UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG GIA VIEN DPoc |ap — Tw do — Hanh phuc
S6: 57 /KH-UBND Gia Vién, ngay 13 thang 02 nam 2026
KE HOACH

Xay dwng va thuc hién md hinh “Chinh quyén than thién”
trén dia ban phwong Gia Vién

. Thuc hién Ke hoach so 49/KH-UBND ngay 28/02/2025 cia UBND thanh
pho Hai Phong vé xay dung md hinh *“chinh quyen than thién” tai xa, phuong trén
dia ban thanh phd Hai Phong; Quyét dinh sé 5049/QD-UBND ngay UBND thanh
pho ban hanh B9 tiéu chi, Bang thang diém va quy trinh xét céng nhan “Chinh
quyén than thién” cap x4 trén dia ban thanh phé Hai Phong.

UBND phuong Gia Vién xay dung Ké hoach tricn khai thuc hi¢n md hinh
“chinh quyén than thién” trén dia ban phuong Gia Vién cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Xay dung chinh quyén hoat dong theo huéng gan dan, trong dan, vi Nhan
dan phuc vuy;

- Nang cao chét lwong phuc vu to cht’rc,‘ cong dan; tang muc do hai long cua
nguoi dan doi véi su phuc vu cia chinh quyén;

- TO chic trién khai thyc hién va hoan thanh chi tiéu, nhiém vu theo B9 tiéu
chi dugc ban hanh tai Quyet dinh s6 5049/QD-UBND ngay 11/12/2025 cua
UBND thanh pho Hai Phong v€ Ban hanh B¢ ti€u chi, Bang thang diém va quy
trinh xét cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh pho Hai Phong;

- P6i méi manh mé 18 16i lam V~iéc cua chinh quyén co s tr “ménh 1ér}h
hanh chinh” sang “phuc vu, hudéng dan, van dong, thuyét phuc”; xay dung nén
hanh Chinh than thién, phuc vy, hién dai va hi€u qua; xay dung phong cach “trong
dan, gan dan, hi€u dan, hoc dan va cé trach nhiém voi dan”, huéng dén su hai
long ctia nguoi dan.

2. Yéu cau

- Thyc hi¢n dang nd1 dung, tiéu chi theo van ban quan 1y nha nudc da ban hanh;

- Phan cong 16 trach nhi¢m, 10 trinh, giai phap cu thé;

- Pam bdo tinh thiét thyc, hiéu qua, tranh hinh thuc.

- Viéc xy dyng va trién khai md hinh “Chinh quyén than thién” phai dugc
thuc hién nghiém thc, chat lugng, hi€u qua, tiét kiém, tranh 1ang phi, hinh thuec.

- No6i dung cong viéc phai grfm vO1 trach nhi,ém, vai tro cua cO quan, don vi,
to chure, ca nhan li€n quan dugc giao chu tri, phoi hop; ¢6 su phoi hop chat ché,
thuong xuyén, hiu qué gitra cdc phong chuyén mon va cac co quan, to chirc lién quan.

Il. PHAM VI, POI TUQNG
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- Pham vi: Toan b¢ hoat dong cua UBND phuong Gia Vién.

- Pbi tugng: Can bo, cong chirc, vién chrc, nguoi lao dong; cac phong
chuyén mén, co quan, don vi thugc UBND phuong, cac t6 dén pho; t6 chue, ca
nhan dén giao dich hanh chinh tai phuong.

I11. NOI DUNG TRIEN KHAI

1. Xay dung doi ngii can b, cong chirc “than thi¢n”

- T chirc quan triét sau sdc muc tiu, y nghia cua mo hinh “Chinh quyén
than thién” gan véi xay dung chinh quyén phuc vu Nhan dan; dua ndi dung nay
vao sinh hoat chi bd, hop co quan, sinh hoat cadc doan thé.

- Thuc hién nghiém céc quy dinh vé dao duc céqg vu, van hoa cong so; chép
hanh ky luat, ky cwong hanh chinh; nang cao tinh than trach nhiém, y thirc phuc
vu Nhan dan cia doi ngii can b, cong chirc.

- Trién khai va thyc hién hiéu qua phuong cham “4 xin, 4 luon” (xin chao,
xin 16i, xin cam on, xin phép; luén mim cuoi, ludn nhe nhang, luén lang nghe,
ludn giup d&) trong qua trinh tiép xuc, giai quyét cong viéc cho to chirc, cong dan.

- Thuc hién nghiém viéc deo thé cong chuc, trang phuc gon gang, lich sy;
giao tiép chuan muc, thai d6 niém na, ton trong, khong gay phién ha, sach nhiéu.

- Tang cudng dao tao, bdi dudng k¥ ning giao tiép hanh chinh, k¥ nang tiép
cong dan, k¥ nang xtr ly tinh hudng phat sinh trong giai quy¢t thu tuc hanh chinh;
khuyén khich tu hoc tap, tu rén luyén nang cao trinh do chuyén moén, nghiép vu.

- Gan két qua thyuc hién mo hinh “Chinh quyén than thién” véi danh gia muc
do hoan thanh nhi€ém vy, x€p loai can b, cong churc, vién chirc, nguoi lao dong
va binh xét thi dua, khen thuéng hang nam.

2. Cai cach thi tuc hanh chinh, nang cao chat lwgng phuc vu

- Ra soat, cap nhat, chuan hoa va niém yét cong khai day du cac tha tuc hanh
chinh thudc tham quyén giai quyet cua UBND x4 tai tru s& va trén moi truong
dién tir; bao dam ngudi dan dé tiép can, dé hiéu, dé thyc hién.

- T6 chirc tiép nhan, giai quyét va tra két qua thil tuc hanh chinh ding quy
trinh, dung thoi han; han ché toi da viéc yéu cau bo sung hd so nhiéu lan, gay
phién ha cho to chirc, cong dan.

