuyén vién | Mai truong, Bién 0912.990.193
hai dao
17 | Poan Thi Lan Chuyén vién | Tiép ’nhan do:n thu, 0936.967.750
khi€u nai, t0 cao




6. To chirc thue hién

6.1. Phan cong tiép nhan, xir Iy va phan hoi thong tin phan anh, kién
nghi, khiéu nai, t cdo:

- Can b, cong chuc, vién chirc dugc phan cong co trach nhi€ém tiép nhan
dﬁy du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, t6 cdo cua t6 chuc,
c4 nhan va doanh nghiép; tong hop, bao cdo Lanh dao UBND phudng xem xét,
chi dao xtr Iy theo tham quyén.

- Sau khi tiép nhan, cac ndi dung phan anh, kién nghi dugc chuyén dén cac
phong, ban, bd phan chuyén mén c6 lién quan dé xem xét, giai quyét; dong thoi
theo ddi, cap nhat két qua xir Iy, phan hoi theo quy dinh théng qua Hé théng quan
Iy van ban diéu hanh hoic hinh thitrc phu hop khac.

- Cac phong, ban, bd phan chuyén mon thuoc UBND phuong cé trach
nhiém cha dong phdi hop trong qua trinh xt 1y; kip thoi giai quyét cac ndi dung
thudc linh vuc dugce phan cong phu trach; cung cip day du thong tin, tai liéu va
két qua xir 1y dé tong hop, phan hoi cho t6 chire, ca nhan va doanh nghiép.

- Trong qua trinh tiép nhan, xir 1y, phan hoéi thong tin phan anh, kién nghi,
khiéu nai, t6 cdo, cac kho khin vudng mic (néu cd) giri vé Vin phong HDND va
UBND dé tong hop, béo céo, tham muu Lanh dao UBND phuong giai quyét.

6.2. Trach nhiém thwe hién:

- Can bd duoc phan cong tiép nhan thong tin ¢ trach nhiém thuong xuyén
theo doi, chu dong nam bat tinh hinh; bao dam tiép nhan, xtr 1y théng tin phan
anh, kién nghi kip thoi, khong dé xay ra tinh trang cham tré hoic bo sot thong tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, t cédo phai bao dam ding
tham quyén, ding quy dinh cua phap luat; déng thoi dap ung yéu cau phuc vu
Nhan dén kip thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nude va
murc do hai long ctia nguoi dan, td chure, doanh nghiép trén dia ban.

Uy ban nhan dan phudng Hai An tran trong thong bao dé cac ca nhan, to
chtrc, doanh nghiép duoc biét va lién hé./.

Noi nhin: o TM. UY BAN NHAN DAN
- VP UBND thanh pho (dé b/c); KT. CHU TICH
- Céc S&, ban nganh thanh phé; PHO CHU TICH
- UBND céc x4, phuong, dic khu; )
- TT Pang uy, TT HDND phuong;

- CT, cac PCT UBND phuong;

- Céc phong, don vi thuoc phuong;

- Cong thong tin dién tir phudng;

- Cac T6 dan phd trén dia ban phuodng;
- Luu: VT phuong.
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BUI Quang Ngan
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