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Hdi Phdng, ngdy [{thdngt ndm 2025

THONG BAo
VA vigc ph6n c6ng nhiQm vg (tam thni) A6i vni c6ng chrirc

Ban Ti6p c6ng din thinh ph5 Hii Phdng

Cdn c* Quyiit dlnh tii OA.ZOZS\7D-UBND ngdy 0t/7/2025 cia Uy ban
nhdn ddn thdnh phii vi vi€c ban hdnh Quy dinh chtic ndng, nhi€m vq, quyin hqn
vd co cdu td ch*c cia Vdn phdng 0y ban nhdn ddn thdnh phii Hdi phdng;

Cdn c* Quyilt dinh sii ZOZO\}O-ULNO ngdy 0l/7/2025 ct)n Uy ban nhdn
ddn thdnh phii vi viec thdnh ldp Ban TiAp c6ng ddn thdnh phij;

. Cdn c* Quydt dinh sii 202/QD-I/P ngdy 08/7/2025 cita Chdnh Vdn phdng
Uy ban nhdn ddn thdnh phii vi viQc ban hdnh euy chii ldm viQc cia Vdn phdng
Uy ban nhdn ddn thdnh phii HAi phdng;

quyiit einn sO Ban Titip c6ng dAn thdnh ph6 phAn c6ng nhi6m vu d6i v6i
c6ng chric Ban Ti6p c6ng d6n thdnh ph6 nhu sau:

1. Ddng chi Trin Vin ThiQn - Ph6 Ch6nh Vin phdng, Tru&ng ban:
a) Chi d4o, di6u hdnh chung ho4t d6ng cria Ban Tit5p c6ng ddn thdnh ph6

vii Tn1 sd Ti6p c6ng ddn rhdnh ft O tt .o quy rlinh cta pnap tuit, quy .t,6 tarn

!4.:yl Uy ban nhdn ddn thanh phO, Vdn phong Uy ban nh6n ddn thnnh ph6 vd
Ban Ti€p c6ng ddn thdnh ph6.

b) Thgc hiQn c6c nhiQm vs kh6c dugc Chri tich Uy ban nh6n d6n thdnh ph6,
g1. lho cht tich Uv ban nhdn d6n thdnh ph6 ua bnanir v6n phdng uy ban nhan
ddn thdnh ph6 phdn c6ng.

2. Ddng chi Truung Thi Hdng Trang - ph6 Tru/nng ban:

. -. ") 
qiqq T.**g ban ph\r rr6ch c6ng t6c ti6p c6ng dAn, xri lj,rlon, tham muu

gi6i quy€t khi€u n4i, t6 c6o. ki€n nghi, phan anh (bao gim ca vi€c thu6c thdm
quyin vd kh6ng thudc thdm quyin |.iai quya cia [Jy bin nhdn dan thanh piti,
Chi tich Uy ban nhdn ddn *inn pnfl OOi voi ciic clon vi, dia bdn:

- Cdc 56, fqdnh; Tii chinh, NQi w, Ngo4i vu, Xdy dgng; Khoa hgc vd
C6ng nghQ, Y tC, Thue thdnh ph6 H6i phdng, Ctri Cuc fn6ng't6"if,anf, ptrO, Ctri
nhdnh Ngin hdng Nha nuoc khu v.uc 6, 86o vd phrit thanh, Truydn tinrt gai
Phdng, Bio hi6m Xd h6i thdnh ptrO Uai phdng, Chi cuc Hrii QuanKhu qrc III,
Kho bpc Nhd nu6c Khu vpc III, Li6n dodn Lao d6ng thanh ph6-
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- Khdi xA, phudng, d(c khu: Chi tl4o, phU tftich c6c x6, phutrng thuQc ttia bdn
xu lj'don cta c6c d6ng chi: Dinh Danh Vuqng, Vfi Thi Thu Hudng.

- Tryc ti6p k! chuy6n don, vin bin hudng din, th6ng tin xri l!'tton d6i voi ciic
dor vf, tlia ban phg fiach.