- Thyc hién co ché “mot cufa” “m@t cua lién thong” hi¢u qua; bd tri can bd
€0 nang luc, trach nhi€ém truc tlep tlep nhéan, huéng dan va hd tro nguoi dan thuc
hién thu tuc hanh chinh.

- Pay manh ting dung cong ngh¢ thong tin, chuyén d6i s trong hoat dong
cua UBND phuong; khuyen khich nguoi dan st dung dich vu cong truc tuyén,
thanh toan khong dung tién mat theo quy dinh.

- Thuong xuyén theo doi, danh gia tién do giai quyét hd so; kip thoi chan
chinh, xtr 1y cac truong hop cham tré, gay birc xuc trong Nhan dan.

3. Xay dung moi truwong lam viéc than thién, van minh

- B6 tri, sip xép try s& lam viéc cuia UBND phuong khang trang, sach sg,
gon gang; khu vuc tiép cong dan bado dam thuén ti€n, van minh, lich sy.
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- Niém yét cong khai ndi quy, quy tic Gng xu, so dd hudng din quy trinh
gidi quyét thu tuc hanh chinh tai tru s6 UBND phuong.

- Thuc hién tét van hoa cong so; xay dung mdi truong lam viéc doan két,
trach nhiém, ho tro lan nhau gitra can bo, cong chirc.

- Thuc hién tiét kiém, chéng lang phi; gitt gin tai san céng, bao dam an toan,
an ninh trat tu tai tru sé lam viéc.

4. Phat huy vai tro giam sat ciia Nhan dan

- Cong khai s6 dién thoai, dia chi tiép nhan phan anh, kién nghi, khiéu nai,
té cdo cua to chue, cong dan; ti€ép nhan va xr 1y kip thoi theo quy dinh.

- T chirc d6i thoai truc tiép, dinh ky giita 1anh dao UBND phuong v6i Nhan
dan dé lang nghe y kién, kién nghi, phan anh.

- Phéi hop voi Uy ban Mt tran T6 qudc va cac td chic chinh tri - x3 hoi
trong cong tac giam sat viéc thuc hién mo hinh “Chinh quyén than thi¢n”.

- Thyc hién viéc iy y kién danh gid mic do hai 10ng ctia nguoi dan, t6 chirc
ddi voi su phuc vu cua chinh quyén lam can ctr danh gia, xép loai thi dua.

5. Cong tac tuyén truyén

- Pay manh cong tac tuyén truyén vé muc dich, y nghia va noi dung ctia mo
hinh “Chinh quyén than thién” trén hé théng truyén thanh phuong, bang tin va cac
hinh thirc phu hgp khac.

- Long ghép noi dung xay dung “Chinh quyén than thién” trong sinh hoat chi
b0, hop t6 dan phé, sinh hoat cac doan thé.

- Kip thoi biéu duong, khen thudng cac tap thé, ca nhan co cach 1am hay,
sang tao, hi€u qua; nhan rong cac mod hinh, dién hinh tién tién trong thuc hién ké hoach.

- Tuyén truyén trén hé thdng truyén thanh phudng, tai cac to dan phd;

- Long ghép noi dung “Chinh quyén than thién” trong sinh hoat chi b, doan thé;

- Biéu duong, khen thudng kip thoi tap thé, c4 nhan thyuc hién tét.

(Danh muc nhiém vu theo tiéu chi cu thé tai Phu luc kém theo Ké hoach nay).

IV. KINH PHI

Kinh phi thuc hién Ké hoach duoc bé tri tir nguon ngan sach Nha nuéc va
cac nguon hop phap khac theo quy dinh.

V. TO CHUC THUC HIEN

1. Cac co quan chuyén mon, don vi sw nghiép thugc phwong

- Quan triét, trién khai dén toan thé cong chuc, vién chuc thuc hién cé hiéu
qua viéc xay dung thuc hién “Chinh quyén than thién” theo chirc nang, nhiém vu,
quyen han va theo cac nhiém vu cu thé tai Phu luc Danh muc thuc hién B tiéu
chi “Chinh quyén than thién”.

- Tap trung cac bién phap, giai phap nham dam bao dat dugc Bo tiéu chi md

hinh “Chinh quyén than thién” tai phudng dam bao thiét thuc, hiéu qua, ding thoi
gian quy dinh.
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- B4o cao két qua thuc hién (c tai liéu minh ching) cac noi dung dugc phan
cong tai K& hoach nay theo Tiéu chi thyc hién m6 hinh “Chinh quyén than thién”
gui vé Uy ban nhén dan phuong (qua phong Van hoéa - Xa hoi) trwéc ngay 10/10
hang nim de téng hop, gui hd so dé nghi tham dinh cdng nhan phudng dat chuan
“Chinh quyén than thién” theo quy dinh.

2. Phong Vin hoa — X& hoi phwong
_ - Chutr, phdi hop Vi cac don vi, co quan chuyén mon c6 lién quan hudng
dan trién khai mo hinhﬁ“ChI'nh quyen than thién” theo noi dung Ké hoach duoc
ban hanh. Pon doc, kiém tra viéc trien khai, dam bao trién khai day du cac néi
dung, dat dugc muc dich, yéu cau theo K¢ hoach.

- T chirc céc 16p boi dudng, tap huan, tuyén truyén cac noi dung xay dung
mo hinh “Chinh quyén than thién” va cac noi dung cé lién quan cho can bg, cong
churc nguoi hoat dong khong chuyén trach va Nhan dan trén dia ban.

- Tham muu danh gia, chim diém tiéu chi “Chinh quyen than thién” theo bo
tiéu chi dugc UBND thanh phd phé duyét va hudng dan tir cac co quan chuyén
moén. Hoan thién hd so dé nghi xét, céng nhan phudng dat chuan “Chinh quyén
than thién” hang nam.

