UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HAI PHONG Djc 1ap - Tu do - Hanh phiic
VAN PHONG
S6:529 /TB-VP Hai Phong, ngay 22 thang 9 nam 2025
THONG BAO

Tinh hinh, két qua thwe hién mot so chi tiéu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giai quyét thi tuc hanh chinh
(ter ngay 12/9/2025 den ngay 18/9/2025)

, Thuc hién nhiém vu Chu tich Uy ban nhﬁn dan thanh phé giao tai Cong vin
s0 1844/UBND-TTPVHCC ngay 10/7/2025 vé viéc dam bao hoan thanh cac muc
ti€u, chi tiéu dugc giao vé€ cong tac cai vcéch, kiém soat thu tuc hanh chinh. Trén
co sO bao cdo cua cac S0, ban, nganh, Uy ban nhan dan cac xa, phuong, déc khu
trén H¢ thong bao cdo thanh pho va dir liu duoc trich xuat tir HE thong thong tin
giai quyét thu tuc hanh chinh, Van phong Uy ban nhén dan thanh ph6 tong hop
tinh hinh, két qua thuc hién, nhu sau:

1. Két qua thure hién mét so chi tiéu vé cong tac cai cach, kiém soat thi
tuc hanh chinh (dir li¢u theo bao cao cia cac co quan, don vi, dia phuong
trén H¢ thong bao cao thanh pho)

1.1. Ty Ié ndp ho so truc tuyén (chi tiéu giao > 60%)

Ty 18 nop I}é S0 truc tuyén cuia toan thanh phé‘dat 87,62% (s6 ho so ndp
truc tuyen/tong so ho so tiep nhan 1a 50.133/57.219 ho so), trong do:

- C4c S, ban, nganh: Pat 73,81% (6.664/9.029 ho so). S6 don vi dat chi
tiéu giao: 12/12 don vi.

- Céc x4, phuong, ddc khu: 90,20% (43.469/48.190 ho s0). S6 lugng dia
phuong dat chi tiéu giao: 108/114 dia phuong. Cac dia phuong ¢6 ty 1€ nop hé so
tryc tuyén thap nhat nhu: Phuong Pong Hai (32,86%), xa An Phu (42,70%), x4
Cam Giang (48,58%), xa Pai Son (56,50%), phudong Nguyén Pai Nang (57,21%).

1.2. Ty Ié thanh todn truc tuyén (chi tiéu giao > 60%):

T}:/ 1¢ :[hanh togfm truc tuyén toan thanh phé dat 95,83% (sé hd so thanh toan
truc tuyen/tong so ho so ¢o phi, 1€ phi 1a 37.768/39.413 ho so), trong do:

- C4c S0, ban, nganh: Pat 63,76% (1.061/1.664 ho so). S6 luong don vi dat
chi tiéu giao: 10/12 don vi; don vi chua dat chi tiéu: S& Cong Thuong (25%), So
Nong nghiép va Moi truong (36,30%).

- CAc x3, phuong, dic khu: Pat 97,24% (36.707/37.749 hd so). Sb luong
dia phuong dat chi tiéu giao: 114/114 dia phuong.

1.3. Ty l¢ ho so gidi quyét thu tuc hanh chinh dwoc cdp nhdt trén hé tho”'ng
(chi tieu giao = 100%):
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Ty 1& hd 50 gldl quyét thi tuc hanh chinh dugc cap nhat trén hé théng
cua toan thanh ph6 dat 99,67% (so ho6 so duoc cap nhat 1én h¢ thong thong tin
giai quyét tha tuc hanh chinh/tong s6 ho so tiép nhan 1a 57.029/57.219 ho so),
trong do:

- C4c Sa, ban, nganh: Pat 100% (9.029/9.029 ho so). S6 don vi dat chi tiéu
giao la 12/12.

- Céc x4, phuong, dac khu: Dat 99,61% (48.000/48.190 ho so). SO dia
phuong dat chi tiéu giao: 112/114 dia phuong. Cac dia phuong chua dat ty 1¢ ho
so dugc cdp nhat trén hé thong: Phuong An Bién (72,08%), xa Hai Hung
(97,39%).

1.4. Ty 1é 56 héa ho so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%):

Ty 18 50 hoa ho so, két qua giai quyét thi tyc hanh chinh ciia toan thanh
pho dat 99,98%, trong do:

- Céc S, ban, nganh: Dat 100%. Sb don vi dat chi tiéu 1a 12/12.

