UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Doc 1ap - Tw do - Hanh phic
$6:2255 /UBND-TTPVHCC Hdi Phong, ngay 28 thang 8 ndam 2025

VIV thue hién thu tuc hanh chinh
thong sudt, hiéu qua trong trién khai
chinh quyén dia phuong hai cap

Kinh guri: ,
- (;éic S6, ban, nganh thuéc UBND thanh pho;
- Uy ban nhan dan céc xa, phuong, dac khu.

Sau khi sap xép don vi hanh chinh va trién khai mé hinh t6 chiic chinh quyén
dia phuong hai cip, cic co quan, don vi, dia phuong da t6 chic thuc hién co ban day
du, dat hi€u qua nhiém vu cua cong tac cai cach, kiém soat thu tuc hanh chinh. Tuy
nhién, trong cong tac trién khai thuc hién con mot sé han ché nhu: Chua kip thoi
huéng dan cong khai thi tuc hanh chinh, thiét 1ap hé théng can b, cong chirc lam
dau moi kiém soat thu tuc hanh chinh chua day du, quy trinh dién tir giai quyét thi
tuc hanh chinh chua théng nhit véi quy trinh ndi bo... Dé khac phuc nhitng han ché
néu trén, déng thoi trién khai thuc hién kip thoi, hiéu qua mot s6 nhiém vu tai Cong
dién s6 144/CD-TTg ngay 23/8/2025 cia Thu tudng Chinh phu vé viée dam bao cit
giam, don gian hoa thu tuc hanh chinh, diéu kién kinh doanh va thyuc hién thu tuc
hanh chinh théng sudt, hiéu qua trong trién khai chinh quyén dia phuong hai cap,
Chu tich Uy ban nhéan dan thanh phd yéu cau:

1. Cac S&, ban, nganh thudc Uy ban nhan déan thanh phd va Uy ban nhéan dan
cac xa, phuong, dic khu theo chirc nang, nhi€ém vu, quyén han t6 churc thuc hién
hoan thanh cac nhiém vu sau:

a) Ra soat, bd tri can bo, cong chuc day du, dap tng dung chuyén mén,
nghiép vu cua vi tri viéc lam, nhat 1 nhan su chuyén trach va céac can bo, cong
chtic tir cac phong chuyén mén cir dén 1am viée tai Trung tdm Phuc vy hanh
chinh cong cap xa dé hudng dan, tiép nhan, giai quyét thu tuc hanh chinh cho
nguoi dan, doanh nghiép, bdo dam hiéu qua, thong subt, tranh xay ra ach tc cuc
bd. Hoan thanh truéce ngay 31/8/2025.

b) T6 chirc tiép nhan hd so va tra két qua thil tuc hanh chinh khong phu
thudc vao dia giéi hanh chinh trong pham vi thanh phé theo ding quy dinh tai
Diéu 20 Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 ctuia Chinh phu.

¢) Chu dong day manh cong tac truyén thong vé cai cach, kiém soat thu
tuc hanh chinh, nham hudng dan, ho tro nguoi dan, doanh nghiép trong thuc
hién tha tuc hanh chinh tao sy dong thuin, déng hanh cing chinh quyén gop
ph?m xdy dung mot nén hanh chinh hiéu luc, hiéu qua, phuc vu nguoi dan,
doanh nghiép.
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2. Céc S0, ban, nganh thudc Uy ban nhan dén thanh phd:

a) Ra soat lai toan bd thu tuc hanh chinh thudc pham vi, chirc nang quan
Iy dang con hiéu lyc thi hanh thudc thim quyén giai quyét ctua chinh quyén dia
phuong hai cip, hudng dan va cung cip danh muc, ndi dung thi tuc hanh chinh cho
Trung tdm Phuc vu hanh chinh cong thanh phd va Uy ban nhan dan cép xa dé
niém yét cong khai phuc vu nguoi dan, doanh nghiép theo quy dinh cta cong tac
kiém so4t thii tuc hanh chinh tai Nghi dinh so6 63/2010/ND-CP ngay 08/6/2010
cia Chinh phu d3 dugc sta doi, bd sung va tai Chuong III Thong tu so
02/2017/TT-VPCP ngay 31/10/2017 ctia Van phong Chinh pht huéng dan vé
nghiép vu kiém soat thii tuc hanh chinh. Hoan thanh trudc ngay 31/8/2025.

