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VAN PHONG
S6:548 /TB-VP Hai Phong, ngay 01 thang 10 nam 2025
THONG BAO

Tinh hinh, két qua thyuc hién mot so chi tiéu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giai quyét thi tuc hanh chinh
(tie ngay 19/9/2025 den ngay 25/9/2025)

Thuc hién nhiém vu Chi tich Uy ban nhan dan thanh phé giao tai Cong van
s6 1844/UBND- TTPVHCC ngay 10/7/2025 vé viéc dam bao hoan thanh cac muc
tiéu, chi ti€u dugc giao Ve cOng tac cai cach, kiém soat thu tuc hanh chinh. Trén co
s0 dir ligu duogc trich xudt tir Hé thong thong tin giai quyet thu tuc hanh chinh, Van
phong Uy ban nhan dan thanh phé tong hop tinh hinh, két qua thyc hién, nhu sau:

1. Két qua thuc hién mot sq chi tiéu vé cdng tac cai cach, k1en,1 soat thu
tuc hanh chinh (dir li¢u trich xuét tir H¢ thong thong tin giai quyét thi tuc
hanh chinh thanh pho)

1.1. Ty 1é ndp ho so truc tuyén (chi tiéu giao > 60%,)’

Ty 1€ ndp ho S0 tryc tuyen clia toan thanh phé dat 89,92% (so hé so ndp truc
tuyén trong ky/tong sd hd so tiép nhan trong ky 1a 54.027/60.086 hd so), trong do:

- Cac S¢, ban, nganh: Pat 75,81% (6.906 /9.110 hd S0). S6 don vi dat chi
tiéu giao: 12/12 don vi.

- Céc xd, phudng, ddc khu: 92,44% (47.121/50.976 hd so). SO lugng dia
phuong dat chi ti€u giao: 113/114 dia phuong. Dia phuong c6 ty 1€ nop ho so tryc
tuyén chua dat chi tiéu: xa Cam Giang (59,5%).

1.2. Ty 1é 56 héa hé so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%)°:
- Tylé s6 hoa ho so, két qua giai quyét tha tuc hanh chinh cta toan thanh
pho dat 99,85%, trong do:

- Céc S¢, ban, nganh: Dat 99,32%. Sf’) don vi dat chi tiéu la 11/12. Pon vi
chua dat ty 1¢ s6 hoa ho so, két qua giai quyét thu tuc hanh chinh: S Nong nghiép
va Moi truong (99,17%).

- Céc xa, phuong, dac khu: Pat 99,9%. Sé dia phuong dat chi ti€u giao:
105/114 dia phuong. Céc dia phuong chua dat chi tiéu: Xa Vinh Am (95,27%),
phuong T Minh (98,7%), xa Lac Phugng (98,98%), phuong Nam Pong
(99,12%), Phuong Viét Hoa (99,44%), phuong Nguyén Dai Ning (99,49%),
phuong Kinh Mén (99,51%), xa Ha Bic (99,59%), xa Khiic Thira Du (99,71%).

1.3. Ty 1é phan danh kién nghi ciia ngueoi dan, doanh nghiép dwoc xir Iy diing
han (chi tiéu giao = 100%)>:

' Dit liu chi tiét timg don vi theo phy luc 11
2 Dit liéu chi tiét ting don vi theo phu lyc III
3 Dit liéu chi tiet timg don vi theo phuy luc IV



Ty 1é phan anh kién nghi cta nguoi dan, doanh nghi¢p duoc xur Iy dang han
cua toan thanh phé dat: 99,75% (s6 phan anh, kién nghi xir Iy dung hoic trudc
han/tong s6 phan 4nh kién nghi 1a 405/406 hd so), trong d6:

- Cac So¢, ban, nganh: Ty I¢ 1a 100% (88/88 hd S0); ) lugng don vi dat chi
tiéu: 12/12 don vi.

- Céc x4, phuong, dic khu: Ty 16 1 99,69% (317/318 hd so), s6 luong dia
phuong dat chi tiéu: 113/114 don vi. Pia phuong co ty 1é phan anh kién nghi cua
nguoi dan, doanh nghiép dugc xur 1y dung han chua dat chi ti€éu: Phuong Thuy
Nguyén (85,71%).

2. Két qua giai quyét thi tuc hanh chinh cia thanh pho (dit liéu trich
Xuit tir Hé thong thong tin giai quyet thu tuc hanh chinh thanh pho)

2.1. Ty 1¢ hé so da gidi quyét trieée han, ding han

Ty 1& ho so da giai quyet trudce han, dung han dat: 98,85% (s6 ho so di giai
quyét truée han, dang han/tong s hd so da giai quyét 1a 58.895/59.579), trong do:

- Ty 1¢ ho so da giai quyet trudc han, ding han cia cac S¢, ban, nganh: Dat
93,28% (8.650/9.273 hd so). S6 don vi dat ty 1¢ 100%: 6/12 don vi, trong d6co S
don vi c6 tong sd hd so da giai quyét nhiu nhéat va co ty 18 hd so da giai quyét
trude han, dang han dat 100% nhu:

+ S¢ Xay dung: 255/255 hd so.

+S6'Y té&: 207/207 ho so.

