UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAI AN Pic 14p — Tu do — Hanh phiic

CHINH SACH CHAT LUQONG

Voi phwong chiam:
CONG KHAI, MINH BACH, PUNG LUAT, THUAN LQI,
Vi NHAN DAN PHUC VU

Uy ban nhan dan phuong Hai An xac dinh va cam két:

1. Chap hanh nghiém moi chi truong, dudng 16i cia Pang, chinh sach, phap luat
cua Nha nudce. Khong ngumng hoc tap, rén luyén, nang cao pham chat chinh tri, dao duc va
chuyén mén nghiép vu nham hoan thanh t6t nhiém vu duogc giao.

2. Can b9, cong chure c6 thai d6 hoa nhd, lich sy, ton trong khi giao tiép voi cac ca
nhan, t0 chic; hudng dan, giai thich tan tinh chu dao moi vudng mac cua ca nhan, t6
chtrc; xay dung mdi truong cong s¢ vin minh, ngin nap va hién dai.

3. Tao dicu kién thuan lgi nhat cho cac ca nhan, t6 chirc va nguoi lién h¢ cong tac
trong viéc giai quyét cac Thu tuc Hanh chinh va cac cong viéc lién quan thudc tham
quyen.

4. Khong ngung cai tién phuong phap, cach thirc 1am viéc, xdy dung va thuc hién
cac quy trinh giai quyét cong viéc don gian, cong khai, minh bach, dung phap luat va
ding thot gian quy dinh.

5. Duy tri va cai tién lién tuc hiéu luc cua hé théng quan 1y chat luong theo Tiéu
chuan TCVN ISO 9001:2015.

Chinh sach chat lugng nay dugc Co quan xem x¢&t lai it nhét 03 nam mot 1an nhim
dam bdo tinh phu hop va thich hgp trong nhiing di€u kién mdi ciia co quan.

Hai An, ngay 10 thang 7 nam 2026
CHU TICH _

ao Huy Hieu
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