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S6: 22a /KH-UBND Ha Péng, ngay 13 thang 8 nam 2025
KE HOACH

Trién khai thuc hién Chi thj s6 10/CT-TTg ngay 22/4/2019
cua Thu twong Chinh phu vé viéc tang cwong xir ly, ngan chan cé hiéu qua
tinh trang nhiing nhiéu, gy phién ha cho ngu’0’1 dan, doanh nghiép
trong giai quyet cong viéc

Thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cia Thi tung Chinh phu
Vvé ting cuong Xt 1y, ngan chan cé hiéu qua tinh trang nhiing nhiéu, gay phién ha
cho ngudi dan, doanh nghiép trong giai quyét cong viéc; Uy ban nhan dan xa Ha
bong xay dung ké hoach thyc hién nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich
- Nang cao nhén thtc va trach nhi¢ém cua phong, nganh, co quan, don vi
doi voi cong tac dau tranh phong, chong tham nhiing. Xac dinh ro trach nhiém
cua nguoi dung dau to chirc, co quan, don vi trong viéc phat hién, xu 1y, ngan
chan cd hi¢u qud tinh trang nhiing nhieu, gay phién ha cho nguoi dan, doanh
nghiép trong giai quyét cong viéc.

- Kip thoi phat hién, dau tranh ngan chan, xu ly nghiém minh hanh vi
nhiing nhi€u, gay phién ha cho ngudi dan, doanh nghiép trong giai quyet cong
Viéc, tirng budc day lui tham nhiing trén dia ban xa.

2. Yéu cau

- Vigc trién khai, thyc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu
tudng Chinh phu va Ké hoach nay phai dugc tien hanh nghiém tac, thuong
xuyén, dugC tién hanh ddng thoi véi viéc thuc hién nhiém vu chinh tri caa moi
cap, mdi nganh, gin véi viéc thuc hién ddng bo cac van ban chi dao cua Trung
wong, cia thanh phb vé phong, chdng tham nhiing; kip thoi phat hién, xu ly,
ngan chdn co6 hi¢u qua tinh trang nhiing nhicu, gay phién ha cho nguoi dan va
doanh nghiép trong giai quyét cong viéc.

- Nguoi dimg dau cac co quan, don vi phai dé cao trach nhiém néu guong,
guong mau thyc hién va tang cuong trach nhiém trong cong tac chi dao, dieu
hanh, kiém tra, thanh tra viéc thuc hién nhiém vy, cong vu, ky luat, ky cuong
hanh chinh thugc pham vi quan 1y nha nudc duoc giao.

II. NHIEM VU, GIAI PHAP THU'C HIEN

1. Tang cwong trach nhiém nguoi ding dau trong viéc chi dao thue
hién cong tac phong chong tham nhiing (PCTN)

- Ngudi dimg dau co quan, don vi to chirc quan triét, tgién khai thuc hién
nghiém cac quy dinh cua Pang, phap luat cia Nha nudc vé cong taic PCTN,
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trong tadm 13 Luat Phong, chdng tham nhiing nam 2018, Chi thi s6 10/CT-TTg
ngay 22/4/2019 nham ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gay phién
ha trong giai quyét cong viéc; nghiém chinh thyc hién dung quy dinh viéc tiép
cong dén, tiép nhan nhiing phan anh, kién nghi, khiéu nai, t6 cdo cua nguoi dan
theo diing quy dinh. Trudc hét, ngudi ding dau cac co quan, don vi phai dé cao
vai tro trach nhiém néu guong, guong mau thuc hién va ting cudng trach nhiém
trong cong tac lanh dao chi dao, diéu hanh, kiém tra viéc thuc hién nhiém vu
cong vu, ky luat, ky cuong hanh chinh thugc pham vi quan 1y nha nuéc duoc
giao. Xay dung doi ngli can b, cong chire, vién chue co pham chat chinh tri,
dao duc, dap tng yéu cau chuyén mon, nghiép vu trong qué trinh giai quyet
cong viéc cua nguoi dan va doanh nghiép; xur Iy nghiém nguoi ding dau thiéu
trach nhiém trong klem tra, giam sat dé can bo, cong chirc, vién chiic thudc
quyén quan 1y tryc tiép c6 hanh vi nhiing nhidu, tiéu cuc, giy phién ha cho
nguoi dan va doanh nghiép. Kién quyét xir Iy ngudi c6 hanh vi bao che tinh
trang nhiing nhiéu ciia can b, cong chirc, vién chire dé vu loi.