b) Khan truong ra soat, tham muu hoan thién co ché, chinh sach, cit giam
tht tuc hanh chinh quy dinh tai cac vin ban quy pham phép luit caa Uy ban
nhan dan thanh phb bao dam théng nhat thuc hién trén pham vi toan thanh phd
sau khi sip xép don vi hanh chinh theo dtng chi dao cua Chu tich Uy ban nhan
dan thanh phé tai Cong van s6 2080/UBND-TTPVHCC ngay 06/8/2025 vé viéc
trién khai nhiém vu duoc giao tai Cong dién sé 127/CP-TTg ngay 04/8/2025 cla
Thu tuéng Chinh phu.

¢) Khan truong hoan thanh viéc cong bd, cong khai va to chirc thuc hién
tha tuc hanh chinh khong phu thudc vao dia gidi hanh chinh trong pham vi thanh
phé, gitp nguoi dan thuan loi, Iva chon ndp hd so tha tuc hanh chinh phu hop
v6i noi cu tra, sinh sdng, hoc tap, 1am viéc. Hoan thanh trude ngay 31/8/2025.

d) Thu trudng cac S&, ban, nganh kién toan, quyet dinh ctr cong chirc lam
dau mdi kiém so4t thu tuc hanh chinh tai co quan, gém c6: 01 lanh dao cip So,
01 lanh dao Vin phong S¢ hoidc twong dwong va 01 chuyén vién; bao cao Uy
ban nhan dan thanh phd (qua Trung tdm Phuc vu hanh chinh cong thanh phd
tong hop chung) trude ngay 05/9/2025.

3. S6 Khoa hoc va Cong nghé hoan thanh viéc chuyén dbi dir lidu vé He
théng thong tin chuyén nganh ding chung do thanh phd quan 1y sau khi hop
nhat dam bao day du, chinh xac, nguyén trang dit liéu phuc vu cong tic quan 1y,
diéu hanh, giai quyét tha tuc hanh chinh, cung cip dich vu cong truc tuyén theo
dung chi dao cua Chu tich Uy ban nhan dan thanh phd tai Cong vian sb
1920/UBND-TTHCC ngay 19/7/2025.

4. Giao Van phbng Uy ban nhan dan thanh phé chi dao Trung tdm Phuc vu
hanh chinh cdng thanh pho:

a) Chu tri, phéi hop voi cac S, ban, nganh thudce Uy ban nhan dan thanh
phé, Uy ban nhan dan cap x4 kiém soat quy trinh dién tir trén Hé théng thong tin
giai quyét thi tuc hanh chinh dam bao su théng nhat gifta quy trinh ndi bo véi
quy trinh dién tu, viéc cit giam thoi gian giai quyét tha tuc hanh chinh, viéc gan
quyén cho cén bo, cong chuc, vién chire dugc giao xu Iy hd so thu tuc hanh
chinh. Hoan thanh cham nhat ngay 05/9/2025.
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b) Thuong xuyén t6 chirc kiém tra, huéng dan, kip thoi tham muu xu 1y
cac kho khan, vuong méc, nhat 1 cac “diém nghén”, “ach tic” trong qua trinh
tiép nhan, giai quyét thi tuc hanh chinh trén dia ban thanh phd.

¢) Theo dbi, tham muu dén ddc viéc trién khai cac nhiém vu néu trén;
tong hop bao cdo Chu tich Uy ban nhan dan thanh phd nhitng van dé vuot tham
quyén.

Yéu cau Thu trudng cac co quan, don vi, dia phuwong nghiém tic t6 chirc
thuc hién, bao dam hoan thanh dﬁy du cac nhiém vu duogc giao ding tién d6 theo
cac mdc thoi gian di xac dinh./.

No;'l nhdn: KT. CHU TICH
- Nhu trén; A 3

- Thudng trye Thanh uy (dé b/c); HO CHU TICH
- Chu tich, cac PCT UBND TP (dé b/c);
- LD Vin phong UBND TP;

- B40 va PTTH TP (dé tuyén truyén);

- Trung tdm PVHCC TP;

- Cong TTDT TP (dé tuyén truyén);

- Luu: VT, N.V.Truong.

Hoang Minh Cwong
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