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XA HA PONG Poc 1ap - Tu do - Hanh phc
S8:26777 /TB-UBND Ha Déng, ngay 21 thang 10 nam 2026
THONG BAO

Cong khai sb dién thoai thuong truc tiép nhan, phan anh, kién nghi,
khiéu nai, to cao phuc vu thuc hién mé hinh “Chinh quyén than thi¢n”

Cian ctr Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cua Uy ban nhan dan
thanh pho ve viéc ban hanh B¢ tiéu chi, Bang thang diém va quy trinh xét cong nhan
“Chinh quyén than thién” cap xa trén dia ban thanh pho Hai Phong;

Thuc hién Ké hoach sé6 50/KH-UBND ngay 13/02/2026 dé trién khai mo hinh
“Chinh quyén than thién”. Ké hoach sé 122/KH-UBND, ngay 23/4/2026 vé trién khai
thuc hién mo6 hinh “Chinh quyén than thién” trén dia ban xa Ha Pong giai doan 2026 -
2030 va nhitng nam tiép theo.

Nham ting cudng cong khai, minh bach cac hoat dong va nang cao hi¢u lyc, hi¢u
qua quan ly nha nudc; tiép nhan va xi ly kip thoi nhitng théng tin phan anh, kién nghi,
khiéu nai, t6 cdo cua ngudi dan, to chic, doanh nghiép lién quan dén linh vuc thudc
chtrc nang quan ly cua x4, cu thé nhu sau:

1. So dién thoai dwong day nong tiép nhan thong tin phan anh, kién nghi,
khieu nai, to cao

Téng dai 1022: Ong Pham Duc Trinh - Chuyén vién Vin phong HDND&UBND
X&, so dién thoai: 0988251195.

2. Cong thong tin dién tir xa Ha Pong

Ba Nguyén Thi Toan - Chuyén vién Vian phong HDND va UBND x4, so dién
thoai 0975300758.

bia chi truy cap: https://hadong.haiphong.gov.vn/

3. Trang Facebook tiép nhan phan anh, kién nghi, gép y cia ngwoi dan, té
chwrc va doanh nghiép

Tén trang: Ha Bong 24/7
Dia chi truy cap: https://www.facebook.com/HaDong24/7/
Co quan, don vi quan ly: Trung tam Dich vu sy nghiép cong xa Ha Bong

Can bo quan tri trang Facebook: Ba Luong Thi Ha -Vién chuc, sé dién thoai:
0963333614

4. Pia chi tiép nhan thong tin truc tiép
- UBND xi Ha Pong: Thoén Vinh Ninh, xi Ha Pong, thanh phb Hai Phong.
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5. Thoi gian tiép nhan théng tin phan anh, kién nghi, khiéu nai, té cao

bach, quan trong, can phai xur ly ngay.

Trong gid hanh chinh: tat ca cac ngay l1am viéc trong tuan.

Ngoai gio hanh chinh (bao gom ca ngay nghi, 1§, tét): déi vai nhiing thdng tin cap