- Chén chinh cong tac quan 1y; thyuc hién nghiém quy ché van hoa cong
s, siét chat ky cuong, ky luat hanh chinh, tang cu’ong klem tra, glam sat can bo,
cong chuc, vién chuc trong hoat dong cong vu, giai quyét cong viéc lién quan
dén nguoi dan, doanh nghiép; giai quyét dut diém, kip thoi cac kién nghi, phan
anh, t6 cdo ctia nguoi dan va doanh nghiép, nghiém cdm tinh trang giai thich
khong rd rang thay vi giai quyét.

2. Thue hién cai cach hanh chinh nhat 1 cii cach thi tuc hanh chinh,
cong khai minh bach hoat dong ciia cac co quan, don vi, d6i méi cong nghé
quan ly.

- Pay manh céng khai minh bach cac hoat dong ctia cac co quan, don vi,
tap trung ra soat thu tuc hanh chinh & mot s6 linh vuc khi thuc hién thu tuc hanh
chinh, giai quyét cong viéc cho nguoi dan va doanh nghiép con ¢o6 ké& ha, thiéu
sot dé xdy ra tiéu cuc, tham nhiing; ra soat cac thu tuc hanh chinh theo hudng
tinh gian, loai bo ngay cac thu tuc hanh chinh khong can thiét, ruom ra, khé thuc
hién, rt ngan thoi gian, 10 trinh giai quyét; sau khi tiép nhan ho so, thi tyc hanh
chinh theo quy dinh, khong quy dinh yéu cau doanh nghiép, ngudi dan bd sung
hé so, tai lidu qua 01 lan.

- Khan truong ra soat, sira doi, bd sung co ché, chinh sach, phap luat
thugc pham vi quan ly, hoan thién cac quy trinh, quy dinh, d6ng thoi nhan dién,
chi rd & mot s6 linh vuc trong giai quyet cong viéc dé phat sinh tiéu cuc, tham
nhiing; khac phuc ngay cac k& ho, bat cap, thleu sot, nhung vi tri viée lam cua
can bd, cong chirc, vién chirc thudng xuyén tiép xuc, giai quyet cong vi¢c cua
nguoi dan va doanh nghi¢p c¢6 co hoi vu loi; xay dung ké hoach thuc hién
chuyén doi vi tri can bo, cong chire, vién chirc theo quy dinh.

- Néang cao chat luong d6i thoai v6i doanh nghiép, nguoi dan theo huong
thuc chét, cau thi; nim bat tam tu, nguyén vong, vudng mac cua nguoi dan,
doanh nghiép dé giai quyét thuc chat, dut diém, dé xuit véi co quan cd tham
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quyén bién phap xur Iy ddi voi nhitng bat cdp trong quy dinh cua phap luat (néu
c0).

- Tang cuong ap dung khoa hoc, ung dung cong ngh¢ thong tin trong hoat
dong quan 1y cua cac co quan nha nudc; day manh Xy dung chinh quyen dién
twr, trién khai dich vu cong truc tuyen mot phan va toan trinh, thuc hi€n giam sat
béng cong nghé (ghi 4m, ghi hinh, gidm sat truc tuyén) tai noi thuong xuyén giai
quyét cong viéc Vi ngu’(‘)ri dan, doanh nghiép.

- Cong khai s dién thoai, dia chi thu dién tir, duong day nong va t6 chirc
tiép nhan, xu ly, giai quyet kip thoi cac phan anh, kién nghi, t6 cao cla nguoi
dan, doanh nghiép, nhat 13 vé hanh vi nhung nhiéu, gay phién ha; cong khai két
qua xtr 1y, néu c6 15i thi phai cong khai xin 16i nguoi dan, doanh nghiép va khac
phuc hau qua, xtr Iy vi pham theo dung quy dinh.

3. Tiing cwong thanh tra, kiém tra cong vu, xdy dung co ché giam sat,
phat hién vi pham

- Tang cuodng thanh tra, kiém tra thyc thi cong vu, chu trong thanh tra,
klem tra dot xuat viéc chap hanh ky cuong, chap hanh gio gidc hanh chinh, quy
tdc ung xu, viée giai quyét cong viée va thu tuc hanh chinh véi nguoi dan va
doanh nghiép ctia can bd, cong chirc, vién chiic; xtr Iy nghiém céc vi pham ciia tip thé
va ca nhan.

- Tao diéu kién thuan loi trong viéc tiép nhan, xu ly, giai quyét yéu cau
dugc bao vé cla nguoi to cdo va c¢d ché tai xur 1y; co hinh thuc khen thudng,
dong vién phat hién, xu ly nhitng truong hop vi pham va cong khai danh tinh
can bo vi pham trén cong thong tin dién tir; cuong quyét xtr Iy nghiém nhiing
can bg, cong chirc, vién churc ¢6 hanh vi tiéu cuc, tham nhiing, dua ra khoi bd
may cua Pang va Nha nudc; khong xur 1y hanh chinh ma phai xur 1y nghiém
minh ddi v6i hanh vi nhiing nhiéu, gay phién ha v&i ngudi dan, doanh nghiép da
da yéu tb cau thanh toi pham theo quy dinh phap luat.