. b) Tnrc tii5p tham muu, xu ljr don thuQc th6m quy6n gi6i quyr5t cta Chri tich
Uy ban nhAn ddn thdnh ph6 thuQc 04 tlia biur: Dqc khu Cdt Hdi, Ddc khu Bach
Long W, phudng KiAn Anvd phrdng Phil Li€n.

. c) Theo d6i, d6n d6c, ki6m tra vi€c ti6p nh4n, gi6i quy6t khi6u n4i, t6 c6o,
ki6n nghi, phin rinh OOi vOi nhftng tlon, vu viQc chuydn d6n c6c tlon vf, ttia ban
phg tr6ch.

d) Iruc tidp,theo d6i, nim tinh hinh, hudng din, tiiip.nhin, t6ng hqp n6i
dung khi€u n4i, t6 c6o, ki€n nghi, ph6n 6nh cria c6ng ddn d6i v6i nhirng vU viQc
d6ng ngudi, phric t4p thuQc don vi, dia bdn phu tr6ch, klp thoi b6o c6o TruOng
ban, l6nh.tlao Vdn phong t-ly ban nh6n dAn thanh ph6, l6nh rl4o Uy ban nhdn ddn
thdnh ph6 chi d4o gi6i quy6t.

d) Girip Trudng ban th4c hiQn mqt sd nhiQm vu sau;

- Xu li c6ng viQc cira Tru&ng ban vd Ban Ti€p c6ng ddn thdnh ph6 khi
Truong ban ving m{t, ty quy6n. '-

- ChuAn bi h6 so, tdi liQu.phrlc vq l6nh il4o Uy ban nh6n ddn thdnh ph6 ti€p :c6ng ddn dfnh kj, vd dQt xuit thuQc don vi, dia bdn phu tr6ch. ir
- Xem x6t, duyQt cric vdn ban trinh cria chuyCn vi6n trudc khi trinh Truong ban. ;
- Phg tr6ch c6ng trlc qurin tr!; vin thu, luu trE; theo d6i thgc hiQn nhipm vu, 'r

thi tlua - khen thuong cta Ban.

- C6c nhiQm vq khrlc khi duqc phAn cOng.

3. Ddng chi Phan Nhu Phong - ph6 trufing ban:

a) Tryc ti6p phs trrich Try 
9o Tiiip c6ng d6n cta thdnh gtri5 Uai phdng tai s6

45 phuong Hii Ducrng; kip thoi b6o crlo Trudng ban c6c r"6n OC moi, ph6t sinh
trong qu6 trinh tO chuc thgc hi6n.

. b) Truc ti6p phu trrich c6ng t6c tii5p c6ng din, xu lj,ilon thu6c th6m quy6n
gidi quy6t ctia ciic tlia phuong:

+ C6c phuong (21 iton v!): Hdi Duong, LA Thanh NShi, Vi€t Hda, Thdnh
E6ng, Nam Ding, Tdn Hmg, Thqch Kh6i, i* Minh, tii giai, Cn, Vdn An, Chi
!t1n, lrdn Htng Dao,.Nguydn Trdi, Trin Nhdn T6ng, ti Oai Hdnh, Kinh M6n,
Nguy€n Dai Ndng, Trdn Li€u, Bdc An PhU, Phqm Su Mqnh, Nhi Chiiiu.

_ , + CLc xd (43 ilon v!): Nam An Phu, Nam Sdch, Thdi Tin, Trin phti, H.op
Ti€n, An Phil, Thanh Hd, Hd Tdy, Hd Biic, Hd Nam, Hd D6ng, Mao Diin, Ciim
Gidng, Ciim Gtang, TuQ Tinh, !{d Sqt, Binh Giang, Tu K), N-inh Giang, Dudng
An, Thuqng Hing, Gia L\c, Ydt KiAu, Gia Philc, Trudng Tdn, Tdn K),"Dai Son,
Chi Minh, Lac Thrqng, NguyAn Gidp, Wnh Lai, Khilc Th*a Dtt, Tdn An, Hing
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Chdu, Thanh Mi€n, Biic Thanh MiQn, Hdi Hung, Nguydn Luong Bing, Nam
Thanh MiQn, PhtiThdi, Lai Kh€, AnThdnhvd Kim Thdnh.

