UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG GIA VIEN Péc 1ap - Tw do - Hanh phic
$6:199 /KH-UBND Gia Vién, ngay 07thang 7 ndm 2026
KE HOACH

Trién khai mé hinh “Té hanh chinh céng xung kich”
trén dia ban phuong Gia Vién nam 2026

Can cir Ké hoach sé 57/KH-UBND ngay 13/02/2026 ciia UBND phuong
vé xay dung va thyc hién mo6 hinh “Chinh quyén than thién” nam 2026; Quyét
dinh s6 372/QD-UBND ngay 27/02/2026 cuia UBND phuong vé ban hanh Ké
hoach kiém soat thii tuc hanh chinh va thuc hién co ché mot cira, mot cira lién
thong nam 2026 trén dia ban phuong Gia Vién;

Nham d6i méi phuong thirc phuc vu Nhan dén trong giai quyet thu tuc hanh
chinh theo hudng hién dai, linh hoat, gan dan, gan véi chuyén d6i so nang cao
chét lugng phyuc vu, mirc do hai long cua Nhan dan va dap umg yéu cau xay dung
chinh quyén sd, chinh quyén dia phuong 02 cap;

UBND phuong Gia Vién ban hanh K& hoach trién khai md hinh “T6 hanh
chinh cong xung kich” trén dia ban phuong Gia Vién nam 2026, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Trién khai mé hinh “To hanh chinh cong xung kich” nham doi moi
phuong thirc phuc vu theo hudng chu dong, tao dleu kién thuén loi nhat dé nguoi
dan, t6 chtrc, ddc biét 1a nhom ddi tuong nguoi yéu thé duoc tiép can va thuc hién
thu tuc hanh chinh; xay dung hinh anh nén hanh chinh chuyén nghiép, hién dai,
than thién, phuc vu, lay sy hai 10ng ctia ngudi dan va doanh nghiép 1am thudc do
chét luong hoat dong cua co quan hanh chinh nha nuée.

- Ho tro nguoi dan thue hién thu tyc hanh chinh ngay tai noi cu trd, khu
dan cu hodc dia diém phu hop d6i véi cac truong hop nguoi cao tudi, ngudi khuyét
tat, nguoi co6 cong véi cach mang, ngudi mac bénh, phu nit mang thai, nguoi cé
hoan canh dac biét kho khan.

2. Yéu cau

- Viéc trién khai mo hinh phai bao dam dung quy dinh cua phap luat, phu
hop véi diéu kién thuc té ciia dia phuong, bao dam cong khai, minh bach, thuan
tién, hi¢u qua va khong lam phat sinh thém thua tuc hanh chinh hodc chi phi ngoai
quy dinh dbi véi nguoi dan.

- Hoat dong ctia TO hd tro phai duoc t6 chirc thuong xuyén ddi véi cac
truong hop ddc biét khi co nhu cau, biao dam moi ngudi dan, dic biét 1a nhom ddi
tugng ngudi yéu thé co nhu cau déu duoc tiép can dich vu hanh chinh cong.
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- Phan cong rd trach nhi¢m cua tung co quan, don vi, can bd, cong chirc
tham gia; ting cuong su phoi hop gitta Trung tdm Phuc vu hanh chinh cong va
cac phong chuyén mon thudc phuong.

I1. POI TUQNG PUQC HO TRQ

T6 hanh chinh céng xung kich tap trung hd trg ngudi cao tudi, gip khé
khan trong vi¢c di lai thuoc cac nhém doi tugng:

1. Nguoi khuyét tat hoac dang duoc hudng chinh sach bao trg xa hoi.

2. Ngudi co cong v6i cach mang, than nhan liét si va cac d6i twong chinh sach.
3. Nguoi gia yéu dang duoc huong ché do huu tri theo quy dinh.

III. NOI DUNG THUC HIEN

1. UBND phuong Gia Vién quyet dinh thanh lap “T6 hanh chinh céng xung
kich” trén dia ban phudng, thanh phan gom:

- Lanh dao Trung tdm Phyc vu hanh chinh céng phuong 1am T6 trudng.

- Cong chirc lam nhiém vy huéng dan, kiém soat thu tuc hanh chinh tai
Trung tdm Phuc vu hanh chinh cong phuong.