- Pé nghi Hoi dong nhan dan, Uy ban Mt tran To quéc Viét Nam x4 va
cac co quan, don vi lién quan giam sat viéc thuc thi cong vu ctia cac co quan, t6
chtrc, cong chirc, vién chirc; chu dong tham gia phat hién cac biéu hién, cac hanh
vi tham nhiing, thong tin kip thoi, chinh x4c cho cac co quan chirc ning dé xir 1y
theo ding quy dinh ctua phép luat.

- Xay dung co ché giam sat, phat hién vi pham trong thyc thi cong vu cua
cac can bg, cong chirc, vién churc; ngan ngtra nhiing viéc lam sai trai, ti€u cuc,
phong ngtra, ngan chan suy thoai vé chinh trj, tu tudng, dao duec, 16 séng cua
can bg, dang vién.

4. Tang cuong tuyén truyén, phé bién, gido duc phap luit vé phong,
chong tham nhiing, phat huy vai trd, trach nhiém ciia xa hdi trong phong,
chéng tham nhiing

- Pay manh viéc thyuc hién danh gia su hai long cua ngudi dan va doanh
nghiép d6i vai hoat dong ciia co quan hanh chinh nha nudc va céc to chuc cung
cap dich vu cong, coi d6 1a thudc do hiéu qua thuc hién nhiém vu, cdng vu; chd
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trong viéc giam sat thuc hién quy tic Gng xir, dao duc nghé nghiép va nhitng
viéc khong duoc 1am cia ngudi ¢ chirc vy, quyén han; thuc hién phuong cham:
Ky cuong, li€m chinh, hanh dong, phuc vu.

- D& nghi Uy ban Mt tran T6 quéc Viét Nam x4, cac té chuc chinh tri va
phong Vian hoa - X& hoi ting cudng cac bién phap tuyén truyén sau rong vé
chinh séach, phép luat; huéng dan, khuyén khich ngudi dan, doanh nghiép séng,
lam viéc theo Hién phép, phap luat, thuc hanh liém chinh, khdng tiép tay voi
tiéu cuc, tham nhiing, kién quyét khong dua, khong moi gisi hdi 16; tuan thu cac
quy tic, van hoa Gtng Xt van minh; tich cuc, chu déng tham gia phét hién cac
biéu hién, cac hanh vi tham nhiing, ldng phi, thong tin kip thoi, chinh xac, trung
thuce cho cac co quan chirc ning; ton vinh nhimg dién hinh tét; viéc théng tin
can dam bao dung ban chat, su that, khong suy dién, chi quan, dua thong tin
mat chiéu, sai léch.

I1I. TO CHUC THU'C HIEN

1. Thu truéng cac phong, nganh, co quan, don vi, theo chirc néng, nhi¢m
vu, quyen han duoc giao t6 chitc quén triét, trién khai thuc hién co hi¢u qua Chi
thi s6 10/CT-TTg ngay 22/4/2019; chi dao xay dung ké hoach trién khai thuc
hién nghi€ém tac nhiém vy, giai phap cua Ké hoach nay, hang quy b&o cdo két
qua thuc hién vé UBND x4 (qua Van phong HDND va UBND) vao ngay 15
thang cudi quy va bao cdo nam, dot xuat.

2. Giao phong Van hoa - Xa hoi

- Tang cuc‘mg kiém tra Vi(:ac thuc thi cong vu cua can bd, cong chirc, vién
chtrc, cht trong kiém tra dot xuat trong thuc thi cong vu cua can b, cong chirc,
vién chuec.

- Tuyén truyeén pho bién sau rong Chi thi so 10/CT-TTg ngdy 22/4/2019
cua Thu tuéng Chinh phu, cac van ban phap luét lién quan va K€ hoach nay trén
h¢ thong loa phat thanh, Cong thong tin dién tir cua X&; kip thoi thong tin cong
khai két qua thuc hién, xir Iy cac vu viéc vi pham, tdn vinh nhitng dién hinh t6t.

3. Giao Van phong HDND va UBND x& huéng dan, dén doc viée thuc
hién Ke hoach nay, dinh ky tong hop ket qua trén dia ban xa, bao cao Thanh tra
thanh pho theo quy dinh./.

Noi nhan: TM. UY BAN NHAN DAN

- Thanh tra TP;
- TT. Pang Uy, HDND X&; CHU TICH

- CT, cac PCT UBND xa;

- Cac phong chuyén mén;

- Céc don vi su nghiép;

- Céc nganh, co quan, don vi lién quan;
- Luu: VT, VP.
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