- Kip thoi th6ng.tin, chuy6n ctic don thuQc th6m quy6n cua Cht tich Uy ba9
nhdn d6n thdnh ph6, Uy ban nhdn ddn thdnh ph6 d6n Ban Ti€p c6ng ddn thdnh ph6
t4i Try so chinh (s6 15, duong Hodng DiQu, H6ng Bdng, Hdi Ph6ng).

- T4rc tiiSp kf chuy6n don, v6n b6n hudng din, th6ng tin xu ry don d6i voi c6c
ilsn vi, dia bdn phq tr6ch.

c) Truc tiiip. theo d6i, n6m tinh hinh, hu6ng d6n, tiiip. nhfn, t6ng hqp nQi
dung khi6u nai, t6 c6o, ki€n nghi, phin 6nh cta c6ng d6n d6i vdi nhtng w vi6c

$9ng lqudi,.nhyc teg thuQc dla bdn pfru tr6ch d6 brio crio Trudng ban, l6nh.d4o
Vin phdng Vy ban nh6n dAn thdnh ph6, l6nh il4o Uy ban nh6n ddn thdnh ph6 chi
dao gi6i quy6t.

. d) Theo d6i, it6n.rt6c, kirSm tra viQc tii5p nhfn, gi6i quytSt t<tri6r, nai, t6 c6o,
ki6n nghi, phAn 6nh AOi voi nhirng tlon, uu riQ. do Ban Tiiii c6ng Aan tnanh ptrO
chuy6n d€n c6c don vi, tlia bdn phU trrich.

fl Ginp Trudng ban thqtc hiQn mAt sd nhiAm yu sau:

- Chiu trrich gunn l!, co sd vQt ch6t vd vfln hdnh c6ng viQc cria Ban Ti6p
c6ng din thdnh ph6 tai co sd s6 45 BEc Son, phuong H6i Duong.

- Xem x6t, duyQt c6c vin bdn trinh cira chuy€n vi€n tru6c khi trinh Truong ban.

, - PhOi hqp vdi c6c ddng chi tdng hqp, xdy drmg cdc b6o c6o dinh kj, vd dQt
xudt cta Ban Ti6p c6ng ddn thdnh ph6

- C6c nhi6m vu khdc khi duo. c phAn c6ng.

4. D6ng chi Vfi Th! Hdng - Ph6 Tru&ng ban:

.a) Tluc ti6pphu tr6ch c6ng t6c tit5p c6ng d6n, xu lf don. tham muu giii
quy6t khi€u n4i, t6,crlo, ki6n nghi, phin 6nh. (bao gim ca viQc thu6c thdm quyin
\! k!6ng thuac thiin quyin,gia! quyet cila tJy bainhtin d,in' thdni ph6, Chu tich
Uy ban nhdn ddn thdnh ph6) rt6i v6i c6c don vi, dia bdn:

- Khiii So, ngdnh: Cdng Thu<rng, Vin h6a vd Thti thao, Du lich, Gi6o d\rc
yA ?do !a9, N6ng nghi€p vd M6i trudng, Thanh tra thdnh ph6, Tu ph6p, C6ng an

!!i,nh nh6, Thi hdnh rin ddn sU thdnh ph6, Toa 6n nh6n d6n thinh-ptri5, Vien
Ki6m s6t nhdn d6n thdnh ph6, BQ chi huy qudn su thdnh phd, Ban chi huy BQ dQi
Bi6n phdng thdnh ph6.

- fh(i xa, phudng. Chi d4o, phu tr6ch cric x6, phudng thuQc dia ban xu lf don
cta c6c d6ng ch[: Phqm Quy€t Thdng, LA Vdn Qudn vd Vil Thi M!.

