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XA HA TAY Doc 1ap -Tu do- Hanh phuc
S6: 70/TB-UBND Ha Tay, ngay 30 thang 03 nam 2026
THONG BAO

Cong khai sb dién thoai thudng tryc tiép nhan, phan anh, kién nghi, khiéu nai,
to cao phuc vu thuc higén mé hinh “Chinh quyeén than thi¢n”

Can ctr Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cia UBND thanh phé
Hai Phong ban hanh Bo tiéu chi, Bang thang diém va quy trinh xét cong nhan “Chinh
quyén than thién” cap xa trén dia ban thanh ph Hai Phong;

Thuc hién Ké hoach sé 42/KH-UBND ngay 13/02/2026 ctia Uy ban nhan dan
X& vé viéc trién khai thuc hién mé hinh “Chinh quyén than thién” trén dia ban xa Ha
Tay;

Nham ting cuong tinh cong khai, minh bach trong hoat dong cta chinh quyén
dia phuong; tao diéu kién thuan loi dé ngudi dan, t6 chirc va doanh nghiép phan anh,
kién nghi, khiéu nai, t cdo cac nodi dung thudc pham vi quan 1y cia UBND x4, ddng
tho1 nang cao chat luong phuc vu va hi¢u luc, hi¢u qua quan 1y nha nuéc, UBND xa
Ha Tay thong bao nhu sau:

1. S6 dién thoai dwong day nong tiép nhan thong tin phan anh, kién nghi,
khiéu nai, té cao Tong dai 1022 cia Thanh phé:

- Ba Bao Thj Khuyén - Phé Chanh Van phong HDND va UBND x4, sé dién
thoai: 0985.369.061.

- Ong Hoang Vin Mau - Cong chirc Vin phong HPND va UBND x4, s6 dién
thoai: 0979.043.877.

2. Trang Facebook tiép nhan phan anh, kién nghi, gép ¥ ciia ngwoi dan,
té chirc va doanh nghiép

- Tén trang: Cong thong tin X& Ha Tay.

- Bia chi truy cép: https://hatay.haiphong.gov.vn/

- Co quan, don vi quan tri Cong thong tin dién tir xa: Van phong HDND va
UBND xa.

- Can bo truc Facebook:

+ Ba Nguyén Thi Hoan - Pho Giam déc Trung tam Dich vu sy nghiép cong.
S6 dién thoai: 0396939732,

+ Ba Pham Thi Thu Thuy - Cong chirc Phong Van hod - Xa hdi. Sé dién thoai:
0349651587.

- Dia chi truy cap: https://www.facebook.com



https://hatay.haiphong.gov.vn/

cap bach, quan trong, can phai xt 1y ngay.

3. Pia chi tiép nhan thong tin truc tiép Piém Tiép cong dan
UBND x& Ha Tay: Thén An Liét 2, x4 Ha T4y, thanh phd Hai Phong

4. Thei gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, té cao

- Trong gio hanh chinh: Tét ca cac ngay lam viée trong tuan.
- Ngoai gio hanh chinh (bao gdm ca ngay nghi, 18, tét): Pbi véi nhitng thong tin