+ S& Gido duc va Pao tao: 117/117 ho so.

+ S¢ Khoa hoc va Coéng nghé: 41/41 ho so.

+ S& Vian hoa, Thé thao va Du lich: 32/32 h so.

- Ty 1& ho so da giai quyét trudce han, ding han cua cac xa, phuong, dac
khu: Dat 99,88% (50.245/50.306 ho $0); sO dia phuong dat ty 1€ 100%: 84/114
dia phuong. 5 dia phuong co tong s6 hd so di tiép nhan, giai quyét nhiéu nhat, co
ty 1¢ ho so di giai quyét trudc han, dang han dat 100%, nhu:

+ Phuong Hong Bang: 2.355/2.355 hd so.

+ Phuong Kién An: 1.466/1.466 ho so.

+ Phuong An Hai: 1.325/1.325 ho so.

+ Phuong Ngo Quyén: 1.295/1.295 hd so.

+ Phuong Hong An: 1.165/1.165 h so.

2.2. Ty 1é hé so da gidi quyét qud han

Ty ¢ h§3 so da giai quyét qua han: Dat 1,15% (s6 ho so da giai quyét qua

han/tong s6 ho so da gidi quyét 1a 684/59.579 ho so), trong do:

- Ty 18 ho so da giai quyet qué han cua cac S¢, ban, nganh: Dat 6,72%
(623/9.273 ho so). Cac don vi co ty 18 ho so di giai quyét qua han:

+ S Cong Thuong: 588/1.034 hd so (56,87%)".

4 Theo dit liéu trén H¢ théng TTQGTTHC (phu Iuc 1I) va két qud theo doz tinh hinh gidi quyét thii tuc vé gidy chlmg nhdn xudt xir hang héa
cia Trung tam PVHCC (phu luc V): Téng s6 hé so qud han da gidi quyét ciia S6 Cong Thirong tir ngay 19/9/2025 dén ngay 25/9/2025 la 588



+ S6 Tu phéap: 14/52 ho so0 (26,92%).

+ S& Tai chinh: 01/16 ho so (6,25%).

+ Ban quan 1y khu kinh té: 01/32 hd so (3,13%)

+ S& Nong nghiép va Moi truong: 18/7.007 ho so (0,26%)
+ S6 Noi vu: 01/479 ho so (0,21%)

- Ty 1¢ ho so da giai quyét qua han cua cac xa, phu’O‘ng, dac khu: 0,12%
(61/50.306 hd so). 5 dia phuong c6 ty 18 hd so da giai quyét qua han nhiéu nhat:

+ X4 Ha Tay: 06/352 ho so (1,7%).

+ X4 Viét Khé: 04/245 ho so (1,63%).

+ X4 Vinh Lai: 03/281 hd so (1,07%).

+ Phuong Thién Huong: 05/501 ho so (1%).
+ X4 Nguyén Binh Khiém: 03/302 (0,99%).
3. Ton tai, han ché

’ 3.1. Tha‘mh’ph(‘) chua dat ty 1€ mdt s6 chi tiéu duoc giao: Ty 1¢ s6 hoa hd S0,
két qua giai quyet TTHC: 99,85% (chi ti€u giao = 100%); ty 1€ phan anh kién
nghi ctia nguoi dan, doanh nghiép dugce xtr 1y dang han: 99,75% (chi tiéu giao =
100%).

3.2. Mot s6 chi tiéu chua thong ké dugc, theo ddi trén Hé thong thong tin
giai quyet thu tuc hanh chinh cua thanh phd: Ty 1€ thanh toan tryc tuyén; ty 1€ tai
st dung thong tin, dit 1iu s6 hoa; ty 1€ ho so gidi quyét thu tuc hanh chinh cua céc
co quan, don vi, dia phuong dugc cép nhat, xur Iy trén HE théng thong tin giai
quyét thu tuc hanh chinh ctia thanh pho hoac trén H¢ thong do B9, nganh Trung
uong quan ly.

3.3 Ty 1& hd so da glal quyet qua han con cao: S¢ Cong Thuong (56,87%)
v6i s6 ho so da giai quyét qua han/tong sd ho so da giai quyét 1a 588/1.034 ho so.

Vin phong Uy ban nhan dan thanh phé thong bao dé Thu truong cac So,
ban, nganh, Chu tich Uy ban nhan dan céc x4, phuong, dic khu biét chi dao, thuc
hién va c6 giai phap khac phuc dam bao nhiém vu, chi tiéu dugc giao./.

Noi nhgn: i CHANH VAN PHONG
- Chu tich, cac PCT UBND TP (dé¢ b/c);
- Cac S¢, ban, nganh thugc UBND TP;
- UBND xa, phuong, dic khu;

- LD VPUBND TP;

- Luu: VT, N.V.Trudng.

Hoang Van Thuc

ho so (gom 588 ho so vé gzay chirng nhdn xuat xiwr hang hoa); tong 56 ho so da gidi quyét tir ngay 19/9/2025 dén ngay 25/9/2025 la 1034 hé
s0°gom (946 hé so vé gidy chitng nhdn xudt xiv hang héa va 88 hé so vé cdc thii tuc khdc thugc pham vi, chire ndng quan Iy ciia S).
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