- Tryc ti6p h! chuy6n don, vdn bin hudng d6n, th6ng tin xri ljr don d5i voi cric
don vf, dia bdn phg tnich.

b) Tfuc ti€p tham muu, xir ljz don thuQc th6m quy6n giii quy6t cia Uy ban
nhdn din,thdntr phO, Ctrri tich Uy ban. nh6n aan ttrann p1O tf,uq. 06 tlon vi:
Hitng Thiing, Wnh Bdo, TiAn l.dng, Chiin Hung, Viil Kheia U" fie*.
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c) Tryc tii5p,thco d6i, nim tinh hinh, hucrng d6n, ti6p.nhfn, t6ng hqp nQi

dung khi6u n4i, t6 c6o, kidn nghi, phin 6nh cria c6ng ddn d6i vdi nhirng vir viQc

d6ng ngudi, phric tgp thuQc linh vgc, dfa bdn phg,trrich d€ b6o.c6o Trudng ban,

16nh tl4o Vdn phdng Uy ban nh6n d6n thdnh ph6, l6nh d4o Uy ban nhdn din
thinh ph6 chi d4o gi6i quy0t.

. d) Theo d6i, ddn.tli5c, ki6m tra viQc ti6p nhpn, gi6i q.ryi5t ttriti,, n4i, t6 c6o-,

ki6n nghi, phin rlnh OOi vOi nhirng don, vu viQc do Ban Ti6p c6ng ddn thdnh ph6

chuy6n d6n c6c dcrn vi, dia bdn phg tr6ch.

tt) Php tr6ch cdng t6c t4p huAn, UOi OuOng, nghiQp vq, ptrO Ui6n ph6p luQt v6

tiiip c6ng ddn vir xu lf ilon thu.

e) Gitip Truong ban thuc hien mAt sd nhi€m vq sau;

- ChuAn.bi cric nQi dung phpc 4r ti5p c6ng dAn cria l6nh d4o Uy ban nhdn

d6n thdnh ph6; theo d6i, d6n d6c crlc ru vi6c phric t4p, k6o dii tr6n dia ban thenh
ph6; Phdni6ng c6ng chfc ti6p c6ng ddn vir theo d6i c6ng t6c ti6p c6ng ddn hdng
ngiy tpi T4r s0 Ti€p c6ng ddn thinh ph6.

- T6ng hqp, xiy dgng c6c b6o crlo dinh kj'vd dQt xu6t cria Ban Titip c6ng

dAn thdnh ph6 gur cic don vi li6n quan khi c6 y6u cdu.

- C6ng t6c ph6i hqp.ti€p c6ng ddn trong c6c kj,hSp, sU kiQn quan trgng cira

Trung uong vir thdnh ph6; ph6i hqp vdi c6c lgc lugng, dt'rn b6o an ninh trQt t.u

t4i Try sd Titip cdng dAn thdnh ph6.

- Xem x6t, duyQt cdc vdn bdn trinh cria chuy6n vi6n tru6c khi tdnh Truong ban.

- C6ng t6c cii crich hirnh chinh, ISO cira Ban Ti6p c6ng d6n thnnh ph6.

- C6c nhiQm vr; khric khi dugc phin c6ng.

5. Ddng chi Dinh Danh Vu.crng - Chuy6n vi6n:

a) Truc tiiip thgc hiQn c6.ng t6c tiiip c6ng ddn, tham muu viQc xu lf tlon,
gi6i quy6t khitiu nai, t6 c6o, kiiin ngh!, ph6n 6nh d6i vdi don v!, tlia bdn:

- Cdc So, fgdnh: Tdi chinh, NOi vu, Ngopi vr,I, Xiy dpg; Khoa hgc vd

C6ng nghQ, Y t6, Thu€ thdnh phd H6i Phdng, Chi Cuc Th6ng kC thinh ph6, Chi
nh6nh NgAn hdng Nhd nrroc khu 4rc 6, 86o vd Ph6t thanh, Truy€n hinh Hei
Phong, 86o hi€m Xd hQi thdnh ph6 Hdi Phong, Chi csc H6i Quan Khu vgc III,
Kho b4c Nhd nu6c Khu vgc III, Li€n tloirn Lao dQng thdnh ph6.

- Tham muu, xu lli todn b0 don thu cria c6ng d6n, tii.chric thuQc tlla bdn

cta 11 x6, phulng: LO Chdn, An BiAn, Nam D6 Son, D6 Son, Durng Kinh,
HungDqo, An Khdnh, An Hung, An Ldo, AnTru:dngvd An Quang.

