UBND XA HA TAY CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HCC Doc 14p - Tw do - Hanh phiic
86: 35/TB-TTPVHCC Ha Tay, ngay 06 thang 8 ndam 2026
THONG BAO

Vé viéc hwéng din ngudi dan thanh toan tryuc tuyén khi thye hién
thu tuc hanh chinh qua Cong Dich vu cong Quoc gia

Nhim déy manh chuyén ddi sb, cai cach thu tuc hanh chinh, tao thuén loi
cho ngudi dan, td chire trong qua trinh thuc hién tha tuc hanh chinh; dé)ng thot
tang cuong st dung phuong thirc thanh toan khong dung tién mat. Trung tam
Phuc vu hanh chinh cong xa thong bao va huéng dan ngudi dan thuc hién thanh
toan truc tuyén doi voi cac khoan phi, 1¢ phi va nghia vy tai chinh phat sinh khi
thuc hién thu tuc hanh chinh qua Céng Dich vu cong Qubc gia nhu sau:

I. POI TUQNG AP DUNG

- COng dan, t6 churc thyc hién TTHC 6 phat sinh phi, 1¢ phi hoic nghia
vu tai chinh.

- Viéc thanh toan truc tuyén duoc thuc hién trén co sé thong tin sb tién
phai ndp duoc hé théng cung cap, bao dam cong khai, minh bach, dung quy dinh

II. CHUAN BI TRUOC KHI THANH TOAN

- Tai khoan dinh danh dién tir hodc tai khoan dugc st dung dé ding nhap
Cong Dich vu cong Quéc gia.

- Dién thoai thong minh, may tinh hodc thiét bi co két ndi Internet.

- Tai khodn ngéan hang hoac phuong tién thanh todn dién tir c6 chlic nang
thanh toan truc tuyén.

- Kiém tra thong tin c4 nhan, thong tin ho so va so tién phi, 1& phi phai
nop trude khi thuc hién giao dich.

III. CAC BUOC THUC HIEN THANH TOAN TRUC TUYEN

Buéc 1. Truy cdp Céng Dich vu cong Quic gia

Nguoi dan truy cap Cong Dich vu cong Qubc gia va thuc hién diang nhap
bang tai khoan theo huéng dan cua hé théng.

Buéc 2. Tra civu ho so thii tuc hanh chinh

- Sau khi dang nhap, nguoi dan Iya chon chirc nang tra ciru hd so hoic
vao muc quan 1y hd so da nop dé kiém tra tinh trang xir Iy ho so.

- Lya chon ho so thi tuc hanh chinh dang cé yéu cau thyc hién nghia vu
tai chinh.

Buéc 3. Kiém tra thong tin thanh todn

- Hé théng hién thi cac thong tin lién quan dén khoan phai thanh toan,
trong d6 can kiém tra:



+ Tén thu tuc hanh chinh;

+ Thong tin ngudi thuc hién thu tuc;

+ M3 hd so;

+ N1 dung khodan thu;

+ S6 tién phi, 1 phi hodc nghia vu tai chinh phai nop.

- Nguoi dan can kiém tra k§ thong tin trudce khi x4c nhan thanh toan.

Buoc 4. Lua chon phwong thirc thanh todn

- Chon chtrc nang “Thanh toan truc tuyén” va lya chon phuong thirc thanh
toan dugc hé théng cung cap.

- Tuy ting trudng hop, ngudi dan c6 thé lya chon phuong thirc thanh toan
phtt hop theo hudéng dan hién thi trén hé thng.

Buwoc 5. Thuce hién giao dich

- Nhap hodc xac nhan cic thong tin can thiét theo yéu cau cua phuong
thirc thanh toan da lua chon.

- Kiém tra lai so tién va thong tin giao dich, sau d6 thuc hién xac nhan
thanh toan.

(Lwu y: Khéng cung cap ma OTP, mdt khdu, ma PIN hodc théng tin bdo
mdt tai khoan ngdn hang cho bat ky nguoi ndo)

Buwéc 6. Kiém tra két qud thanh todn

- Sau khi giao dich hoan tat, ngudi dan kiém tra trang thai thanh todn trén
hé thong.

