UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIiA VIET NAM

XA HA BAC Déc 1ap - Tu do - Hanh phuc
$6:1212 /QD-UBND Ha Bic, ngay 31 thang7  ndam 2026
QUYET PINH

Ban hanh tiéu chi cham diém va xép loai cong tac dan van
cia cac co quan hanh chinh nha nwéc trén dia ban xa Ha Bac

CHU TICH UY BAN NHAN DAN XA HA BAC

Can cit Ludt To chire Chinh quyén dia phwong ngay 16 thang 6 nam 2025;

Can cit Quyét dinh s6 23-OD/TW ngay 30 thang 7 nam 2021 ciia Bé Chinh
tri vé viéc ban hanh Ouy ché cong tac dan van cua hé théng chinh tri;

Can cir Chi thi s6 33/CT-TTg ngay 26 thang 11 nam 2021 cua Thi tuéng

Chinh phii vé tang curong va doi méi cong tac dan van trong co quan hanh
chinh nha nudc, chinh quyén cdc cdp trong tinh hinh maoi;

Can cir Quyét dinh sé 446-0D/TU ngay 26/11/2021 ciia Ban Thuong vu
Thanh uy vé viéc ban hanh Quy ché cong tac dan van cua hé thong chinh tri o
thanh pho Hai Phong; Chi thi so 07-CT/TU ngay 08/9/2021 cuia Ban Thuong vu
Thanh uy vé day manh thuc hién cong tac dan van trong phong ngira va xu [y
“diém nong”, vu viéc phuc tap trén dia ban thanh pho;

Can cir Quyét dinh s6 5016/QD-UBND ngay 10/12/2025 ciia Uy ban nhén
ddn thanh pho vé viéc ban hanh tiéu chi cham diém va xép loai cong tac dan van
cua cac co quan hanh chinh nha nuoc trén dia ban thanh pho Hai Phong;

Theo dé nghi ciia Truéng phong Vin héa - Xa héi.
QUYET PINH:

Pieu 1. Ban hanh kém theo Quyét dinh nay ti€u chi cham di€ém va xép loai
cong tac dan van doi voi cac co quan hanh chinh nha nudc trén dia ban xa Ha
Bac, gom cac co quan, don vi sau:

1. Van phong Hoi dong nhan dan va Uy ban nhan dan x3;
2. Phong Van hoa - Xa hdi xa;

3. Phong Kinh té x4;

4. Trung tam Phuc vu hanh chinh cong xa;

5. Cong an xa;

6. Ban chi huy Quan su xa.

Piéu 2. T6 chirc thyc hién


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/chi-thi-16-ct-ttg-doi-moi-cong-tac-dan-van-co-quan-hanh-chinh-nha-nuoc-chinh-quyen-cac-cap-2016-311336.aspx
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https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/chi-thi-16-ct-ttg-doi-moi-cong-tac-dan-van-co-quan-hanh-chinh-nha-nuoc-chinh-quyen-cac-cap-2016-311336.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/chi-thi-16-ct-ttg-doi-moi-cong-tac-dan-van-co-quan-hanh-chinh-nha-nuoc-chinh-quyen-cac-cap-2016-311336.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/chi-thi-16-ct-ttg-doi-moi-cong-tac-dan-van-co-quan-hanh-chinh-nha-nuoc-chinh-quyen-cac-cap-2016-311336.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/chi-thi-16-ct-ttg-doi-moi-cong-tac-dan-van-co-quan-hanh-chinh-nha-nuoc-chinh-quyen-cac-cap-2016-311336.aspx

1. Pinh ky, trude ngay 15/11 hang nam, cac co quan, don vi bao cdo két
qua tu cham diém, x€p loai cong tac dan van vé Uy ban nhan dan xa (qua phong
Van hoa - Xa hoi tong hop).