. - Tham muu, xri lf don khiisu n4i, t6 c6o, ki6n nghi, phdn 6nh thuQc thAm
quyAn cria Chir tich Uy ban nhdn ddn thdnh ph6, 9y ban nhdn ddn thanh ph6 d6i
vdi c6c dia bdn phia Tdy thdnh phO H6i Phong, g6m:

+ 05 phucmg: Hdi Duong, L€ Thanh Nghi, Vi€t Hda, Thdnh D6ng, Nam Ding;
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+ 09 x6: Nam An Ph4, Nam Sdch, Thdi Tdn, Trin Phti, Hqp Tiiin, An Phil,
Thanh Hd, Hd Tdy, Hd Biic.

b) Tham dq c6c cuQc hqp li6n quan d6n gi6i quyi5t khi6u n4i, t6 c6o, ki6n
nghi, phnn 6nh cria c6ng d6n; tham gia c6ng.t6c x6c minh, d6i tho4i, ki€m tra,

d6n tl6c theo phdn c6ng cira Tru0ng b,an;. ph6i ho-p ctng olc chuy€n vi6n phgc
qr l6nh tlqo Uy ban nh6n d6n thdnh ph6 ti€p cOng d6n dinh kj, tlQt xu6t.

c) fhiii hqp voi c6c lgc lugng ldm nhiQm vu t4i Try sd Titip c6ng d6n thanh
pnO, Aam b6o an ninh trat tu vd un toan cho.ngudi ti6p c6ng ddn; ph6i hqrp xri li'
nhirng ngudi c6 hdnh vi vi ph4m NQi quy ti6p c6ng d6n.

d) Tham muu thgc,hign c6ng t6c theo d6i, tl6n tl6c, ki6m tra viQc ti6p c6ng
ddn, xu lf ilon, giii quy€t khi6u n4i, tO c6o, ki6nnghi, phal-an! cria c6cco-quan,
t6 chric, don vi tl6i v6i dsn, ru viQc do Ban Ti6p c6ng dan thdnh ph6 chuy6n
<l6n; c6ng t6c giao ban c6ng tric ti6p c6ng ddn, xt lf don.

.d) Van henh He th6ng quin lf viQc gidi quyi5t kiiln nghf cta cri tri theo

Quy6t dinh s6 33/20 l7lQD-TTg ngdy 2517 12017 cta Thri tuong Chinh phti.

e) Tham muu viQc xu lj, c6c v6n"d6 li€n quan d6n kii5n nghi cta doanh

nghiQp theo sg phdn cdng cta llnh dao Uy ban nhdn din thdnh ph6.

f) ThUc hiQn c6c c6ng viQc kh6c khi du-o. c phdn cdng.

6. D6ng chf L6 Vin QuAn - Chuy6n vi6n:

a) Truc ti6p thlrc hiQn c6,ne t6c tii5p c6ng ddn, tham muu viQc xu lf tlon,
gi6i quytit khi6u nqi, t6 c6o, kiiln nghl, phin 6nh <t6i voi don vi, dia bdn:

- Cdc Sd, ngdnh; C6ng.Thuong, Vin h6avd ThO th.ao, Du lich, Tuph6p,
Thi henh 6n ddn sg thdnh ph6, Tda 6n nhAn ddn thdnh ph6, ViQn Ki6m s6t nhen

dAn thdnh ptri5, ng chi huy quin sg thinh ph6, Ban chi huy BQ tlQi Bi€n phong

thdnh ph6.

