UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM

THANH TRA THANH PHO Poc lap- Tw do- Hanh phuc
S6: 115/KH-TTTP Hdi Phong, ngay 07 thang 11 ndam 2025
KE HOACH

T6 chirc cac Lép tap huin, bdi dudng k¥ niing, chuyén mén nghié¢p vu
trong cong tac tiép cong dan, xi Iy don thw, giai quyét khiéu nai, td cao,
kién nghi phan anh

Thuc hién Ké hoach s6 287/KH-UBND ngay 03/11/2025 cua Uy ban nhén
dan thanh phé vé viéc boi dudng, tap hudn chuy&n mdn nghiép vu cho can bo,
cdng chirc ndm 2025 sau sap xép, sap nhap. Thanh tra thanh phb xay dung ké
hoach trién khai thuc hién nhu sau:

I. MUC PiCH, YEU CAU

- Pho bién séu rong Luat Tiép cong dan, Luat Khieu nai, Lut T6 céo va cac
van ban huéng dan thi hanh téi toan thé can bg, cong chuc co quan Thanh tra
thanh pho, can b, cdng chirc cac S¢ nganh, Uy ban nhan dan cac phuong, xa, dac
khu phu trach cong tac tiep cong dan, xt Iy don thu, giai quyet khiéu nai, t6 cao
hiéu, nam virng kien thic chuyén mon, nghiép vu va dap ung yéu cau khi thuc
hién nhiém vu duoc giao.

- Viéc t0 chirc hoi nghi tap huan tién hanh kip thoi, ding di twong, dam bao
chat lvgng vé mat noi dung, cong tac chuan bi va thanh phan tham gia.

I1. NQI DUNG

1. Ndi dung tap huan

- Gi6i thigu cac noi dung co ban cua Luat Tiep cong dan, Luat Khiéu nai,
Luat To cao va cac van ban hudng dan thi hanh.

- Trao doi k§ nang, nghiép vy trong cong tac tiép cong dan, xir Iy don va giai
quyet khicu nai, to cao.

- Giai dap kho khan vuéng mac trong viéc thyc hién cong tac tiep cong dan,
Xt Iy don va giai quyét khieu nai, to céo.

2. B4o cao vién: Giang vién cua Truong Can bo Thanh tra

3. Thanh phan dai biéu: Dy kién tong s6 480 nguoi, bao gom:

- Lép 1: Dy kién khoang 340 dai biéu, bao gom:

+ Thanh tra thanh phd: 203 dai biéu;

+ Cac So, nganh thé~nh phd, Uy ban nhan dan cac phuong, xi, dic khu tai
phia BDong Hai thng, moi don vi cir 01 1anh dao vé} 01 cgém bo, cg“)ng chuc phu
trach cong tac tiep cong dan, xir ly don thu, giai quyét khiéu nai, t6 cao: 137 dai
biéu.



- L6p 2: Dy kién khoang 140 dai biéu, bao gom:
+ Thanh tra thanh phé: 12 dai biéu;

+ Uy ban nhan dan cac phuong, x4 tai phia Tay Hai Phong, moi don vi cu
01 lanh dao va 01 can bg, cong chuc phy trach cong tac tiep cong dan, giai quyet
don thu khiéu nai, t6 cdo: 130 dai biéu.

4. Thoi gian: Du kién td chirc trong thang 11/2025.
5. Pia diém:

- Lép 1: Tai The Shine 1, dia chi s6 L8 22A duong Lé Hong Phong, phuong
Gia Vién, thanh pho Hai Phong.

- L6p 2: Tai Trung tam To chac sy kién Phan Anh, dia chi S0 1 Nguyén Hitu
Cau, phuong Hai Duong, thanh pho Hai Phong.

6. Kinh phi té chirc: Tir ngudn kinh phi dao tao bdi dudng caa thanh phd.
I11. TO CHUC THUC HIEN
1. Viin phong Thanh tra thanh phd

- Tham muu moi béo co vién Truong Can bo thanh tra vé gigi thiéu cac noi
dung co ban ctaa Luat Tiep cong dan, Luat Khicu nai, Luat To c&o va cac van ban
huéng dan thi hanh.

- Chu tri, phoi hop véi cac Phong Nghiép vu to chic 16p tap huan va bo tri
nhan luc, co so vat ché} phug vu tap huan: Dy tru kinh phi, giay moi, in an chuan bi
tai lieu phat cho dai bicu (neu co).

- Phu trach cong tac t6 chuc, don tiép dai biéu, quan 1y 16p hoc.

2. Céc So nganh, Uy ban nhan dan cac phuong, x& phoi hop cur dai biéu tham
du day du, dung thanh phan.

Trén day 1a Ké hoach to chtc cac 16p tap huan bdi dudng ki nang, chuyén
mon nghiép vu trong cong tac tiép cong dan, xu ly don thu, giai quyét khiéu nai,
t6 c4o, kién nghi phan &nh dé nghi cac don vi trién khai thuc hién./.

Noi nhan: A
_CTT: PCTT: CHANH THANH TRA

- VP; cac Phong NV;

- Céc So nganh;

- UBND céc phuong, xa;
- CVP; PCVP;

- Luu: VP.

Bui Thi Hong Van
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