2. Giao phong Vian hoa-Xa hoi huong dan, don ddc, kiém tra viéc chAm
diém, x&p loai cong tdc dan van cua cac phong ban, co quan, don vi; tong hop,
tham dinh, xin y kién Ban Xay dung Dang Pang uy xa vé du kién cham diém,
x€p loai cong tac dan van, trinh Uy ban nhan dan xa xem xét, quyét dinh.

Piéu 3. Quyét dinh c6 hiéu luc ké tir ngay ky.

Chéanh Vian phong Hoi dong nhan dan va Uy ban nhan déan x4; Thi trudng
cac phong, co quan, don vi néu tai Piéu 1 va tha truédng cac co quan, don vi lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 3;

- TT bang uy; TT HDND;
- CT, cac PCT UBND x3;
-TT UBMTTQVN xa;

- COng an x&;

- BCH Quaén su x&;

- Cong TTDT x3;

- Luu: VT, VHXH.

Nguyén Anh Tuan



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA HA BAC Poc lap - Tu do - Hanh phiic

Ha Bdc, ngay  thdng  nam 2026

TIEU CHI
Cham diém va xép loai cong tic din van co quan hanh chinh Nha nwéc trén dia ban xa Ha Bic
(Kém theo Quyét dinh s6 ~ /OP-UBND ngay /7 /2026 ciia UBND xd)

|. TIEU CHI
Tiéu . L Diém | Taili¢u kiém chimg | Lwongdan ty
, NOi dung tiéu chi £ : £ danh gia, tham
chi toi da cung cap .
dinh
T6 chirc trién khai thwe hién cac vin ban chi dao, huéng 10

dan veé cong tac din van

1. Xay dung chuong trinh, ké hoach thyuc hién cac chu truong,
Tiéu | nghi quyét, chi thi, két luan cua Trung wong, thanh pho, cua 3 Chuong trinh, K€ hoach
chi1 | xa v€ cong tac dan van

- Ban hanh Chuong trinh, Ké hoach vé cong tac dan van:
+ Pam bdo ndi dung: 2 diém (chuong trinh 1d; ké hoach 1d); 2
+ Khong dam bdo du ndi dung: 1 diém

Thoi gian ban hanh chuong trinh, ké hoach vé cong tac dan
vén - Ban hanh dam bao thoi gian: 1 diém. 1
- Ban hanh khong dam bao thoi gian: 0,5 diém/1 van ban




2. T6 chuc quan tri¢t, tuyén truyén cac van ban cia Pang, nha

o x s I A A , A Cac van ban/hinh anh
nudc va thanh phd, cua xa vé cong tdc dan van chinh quyén, n 2 :
, A S . , - 2 hoat dong trién khai thuc
cac co quan nha nudc dén can bg, cong chirc, vién chirc, ngudi hicn
lao dong trong co quan, don vi ‘
- C6 Chuong trinh, K& hoach trién khai viéc quan tri¢t, tuyén
truyén: 01 diém;
- Két qua to chuc trién khai Chuong trinh, Ké hoach quéan
triét, tuyén truyén cu thé: 01 diém.
3. Két qua thyc hién cac nhiém vy trong Chuong trinh, Ké Cac co quan, don
hoach vi danh gia cu thé
- Hoan thanh ttr 90% tr{y lén: 5 diém; 7 5 B4o céo cua co quan, don | két qua thuc hién
- Hoan thanh tir 70% dén dudi 90%: 4 diém; Vi nhiém vu trong
- Hoan thanh tir 50% dén dudi 70%: 3 diém; chuong trinh, ké
- Hoan thanh duéi 50%: 0 diém. hoach
Titu Két qflﬁ t.hl.rc hién nhi€ém vu chuyén mén cia co quan, St dur}g ké‘F f]uf"l theo doi,
chi 2 don vi, dia phwong q 20 danh gia cua VP
- Hoan thanh ttir 90% tr¢ 1€n: 20 diém; HDND va UBND

- Hoan thanh tir 70% dén dudi 90%: 15
diém; - Hoan thanh tir 50% dén duéi 70%:
10 diém; - Hoan thanh dudi 50%: 0 diém.

