UY BAN NHAN DAN  CONG HOA PHUONG HOI CHU NGHIA VIET NAM

PHUONG HAIAN Déc lap - Tu do - Hanh phuc
$6:782 /QDP-UBND Hai An, ngay 4 thang9 nam 2025
QUYET PINH

Ban hanh Quy ché Tiép nhén, xir Iy phan anh, kién nghi cia té chirc, ca
nhan trén dia ban phwong Hai An.

CHU TICH UY BAN NHAN DAN PHUONG HAI AN

Can civ Ludt Té chire Chinh quyén dia phiong ngay 16/6/2025;

Can cir Ludt Té cdo ngay 12/6/2018 va cdc van ban hwéng dan thi hanh;

Can ctr Ludt Khiéu nai ngay 11/11/2011 va cdc van ban hwdng dan thi hanh;

Can cir Ludt Tiép cong déan ngay 25/11/2013;

Can cir Nghi dinh s6 1 50/2025/ND-CP ngay 12/6/2025 cua Chinh Phu quy
dinh t6 chirc cac co quan chuyén mon thugc Uy ban nhan ddn tinh, thanh pho truc
thugc trung wong va Uy ban nhan dan phuong, phuong, dac khu thugc tinh, thanh
pho truc thudc trung wong,

Can cir Nghi dinh 50 141/2025/ND-CP ngay 12/6/2025 cua Chinh phu quy
dinh vé phan dinh tham quyén cua chinh quyén dia phuwong 02 cap trong linh vuc
quan Iy nha nudc cua Thanh tra chinh phu;

Can cie Nghi dinh s 118/2025/ND-CP ngay 09/6/2025 ciia Chinh phii vé
thuce hién thu tuc hanh chinh theo co ché mot cura, mot cua lién thong tai bo phan
mot cwa va cong dich vu cong quoc gia;

Can cir Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiét thi hanh mét sé diéu cia Ludt Tiép cong dan;

Can cir Thong tu s 04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra
Chinh phu quy dinh vé Quy trinh Tiép cong dan,

Can cir Thong tw 05/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh
phu quy dinh vé quy trinh xu Iy don khiéu nai, don to cdo, don kién nghi, phan anh;

Can cir Quyét dinh s,é' 96/OD-UBND ngay 01/7/2025 cua Uy ban nhén din
phwong ban hanh Quy ché lam viéc cua Uy ban nhan ddan phuong;

Xét dé nghi ciia Chanh Van phong HPND va UBND phurong,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché Tiép nhan, xur 1y phan
anh, kién nghi cua t6 chirc, ca nhan trén dja ban phuong Hai An.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.



Piéu 3. Chanh Vin phong HDND va UBND phudng, can bd, cong chirc
UBND phudng va cac to chirc, ca nhan ¢ lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 3;

- BTCD thanh phd;

- CT, cac PCT UBND;

- Cac phong, don vi thugc phuong;
-Luu VT.

Cao Huy Hiéu



QUY CHE
Tiép nhan, xir Iy phan anh, kién nghi ciia té chirc, ca nhén trén dia ban
phwong Hai An

(Ban hanh kém theo Quyét dinh sé6 782 /OP-UBND ngay05. thang 9 ndm 2025
cua UBND phwong Hai An)

Chuong I
QUY PINH CHUNG

Pi¢u 1. Pham vi diéu chinh

Quy ché nay quy dinh nguyén tac, trinh tu, trach nhiém cia UBND phudng
Hai An va can b, cong chuc trong vi¢c ti€p nhan, xu 1y, trd 101 phan anh, kién
nghi cua t6é chire, cd nhan trén dia ban phuong.

Picu 2. Péi twong ap dung
1. UBND phuong, can bd, cong chirc, nguoi lao dong thuoc UBND phuong.

, 2. Cac td ’Chlil’C, ca nhan cu trl, hoat dong trén dia ban phuong c6 phan anh,
kién nghi gui dén UBND phuong.