- C4c xa, phuong, dac khu: Dat 99,98%. Sb dia phuong dat chi tiéu giao:
113/114 dia phuong. 01 dia phuong chua dat chi ti€u: Xa Nghi Duong (98,06%).

1.5. Ty I¢ khai thdc, sir dung lai théng tin s6 héa (chi tiéu giao > 50%):

Ty 18 khai thac, st dung lai théng tin s6 hoa cua toan thanh phd dat 90,59%,
trong do:

- Céc So, ban, nganh: Pat 97,42%. S6 don vi dat chi tiéu: 12/12 don vi.

- Cac xa, phuong, dac khu: Pat 89,87%. SH dia phuong dat chi tiég: 106/1}4
dia phuong; Cac dia phuong co ty 1¢ khai thac, su dung lai thong tin s6 hoa thap
nhat nhu: Xa Nguyén Luong Bang (0%), xa An Thanh (0%), xa Ninh Giang (0%),
xa Truong Tan (10%), xa Lai Khé (25%).

1.6. Ty 1¢ phdn dnh kién nghi ciia nguoi dan, doanh nghiép dwoc xit Iy theo
quy dinh (chi tieu giao = 100%):

Ty 1¢ phan anh ki,én nghi cua nguoi dan, doanh nghi¢p duogc xur ly theo quy
dinh cta toan thanh pho dat: 99,99%, trong do:

- Cac S0, ban, nganh: Ty 1¢ 1a 100%; $6 lrong don vi dat chi tiéu: 12/12
don vi.

- C4c x3, phuong, dic khu: Ty 1& 1 99,99% sb luong dia phuong dat chi
tiéu: 113/114 don vi. 01 dia phuong chwa dat ty 1€ phan anh kien nghi cia nguoi
dan, doanh nghiép dugc xur 1y theo quy dinh: Phuong Ng6 Quyén (99%).

2. Két qua giai quyét thii tuc hanh chinh ciia thanh phd

2.1. Ty 1é ho so da gidi quyét trude han, ding han

Ty ¢ hd so di giai quyét trude han, dung han dat: 98,54% (s6 ho so da
giai quyét trude han, ding han/tong so ho so da giai quyet 1a 56.840/57.684),
trong do:



3

-Tyl¢ ho so da giai quyét truede han, dung han cta cac So, ban, nganh: Dat
93,8% (8.770/9.350 ho s0). S6 don vi dat ty 16 100%: 7/12 don vi, trong d6 ¢6 5
don vi c6 téng s6 hd so di giai quyét nhiéu nhat co ty 18 ho so da giai quyét trudce
han, dung han dat 100% nhu:

+ S& Noi vu: 846/846 ho so.

+ S¢ Xay dung: 315/315 hd so.

+ S¢ Tu phap: 43/43 h so.

+ S6¢ Vian hoa, Thé thao va Du lich: 41/41 h so.
+ S Khoa hoc va Cong nghé: 28/28 ho so.

- Ty 1& ho so di giai quyét trudc han, dung han cua cac xa, phuong, dac
khu: Dat 99,45% (48.070/48.334 ho $0); sO dia phuong dat ty 1¢ 100%: 82/114
dia phuong. 5 dia phuong c6 tong s6 hd so da tiép nhan, giai quyét nhiéu nhat, 6
ty 1& ho so di giai quyét trudc han, dang han dat 100%, nhu:

+ Phuong Hong Bang: 2.626/2.626 ho so.

+ Phuong An Phong: 1.445/1.445 ho so.

+ Phuong Hong An: 1.360/1.360 ho so.

+ Phuong Ngb Quyén: 1.141/1.141 h so.

+ Phuong Lé Thanh Nghi: 832/832 ho so.

2.2. Ty 1¢ hé so da gidi quyét qud han

Ty 18 ho so da giai quyét qua han: Pat 1,46% (844 /57.684 ho so), trong do:

- Ty I8 hd so da giai quyét qua han cua cac S@, ban, nganh: Dat 6,2%
(580/9.350 ho so). Cac don vi ¢ ty 1€ ho so da giai quyet qua han:

+ S¢ Cong Thuong: 543/807 ho so (67,29%)L.

+ S& Gido duc va Pao tao: 16/81 hd so (19,75%).

+ Ban quan 1y khu kinh té: 01/32 hé so (3,13%).