- Thuong xuy(gn kiém tra, giam sat yiéc thuc hién nhiém vu cua can bg, cong
chuec, vién chuc nhétrla cdng chuc truc tiep giai quyet thu tuc hanh chinh cho Nhan
dan. Theo ddi, don doc, kiém tra ket qua khao sat sy hai long cua nguoi dan, doanh
nghiép trén dia ban phuong.

- Tham muu cho UBND phuong piéu dwong nhitng don vi, ca nhan co nhiéu
cach lam hay, sén‘g tao, cac guong dién hinh trong thuc hién mé hinh dé tao stc
lan toa sau rong; dong thoi cing phan &nh nhitng don vi thuc hién chua nghiém tuc.

3. Van phong HDND&UBND phwong

- Phéi hop véi Phong Vin hoa-Xa hoi trong viéc to chac cac hoi nghi tuyén
truyén vé mo hinh “Chinh quyén than thién” trén dia ban phuong.

- Thudng xuyén t6 chic viéc dbi thoai, 1ang nghe, tiép thu y kién gop v cua
Nhan dan tham gia xay dung chinh quyén, giai quyét kip thoi nhiing kién nghi,
nguyén vong chinh dang cua Nhan dan theo quy dinh cua phéap luat.

4. Phong Kinh té - Ha tang va D6 thi phwong

Tham muu UBND phuong bd tri kinh phi CNIr:iu tu co so Vat chat dé thuc hién
md hinh “Chinh quyén than thién” va huéng dan tha tuc thanh, quyét toan theo
quy dinh.

5. Trung tam Phuc vu hanh chinh cdng phwong

- Nghién ctru ting dung m6 hinh “Chinh quyén than thién” vao hoat dong cua
don vi, trién khai dén toan thé can bo, cong chic, vién chirc, nguoi lao dong biét
va thuc hién.

~ - Tham muu chi dao tiép tuc day manh thyc hién cai cach thu tuc hanh chinh,
doi méi hoat dong cua Trung tdm Phuc vu hanh chinh cong, dam bao di vao thuc
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chat, hiéu qua huéng dén muc tiéu phuc vu, tao dieu kién tot nhat cho ngudi dan,
doanh nghiép, gop phan nang cao su hai long caa nhan dan.

5. Trung tdm Dich vu sw nghiép cong phwong

Day manh cdng tac thong tin, tuyén truyén vé ké hoach thyc hi¢n md hinh
“Chinh quyén than thién” dé phong, ban, nganh, d6i ngii can b, cong chic, vién
chuc, nguoi hoat dong khéng chuyén trach, Nhan dan biét va theo doi.

6. Cong an phwong

- Bam bao an ninh trat ty, an toan cho céc hoat dong cuia chinh quyen, dong
thoi xay dung hinh anh luc lugng Coéng an than thién, gan gti véi Nhan dan.

- Phdi hop nam bit tam tw, nguyén vong cua Nhan dén dé kip thoi phan anh
véi cap co tham quyen.

7. Cac T6 dan phd trén dia ban

- Phéi hop véi chinh quyén dia phuong trong viéc trien khai, tuyén truyen,
van dong Nhan dan huong ung thuc hién cac noi dung caa Ké hoach.

- Ghi nhan, tong hop va phan anh kip thoi y kién ciia nguoi dan lién quan

dén thai d6 phuc vu, giai quyét cong viéc cua can bo, cong chuc, vién chuc béo
c40 UBND phuong dé xir Iy kip thoi.

8. Pé nghi Ban Xay dung Pang Pang tiy phuong

Pinh hudng cong tac tuyén truyén va tham muu chi dao cac to chirc Pang
truc thugc to chac quan triét toi can bo dang vién vé thuc hién quy ché dan cha
va moé hinh “Chinh quyén than thién” trén dia ban phuong.

9. Pé nghi Uy ban Mit tran Té quéc Viét Nam phwong

Hudng dan to chirc cac hoat dong tuyén truyen, van dong doan vién, hoi vién
va Nhan dan phoi hop xay dung, t6 chirc thuc hién va giam sat viéc thuc hién mé
hinh “Chinh quyéen than thi¢n”.

Trén day 1a Ké hoach xay dung va thuc hién mé hinh “Chinh quyén than
thién” trén dia ban phuong Gia Vién. Trong qua trinh thuc hién, néu c6 vudng
mac, cac co quan, don vi phan anh truc tiép vé Phong Van hoa — Xa hoi dé tong
hop, bao cdo UBND phuong xem Xét, giai quyet./.

Noi nhgn: TM. UY BAN NHAN DAN

- S6 Noi vu; CHU TICH

- Thuong truc Dang uy; B ’

- CT, cac PCT UBND phuong;

- Cac phong, ban, don vi lién quan;
- Cac TDP trén dia ban;

- Luu: VT,

Chu Thanh Lwong



UY BAN NHAN DAN
PHUONG GIA VIEN

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phac

DANH MUC NHIEM VU THEO TIEU CHI PANH GIA

(Kém theo Ké hoach sé: 57 /KH -UBND ngay 13 thang 02ndm 2026 ciia UBND phuwrong Gia Vién)

Néi dung tiéu chi Thoi gl.?n Co qua\m chu| Co quan phoi Sén phim
TT thue hién tri hgp
TIEU CHI 1: CHINH QUYEN CONG KHAI, MINH BACH
. A A . ne R , A A Céc phone. co Cac van ban/ hinh anh
tcflré]l n['lh(l]rl;}:ilél rfong khai cac ni dung dé to chire, cOng dan o Phong Vin uai dci, ¢ hoat dong 5 Khai
R AMAM hsa- xahoi | 0o thue hién
Céc nhe Cac van ban/ hinh anh
X A X in \ < ac phong, co n
- Cong khai cam két khéng gay phién ha, sach nhiéu, tiéu cuc Can Phong Van ai doi i 9 hoat dong
p Ny A- uan, \%| - 2 . cn
trong thuc hién nhi€ém vy, cong vu anam | psa- Xa hoi q trien khai thuc hién
TT Phuc vu Céc phong, co Cac van ban/ hinh anh
- Cong khai danh muyc thu tyc hanh chinh, ndi dung, thoi gian, | Canim | Hanh chinh T hoat dong
N . X quan, don vi trién khai thue hién
quy trinh gidi quyeét cong e nig
Trung tAm B . Cac van ban/ hinh anh
o ) Cac phong, co hoat dong
Canam |Phuc vu Hanh

