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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Doc 1ap - Tw do - Hanh phic

$6:1920 /UBND-TTHCC Hai Phong, ngay 19 thang 7 nim 2025
VIV tap trung thao g& kho khan, vudng méc
trong ‘Ehl_l’C hién thﬁ‘ tuc hanh chinh, chuyén
doi so giai doan d:élu van hanh mo6 hiqh to
chtrc chinh quyén dia phuong 02 cap

Kinh guri:
- Céc S6, ban, nganh thuéc UBND thanh phd;
- Cong an thanh phd;
- Uy ban nhan dan cac xa, phuong, dic khu.

Pé trién khai thye hién kip thoi, hiéu qua chi dao cua Thu tuéng Chinh phu tai
Cong dién sO 111/CB-TTg ngay 17/7/2025 vé tap trung thao g& kho khan, vudng
mac trong thyc hién thu tuc hanh chinh, chuyen d6i s giai doan dau van hanh mo
hinh to chirc chinh quyén dia phuong 02 cap; cua Van phong Chinh phu tai Cong
vin sd 6616/VPCP-KSTT ngay 16/7/2025 vé xtr Iy phan anh tinh hinh tiép nhén,
giai quyét tha tuc hanh chinh cho nguoi dan, doanh nghi¢p tai Trung tam Phuc vu
hanh chinh céng,

Chu tich Uy ban nhéan dan thanh phd yéu cau:

1. Thu truong cac SO, ban, nganh thuéc UBND thanh phé khan truong
hoan thanh cac nhi¢m vu sau:

a) Chu tri, phoi hop véi S Khoa hoc va Cong nghé ra soat, hoan thién
cac quy ché, quy dinh vé quan ly, van hanh cac h¢ théng thong tin ding chung
cua thanh phd phu hop voi viée sap Xep don vi hanh chinh va thyc hién mé hinh
t6 chtrc chinh quyén dia phuong 02 cap. Hoan thanh trong thang 7/2025.

b) Chu tri, phdi hop v6i S¢ Noi vy, Trung tdm Phyc vu hanh chinh cong
thanh pho t6 churc tap huén, huéng dan chuyén mon, nghiép vy, ky nang tiép
nhan, giai quyét thi tuc hanh chinh cho can bd cap x3, nhat 1 cac thu tuc hanh
chinh méi duoc phan cép, phan dinh thim quyén va thu tuc hanh chinh c6 s6
luong hE) 80 lon (tham khdo Danh muc thu tuc hanh chinh cap xd méi dwoc
phan cap, phan dinh tham quyén hodc c6 s6 lwong hé so Ién kém theo Cong van
s6 Cong van sé6 6616/VPCP-KSTT ngay 16/7/2025 ciia Vin phong Chinh phi).
Hoan thanh trong thang 7/2025.

2. S Khoa hoc va Cong nghé khan truong hoan thanh cac nhiém vu sau:

a) Chu tri, phdi hop véi don Vi phat trién hé thong, ra soat, nang cap, toi
uu hoa H¢ thong thong tin giai quyet thu tuc hanh chinh cua thanh phd, bao dam
hoat dong on dinh, thong suot 24/7. Hoan thanh trong thang 7/2025.

b) Chu tri, phéi hop cac S, ban, nganh, Uy ban nhan dan cac x4, phuong,
dac khu va Trung tdm Phuc vu hanh chinh cong thanh pho ra soat, hoan thanh
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viéc cdu hinh quy trinh dién tir giai quyét timg tht tuc hanh chinh trén Hé thong
thong tin giai quyét thu tuc hanh chinh thanh phd dé phu hop véi quy trinh ndi
bd mai dugce ban hanh. Hoan thanh trude ngay 25/7/2025.

C) Chu tri, ph01 hop céc S&, ban, nganh ra soat, hoan thanh viéc di chuyen
hop nhét dir liéu vé Hé thong thong tin chuyén nganh dung chung do thanh ph
quan 1y sau khi hop nhat. Hoan thanh trong thang 8/2025.

d) Nang cao hiéu qua hoat dong ctia cac “Td Cong nghé sb cong dong”,
thuc hién "cam tay chi viéc", hd trg ngudi dan tai co so; ting cudng ung dung
tro ly do st dung tri tu¢ nhan tao, truyén thong, huéng dan, hd tro nguoi dan,
doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cOng.

3. SO Noi vu chu tri, phdi hop v6i Uy ban nhan dan cac xi, phuong, dic
khu hoan thanh cac nhiém vu sau:

a) Ra soat, bd tri day du nhan lyc phu hop véi quy mé, s luong ho so tiép
nhan, giai quyét, nhét 1a cac nhiém vu, thi tuc hanh chinh méi duoc phan cip,
phan dinh thim quyén hodc c6 sé luong hd so 16n & cap xa, nhu: Dat dai, ho
tich, xdy dung,...; tham muu, dé Xuat giai phap ting cudng hd tro ciia can bo,
cong chuc cap thanh phé cho cap xd, bao dam vi¢c thuc hién cac nhiém vy, thu
tuc hanh chinh hiéu qua, tranh dé xay ra tinh trang qua tai, un tic. Hoan thanh
trude ngay 05/8/2025.

b) Tang cudng cong tac dao tao, boi dudng, nang cao ning luc cho doi ngii
can bo cap x4, bao dam du diéu kién thyc thi hiéu qua cac nhiém vu dugce giao.