6. Danh sach can bé tiép nhan phan anh, kién nghi, khiéu nai, té cdo theo linh

Vurc.
STT Ho va tén Chirc vu Linh vuc phu trach | S6é dién thoai
ang chice Phe Cai céch hanh chinh;
1. | Pham Thj Huong Cong chic Phong | Khoa hoc cong nghe, 0982136772
VH-XH chuyén doi so
N Vién chtrc biét B
2. | Trinh Thi Diém Quynh phai phong Giao duc 0354681688
VHXH
- Cong chic Phong Van hod- Thong tin;
3. | Pham Thi Tu VHXH Binh ding gisi 0369527946
ang chice Phe Ngudi co cong; Ton gido;
4. | BUi Thi Tho C°”9VCH‘I;|2 ONg | Lao dong - Viéc lam; 0394596585
) NoI vu
Cona chirc Phe An sinh x& ho,
; : ong chuc Fhong Lao dong viéc 1am;
5. | Hoang Minh Duong ao dong Vvic : 0355308886
VH-XH T chirc hoi
. . 3 Cﬁng chuc Phéng Y té, An toaané sinh
6. | Lé Thi Thay VHXH thuc pham 0384374152
- Dit dai, Nong nghiép&
7. | L& Pha Péng Pho Truong - | mgi truong, phong chdng | 0968155626
phong kinh té thién tai
8. | Nguydn Vin Dic Congéihn‘;ctghong Xay dung, PAu tu cong | 0934281886
R Céng chikc phon Cong thuong; Dang ky
9. | Pao Vin Hoa O nhiE kinh doanh 0973719982
o Cone chtte phon Giam nghéq; Moi truong;
10. | Pham Thi Lanh nng T Théng ké 0967340399
i No6ng nghiép;
11. | Pang Van Hing Cong chuc PRONE | Nong thon moi; Giao 0973500147
Kinh té thong, thuy loi
12. | P Mai Chi Cong chirc phong bt dai 0337177788
Kinh té
e Céng chirc VP Tiép nhan don thu,
13. | Pham Dt Trinh HOND&UBND Khidu nai. t6 céo 0988251195
. . Cong chuc VP Tu phap - H6 tich
14. | Pham Thi Nghiép HPND&UBND phap - Ho U1 0904599379
5 ; Chirng thuc - Hop d
15. | Trinh Van Quynh Cong chirc VP e e P OB 0398508828

HDND&UBND

giao dich




7. To chic thuc hién

~ 7.1. Phan cdng tiép nhén, xi ly va phan hoi thong tin phan anh, kién nghi,
khiéu nai, to cao:

Céan b, cdng chtrc, vién chirc, nhan vién (sau day goi chung la can bo) duoc phéan
cdng co trach nhiém tiép nhan day du, kip thoi cac théng tin phan anh, kién nghi, khiéu
nai, t6 cdo cua to chirc, c& nhan va doanh nghiép; tong hop, bao cao Lanh dao UBND x4
xem xét, chi dao xur ly theo tham quyen.

Sau khi tiép nhan, cac noi dung phan anh, kién nghi dugc chuyén dén cac phong,
ban, bo phan chuyén mon cé lién quan dé xem xét, giai quyet ddng thoi theo dbi, cap
nhat két qua xir ly, phan hdi theo quy dinh théng qua Hé thong quan 1y van ban diéu
hanh hoac hinh thirc phu hop khéc.

Céc phong, ban, bo phan chuyén mon thugoc UBND xa co trach nhiém cha dong
phdi hop trong quéa trinh xu ly; kip thoi giai quyét cac noi dung thudc linh vue dugc
phan cdng phu trach; cung cap day du thong tin, tai liéu va két qua xir Iy dé tong hop,
phan héi cho to chirc, ca nhan va doanh nghiép.

~ Trong qua trinh tiép nhan, xi Iy, phan hoi thang tin phan anh, kién nghi, khiéu nai,
to cdo, cac kho khan vudng mac (néu co) guri vé Van phong HDND va UBND dé tong
hop, bao cao, tham muu Lanh dao UBND xa giai quyet.

7.2. Trach nhiém thuc hién:

Can by duoc phan cong tiép nhan thdng tin co trach nhi¢m thuong xuyén theo doi,
chu dong nam bat tinh hinh; bao dam tiép nhan, xu ly thong tin phan anh, kién nghi kip
thoi, khong dé xay ra tinh trang cham tré hoac bo sét thong tin.

Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 céo phai bao dam dung tham
quyén, ding quy dinh cta phap luat; dong thoi dap ang yéu cau phuc vu Nhan dan kip
thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nudc va mace do hai long caa
nguoi dan, to chac, doanh nghiép trén dia ban.

Uy ban nhan dan xa Ha Pong tran trong thong bao dé cac ca nhan, t6 chirc, doanh
nghiép dugc biét va lién hé./.

Noi nhan: KT.CHU TICH
- VP UBND thanh phé (dé b/c); PHO CHU TICH
- Cé4c S, ban nganh thanh pho; )
- UBND cac x4, phuong, dac khu;
- TT Pang ty, TT HDND x3;

- Chu tich, cac PCT UBND x&;

- Cac phong ban, don vi thugc x4;
- Cong thong tin dién tir X&;

- Cac Thén trén dia ban x4;

- Luu: VT.

Lé Vian DPat
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