5. Danh sach can b tiép nhan phan anh, kién nghi, khiéu nai, té cao theo

linh vuc
STT Ho va tén Chire vu Linh vuc phu trach SPT
Ph Trucd he Van hoa, théng
1 | Nguyén Viét Thién VVO hrqor;(gf;fqng tin, 0387963339
an hoa ~Aa ol | th¢ thao va di tich
x Phé Truong phong| NOng  nghiép;
2 | Nguyen Trong Thanh Kinh t& Giam ngheo 0355373368
Phé Chanh Van AL oA AN U
: . Tiép cong dan va
3 | Dao Thi Khuyén phong HDND va Thapnh trf 0985368061
UBND
R i ) Cai cach hanh
4 L& Van Ha Cong chuc chinh, N6i vu 0986765405
5 C_huyén déi 50;Bdo
Pham Thj Thu Thuy | Céng chitc hiém xa hoi 0349651587
6 Nguyén XuanKhéi  (Cong chirc Bao trg xa hoi 0984820396
7 Lé Vian Nam Cong chirc Giao duc va Dao tao |0973666062
8 | Nguyén Thi Hay Cong chuc Tu phép - Ho tich | 0343957096
9 | Lé Van Son Cong churc Tiép cong dan 0975376984
. Dat dai
10 | Nguyén Van Nhudn | Cong chuc 0904295388
11 | Nguyén Thi Hao Cong chtrc Pit dai 0346270566
12 | Nguyén Thij Trang Cong chirc Pat dai; Moi truong | 0989313614
13 | Nguyén Vin Quang | Cong chiic bang ky kinh doanh 0989609827




6. T6 chirc thuc hién

6.1. Phan cdng tiép nhan, xir Iy va phan hdi thong tin phan anh, kién
nghi,khiéu nai, té cao

- Can b9, cong chuc, vién chiic dugc phan cong c6 trach nhi¢m tiép nhan déy
du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, t6 céo cua t6 chirc, ca nhan
va doanh nghiép; tong hop, béo cao Lanh dao UBND x4 xem xét, chi dao xir 1y theo
tham quyén.

- Sau khi tiép nhan, cac noi dung phan &nh, kién nghi duoc chuyén dén cac
phong chuyén mén, don vi ¢6 lién quan dé xem xét, giai quyét; dong thoi theo ddi,
cap nhat két qua xur 1y, phan hdi theo quy dinh thong qua Hé thdng quan 1y van ban
diéu hanh hogc hinh thtrc phi hop khac theo quy dinh.

- Cac phong chuyén mén, don vi thuoc UBND x4 cd trach nhiém chii dong phdi
hop trong qua trinh xr 1y; kip thoi giai quyét cac noi dung thude linh vie duoc phan
cong phu trach; cung cip day du thong tin, tai liéu va két qua xu ly dé téng hop, phan
héi cho t6 chtrc, ca nhan va doanh nghiép.

- Trong qua trinh tiép nhan, xtr ly, phan hoi thdng tin phan anh, kién nghi, khiéu
nai, t6 cdo, cac kho khin vudng méc (néu o) giri vé Van phong HDND va UBND dé
téng hop, bao cao, tham muu Lanh dao UBND x4 giai quyét.

6.2. Trach nhiém thyc hién

- Cong chirc duoc phan cong tiép nhan théng tin ¢ trach nhiém thuong xuyén
theo ddi, chii dong nam bat tinh hinh; bao dam tiép nhéan, xtr 1y thong tin phan anh,
kién nghi kip thoi, khong dé xay ra tinh trang cham tré hodc bo sot thong tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 céo phai bao dam dung tham
quyén, ding quy dinh cta phap luat; dong thoi dap Gmg yéu cau phuc vu Nhan dan
kip thoi, hiéu qua, gop phan nang cao chat luong quan 1y nha nudc va mirc 6 hai
1ong cua ngudi dan, to chire, doanh nghiép trén dia ban.

- Thong bao nay duoc céng khai trén cong thdng tin dién tir xa Ha Tay:
https://hatay.haiphong.gov.vn/.

Uy ban nhan dan xi Ha T4y tran trong thong bao dé cac to chirc va Nhan dan
dugc biét va lién hé./.

Noi nhgn: , TL. CHU TICH

- Van phong UBND thanh pho; HANH VAN PHONG
- Céc S6, ban, nganh thanh phd;

- UBND céc x&, phuong, dac khu;

- TT Dang uty, TT HDND x3;

- Chu tich, cac PCT UBND x3;

- UBMTTQ Viét Nam xa;

- Cac phong chuyén mon, don vi thudc x&;
- Cbng thdng tin dién tir X&;

- Luu: VT, VP.

D6 Thi Van Anh
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