4. S& Tai chinh chu tri, phdi hop véi S& Khoa hoc va Cong nghé va Uy ban
nhan dan cac x4, phuong, dic khu ra soat, tham muu bd tri ngan sach theo nhiém
vu giao tai Ké hoach s6 02- KH/BCDTW dé dau tu, nang cap trang thiét bi thiét yéu
cho cic Trung tdm Phuc vu hanh chinh céng cip xa. Hoan thanh truéc ngay
31/7/2025.

5. S& Xay dung chu tri, phdi hop v6i Uy ban nhan dan céc xa, phuong, dic
khu can ctr vao s6 lugng, tinh hinh tiép nhan, giai quyét thi tuc hanh chinh thuc
té tai dia phuong, khan truong tham muu cho UBND thanh phd ban hanh Ké
hoach dau tu, cai tao, sira chita, bd tri tru s¢ Trung tAm Phuc vu hanh chinh cong
bao dam du dién tich, cé co so vat chat, trang thiét bi dong bo, hién dai, hoat
dong hiéu qua, tranh ldng phi, nham phuc vu t6t nhat cho nguoi dan, doanh
nghiép. Hoan thanh trudc ngay 25/7/2025.

6. ﬁy ban nhan dan céc xa, phuong, dac khu khan truong chi dao, t6 chirc
thuc hién cac nhiém vu sau:

a) Kiém tra, chan chinh va khong dé xay ra tinh trang “co lam gidy to” tai
cac Trung tdm Phuc vu hanh chinh cong thudc tham quyén quan ly; xu 1y
ngh1em cac can bg, cong chure, vién chirc yéu cau thém cac thi tuc hanh chinh,
gidy to ng0a1 quy dinh, nhat 13 viéc yéu cau phai ¢6 VNelD khi ndp ho so tryc
tiép va viéc yéu cau xac nhan hoic cam ket veé su trung khop gilra thong tin dia
ban hanh chinh m&i voi théng tin cii theo gidy to ma co quan nha nude di cp.
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b) Ra soat, nghién ctru, bd tri cac diém tiép nhan va tra két qua giai quyét
thil tuc hanh chinh ctia Trung tim Phuc vu hanh chinh cong cap xa phu hop véi
diéu kién dia 1y, quan 1y dan cu, quy mo, $6 luong hd so thu tuc hanh chinh,. ..
theo quy dinh tai Nghi dinh s6 118/2025/NP-CP, tao diéu kién thuan loi cho
ngudi dan trong tiép can, thyc hién thii tuc hanh chinh; to chirc trién khai thuc
hién tht tuc hanh chinh phi dja gii hanh chinh trong pham vi thanh phd.

c) Cac phu’orng An Duong, Thuy Nguyén, Nam Triéu, Nguyén Pai Ning,
Hung Pao, Tran Lifu va cac xa: An Trudng, Chan Hung, Kién Hai, Mao Dién, Nam
Thanh Mién, Nguyén Luong Bang, Vinh Am chii dong phdi hop véi Sé Khoa hoc
va Cong nghé thiét 1ap, dang ky tai khoan thu phuc vu thanh toan phi, 1& phi
trong thuc hién tu tuc hanh chinh, dich vu cong. Hoan thanh cham nhat ngay
20/7/2025.

7. Giao Cong an thanh phé chi dao cac phong nghiép vu Cong an thanh
phd va Cong an cac x4, phuong, ddc khu chu dong ndm tinh hinh, ph6i hop véi
cac co quan, don vi, dia phuong c6 lién quan kiém tra, xtr ly nghiém tinh trang

“co lam giay t6” tai Trung tm Phuc vy hanh chinh cong thanh phd va cap xi (néu
c6). Kip thoi bao cao Chi tich Uy ban nhan dan thanh ph.

8. Van phong Uy ban nhan déan thanh phé:

a) Phdi hop v6i Cong an thanh phé, cic co quan c6 lién quan kiém tra, tham
muu Cha tich Uy ban nhan déan thanh phd chi dao, chan chinh, xir Iy nghiém tinh
trang “co 1am gidy t” tai Trung tAm Phuc vu hanh chinh cong thanh phd, cép xa
hodc can b9, cong chirc, vién chirc yéu cau thém céc tha tyc hanh chinh, gidy to
ngoai quy dinh, nhat 1a viéc y€u cau phai c6 VNelD khi nop hé so tryc tiép va
yéu cau xac nhan hoic cam két Ve su trung khop gitta thong tin dia ban hanh
chinh méi vé6i thong tin cii theo gidy td ma co quan nha nudc da cap.

b) Theo chire nang, nhiém vu duge giao theo doi, don dbc viéc trién khai
cac nhiém vu néu trén; tong hop bao cao Chu tich Uy ban nhan dan thanh phd
nhitng van dé vuot thim quyén.

Yéu cau Thu trudng cc co quan, don vi, dja phwong nghiém tac to chic
thuc hién, bdo ddm hoan thanh day du cac nhiém vu duoc giao dang tién do theo
cac moc thoi gian da xac dinh./.

Noi nhin: KT. CHU TICH

- Nhu trén;
- Thudng trye Thanh uy (dé b/c); PHO CHU TICH

- Thudng true HDND thanh phd (dé b/c);
- CT, cac PCT UBND thanh phd;

- CVP, cac PCVP UBND thanh phé;

- Cac phong: NV&KTGS, TC, VX,
XD&CT, NC;

- Trung tdm PVHCC;

- Cong TTOT thanh phd;

- Luu: VT, N.V.Truong.

Hoang Minh Cuong
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