x4; B4o cao két qua thuc
hién theo cac ndi

dung dugc giao cua cac
co quan, don vi




Tiéu
chi3

Viéce cong bod, cong khai thii tuc hanh chinh va thuc hién
co ché mot cira, mgt cira lién thong

10

1. Viéc cong b, cong khai thi tuc hanh chinh, gdm: danh
muc thu tuc hanh chinh thudc thAm quyén giai quyét cia cac
cap chinh quyén trén dia ban thanh phé; quy trinh noi bo giai
quyét tha tuc hanh chinh... kip thoi, day du, ding quy dinh
tai noi tiép nhan, giai quyét thu tuc hanh chinh va trén Cong
thong tin dién tir ciia don vi.

2. Thuc hién co ché mot cira, mot cu’a lién thong, gom: Ty 18
tha tuc hanh chinh thudc tham quyén giai quyét dugc tiép
nhén, thuc hién theo co ché mét ctra, mot cura lién thong tai
Trung tam phuc vy hanh chinh cong; Két qua giai quyét ho so
tha tuc hanh chinh;

Niém yét cong khai dia chi tiép nhan phan anh kién nghi, sd
dién thoai duong day nong vé thu tuc hanh chinh tai Trung
tam phuc vu hanh chinh céng; Cong khai, niém yét danh sach
cong chtrc, vién churc lam viéc tai Trung tdm phuc vu hanh
chinh céng; Thuc hién xin 16i cong khai khi giai quyét hd so
thi tuc hanh chinh qua han; X 1y phan anh, kién nghi cta ca
nhan, t6 chirc d6i v6i tha tuc hanh chinh thudc thim quyén
giai quyét.

Bao céo két qua thyc hién
theo cac nd1 dung co
quan, don vi phu trach
trong cong tadc cai cach
hanh chinh (Phong Van
hoa-Xa hoi tham muu
danh gia)

Tiéu
chi4

Viéc thue hién cac quy dinh vé thwe hién din chi trong co
quan, don vi

10




1. Viéc ban hanh cac quy dinh, quy ché va ké hoach thuc hién
dan chu trong co quan, don vi (quy dinh, quy ché vé thyc hién
dan chu; ké hoach thyc hién dan chii; ndi quy, quy ché lam
viéc, phan cong nhiém vu cua co quan, don vi).

K& hoach, céc quyét dinh,

- Ban hanh kip thoi, diy du noi dung theo yéu cau: 3 diém; 3 quy dinh, quy ché
- Ban hanh chua kip thot hodc ndi dung chua dam bao theo
quy dinh: Tt 0,5 diém/01 vin ban
- Chua ban hanh: 0 diém.
2. T6 chire thyc hién cac quy dinh vé dan chii & co so theo ké Béo cao cua co quan, don
hoach va quy dinh cta phap luat (¥ vi; cdc van ban, tai liéu
-Hoan thanh tir 90% tro 1én: 5 diem; 5 trién khai thyc hién dan
- Hoan thanh tir 70% dén dudi 90%: 4 diém; chu co so; ké hoach, quy
- Hoan thanh tr 50% dén dudi 70%: 3 diém; ché, bao cdo...clia co
- Hoan thanh duéi 50%: 0 diém. quan, don vi
3. Tiép nhan va giai quyét kip thoi cac ¥ kién, kién nghi chinh 5 Béo cdo ciia co quan, don
dang cta can bo, cong chirc, vién chirc va ngudi lao dong vi (tai li¢u minh chimg)
viéc to chuc va
két qua thuc hién tai cac
co quan, don vi
Titu Cong tac tié'p’ cong dan; t’ié'p Ilhi:il’l, giai quyét nhirng y kief:n
phan anh, kién nghi, khi€u nai, to cdo ctia cong dan va tiep 10

