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CONGTY CO PHANLIEN  CONG HOA XA HQI CHU NGHIA VIET NAM

DOANH O TO HYUNDAI Péc 1ap - Tu do - Hanh phiic
THANHCONGVIETNAM == = 77 e
S: 217/2026/MKTTT/HTV Ha Néi, ngay 25 thang 06 ndm 2026

BAO CAO THUC HIEN CHUONG TRINH THU HOI SAN PHAM, HANG HOA CO
KHUYET TAT

(Poi véi san pham: Xe 6 t6 Hyundai Tucson)

Kinh gui: - Uy Ban canh tranh Quoc gia
- S& Cong thwong cac Tinh/Thanh phé

Tén td chirc, cd nhan kinh doanh: Cong ty cd phan lién doanh 6 t6 Hyundai Thanh Cong Viét

Nam

*A

M3 sb thué (néu co): 2700919392
Nguoi lién hé: Pién thoat:

Cin cir Luat Bao vé quyén lgi nguoi tiéu dung va cac van ban hudéng dan Luat, Cong ty
co ph?m lién doanh 6 t6 Hyundai Thanh Cong Viét Nam bao c4o viéc thuc hién chuong trinh
thu hdi san pham, hang héa c6 khuyét tat nhu sau:

1. Théng tin vé t6 chire, ¢4 nhan chiu trach nhi¢m thu hoi

- Tén td chirc, ca nhan kinh doanh: Cong ty c6 phan san xuat 6 t6 Hyundai Thanh Cong Viét
Nam.

- Dia chi: Khu Cong Nghiép Gian Khau, x4 Gia Tran, tinh Ninh Binh, Vi¢t Nam

- Email, s6 dién thoai lién hé:

- Nguoi dai dign:
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Chwong trinh thu hoi dwge thye hi¢n trén co so phoi hop giira:

- Cong ty Co phf‘m San xudt 6 to Hyundai Thanh Cong Viét Nam (HTMV) — don vi san

Xudt, chiu trach nhi¢m k¥ thudt, xéc dinh nguyén nhan va cung cp giai phap khic

pauc;

Cong ty CO phan Lién doanh O t6 Hyundai Thanh Cong Vié¢t Nam (HTV) — don vi

phan phoi, tryc tiép trién khai thu hoi, thong bao khach hang va to chie thyc hién tai

h¢ thong dai ly.

2. M6 ta san pham, hang héa phai thu hdi
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Hé théng hd tro tranh va cham phia trude (FCA) trén Hyundai Tucson duoc thiét ké nham ho

tro phat hién va giam sat phuong tién phia truoc, dong thoi nhan dién xe hai banh c¢6 dong co,

ngudi di bo va nguoi di xe dap dé canh bao va ho trg phanh khi can thiét.

Trong mot so diéu kién giao thong nhét dinh, hé thong FCA ¢6 thé hoat dong voi do nhay cao,

chu dong phat canh bao bing hinh anh va am thanh, dong thoi hd trg giam toc dd sém hon so

véi thoi diém duoc toi vu theo tiéu chuan thiét ke.

3. Nguyén nhan va ly do thu hdi sian pham, hang héa
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H¢ thong HJ tro phong trénh va cham phia trude (FCA) sir dung camera trén kinh chin
210 truoe fa tinh ndng an toan chu dong quan trong cua xe. Dé toi da hoa su bao vé, phin mém
dicu khien da duoe cai dit ngudng thoi gian dy bao va cham ¢ mirc cao (ngudmg cang 1om, hé
thong phat canh bao va can thi¢p cang som). Thiét 1ap mang tinh phong vé téi da nay din dén
vice trong mot so diéu ki¢n giao thong nhét dinh, hé théng sé nhay bén phat canh bao va kich
hoat cdc h¢ thong an toan (ABS, BA, ESC, ...) dé chu dong giam tdc do. Viéc cip nhét phin
meém chi nhim muc dich tinh chinh lai tham s6 nay dé hoat dong mugt ma hon, hoan toan
khong 1am mat di chire ndng bao vé cot 15i.
4. Canh bdo nguy co thi¢t hai do khuyét tit cia san pham, hang héa gy ra
Su can thiép an toan sém cua hé théng d6i khi c6 thé mang lai su bat ngd cho ngudi
diéu khién va cac phuong tién luu thong cung chiéu phia sau, doi hoi sy chu dong quan sat tu
nguot lai.
5. Thoi gian, dia diém, phwong thirc thu hoi san pham, hang héa
- Thoi gian: Du kién bét dau tir ngay 29 thang 6 nim 2026
- Dia diém: Tai tat ca cac Dai 1y uy quyén ctia Cong ty cd phan lién doanh 6 t6 Hyundai Thanh
Cong Viét Nam trén toan quc
- Phuong thic thu hoi:
- Thong bao té1 khach hang qua dién thoai, tin nhin SMS, email (néu cd);
- Cong bo thong tin trén website chinh thic;
- Théng bao tai hé thong dai 1y;
- Khach hang mang xe t6i dai Iy dé duoc kiém tra va cap nhat phan mém mién phi..
6. Thoi gian, phuong thire khiic phuc khuyét tit ctia sdn pham, hang héa
- Thoi gian: Thoi gian thuc hién cap nhat phan mém 0,3 gio/1 xe.
- Phuong thuec khic phuc khuyét tat: Tién hanh cip nhat ph?m mém moi, diéu chinh cac dir
liéu, giam bot dd nhay cua hé théng FCA
7. Céc bién phép can thiét dé bao v& quyén loi ngudi tiéu dung (néu co)
- Thuc hién nang cip, khic phuc hoan toan mién phi.
- Dam bao khach hang dugc phuc vu tai dai ly gé‘m nhat.
- Thiét 1ap hotline ho trg khach hang.
8. Cac chi phi trong qua trinh thuc hi¢n thu hoi va trach nhiém ctia mdi bén
- Xe cua khach hang c6 nguy co bi 161 ndm trong danh séach tri¢u hoi s& duoc kiém tra, khic
phuc mién phi tai tét ca cac Dai ly ty quyen.
9. Du kién céc thiét hz,ai/t(:m that, tac dong téi nguoi titu dung trong qua trinh thu hoi

- Hién tai chua co cac thiét hai ton that tac dong to1 nguoi tiéu dung,
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10. Cac cam ket boi thuong thigt hai cho ngudi tiéu dung cia t6 chire, ¢a nhén kinh
doanh (ncu o)
Cong ty ¢0 phan lién doanh 6 to Hyundai Thanh Cong Viét Nam chiu trach nhiém vé tinh chinh
xac, day du cua thong tin cung cap néu trén; cam két thue hién dung cac quy dinh cua Luat Bao

Ve quyen lg1 nguoi tiéu dung va cic quy dinh khéc cua phap ludt hién hanh.

Noi nhdn: CONG EY -G Pl
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LIEN DOANH O TO HYUNDAI
ONG VIET NAM
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