- Trudng hop hé théng thong bao thanh toan thanh cong, ngudi dan luu lai
thong tin xac nhan giao dich, bién lai dién tir hodc anh chup man hinh dé thuan
tién cho viéc tra ctru khi can thiét.

IV.MOT SO LUU Y TRONG QUA TRINH THANH TOAN

- Nguoi dan chi thyc hién thanh toan trén Cong Dich vu cong Qudc gia
hodc nén tang thanh todn duoc hé théng chinh thurc két ndi.

- Kiém tra chinh x4c tén thu tuc, ma ho so, ngudi ndp hd so va sb tién
phai thanh todn trudc khi xac nhan giao dich.

- Khong thyc hién chuyén tién vao tai khoan ca nhan hogc tai khoan do
ngudi khong c6 tham quyén cung cap.

- Khong cung cép thong tin bao mat cua tai khoan ngan hang, ma OTP,
mat khau hoic ma PIN cho ngudi khéc.

- Trudong hop giao dich bi gian doan, chua xac dinh dugc két qua thanh
toan, khong nén thuc hién thanh toan lai ngay. Nguoi dan can kiém tra trang thai
giao dich trudc dé tranh phat sinh thanh toan tring.

- Nguoi dan nén luu lai bién lai hodc thong tin xac nhan thanh toan di¢n
tu sau khi giao dich thanh cong.
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- Trudng hop gip kho khin trong qué trinh thuc hién, ngudi dan c6 thé
lién hé cong chirc tai Trung tdm Phuc vu hanh chinh cong xa Ha Tay dé duoc
huéng dan, hd tro.

V. KHUYEN KHiCH THANH TOAN KHONG DUNG TIEN MAT

Trung tdim Phuc vu hanh chinh c6ng khuyén khich ngudi dan chi dong
lya chon phuong thirc thanh toan truc tuyén khi thuc hién thu tuc hanh chinh co6
phat sinh phi, 1& phi hodc nghia vu tai chinh. Thanh toan truc tuyén gép phan:

+ Tiét kiém thoi gian, chi phi di lai;

+ Han ché sir dung tién mat;

+ Chu dong thuc hién giao dich moi lic, moi noi;

+ Cong khai, minh bach qua trinh thanh toén;

+ D& dang tra ctru va luu trir thong tin giao dich;

+ Xay dyng nén hanh chinh hién dai, vi Nhan dan phuc vu.

VI. TO CHUC THUC HIEN

- Cong chuc lam viéc tai Trung tdm Phuc vu hanh chinh cong xa Ha Tay
c6 trach nhiém chi dong hudng dan, hd trg ngudi dan thuc hién thanh toan truc
tuyén; bao dam nguoi dan duoc tiép can va s dung phuong thic thanh toan
thuan ti€n, an toan, dung quy dinh.

- Pé nghi nguoi dan, t6 chtrc khi dén thyc hién thi tuc hanh chinh cha
dong thuc hién thanh toan truc tuyén khi c6 yéu cau va diéu kién thyc hién.

- Trong qua trinh thuc hién néu c6 khé khan, vudng mac, dé nghi ngudi
dan phan anh truc tiép voi cong chire tai Trung tim Phuc vy hanh chinh dé dugc
huéng dan, hd tro kip thoi.

Trung tam Phuc vy hanh chinh cong xa Ha Tay tran trong thong bao va
kinh dé nghi nguoi dan, t6 chirc, doanh nghiép phéi hop thuc hién./.

Noi nhgn: GIAM POC

- Thuong truc Bang uy;

- Thuong truc HDND x3;

- Ban Thuong vu Dang uy;

- Lanh dao UBND x4;

- Cac Phong chuyén mon thudc x&;

- Trung tam Dich vu su nghi¢p cong;
- Cong Thong tin dién tur X&;

- Toan thé nhan dan trong xa;

- Luu: TTPVHCC.

TRUNG TAM
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