chi s

xuc, doi thoai véi nhan dan




1. Thue hién tdt cong tac tiép cong dan (theo chirc ning, nhiém
vu va khi dugc phan cong)

Béo céo cua co quan, don

- Thuc hién df?ly du: 3 diém 3 Vi

- Thuc hién khong day du theo quy dinh: 0 diém

2. Tiép nhan, giai quyét nhitng ¥ kién phan anh, kién nghi,

khiéu nai, t6 cdo cua cong dan theo quy dinh thudc linh vuc

co quan, don vi phu trach

- Giai quyé:t 100% dor} theo quy dinh: 4 diém; Béo céo ciia co quan, don

- Giai quyét tr 90% dén dudi 100% don theo quy dinh: 3 A .
2 vi. Két qua theo doi cuia

dg.“}? U - 4 VP HDND va

- .;131 quyét tir 70% dén dudi 90% don theo quy dinh: 2 UBND x3

diém;

- Giai quyét tir 50% dén dudi 70% don theo quy dinh: 1

diém;

- Giai quyét dudi 50% don theo quy dinh: 0 diém.

3. Két qua tham muu cho nguoi dimg dau cap ty, chinh quyén

nhirng ndi dung phuc vu hoi nghi tiép xtc ddi thoai vé&i can

b0, cong chuc, vién chirc, ngudi lao dong, td chirc va cong 3 Két qua theo doi cua

dan. VP HDND va UBND xa

- Tham muu day du ndi dung, dam bao thoi gian: 3 diém

- Khéng day du nodi dung, khong dam bao thoi gian : 0 diém

Xay dung co quan van hoa, cong sé van minh 10




Tu’au 1. Xay dyng, ban hanh va to chirc thyc hién cc vin ban chi
chi 6 dao, 1anh dao quan ly, di€u hanh trong pham vi chiic nang, ) Cac quy dinh, nd1 quy,
nhiém vu va cac van ban quy dinh vé van hoa cong sé cua co quy ché
quan, don vi (quy dinh, ndi quy, quy ché ...)
A A , A . A A Co can bd, cong
2. Can bo, cong chuc, vién chuc thyc hién nghiém tic ky . ,
D , A a2 n R e chuec, vién churec,
cuong, ky luat hanh chinh; chuyén nghi¢p vé chuyén mon, Bao cao cua cac co quan, . n :
4 . nguoi lao dong bi
nghiép vu; tinh than, thai do lam viéc tan tuy, nghiém tlc, don vi kiém diém, ky luat
trach nhiém; thyc hién chuan muc trong giao tiép, mg xir . A o A A
g5 P, Ung trg lén trr 02 diém
3. Hang nam, td chire cho 100% can bo, cong churc, vién chuc
ky cam két khong gay phién ha sach nhi€u, ti€u cuc trong thuc 2 Ban cam két
hién nhiém vu, cong vu.
4. Trién khai phat dong thi dua trong co quan, don vi theo ké
hoach, binh xét, dé nghi biéu duong, khen thudéng dién hinh 2 Van ban trién khai, két
tién qué trong phong trao thi
tién trong cac phong trao thi dua dua cua co quan, don vi
.. | Tao diéu kién thuin loi dé Mt tran Té qudc, cac doan
Tieu - S A A , oA ’ e A 3 A
chi 7 thé, can bg, cong chire, vién chire, ngwoi lao dong va Nhan 10

dan tham gia quéan ly nha nuéc




1. Co quan, don vi, dia phuong tao diéu kién dé Mat tran T
quéc, cac doan thé, can bo, cong chuc, vién chire, nguoi lao
dong va Nhan dan tham gia giam sat, phan bién xa hoi, goép y
xay dung Pang, xay dung chinh quyén theo Quyét dinh so
217-QB/TW va Quyét dinh s6 218-QB/TW ngay 12/12/2013