- Tham mtru, xir lf todn b0 don thu cria c6ng dAn,. t6 chric thuQc dia bdn

cta 12 tlon v!: An Du'ong, An Hdi, An Phong, Ng6 Quy€n, Gia YiAn, Wnh Bdo,

Wnh Am, Wnh Hdi, Wnh Hda, Wnh Thinh, Wnh ThuQn vd Nguy€n Binh KhiAm,

- Tham muu, xu lf don khi6u n4i, t6 crio, kitin nghi, phin rinh thuQc thAm
quydn cta Chri tich Uy-ban nhAn ddn thdnh ph6, Vy ban nh6n din thenh ph6 d6i
vOi cac dia ban phia T6y thdnh phi5 Hdi Phdng, g6m:

+ 04 phudng: Tdn Hung, Thqch Kh6i, T* Minh, ii guiic;

'f 09 x6: Hd Nam, Hd D6ng, Cdm Giang, Tu€ Tinh, Mao Diin, Cdm Gidng,

KA Sqt, Binh Giang, Dtdng An.

b).Cflp nhft viQc ti6p c6ng d6n hang ngiry vdo SO tiiip cOng ddn, HQ th6ng
phAn m€m Vdn phdng diQn tu c0a Vdn phdng Uy ban nh6n ddn thdnh ph6.

c) PhOi hqp t6ng hqp c69 vu viQc, chuAn bi h6 so, tdi liQu phsc vu c6ng t6c

titip c6ng d0n dinh k!, dQt xuAt crha Chu tich Uy ban nhdn dAn thdnh ph6; d6m b6o

an ninh irflt tu vd an iodn cho nguoi ti€p c6ng d6n; ph6i hqp xt lf nhtng ngudi c6

T
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hdnh vi vi ph4m NQi quy ti6p c6ng ddn; tham du c6c cuQc hgp li6n quan tliSn gi6i
quyiit ttri6,, npi, td crio, kitin nghi, phin 6nh crla c6ng din; tham gia c6ng t6c xfuc

minh, tl6i tho4i, ki6rn tra, d6n d6c theo phdn c6ng cira Trucrng ban.

d) Thgc hiQn c6c c6ng viQc kh6c khi <lucr. c ph6n c6ng.

7. Ddng chi Vf, Thi Thu Hucrng:

a) Tryc titip thr,rc hiQn c6ng t6c ti6p c6ng d6n, tham muu viQc xt ljz dcrn,

gini quytit khi6u n4i, ti5 crio, ki6n nghi, ph6n 6nh d6i v6i c6c tlon vf, dia bdn:

- Tham muu, xri ly toirn bQ tlon thu cira c6ng cl6n, t6 chric thuQc tlia bin
cta 08 xi, phutrng: H6ng Bdng, H6ng An, Hdi An, Ddng Hdi, Dqc khu Cdt Hdi,
Dqc.khu Bich Loig !A, Kiiin An vd phudng Phjt Li6n ftr* cdc don thu\c thdm
quydn cila Chu tich Uy ban nhdn ddn thdnh ph6 thuAc 04 dia bdn dd phdn c6ng
d6ng chi Truong Th! H6ng Trang - Phd Truong ban thprc hiQn).

- Tham mrru, xir 1!' don khii5u n4i, tO crio, ki6n nghi, phin 6nh thuQc thAm
quy6n cria Cht tfch Uy ban nhdn din thinh ph6, Uy ban nhin d6n thinh pn5 aOl

v6i cric tlia bdn phia Tdy thdnh phd H6i Phdng, g0m:

+ 04 phuong: Chu Vdn An, Chi Linh, Trin Hung Dqo, Ngqt1n Trdi;

+ 09 x5: Thuqng Hing, Gia LAc, Y* Ki€u, Gia Philc, Tru'dng Tdn, Ttt K),
Tdn K), Dqi Son, Chi Minh.

b) Tham Tuu ye thgc hi€n c|p nhat, v4n hdnh hdnh phAn mlm "Co sd dir
liQu gudc gia vE khi€u nqti, td cdo" vit,"HQ th6ng bdo cdo c6ng tdc thanh tra, gidi
quydt khi€u nai, t6 c,io vd pling. ch6ng tham nhilng":

c) T6ng hqp, th6ng kC c0ng trlc tiiSp c6ng d6n, xu li don; xdy dpg clcbAo :

c6o tlinh k) vd dQt xnAt cria Ban Ti6p c6ng din thdnh ph6 khi c6 y6u cdu. 
:

d) PhOi hqp, girip viQc t6ng hqp c6c vu viQc cl6ng ngudi, phuc tpp, k6o ddi. 
-

tl) Tham dy cric cuQc hgp li6n quan d6n gi6i quy€t khi6u nai, t6 c6o, ki6n )
nghl, phan 6nh cira c6ng diinitha- gia cOrg,;. *a. -i.tt. tl6i tho4i, ki6m tra, r

tl6n tl6c theo, phdn c6ng cria TruOng ban;. ph6i hqp ctng cric chuy6n vi6n phuc

rg lSnh il4o Uy ban nh6n din thdnh ph6 ti€p c6ng d6n tlinh kj,, clQt xu6t.

e) Thuc hiQn c6c c6ng viQc kh6c khi dugc phAn c6ng.

8. Ddng chi Vir ThiMy - Chuy6n vi6n:

a) Truc ti6p thr,rc hiQn c6ng t6c ti6p c6ng ddn, tham muu viQc xu lf don,
gi6i quy€t khi0u n4i, t6 c6o, ki€n ngh!, phin 6nh tl6i v6i tlon v!, dia bdn:

- Tham muu, xri lj, todn b0 tton thu cria c6ng. dAn, tO chric thuQc dia bdn

cria 05 dcrn viz KiAn Thwy, Ki€n Minh, Kiiin Hdi, Ki6n llung vd Nghi Dunng.

- Tham muu, xu l!'don khitiu n4i, t6 crio, ki6n nghf. ph6n 6nh thuQc thAm
quydn cua Chir tich Uy ban nh6n ddn thdnh ph6, Uy ban nhdn din thenh ph6 d6i
vdi c6c dfa bdn phia Tiy thdnh ph6 Hii Phdng, g6m:

+ 04 phuong: Trin Nhdn T6ng, LA Dqi Hdnh, Kinh Mdn, Nguydn Eqi Ndng;
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+ 08 xd. Bdc Thanh Mi€n, Hdi Hrmg, NguyZn Luong Biing, Nam Thanh
Mi€n, Phti Thdi, Lai Kh€, An Thdnh, Kinh Thdnh.

. b) Thuc"hiQn viQc ti€p nhQn, phdn lo4i bu6c dAu tton chuy6n d6n tu c6c

ngu6n; lfp 56 gu6n lj', theo d6i don ctia Ban Tiiip c6ng d6n thinh, ph6 vd cdp

nhft tr€n HQ th6ng phAn m€m Vdn phong dien tu c[ra Vin phdng Uy ban nhAn

dAn thdnh ph6.

c) Quin lf vd su,dsng con d6u. cta Ban Titip c6ng dAn thdnh ph6; l{p 56
theo ddi v6n bdn di, il6n cira Ban Ti6p c6ng d6n thdnh ph6; ph6i hqp v6i Phdng
Hdnh chinh - TO ch0c t6 chuc thgc hiQn c6ng t6c vdn thu, luu trCr vin bdn, hd so,

tdi lieu vd khai thric tdi liQu luu trft t4i Ban theo quy dinh.

d) Ph6i hgrp thqc hiQn c6ng t6c vdn thu, luu trft vdn bdn, hO so, tdi liQu vir
khai th6c tdi liQu luu trft tqi Ban theo quy dinh; theo d6i tinh hinh thuc hiqn
nhiQm vu d6n, di cua Ban.

tl) Tham dg cric cuQc hqp li6n quan d6n gini quy6t khiilu nai, t6 c6o, ki6n
nghi, phdn 6nh cira c6ng ddn; tham gia c6ng tric x6c minh, diii thoai, ki6m tra,

tl6n d6c theo. phdn c6ng cria Truong ban;,ph6i hqp cr)ng c6c chuy6n vi€n phgc

vu 16nh dpo Uy ban nhdn d6n thdnh ph6 ti6p c6ng ddn dinh kj', dQt xudt.

e) Thgc hiQn c6c c6ng viQc kh6c khi tlugc phAn c6ng.