Piéu 3. Nguyén tic tiép nhan, xir Iy
1. Tuan thu phép luat, ding tham quyén, ding trinh ty, thu tuc.
2. Cong khai, minh bach, khach quan, kip thoi.
‘ 3. Khéng gay phién ha, sach nhiéu; giit bi mat thong tin ca nhan khi c6 yéu
cau chinh dang.
4. C6 sy phdi hop chit ché gitra cac bo phan trong xtr 1.
Chuong 11

TIEP NHAN PHAN ANH, KIEN NGHI

Piéu 4. Hinh thirc tiép nhan

1. Tryc tiép tai bo phan tiép cong dan thudc Vin phong HPND va
UBND phuong.

2. Qua duong buu chinh.

3. Qua dién thoai, email, Cong thong tin tiép nhan va giai dép thong tin cho
nguoi dan, doanh nghi¢p (Cong 1022).

4. Qua céc budi tiép cong dan dinh ky, dot xuat ctia Chi tich UBND phuong.

Piéu 5. Trach nhiém tiép nhin



1. Cong chtrc Van phong HDND va UBND 1a d¢au méi tiép nhan, phan loai,
ghi s6 phan anh, kién nghi.

2. Dbi véi phan anh, kién nghi qua Cong dich vu cong, cong chic Trung tAm
phuc vu hanh chinh cong c6 trach nhi¢ém cdp nhat vao hé thong; qua Céng 1022,
cong chtrc van phong HDND va UBND c¢6 trach nhiém cdp nhét vao hé thong.

Diéu 6. Phan loai ban diu
1. Phan anh, kién nghi thudc thim quyén giai quyét cia UBND phudng.

2. Phan anh, kién nghi khong thudc tham quyén thi huéng dan, chuyén dén
co quan c¢6 tham quyén trong thoi han theo quy dinh.

3. Noi dung khén cép, lién quan an ninh, méi trudng, strc khoe cong dong
phai b4o cao ngay Chu tich UBND phuong dé xur 1.

Chuong 111
XU LY, GIAI QUYET PHAN ANH, KIEN NGHI
Pi¢u 7. Quy trinh xir ly

1. Trong 01 ngay lam viéc tir khi tiép nhan, cong chirc Van phong HDND
va UBND trinh lanh dao UBND phuong phan cong xur 1y.

2. B0 phan dugc giao tham muu phuong &n, soan thao van ban tra 101.

3. Chu tich hoac Pho Chu tich UBND phuong xem xét, ky ban hanh van
ban tra 101.

Piéu 8. Thoi han giai quyét

1. Khong qua 10 ngay 1am viéc ddi v6i vu viéc don gian.

2. Khong qua 20 ngay lam viéc ddi v6i vu viéc phuc tap.

3. Truong hop dac biét, kéo dai nhung khong qua 30 ngay va phai thong
bao cho cong dan biét.

Diéu 9. Hinh thire tra 1oi

1. Vian ban tryuc tiép hodc qua buu chinh.

2. Qua Cong dich vu cong, hoic Cong 1022 (néu tiép nhan tir cac kénh nay).

3. Niém yét cong khai két qua giai quyét tai tru s UBND phudng hoic
dang trén Cong thong tin dién tir ciia phuong.

Chuong IV
TRACH NHIEM THU'C HIEN
Piéu 10. Trach nhiém cia can bd, cong chirc

1. Thyc hién nghiém tac viéc tiép nhan, xur 1y phan anh, kién nghi; chiu
trach nhiém c4 nhan néu cham tré, gdy phién ha.

2. Bo c4o kip thoi cac van dé vuot tham quyén.



Piéu 11. Trach nhiém ciia Chii tich, Phé Chii tich UBND phwong

1. Chi dao, diéu hanh toan dién cong tac tiép nhan, x1r ly phan anh, kién nghi.

2. Truc tiép ky duyét van ban tra 1oi cong dan.

3. Dinh ky hiang quy bao cao UBND thanh phd vé tinh hinh, két qua
giai quyeét.

Piéu 12. Co ché giam sat, kiém tra

1. Cong khai két qua dé nhan dan giam sat.

2. Uy ban Mit tran T6 quéc Viét Nam phuong phdi hop giam sat.

3. Pua viéc thuc hién Quy ché vao ti€u chi danh gia cén b, cong chuc
hang nam.

Chuong V
PIEU KHOAN THI HANH
Pi¢u 13. Hiéu lyc thi hanh
1. Quy ché nay c6 hiéu luc ké tir ngay ky ban hanh.

2. Trong qua trinh thyc hién, néu c6 vudng mac, cac ca nhan, t6 chirc, can
bo cong chirc phan anh vé UBND phuong d€ nghién ctru, stra o1, bo sung kip thoi.
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