- Ké hoach, bao cao cua
co quan, don vi
- Thong bao két luan cua

na Bo Chi L. 5 A 1 .
cua BO C hm}} trl , : 2 MTTQ va t6 chirc doan
- Ban hanh ké hoach cia co quan, don vi: 2 diém 2 e, ,
2 1 A 2 thé sau giam sat, phan
- T6 chtrc thuc hién: 03 diém bién xi hoi
+ Thuc hién ttr 90% tré 1én ké hoach: 3 diém i .
+ Thuc hién tir 70% dén dudi 90% ké hoach: 2 di€ém
+ Thuc hién dudi 70% ké hoach: 0 diém
2. Co quan, don vi bao dam kinh phi, co s¢ vat chit va céc Bao cao cua co quan, don
di€u kién khac d€ Mat tran T6 quoc va cac doan thé chinh tri 3 !
- xa hoi tai co quan, don vi hoan thanh t6t nhiém vu dugc giao
3. Co quan, don vi, dia phuong dinh ky 06 thang, 01 nam lam Céc K& hoach. béo cdo VP HDNP va
viéc véi Mat tran To qudc va cac doan thé chinh tri - xa hoi 2 R e . UBND xa
\ % cua Uy ban nhan dan xa
cung cap.
Thuc hién phong trao thi dua, phong trao “Dan van 10

khéo”




10

1. Viéc trién khai thuc hién c6 hiéu qua cac phong trao thi dua,
phong trao “Dén van khéo” phu hop véi chitc nang nhiém vu
cua tung co quan, don vi va tung vi tri viéc lam cua cén bg,
cong chire, vién chirc trong co quan, don vi, dia phuong dé
van dong can bo, cong chire, vién chure va nguodi lao dong thuc
hién t&t chu truong, duong 16i ctia Pang, chinh sach phap luat
cua Nha nudc.

- C6 mé hinh: 4 diém;

- Khéng c6 mb hinh: 0 diém

Ké hoach; Bao c4o vé mo
hinh dan van khéo co
quan, don vi dang ky

2. Thyc hién coéng tic biéu duong, khen thudong va lan
téa, nhan rong cac dién hinh "Dan van khéo" , cac dién
hinh tién tién, guong nguoi tdt, viéc tdt trén moi linh vuc
cong tac

Vin ban biéu duong,
khen thudng

Tiéu
chi9

Phéan cong lanh dao phu trach cong tiac dan van, c6 mo
hinh “Dan van khéo” dugc cap c6 thim quyén cong nhan
va thuc hién cheé d¢ thong tin, bdo cao vé cong tac dan van

10

1. Phan cong va kip thoi kién toan lanh dao co quan, don vi
phu trach cong tac dan van; c6 mo hinh “Dan van khéo” dugc
thanh phd biéu duong, khen thuéng.

- C6 vin ban phan cong lanh dao phu trach: 3 diém

- C6 mo hinh “Dan van khéo” duoc thanh phé biéu duong,
khen thudng: 2 diém

Vin ban phan cong, quyét
dinh cong nhan cua cap
c6 tham quyén

2. Thuc hién ché do thong tin, bao cao vé cong tac dan van
day du, kip thoi

Cac bao céo cua co quan,
don vi

Thiéu 01 bao cdo
trir 01 diém; moi




11

bao cao cham trur
0,5 diém

Tong diém

100

Il. CAC MUC XEP LOAI

Két qua thuc hién cong tac dan van ctia chinh quyén, cac co quan nha nudc dugc phan loai theo cac mire sau:

1. Xép loai xuit sic: La nhirng co quan, don vi dat tir 90 dén 100 diém.

2. Xép loai tot: La nhirng co quan, don vi dat tur 70 dén dudi 90 diém.

3. Xép loai trung binh: La nhiing co quan, don vi dat tir 50 dén dudi 70 diém.
4. Xép loai yéu: La nhiing co quan, don vi dat duéi 50 diém.

Trong qua trinh trién khai thuc hién, néu c6 vuéng méc, phat sinh hodc ¢6 ndi dung chua phu hop, dé nghi cac co quan,
don vi phan anh vé Uy ban nhan dan x4 (qua phong Vian hoa - Xa hoi) dé kip thoi sira doi, bo sung cho phu hop./.
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