9. Edng chi Ph4m quy6t rning - ChuyGn vi6n:

a) Truc ti{ip thgc hiQn c6rrg t6c tii5p c6ng dAn, tham muu viQc xir l! don,
gi6i quy€t khi€u npi, t6 c6o, ki6n nghi, ph6n 6nh ddi v6i don vi, dia bdn:

- Kh6i Sd, ngiinh; Gi6o dgc vd Ddo tgo, N6ng nghiQp vd M6i truong,
Thanh tra thdnh ph6, C6ng an thdnh ph6.

- Tham muu, xir lf todn b0 don thu cria c6ng ddn, t6 chric thuQc dia bdn

cria 14 tlon vl: Thty Nguy6n, Thi€n Huong, Hoa Binh, Nam TriQu, Bach Ding,
Lrru Kit5m, rc icn lAOc, Quytit fnang, fi€n mng, TAn Minh, Ti6n Minh, Ch6n

Hmg, Htng Th6ng vd Viet Khe ftriidc don thu\c thiim q.uyin cia Chi tic( Uy
baniihdn aan *ain phii thtQc 6 dia bdn dd phdn c6ng ding chi Vfr Thi Hing -
Ph6 Truhng ban thrc hi€n).

- Tham mrru, xu l!' don khitlu n4i, t6 c6o, ki6n nghf, phdn 6nh thuQc thAm
quyAn cta Chri tich Uy-ban nhAn din thanh ph6, Uy ban nhdn din thdnh ph6 d5i
vOi cac dia bdn phia TAy thanh ph6 H6i Phdng, g6m:

+ 04 phuong: Trin Lidu, Bdc An Phu, Phqm Su'Mqnh, Nhi Chi,iu;

+ 08 x6: Lqc Phuo. ng, Nguy€n Gidp, Ninh Giang, Wnh Lqi, Khic Thia Du'
Tdn An, Hing Chdu, Thanh Mi€n

b) T6ng hqp c69 vs viQc, chuAn bih6 so, tdi liqu phuc vu 
9O1C 

t6c titlp cOng

ddn dinh ky, dQt xudt cira Chu tich Uy ban nhAn ddn thdnh ph6; thu kj'c6c bu6i
tir5p c6ng d6n dinh kj,vd dgt xu6t.cria.lanh d4o Uy ban nhdn ddn thdnh ph6; so4n

thio c6Jvdn bin thdng b6o !' ki6n ktit lufln, chi d4o cira ldnh d4o Uy ban nhdn

ddn thinh ph5 sau c6cluOi tit5p c6ng clAn vd theo d6i, d6n d5c viQc thgc hiQn i'
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ki6n ki5t lufn, chi d4o cfia ldnh d4o Uy ban nh6n d6n thdnh phi5 t4i c6c bu6i ti6p
c6ng d6n theo phdn c6ng c0a Trudng ban.

c) Tham dr,r cric cuQc hop li6n quan d6n giii quyiit khi6u nai, t5 c6o, ki6n

nghi, phdn rinh cria c6ng ddn; tham gia c6ng.t6c x6c rninh, d6i thoai, ki€m tra,

d6n tl6c theo. phdn c6ng cira Trucrng b.an;, ph6i hqp cing cac chuy6n vi6n phr,rc

v.u l6nh d4o Uy ban nhin dAn thdnh ph6 ti€p c6ng ddn dinh kj', dQt xuit.

d) C6ng tdc citi cichhdnh chinh, ISO cira Ban Ti6p c6ng dAn thdnh ph6

d) ThUc hi€n c6c c6ng viQc kh6c khi dugc phdn c6ng.

Th6ng b6o niry thay th6 c6c Thdng brio phAn c6ng nhiQm u; tru6c day ve

dugc thpc hi€n k6 tt ngdy ky.r/

Noi nhQn:
- CT, c6c PCT UBND TP;
- VP Doin DBQH vri HDND TP:
- VPTU, Ban NCTU, UBKT TUr
- Cric Sd, ban, nginh thdnh ph6;
- UBND cAp x6 ;
- CVP, c6c PCVP;
- Cric Phdng, don vi thuQc VP;
- C6c PTB, CV BTCD thdnh ph6;
- Lrru: VT. V.T.H6ne ,"r
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