+SdY té: 01/175 hd so (0,57%)

+ S¢ Nong nghiép va Moi trudong: 19/6.970 ho so (0,27%)

- Ty 1& ho so da giai quyét qua han cua cac x4, phuong, dac khu: 0,55%
(264/48.334 ho s0). 5 dia phuong c6 ty 1¢é ho so da giai quyct qua han nhiéu nhat:

+ Phuong Nguyén Tréi: 186/399 ho so (46,62%).
+ X& Tién Minh: 16/515 ho so (3,11%).

+ X& Ha Tay: 08/330 hd so (2,42%).

+ Phuong Pham Su Manh: 04/240 hé so (1,67%).

L Theo dit liéu trén Hé thong TTOGTTHC va ket ‘qua theo doi tinh hinh giai quyét thii tuc vé gidy chirng nhdn xudt
xu hang hoa cua Trung tam PVHCC: Tong 56 ho so qud han da giai quyét cua So Cong Thwong tir ngay 12/9/2025
dén ngay 18/9/2025 la 543 hé so (gom 543 ho so ve glay ching nhdn xudt xtr hang h6a); tong 50 hé so da gidi
quyét tir ‘ngay 1219/2025 dén ngay 1819/2025 14 807 ho so gom (169 ho so vé gidy chimg nhén xudt xir hang héa
va 38 ho so vé cdc thii tuc khdc thuée pham vi, chire nang quan 1y ciia S6).
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+ Phuong Thién Huong: 06/507 (1,18%).
3. Ton tai, han ché

3.1. Mot s6 chi tiéu chua dat ty 18 giao nhu: Ty 18 ho so giai quyét tha tuc
hanh chinh dugc cap nhat trén hé théng: 99,67 % (chi tiéu giao = 100%); ty 1¢ sb
hoa hd so; két qua giai quyét TTHC: 99,98% (chi tiéu giao = 100%); Ty 1¢ phan
anh kién nghi cua ngudi dan, doanh nghiép duge xtr 1y theo quy dinh cua toan
thanh phd: 99,99% (chi tiéu giao = 100%).

3.2.Tyl¢ ho so di giai quyét qué han tai mot s6 co quan, don vi, dia phuong
con cao nhu: S& Cong Thuong (67,29%), phuong Nguyen Trai (46,62%).

Vin phong Uy ban nhén dén thanh phé thong bao dé Thu truong cac So,
ban, nganh, Chu tich Uy ban nhan dan cac xa, phuong, dac khu biét chi dao, thuc
hién va c6 giai phap khac phuc dam bao nhiém vy, chi ti€u dugc giao./.

Noi nhan:

- Chu tich, cac PCT UBND TP (dé b/c);
- Cac S4, ban, nganh thuéc UBND TP;
- UBND x4, phuong, dac khu;

-LbVP UBND TP;

- Luu: VT, N.V.Trudng.

Hoang Van Thuc
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Phu luc
Két qua thuc hién mt so chi tiéu vé cong tac cai cach, kiém soat thi tuc
hanh chinh va giai quyét thi tuc hanh chinh cia thanh phd
(Kém theo Théong bdo sé [TB-VP ngay  /9/2025 ciia
Vin phong Uy ban nhan déan thanh pho)

1. Biéu d6 tong hop két qua thwe hién mét so chi tiéu vé cong tic cai
cach, kiém soat thu tuc hanh chinh cua thanh pho
99,67%  99,98% 99,99%

100.00% 95,83% 90,59%
00.00% 87,62%
80.00%

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

® Ty 18 ndp hd so truc tuyén (chi tiéu giao > 60%)
® Ty 1¢ thanh toan truc tuyén (chi tiéu giao > 60%)
Ty 1& hd so giai quyét TTHC duoc cap nhat trén hé thdng (chi tiéu giao = 100%)
m Ty 1¢ s6 hoa ho so, két qua giai quyét TTHC (chi tiéu giao = 100%)
m Ty 1¢ khai théc, sir dung lai thong tin, dir liéu sé hda (chi tiéu giao > 50%)

E Ty 1¢ PAKN cua cong dan, doanh nghiép dugc xur ly theo quy dinh (chi tiéu giao = 100%)

Nguon dit liéu : Theo bao cdo cua cac co quan, don vi, dia phuwong



2. Biéu d6 két qua giai quyét thii tuc hanh chinh ciia thanh phd

1,46%

98,54%
® Ty 1¢ hd so di giai quyét trudc han, ding han

® Ty 1& ho so di giai quyét qua han
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