UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG GIA VIEN Doc 1ap - Tw do - Hanh phuc
86:1465/QD-UBND Gia Vién, ngay 15 thang 10nam 2025
QUYET PINH

Vé viéc thanh l1ap Ban Chi dao xAy dwng, ap dung, duy tri,
cai tién H¢ thong quan 1y chit lwgng theo Tiéu chuin quoc gia
TCVN IS0 9001:2015

UY BAN NHAN DAN PHUONG GIA VIEN
Can cir Ludt Té chirc chinh quyén dia phwong ngdy 16/6/2025;

Can cir Quyét dinh so 19/2014/0D-TTg ngay 05/3/2014 cia Thi tuéng
Chinh phii vé viéc dp dung Hé thong qudn Iy chat lwong (HTOLCL) theo Tiéu
chudn quéc gia TCVN ISO 9001:2008 vao hoat déng ciia cdc co quan, t6 chire
thuoc hé théng hanh chinh nha nuoc;

Can cir Théng twr s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia Bé truéng
Bé Khoa hoc va Céng nghé quy dinh chi tiét thi hanh Quyét dinh so 19/2014/0D-TTg;

Can cit Cong van sé 187/CCTPC-QLTCCL, ngay 13/8/2025 cua Chi cuc
Tiéu chuan do luong chat luong So Khoa hoc va Cong nghé thanh pho Hai Phong;

Theo dé nghi ciia Truong phong Phong Van hod - Xa héi tai To trinh sé
71/TTr-PVHXH ngay 15/10/2025.

QUYET PINH:

Piéu 1. Thanh 1ap Ban Chi dao xiy dung, ap dung, duy tri, cai tién
HTQLCL theo Tiéu chuan qudc gia TCVN ISO 9001:2015 phuong Gia Vién (sau
day goi tat 1a Ban Chi dao ISO) gdm céac thanh vién sau:

1. Trwéng ban:

Ong Chu Thanh Luong - Chi tich Uy ban nhan dan phuong.

2. Pho Trudéng ban Thuwong truc:

Ong Nguyén Chién Vuong - Pho Chu tich Uy ban nhan dan phudng.

3. Pho Trudng ban:

Ong Pham Vin Quan - Truong phong Phong Vin héa - X hoi phuong.
4. Cac thanh vién:

- Chénh Van phong HDND va UBND phuong;

- Truéng phong Phong Kinh té, Ha tang va Do thi phuong;

- Pho Giam ddc Trung tim Phuc vu Hanh chinh c6ng phuong;
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- Pho Truong phong Phong Van hoa - Xa hoi phuong;

- Giam ddc Trung tim Su nghiép cong phudng.

5. Thu ky:

Ong Ping Vin Huy - Cong chirc Phong Vin hoa - Xa hoi phuong.
Piéu 2. Nhiém vu ctia Ban Chi dao

- Phé duyét Ké hoach trién khai xay dung va ap dung, duy tri, cai tién
HTQLCL vao hoat dong cia co quan;

- Xay dyng, ban hanh va kiém soat hé thong tai liéu, quy trinh giai quyét
cong viéc theo churc nang, nhiém vu va quyén han dugc giao;

- Thyc hién ap dung HTQLCL;

- Banh gid ndi bg, thuc hién hanh dong khéc phuc;

- Tién hanh xem xét caa 1anh dao va hoan thién HTQLCL;

- X4c nhan hiéu lyc cuia HTQLCL va Cong bé HTQLCL phu hop Tiéu
chuan qudc gia TCVN ISO 9001:2015;

- Chi dao, t6 chirc thuc hién ap dung Tiéu chuan ISO 9001:2015 vao hoat
dong cua Uy ban nhan dan phuong;

- Phéi hop véi cac S&, Ban nganh cua thanh phd tiép nhan chi dao, hudng
dan va bo tri cac ngudn lyc dé thyc hién ndi dung cong viec nay;

- Giao Phong Van hoa - Xa hoi 1a co quan thuong truc gitip viéc Ban Chi dao.

Piéu 3. Ché do lam viéc cua Ban Chi dao

- Céac thanh vién Ban Chi dao ISO phuong tham gia vao cac hoat dong
chung cta Ban Chi dao, thuc hi¢n nhi¢m vu cia Truédng Ban Chi dao phan cong;

-Thanh vién Ban Chi dao chiu trach nhiém trudc Trudng Ban Chi dao vé
cac nhiém vu dugc phan cong.