- COng khai mtrc thu phi, 1€ phi cua tirng tha tuc hanh chinh

chinh cong

quan, don vi

trién khai thuc hién




Céc van ban/ hinh

A S SN ; 5 TG M cac phong, | snh hoat don
- Cong khai két qua giai quyet thu tuc hanh chinh caa chinh quyén cho to C4 nim Phuc vu 1 hoat dong
A A N CO quan, trién Khai thuc
chirc va cong dan Hanh chinh don vi hien i
cong ' '
. . . ) . Céac van ban/ hinh
- Cong khai so dié’n thoai duong day nong, so dién thoai Cl"l’a lanh dao ’ Cang Vian phong Céc phong, anh hoat dong
UBND phuong; so dién thoai ciia can bg, cdng chire truc tiép giai quyeét a ham HDND va CO quan, trién khai thue
céc cong viée lién quan dén ngudi dan UBND don vi hién
Vin phong " Céac van ban/ hinh
Cacphong, | 5
- Cong khai ndi quy tiep cdng dan, lich tiep cong dan ctia Chu tich UBND Ca nim HDND va prong anh hoat dong
. CO quan, trién khai thuc
phuomg UBND don vi hién
<1 phe Céac van ban/ hinh
Vanphong | Cacphdng, | snh hoat dong
- Cong khai lich cong tac cia UBND phuong Ca nam HB;EDVE‘ coquan, | trién khai thuc
don vi hién
- Céc ni dung phéi cong khai theo quy dinh cita Luat Thyc hién dan chi | cacphong, C‘:}E f:)g:‘ggzmh
& co s¢ trong cong tac bdi thuong, hd tro, tai dinh cu khi nha nude thu hoi Cé& ndm Phong Kinh co quan i e tﬁu%:
dat trén dia ban thanh phd te don vi hign
Céc van ban/ hinh

Hinh thire cong khai da dang

anh hoat dong




trién khai thuc

hién
Céc van ban/ hinh
Trung tam Céc phong, ] van anA
Ak \ A A \ A . Ca nam A anh hoat dong
- Niém yét thuong xuyén tai Trung tdm Phuc vu hanh chinh cong phuong; Phuc vu hanh CO quan, .2 .
A . trién khai thuc
chinh cong don vi -
hién
= s Céc van ban/ hinh
TR A e A HDND va anh hoat dong
- Bang tai trén trang thong tin dién tir; Xxuyen CO quan, .2 .
UBND ) trién khai thuc
don vi o
hién
A . Cac van ban/ hinh
Thuong Trung tam | Cé&c phong, . .
A a2 . A . anh hoat dong
- Thong tin trén hé thong phét thanh; Xuyeén Dich vu su cO quan, 2 .
na ) trién khai thuc
nghi¢p cong don vi N
hién
. Vin ph(‘)ng Cac phe Cac van ban/ hinh
e aiaa X1 A A Thuong ac phong, \ .
- Pang tai trén cdc mang x& hoi (fanpage, zalo page...) dugc phap luat cho UV HDND va anh hoat dong
CO quan, 2 .
phép 4 UBND 4 . trién kKhai thuc
don vi o
hién
Thudng Vanphong | cacphong, T4 ohie hon béo
£ . , . . A A . ~ > O chuc hQ ,
- Binh ky cung cap thdng tin bao chi theo quy dinh ctia Luat Tiép can théng tin. Xuyén HDND va co quan, o P )
UBND . guri van ban
don vi
Van ban/ Hinh

Chinh quyén tao diéu ki¢n dé té chirc, cong dan giam sat hoat dong

anh trién khai
thuc hién




, ‘ ‘ Vanphong | cacphon Vin ban/ Hinh
- BO tri hom thu gop Y tai tru s chinh quyén, noi sinh hoat cong dong tai . HDND va Phong ) an afl .
. LA aA £ Qui l cO quan, anh trién khai
cde 10 dan pho UBND don vi thye hién
- Luon b tri cong chure truc zalo page, facebook page, s dién thoai Vanphong | cacphong, L
\ Avs A Y Sy . L e oaAn LA . HDPND va Thong béo phéan
duong day nong dé tiép nhan y kién phan anh, gop y cua ngudi dan, td Qui | co quan, .
. A UBND . cong
chuc va doanh nghiép; don vi
o . Vanphong | cac phon Van ban/ Hinh
- Van hanh App trén dién thoai thong minh dé tiép nhan Y kién phananh, | Thuong | HPND va g ang’ ,7 aﬁt . i
. 2 . R uan, |
gop y cuia nguoi dan, to chirc va doanh nghiép; Xuyeén UBND Cg q ) anth rlelrllm
on vi uc hién
- UBND phuong xay dung co ché tiép nhan thong tin phan anh, gop y Vin phong Cac phon
ctia nguoi dan, to chire va doanh nghiép it nhat 01 1an/tuan thong qua Qui | HDND va phong, Vin ban trién
Mit tran T6 qudc Viét Nam va cac to chirc chinh tri - X8 hoi, T6 truong UBND cg quar.l, khai thuc hién
Té dan phé, chi hoi doan thé & & dan phé. onvi
Céc van ban/ hinh
TIEU CHI 2: CHINH QUYEN THAN THIEN, HANH PONG, Vi anh hoat dong
NHAN DAN PHUC VU trién khai thuc
hién
Trung tam
. R A s £ N rn 1Al 2 ey X . J Cacphong, | Co6 quy dinh cu
Quy dinh 01 ngay/tuan giai quyet nhanh va tra ket qua thu tuc hanh Thuong Phuc vu o thé TTHC va c6
2 A X . co quan, ¢
chinh trong ngay cho ngwdi dén, té6 chirc va doanh nghiép Xuyén Hanh chinh d(yq ) 1t qud cu th
. n vi €t qua cu the
oong i qua ct
Thue hisn vice i nhan va tré Kt aua oidi auvét thi tuc hanh Trung tam Cac ohon Cac van ban/ hinh
h,l'r; tu.fn l\;l‘gc l?ep ’n ;An :a tra ;;1 qua g:)a.l (lllu)l;eit th ;tn;lc fln Thuong Phuc vu ) phong, anh hoat dong
co quan, % .
chinh tai nha cho cic doi twgng (Thwong binh, b¢nh binh nang, Xuyen Hanh chinh quat trién khai thuc
nguoi khuyeét tat, ngwoi 0m dau, ngwdi mac bénh hiém nghéo, nguoi cong don vi hidn
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gia yéu ¢6 don khong noi nwong twa) khong cé kha ning di lai khi
¢6 nhu cau, dé nghi