- Cong chirc phu trach linh vuc Chig thue, Tu phap, HO tich, Bao trg xa hdi.
_ - Doan vién Doan Thanh nién Cong san H6 Chi Minh phudng 1am nhiém
vu ho tro.

2. T6 hanh chinh cdng xung kich thuc hién nhitng nhiém vu cu thé:

- Pén truc tiép ho gia dinh dé hudng dan, tiép nhan va giai quyét tha tuc
hanh chinh doi v&i nhitng thu tuc ¢6 thé thuc hién luu dong (uu tién cdc thu tuc
thuoc linh viee Chieng thuc, Ho tich, Tu phap, Bao tro xa hoi);,

- Hudng dan thyc hién vin ban Gy quyén nhan tro cap, huu tri hang thang.

- Tra két qua giai quyét thu tuc hanh chinh tai nha cho nguoi dan khi c6 nhu cau.

IV. PHUONG THUC TRIEN KHAI

1. Tiép nhan thong tin dang ky hd tro ciia nguoi dan tai tru sé Trung tam
Phuc vu hanh chinh cong phuong.

2. Sau khi tiép nhan, T6 hanh chinh cong xung kich tién hanh ra soat, xac
minh thong tin cua nguoi dan, ndi1 dung dé nghi ho tro va diéu kién thyc hién dé
bdo dam vi¢c ho tro dung do6i tugng, dung nhu cau.

3. Phan cong thanh vién truc tiép thuc hién nhiém vu hd tro, déng thoi
thong nhat thoi gian va dia diém vé1 nguoi dan.

4. Theo lich hd tro hodc cham nhat trong thdi han 03 ngay lam viéc ké tur

ngay tiép nhan dy di thong tin, thanh vién cia T6 dén truc tiép hd trg ngudi dan
thuc hién thu tuc hanh chinh theo ndi dung dang ky.

V.TO CHUC THUC HIEN



1. Trung tim Phuc vu hanh chinh cong phuong:

- phﬁ tri, tham muu §éy dung Thong bao cong khai, lich hd trg dinh ky, t6
chuec trién khai va huéng dan thuc hi¢én mo hinh.

- Chuan bj day dii nhan lyc, trang thiét b, phuong tién, tai liéu huéng dan
va cac diéu kién can thiét phuc vu hoat dong cua To ho tro.

- Chij tri tong hop két qua thyc hién, theo ddi tién do, bao cdo dinh ky va
dot xuat theo yéu cau cuia UBND phuong.

2. Can bd, cong chirc dwoge cir dén 1am viée tai Trung tim Phuc vu hanh
chinh cong phudng:

- Phéi hop tham gia cac dot hd trg luu dong theo linh vuc dugc phan cong.

- Hudng dén, tiép nhan, xir 1y hd so ding quy dinh; bao dam giai quyét
nhanh chong, chinh xac va dung thoi han.

3. Cac phong chuyén mon thugc phuwong:

- Phoi hop v6i Trung tam Phuc vy hanh chinh cong phuong trong viée theo
doi tién do, két qua giai quyéet thu tuc hanh chinh cia nguoi dan, bao dam nhanh
chong, chinh xac, dung thoi han.

- Phan anh kip thoi nhing kho khan, vuong mac phét sinh trong qua trinh

pho1 hgp trién khai Ké hoach.

4. Pé nghi Uy ban Mit tran T6 qudc Viét Nam phuwong va céac to chirc
chinh tri - xa hgi phudong:

Phéi hop ctr luc luong tham gia T(X)’ hanh chinh cong xung kich dé hd tro
nguoi dan thyc hién dich vy cong truc tuyén theo quy dinh.

Trén ddy l1a K& hoach trién khai mé hinh “T6 hanh chinh cong xung kich”
trén dia ban phuong Gia Vién nam 2026. UBND phuong y€u céu cac phong

chuyén mon, don vi nghiém tac trién khai thuc hién tot cic nhiém vu dugc giao
theo quy dinh./.

Noi nhin: TM. UY BAN NHAN DAN
- CT, c&c PCT UBND phuong; KT. CHU TICH
- Cac phong chuyén mon thugc phuong;

- TTPVHCC phuong; ,PHO CHU TICH /

- Luu: VT, TTPVHCC.

| guyén Chién Vwong
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