- Thanh vién Ban Chi dao thao luan tap thé dé gitip Truong ban nhiing van
dé thudc nhiém vu, quyén han cua Ban Chi dao, déng thoi chu dong kién nghi
vo1 Trudng ban nhitng van dé vé chu truong, bién phap chi dao thuc hién viéc
xay dung, duy tri, cai tien HTQLCL theo Tiéu chuan quoc gia TCVN ISO
9001:2015;

- Ban Chi dao hop dinh ky 6 thang mot 14n vao trung tun thang 4 va thang
10 hang nam, hop dot xuat theo yéu cau cua Trudng ban hodc dé nghi ciia Phod
Trudng ban.

Diéu 4. Phan cong nhi¢m vu

1. Trudng ban:
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- Chiu trach nhiém chi dao chung cac hoat dong cua Ban Chi dao, chi dao
chung cac hoat dong ap dung Ti€u chuan quéc gia TCVN ISO 9001:2015 tai
UBND phuong nham thuc hién tot chirc nang, nhiém vu dugc giao;

- Phan cong nhiém vu, don dbc thanh vién Ban Chi dao va cac cong chirc
trong viéc thyc hi€n nhi€ém vu da phan cong;

- Phé duyét nhitng yéu cau cai tién HTQLCL ctia UBND phuong;

- Ky duyét tai liéu ap dung Tiéu chuan TCVN ISO 9001:2015.

2. Phé Trudng ban:

- Chiu trach nhiém tryc tiép trong viéc chi dao, diéu hanh hoat dong xay
dung, duy tri va cai tién h¢ thong tat UBND phuong;

- Tryc tiép xem xét nhitng yéu cau cai tién HTQLCL caa UBND phuong;

- Chi dao hoat dong danh gia ndi b, xem xét cac bao cao cuia Ban Chi dao
trude khi trinh tai cude hop xem xét lanh dao;

- Ky thay Trudng Ban chi dao dbi v&i cac van ban duogc Gy quyén;

- Truc tiép thay mat Ban Chi dao tiép cac doan kiém tra lién quan dén hoat
dong cua HTQLCL theo Ti€u chuan ISO 9001:2015.

3. Cac thanh vién:

Chiu trach nhiém xay dung, duy tri, cai tién lién quan HTQLCL tai bd
phan phu trach; don déc can bg, cong chirc thude don vi minh thuc hién tot cac
yéu cau n0i dung quy dinh tai cac quy trinh.

4. Thu ky:

- Chiu trach nhiém tham muu, tong hop cac ndi dung yéu cau sira doi trong
qua trinh duy tri va cai tién HTQLCL. Thudng xuyén kiém soat toan b hé théng
tai liéu ISO; gitip Phé Trudng ban chi dao 1ap ké hoach va téng hop két qua danh
gia chat luong ndi bo, hop xem xét Lanh dao; theo doi cac hanh dong khac phuc
va két qua thuc hién két luan cua cudc hop xem xét 1anh dao ctia cac bo phan
chuyén mon; thyc hi¢n mot s6 nhiém vu khac do Truong Ban Chi dao phan cong;

- Chiu trach nhiém xay dung K& hoach, chuén bj ho so, tai liéu, hau can
dé thyc hién xay dung chuyén doi; t6 chic cac cudc danh gia noi bo, hop xem
xét cua lanh dao;

- Tryc tiép soan thao cac thong tin dang van ban lién quan dén toan hé
thong. Thyc hién ché dd bao cdo dinh ky va dot xuat theo quy dinh;

- L4 dAu mdi lién lac trong qua trinh xay dung, 4p dung, duy tri v cai tién
H¢ thong quan 1y chat lugng. Truc ti€p tiép nhan cac phan hoi, cac thong tin g
vé Ban Chi dao.
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Piéu 5. C4c 6ng (ba): Chanh Vin phong HDND va UBND phuong,
Truong phong Phong Van hoéa - Xa hoi phuong, cac ong (ba) co6 tén tai Dicu 1,
Thu trudng cac co quan, don vi va ca nhan cé lién quan can cir Quyét dinh thi hanh.

Quyét dinh c6 hiéu luc ké tir ngay ky./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu biéu 5; .,
- TT Déang uy phuong; CHU TICH

- TT HDND phuong;
- CT, cac PCT UBND phuong;
- Luu: VT, VHXH.
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