< R L Trung tdm , . Céc van ban/ hinh
Bo tri, huy dong su tham gia cua can bg, doan vién, hgi vién cac to . Céc phong, , .
L . x1A AR R A s % e A A Thuong Phuc vu anh hoat dong
chire chinh tri - xa hoi de ho tro, tiép don, hwong dan ngwoi dan dén . . . co quan, 2 .
. ) i , Xuyeén Hanh chinh . trién khai thuc
lam thu tuc hanh chinh . don vi .
cong hién
Trung tdm Cac ohon Céc van ban/ hinh
Té chirc c4c hoat ddng tham héi, chic mirng, ddng vién Nhan dan Thuong Phuc vu o Pheng, anh hoat dong
. . cO quan, 2 .
thong qua cac hinh thirc Xuyén Hanh chinh P d . trien khai thuc
- on vi ‘
cong ' hién
Vin phéng Trung tam Cac van ban/ hinh
- T6 chirc trao: gidy chitng nhdn két hon, thw chic mirng két hon; gidy Thu’({ng HPND va Phuc vu ar'1121 hoat_d()ng
khai sinh, thu chiic mirng cé thém thanh vién moi Xuyen UBND hanh chinh trien Ehﬂal thye
o ién
cong '
- T 0 C]’ll/f’c trao the ba? hzemﬂ y té .tal nhva doi vm‘ .cac dOj tu:o’ng thuoi dién , \ Cac vin ban/ hinh
chinh sAach (‘tfzwong \bznh, b-e‘n'h bmfi narAzg, ngu’oAz khuye't tdt, nguoi oin , ThlI(‘)A‘ng Phong Vin Céc phong, énl} hoat_d(f)ng
dau, bénh hiem nghéo, nguroi gia yeu cd don khdng noi nuwong tira va cac Xuyén h6a - X4 hoi CO quan, trién khai thyuc
doi twong khé khén khac) khéng cé kha nang vé di lai khi ¢é nhu cdu, dé ' don vi hién
nghi
Vin ph(‘)ng Trung tam Cac van ban/ hinh
- T6 chitc tham hoi, phung viéng hodc giri thu chia budn dén gia dinh Thuong | oD va | Phucva | @nhhoatdong
cong ddn co nguoi than qua doi xuyen UBND hanh chinh trien E.hAal thyc
ién

cbng
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Céc van ban/ hinh

) hue Vanphong | Céacphong, . .
- Guri thu cam on nguoi dan, t6 chirc va doanh nghiép c6 déng gop xay T uong HDND va co quan, ar#: hoat .d(.)ng
dung dang, xdy dung chinh quyén va cong dong dan cu...; Xuyen UBND don vi trien Ehal thye
ién
9 , ’ ‘ - Van phong Céc phong, Cfilc van ban/Ahlnh
- Guti thu biéu dwong doi véi cong dan cé sang kién ¢ cong dong dan cu T uong HDND va co quan, ar.ﬁ; hoat .d(_)ng
da dwoc Uy ban nhan dan phieong cong nhén. xuyen UBND don vi trien E_hAal thye
ién
Céc phong Céc van ban/ hinh
in 75 an 14 ; A A s .. 4 2 Trung tam , . A
- Guri thu Xin 161 ngueoi dan, to chire va doanh nghiép vé viéc gidi quyét Thuong J . co quan anl} hoat dong
) . , , Xuyén Phuc hanh ’ trién khai thuc
thu tuc hanh chinh qua han A don vi : v
chinh cong : hién
an cé \ Cac van ban/ hinh
| \ . , Nhan cag Van phong TI’Uﬂg tam ) l’\l/'?ln ag/,\
Nguoi ding dau chinh quyén truc tiép chic mung toan thé Nhan déan dip nguyén ¢ HDND va , anh hoat dong
e xo s Dich vu su | trién khai thuc
nam mai, cac ngay 1€ 1om... 16n, va tét UBND R ) -
o nghi¢p cong hién
nguyén dan i
s Céc van ban/ hinh
. y . . 5 Vanphong | cac phong, \nh hoat dé
T6 chire gap g0, tiép xuc vdi cac to chure, ca nhan ¢ nhiéu hoat dong tng Thuong HDND va o anh hoat dong
; oz o . Cco quan, 8 i
ho dia phuong, nhitng ngudi €O uy tin dang sinh song tai dia phuong Xuyén UBND 4 . trien k_ha' thye
don vi hién
. s Céc van ban/ hinh
Chir‘lh quyén phu’(‘yflg thuong xuyén khao sat danh gia viéc thuc hién chinh \}]1211;15120”9 anh hoat dong
quyén than thién dé rut kinh nghiém, hoan thién cac tiéu chi va nang hang UBN[;/a trién khai thuc

