VAN PHONG UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HAI PHONG D(.)c lap Tl.l’ do - Hanh phuc
_ TRUNGTAMPHUCVU
HANH CHINH CONG THANH PHO
S6: 76 [KH-TTPVHCC Hai Phong, ngay12 thang 11 nam 2025
KE HOACH

Kiém tra dot xuit tai Trung tAm Phuc vu hanh chinh cong cip xa

Thyc hién nhiém vu Chu tich Uy ban nhéan dan thanh phé giao tai khoan 4
Cong van s6 2809/UBND- TTPVHCC ngay 08/11/2025 vé viée cong b, cbng
khai thu tyc hanh chinh va tiép nhan, xir Iy ho so tryc tuyén nop tur Cong Dich vu
cong quéc gia, Trung tam Phuc vy hanh chinh cong thanh pho ban hanh Ké hoach
kiém tra dot xuat tai Trung tdm Phuc vu hanh chinh céng cap xa nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Danh gia thuc chét viéc cong khai thi tuc hanh chinh, tiép nhan, giai quyét
va tra két qua ho so tai Trung tdm Phuc vu hanh chinh cong céc cép.

- Phat hién, khac phuc kip thoi nhiing ton tai, han ché gop phan nang cao
ky luat, ky cuong hanh chinh, trach nhiém phuc vu cta ,dcf)i ngii cong chure, vién
chuc lam viéc tai Trung tdm Phuc vu hanh chinh cong cap xa.

2. Yéu ciu

- Bao dam tinh khach quan, trung thyc, dung quy dinh; khong anh huong
dén hoat dong thudng xuyén ctia don vi duoc kiém tra.

- Ket, qua kiém tra duoc tong hop, bao cdo dung thoi han; lam can ctr dé
danh gia, xép loai chi so cai cach thu tuc hanh chinh nam 2025.

II. NOI DUNG KIEM TRA

1. Viéc niém yét cong khai thi tuc hanh chinh; thong tin phan anh, kién
nghi vé€ quy dinh hanh chinh theo quy dinh cua Thong tu s6 02/2017/TT-VPCP
ngay 31/10/2017 cua Van phong Chinh phu, gom: Thu tuc hanh chinh lién quan
dén nguoi dan, doanh nghiép; thu tuc hanh chinh ndi bd trong co quan hanh chinh
nha nudc; thu tuc hanh chinh thyc hién phi dia giéi hanh chinh?

2. Phéi hop xay du’ng quy trinh dién tu, lién thong dién tu; gan quyén can
b, cong chirc phuc vu giai quyét hd so thi tuc hanh chinh.

3. Tong s6 ho so tha tuc hanh chinh d tiép nhan, giai quyet tra két qua giai
quyét; duoc cap nhét, xu ly trén He thdng thong tin giai quyét thu tuc hanh chinh
ctia thanh phd hoic trén Hé thdng do B, nganh Trung wong quan 1y.

4. Ho so thi tuc hanh chinh duoc thue hién khong phu thudc vao dia gidi
hanh chinh.

5. Xin 16i ngudi dan, doanh nghiép khi tra két qua tré han.



2

6. Cu cong chirc dén 1am viéc tai Trung tdm Phuc vu hanh chinh cong.

7. Trang thiét bi, phuong tién phuc vu ngudi dan.

8. B4 tri, dua nganh doc ra tiép nhan ho so, tra két qua tai Trung tdm Phuc
vu hanh chinh cong.

9. Tiép nhan, xtr Iy phan 4anh kién nghi vé quy dinh hanh chinh.

10. Nhirng khé khan, vuong mefic trong giai quyét thi tuc hanh chinh tai
Trung tdm Phuc vu hanh chinh cong cap xa.

I11. THOI GIAN, POI TUQNG, HINH THUC KIEM TRA

1. Thoi gian thue hién: Tir ngay 15/11/2025 dén hét ngay 18/12/2025.

2. Pdi twong kiém tra: Trung tim Phyc vy hanh chinh cong cap xa.

3. Hinh thirc, cach thire: Kiém tra dot xuat (khong thong bao trudce); klem
tra qua hé thong so, ho so, dir liéu trén hé thong phan mém. .. va quan sat truc tiép
tai Trung tdm Phuc vy hanh chinh cong cap Xa.

IV. THANH PHAN POAN KIEM TRA

1. Truwéng doan: Lanh dao Trung tam Phuc vu hanh chinh céng thanh pho.

2. Thanh vién: Pai dién cac T6 chuyén mén thudc Trung tam.

3. Thu ky doan: Cong chirc hodc vién chirc dugc phan cong.

V.CHE PO BAO CAO

1. Sau mdi dot kiém tra, Poan kiém tra 1ap Bién ban kiém tra c6 chir ky cua
Truong doan va don vi dugc ki€ém tra.

2.Trung tam Phuc vu hanh chinh cong thanh phé téng hop, xay dung Bao
cao két qua kiém tra dot xuat, giri bao cdo Chu tich Uy ban nhan dan thanh pho
trudc ngay 20/12/2025.

VI. TO CHUC THUC HIEN

1. Poan kiém tra: Chu dong xay dung lich cu thé, trién khai theo ding ké
hoach, bdo ddm hiéu qua, diing thot han.

2. Trung tim Phuc vu hanh chinh cong cap Xa: Ph01 hop, cung cap so,
hd so, thong tin, diéu kién phuc vu cong tac kiém tra dot xuat.

3. By phan chuyén mon Trung tam: ‘Theo dai, tong hop lgét qua, tham
muu van ban bao cdo va d¢ xuat bién phap khac phuc ton tai sau kiém tra./.

Noi nhdn:

- PCT UBND TP H.M.Cudng (dé b/c);

- Céc S, ban, nganh thuéc UBND TP (dé p/h);
- Lanh dao VP UBND TP (dé b/c);

- UBND x4, phuong, dic khu (dé p/h);

- Trung tdm PVHCC TP;

- Luu: VT, N.V.Trudng.

Hoang Minh Truwong
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