murc do dat chuan

hién
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- Khado séat, danh gia suw hai 10ng ciia nguwoi dan doi véi sw phuc vu ciia co Thu Trung tam Cac phong, Bang tong hop
. A uon . ‘ .
quan hanh chinh nha nuwoc bang phieu diéu tra xa hoi hoc hodac bang hoi . 8 Phuc vu hanh co quan, két qua khao sat,
R SR S Xuyen P don vi , "
trén thiet bi dién tir (néu co). chinh cbng : danh gia
- Khao sat, danh gid sw hai long ciia ngwoi dan vé két qua thiee hién Van phong Céc phong, Bang téng hop
“Chinh quyén than thién” bang phiéu diéu tra xa héi hoc hodc bang hoi Qui IV Phong Van cO quan, két qua khao sat,
trén thiét bi dién tir (néu c6). héa-Xahoi | 9oV dénh gia
Pam bao 100% céc thi tuc hanh chinh cta nguoi dan, to chire thudc tham Thu Trung tdm Céc phong, Béo cao cua co
3 ‘ X . . uon . o
quyén dugc giai quyéet xong trude va trong thoi gian quy dinh U éng Phuc vu hanh CO quan, quan lién quan,
y chinh cbng don vi dia phuong
TIEU CHI 3: CHINH QUYEN CO QI NGU CAN BQ, CONG
. CHU'C CHUYEN NGHIEP, TRACH NHIEM, GUONG MAU,
THAN THIEN
XAY DUNG HINH ANH NGUOI PUNG PAU CAP UY, CHINH
QUYEN GUONG MAU, TRACH NHIEM, THAN THIEN VOI
NHAN DAN
. . ] . Cac van ban/ hinh
£ ooa . SN . 2 : Vanphong | Cacphong, | A
Guong mau di dau trong viéc thwe hién nhiém vu va cac chuan muc Thuong HDND vi anh hoat dong
A A . va Cco quan, .z .
dao dire, tac phong, 1€ noi lam viéc Xuyén d ) trién Khai thyc
: UBND don vi N
hién
1 Vanphon Céc phon Cac van ban/ hinh
. . . . (s . an :
- Guong mau di dau thyc hién chuan muc vé dao dire, 10i song, tac phong Thuong P g phong anh hoat dong
. L N . Xuyén HDND va CO quan, 2 )
cong tdc cua nguoi can bg, dang vién , trién khai thuc
UBND don vi

hién
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Cac van ban/ hinh

N . s . Van phon Cac phong,
- Guong mau di dau thuc hién hoc tdp va lam theo tu tuong, dao diic, Thuong P g pnong anh hoat dong
, A P xuyén HDND va CcO quan, .2 )
phong cach Ho Chi Minh ) trién khai thuc
UBND don vi o
hién
S 4. 22 . A, s . A . A < \ . \ Cac véan ban/ hinh
- Guong mau di dau trong giao tiép, wng xuwr va gidi quyét cong viéc voi Thuong Van phong Céc phong, snh hoat d&
. B o o N anh hoat don
Nhan dan theo hudng "trong dan, gan dan, hieu dan, hoc dan va coé trach Xuyén HDND va cO quan, P g
] . trién Khai thuc
nhiém voi dan"” UBND don vi N
hién
L sz . . N . R A Lz s L Céc van ban/ hinh
Nguwoi dirng dau cap uy, chinh quyen thwong xuyén xuong co sé to Thudng Vanphong | Cacphong, inh hoat dong
dan pho ling nghe tAm tw, nguyén vong va dbi thoai, giai &t don A HDND va co quan, s i
p gng » Iguyen vong va doi thoai, gial quy Xuyeén q ‘ trién khai thyc
thw UBND don vi N
hién
- [t nhat I lan/tuan, cdp iy, chinh quyén cir lanh dao truc tiép xuong dia
ban t6 ddn phé dé tham gia hoat ddng céng dong véi Nhdn dan (Vi du: o L Cac van ban/ hinh
S g - - 5 i \ Lo s s A Thuon Vanphong | Cacphong, anh hoat don
Ngay thir 7 cung ddn ra quadn don vé sinh dwong pho, ngo xom, trong, g : 1 noat dong
o ) B 2 . s A g2 JEy Xuyén HDND va €O quan, trién khai thyc
cham soc cay xanh),; dy hop cong dong dan cuw o to ddn pho dé lang nghe UBND d ) hia
. O L oan ; .z L4 ., on vi
sang kien, y kiéen gOp Y, tam tu, nguyén vong, phan anh, kién nghi cua fen
Nhan dan
It nhdt 1 thang/lan, nguoi ditng dau cdp iy, chinh quyén tiép cong dan; o L Cac van ban/ hinh
X, . 24 X . A a2 L fo L. L s, 2.2 Thuon Van phOﬂg Cac phong, anh hoat don
doi thogi dot xuat khi co van de, vu viéc phat sinh; giai quyét dut diem g . 1 noat dong
e L . A a2 Xuyén HDND va CcO quan, trién khai thuc
don khiéu nai, to cdo, kién nghi cua cong dan ngay tw co so, khong dé ) ]
UBND don vi hién

khiéu nai, t6 cao kéo dai, virot ccfp

Chi dao, 13nh dao trién khai va thie hién tot cAc nhiém vu

Vin ban trién
khai thuc hién
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- Chi dao X8y dung Va trién khai thiec hién c6 hiéu qud cac quy ché, quy

Céc phong,

Céc van ban/ hinh

£ , Thuong Phong Vin anh hoat dong
dinh vé thuc hién dao dirc cong vu doi voi doi ngii can bg, cong chirc Xuyén h6a - X3 hoi CO quan, trién khai thuc
thugc chinh quyen dia phwong quan ly i don vi hién
. R A A xA g As o o oA . . Céac van ban/ hinh
- Thuong xuyén quan tam cong tac boi duong chq can bg, cong churc vé Thudng Phong Van Céc phong, anh hoat dong
chuyén mon nghiép vu va cdc ky nang tuyén truyén giao duc, van dong Xuyén h6a - XA hoi CO quan, trién khai thuc
thuyet phuc i don vi hién
- Thwong xuyén dén doc nhdc nhé, kiém tra, gidm sdt viéc thiee hién Céc phon Cac van ban/ hinh
nhiém vu ciia dgi ngii Can bé cdng chire, nhat 14 cong chire 1am viée tai Thuong Phong Van pnong an}} hoat dong
. . h A , . CO quan, i3 i
Trung tam Phuc vu Hanh chinh cong, truc tiép giai quyét cdac ché do Xuyen hoa - Xa hoi q ) trien khal thye
. , . in don vi hién
chinh sach cho nhéan dan '
Chi dao, lanh dao thue hién cAc quy ché, quy dinh ciia phap lut e Van ban trién
i dao ao thuc hién ché inh cia uj A ) .
A0, 2 re hig quy che, quy di phap lug Xuyén khai thuc hién
5 A : : Vin Phong | Cécphong, o
- Ludt Thyc hién dan chi o co so; Ludt Tiép cong dan; Ludt Khiéu nai, Thuong g co quan Vin ban trién
ko Xuyén HDND va ’ khai thyc hién
Ludt To cdo va cac Ludt co lién quan don vi ; ;
UBND :
) ) ) o Thu VanPhong | Cé&cphong, Vin ban trid
- Cong tac to chirc Hoi nghi tiep XUc, doi thoqi cuia nguoi dirng dau cap uong HDND va co quan, an ban trlsn
uy dang, chinh quyén voi nhan dan trén dia ban xuyen UBND don vi khai thyc hién
) ) ) ) ) Thu VanPhong | Cac phong, Vin ban trid
- Gidi quyét Cac Y kien, kién nghi cua nhan dan sau Hoi nghi tiep XAc, doi uong HDND va co quan an ban tricn
. Xuyeén L khai thuc hién
thoai UBND don vi
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Cén b, cong chirc ¢6 trinh dd chuyén mon, nghiép vu dam bao theo quy Trudc o Cac phong, o
o . L A A . LA Phong Van co quan, Bao cao cua dia
dinh; c6 trinh d6 tin hoc dép ung yéu cau ung dung cong ngh¢ thong tin va 1/12 héa - X hoi . 0
.z, s - uon
chuyén doi so. o1 don vi phuong
Can b, cong chirc ¢ k¥ ning giao tiép, tmg xr, tiép dan, tiép nhan va Trude . 5 Cac phong, L
A £ iy o qA LA s Phong Vin co quan, Béo cao cua dia
xu ly thong tin, xtr 1y tinh hudng vo1 nguoi dan, té chirc, doanh 1/12 h6a - X3 hoi p ) b
. e A A A 1 A - o1 uon
nghi¢p bao chi, hoi nhap, trng xtr trén mang xa hoi onvi P g
CAc can by, cong chirc gwong mau thuc hién nghiém cac quy dinh, chuin
muec vé dao dirc, 16i sdng ciia ngudi cén bo, dang vién, dao dirc cong vu, Trudce . 5 Cac phong, L
i A e oga s A A A Phong Van co quan, Bao cao cua dia
(van hoa cong so) co6 tac phong, thai do lich sy, nghiém tic, khiém ton, 1/12 h6a - XG 1o ‘ :
khi giao tiép ngdn ngit phai chuin muc, rd rang; Thuc hién nghiém "4 ol don vi phuong
xin", "4 luén" va "5 khéng"
’ Céac phOng, Cac van ban/ hinh
Céc céan bo, cdng chire khi dén tru sé lam viéc trang phuc phai gon gang, Thuong Phong Van co quan, anh hoat dong
lich su, deo thé can bg, cong chirc theo quy dinh Xuyén hoa - X4a hoi don vi trién khai thuc
hién
£ he Céc van ban/ hinh
Riéng cong chirc 1am viéc tai Trung tdm Phuc vy hanh chinh cong phai Thuong Phong Vi Cac phong, b hoat dg
. ong Van anh hoat don
mac dong phuc cOng so hodc trang phuc nganh theo quy dinh, deo thé Xuyén héa )g(é hoi cg quan, i kﬁai tilug
- o1 rién c
cong chuc trong qua trinh thyc thi nhiém vu. i onvi hia i
ién
Khoéng c6 can bg, cong C,hl'l’C bi xtr ly qu"/ luat, khong c6 can bd cong chirc Trué Céc phong,
vi pham ndi quy, quy ché lam viéc (udong rugu, bia trude, trong gid hanh ¢ Phong Van co quan, Bao céo cua dia
chinh, khéng c6 mat tai tru s& lam viéc (ving mat) trong gio 112 héa - Xa hoi don vi phuong

lam viéc khong co ly do).

TIEU CHI 4: CHINH QUYEN XANH, VAN MINH, HIEN PAI
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Cac van ban/ hinh

Xay dung canh quan méi trudng khu vue khuodn vién t1:1_1 SO UBND ’ Thuong Vin Phong Céac phong, anh hoat dong
phuong bao ddm sang, xanh, sach, dep, than thi¢n tao an tugng tot doi Xuyén HDND va O quan, PR
v A R CaZ gen A ) don vi trién kKhai thuc
voi cong dan khi dén lién hé, giao dich UBND i hia
ién
5 . Cac ohon Céc van ban/ hinh
L . o Thuong Van Phong o puang’ anh hoat dong
Sap xép cac phong lam viéc gon gang, khoa hoc, than thién Xuyén HDND va 4 quan, trién khai thuc
UBND onvi hién
§ . Cac ohon Céc van ban/ hinh
\ Thuong Van Phong o puang’ anh hoat dong
- Phong Hgi trieong, phong hop xuyen HDND va don | trién Khai thye
UBND onvi hién
5 . Cac ohon Céc van ban/ hinh
o ’ A Thudng Van Phong o puang’ anh hoat dong
- Phong lam viéc ciia can bg, cong chic Xuyén HDND va q quan, trién khai thyuc
UBND onvi hién
. o Céc van ban/ hinh
’ , Thuong Trung tdm Céc phong, anh hoat dong
- Phong B¢ phdn tiep nhan va tra ket qua Xuyén Phuc vu hanh CO quan, trién khai thuc
chinh cong don vi hién
5 . Céc van ban/ hinh
oA A Thuong Van Phong anh hoat dong
- Phong tiép cong dan Xuyén HDND va trién khai thuc
UBND hién

Trung tdm Phuc vu hanh chinh céng phuong duoc trang bi cac may maoc,
thiét bi dé Nhan dan dén giao dich thuén tién

Céc van ban/ hinh
anh hoat dong
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trién khai thuc

hién
Trung tdm Van Phong C?C van ban/Ahmh
S may tinh dé 5 , Phucvuhanh | HDNDva | onbhoatdong
- CO may tinh dé nguroi dan su dung Qui'l A trién khai thyc
chinh cong UBND A
hién
Trung tdm Van Phong CZE;: ?E)Z?ggggh
- C6 ti sich, bdo, ban ghé ngdi cho Quil | Phucvuhanh | HDND va | a0 poin e
chinh coéng UBND n
hién
Trung tdm Van Phong C?C van ban/Ahmh
, . . 0 Ph hanh | HDND va anh hoat dong
- Co nudc uong, quat dién hodc diéu hoa noi co diéu kién Qui u,c vu Aan va trién khai thuc
chinh cong UBND A
hién
, . . Trung tam Van Phong C?C van ban/A hinh
- C6 internet/wifi khdng dar mat khau, mién phi cho Nhan dan dén giao Qui l Phucvuhanh | HDND va ?nfl hl?r?tiﬁng
dich sw dung thuan loi chinh cong UBND rien .Aal uc
hién
Trung tdm Van Phong CZE}Y?:;Z?E%EZh
- C6 méy photocopy, may scan tai liéu Quil Phu,c hes tjanh HDND va trién kHai thuc
chinh cong UBND o
hién
Van Phong C?C;ﬁln b?g/Ahmh
. . 1 Hanh chinh HDND v3 anh hoat dong
- C6 camera giam sat Quil ! va 4 )
cong UBND trién khai thuc

hién
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Cac van ban/ hinh

Van Phong . 5 ] .
Ly n 2y en R A , . Phong Van anh hoat dong
Co6 bang khau hiéu, pano tuyén truyén Qui l HDND va , o 2 :
hda - Xa hoi trién khai thuc
UBND .
hién
| hirh . , X Cac van ban/ hinh
- Tai sanh trung tam tru so lam viéc cua chinh quyén phwong c6 khau hiéu, Van Phon . A
: A g: 3 cya L 3 1 Ay l.i ‘g L Qui | g Phong Van anI} hoat dong
pano tuyén truyén vé “Xay dung chinh quyén than thién, vi Nhan dan phuc HDND va héa - XA hoi trién khai thuc
- 5i L
vu” UBND ’ hién
56 ok - ol h 4 hiu b T Céc van ban/ hinh
- Tai bo phan tiép nhdn va tra ket qua, phong tiep dan c6 khau hiéu, pand rung tam : A
un op A‘gm A‘le]? n qﬁm v ra ’e qu-a -p E] ze’]? nco/ au Ml,eu p n Qui | g : Phong Vin anI} hoat dong
tuyén truyén vé can bg, cong chire khi giao tiep voi Nhan dan phdi thuc hién Phuc vu hanh héa - XA hoi trién khai thuc
A - V)1 :
“4 xin, 4 luon, 5 khong chinh cong ' hién
X Céc van ban/ hinh
. N Van Phon : A
- CO khau hiéu, pano tuyén truyén vé cac phong trao thi dua yéu nudc, Qui | Phong Van HBND g anl} hoat dong
va T i
Cac cugc van dong do Ddang, Nha nudce va dia phuong, co so phat dong hoa - Xa hoi tricn khal thye
UBND hién
DAy manh img dung cong nghé thong tin trong hoat déng chi d Bao cao cta co
ay manh wng dun nghé oat dong chi dao i
.;y N 7g i 8 ? ehe : J hoat Cong " quan lién quan,
diéu hanh cua chinh quyén .
dia phuong
S VanPhong | Cacphong, | Bao cao cuaco
sx . ) fL 7 s . 1A uon . i@
- Ty 1é Ky so van ban phat hanh dat tir 90% tro 1én U éng HDND va co quar‘l, quﬁn lién quan,
y UBND don vi dia phuong
o A e L Thitom Trung tam Cacphong, | Baocao cuaco
- Ty Ié dich vu cOng truc tuyén toan trinh va so hoé ho so gidi quyéet thu g Ph hanh co quan quan lién quan
2 uc vu ’ :
tuc hanh chinh dat tir 90% tro lén xuyen o don vi dia phuong

chinh cong




Béo cao cua co

. " X s - . Trung tam | Cacphong,
- Lap ma quét QR ve cac thu tuc hanh chinh va huéng dan viéc thue hién Thuong - 0 hanh | €O quan quan lién quan
2 uc vu ’ '
thii tuc hanh chinh Xuyen IR don vi dia phuong
chinh cbng : :

. e VAL a ael o 2e D N S . . g Céc phong, Bao c4o cua co
Ty 1€ ngwoi dan cai dat wng dung Hai Phong Smart trén so hg gia Thuwong Phong Van co quan, uan lién quan
dinh trén 100% Xuyén hoa - X& hoi don vi frentien quan,

: dia phuong
Céc phong, .

. . . R Phong Van uyét dinh con
Hang nam, don vi c6 m6 hinh sang tao va hi¢u qua dwgc cOng nhén , g o n €O quan, Q }: . .z J

hoa - Xa hoi don vi nhan sang kién
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