UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HAI PHONG DPoc 1ap - Tu do - Hanh phiic
VAN PHONG
S6:610 /TB-VP Hai Phong, ngay 28 thang 10 nam 2025
THONG BAO

Tinh hinh, két qua thwe hién mot so chi tieu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giii quyét thi tuc hanh chinh
(ter ngay 17/10/2025 den ngay 23/10/2025)

Thure hién nhiém vu Chu tich Uy ban nhan dan thanh phé giao tai Cong vin
s6 1844/UBND- TTPVHCC ngay 10/7/2025 vé viéc dam bao hoan thanh cac muc
tiéu, chi tiéu dugc giao vé cong tac cai cach, kiém soat thu tuc hanh chinh. Trén
co s dit liéu duoc trich xuat tir Hé théng thong tin giai quyét thu tuc hanh chinh
thanh phd, Van phong Uy ban nhan dan thanh phd tong hop tinh hinh, két qua
thuc hién, nhu sau:

1. Két qua thure hién mét S("i’ chi tiéu vé cdng tac cai cach, kién} soat thu
tuc hanh chinh (dir liéu trich xuat tir H¢ thong thong tin giai quyét thi tuc
hanh chinh thanh pho)

1.1. Ty 1é nép hé so truc tuyén (chi tiéu giao > 60%)"

Ty 1& nop hd so tryc tuyen cua toan thanh phé dat 93,08% (so hd so nop
truc tuyén trong ky/tong s6 hd so tiép nhan trong ky 1 69.323/74.478 hd so), trong
do:

- C4c S, ban, nganh: Pat 78,70% (7.855/9.981 ho so). S don vi dat chi
tiéu giao: 12/12 don vi.

- Cac xa, phuong, dic khu: Pat 95,30% (61.468/64.497 ho so). S6 luong
dia phuong dat chi tiéu giao: 114/114 dia phuong.

1.2. Ty I¢ thanh toan truc tuyén (chi tiéu giao > 60%)?

Ty 1€ thanh toan truc tuyé'n‘cﬁa toan thanh phd dat 96,18% (tér}g s6 ho so
da thanh toan truc tuyén/tong so ho so ¢6 phi, 1€ phi 14 52.378/54.458 ho s0), trong
do:

- C4c Sd, ban, nganh: Pat 54,50% (424/778 hd so). S6 don vi dat chi tiéu

giao: 10/12 don vi. Cac don vi chua dat chi tiéu la: S¢ Xay dung (34,58%); S¢
Nong nghiép va Moi truong (42,44%).

- Céc x3, phuong, dic khu: Pat 96,78% (51.954/53.680 ho so). S6 luong
dia phuong dat chi tiéu giao: 114/114 dia phuong.

! Dit liéu chi tié:t timg don vi theo phu luc 1T
2 Dit liéu chi tiét timg don vi theo phu luc ITI
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1.3. Ty 1¢ 56 héa ho so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao

= 100%)?:
 Tyle s6 hoa ho so, két qua giai quyét thu tuc hanh chinh cta toan thanh
pho dat 99,98%, trong do:

- C4c S¢, ban, nganh: Pat 99,82%. S don vi dat chi tiéu 12 11/12. Cac don
chua dat chi ti€u la: S6 Nong nghiép va Mai truong (99,78%).

- C4c xa, phuong, dac khu: Pat 99,99%. Sé dia phuong dat chi tiéu giao:
110/114 dia phuong. Cac dia phuong chua dat chi tiéu: Phuong Nam Dong
(99,21%); xa Nam An Phu (99,26%); xa Ha Nam (99,74%); xa An Thanh
(99,82%); xa Vinh Béao (99,9%).

1.4. Ty 1 tdi sir dung thong tin, dir liéu s6 héa (chi tiéu giao >50%)*

Ty 18 tai str dung thong tin, dir liéu s6 hoa clia toan thanh phd dat: 78,35%,
trong do:

- Cac S0, ban, nganh: Ty 1€ 1a 82,28%. S lrong don vi dat chi tiéu: 08/12
don vi. Cac don vi chua dat chi tiéu 1a: S6 Cong Thuong (6,67%); S& NoO1 vu
(19,75%0; S& Khoa hoc va Cong nghé (20%); S& Ngoai vu (33,33%).

- Cac xa, phuong, dac khu: Ty 1¢ 1a 77,86%. S6 luong dia phuong da_}t chi
tiéu: 104/114 don vi. 05 Dia phuong o ty 1€ tai st dung thong tin, dit liu s0 hoa
thap nhat: Phuong D6 Son (3,98%); xa Hung Thang (17,48%); xa Kién Hung
(21,43%); phuong Luu Kiém (22,47%).

1.5. Ty 1é phdn danh kién nghi ciia ngueoi dan, doanh nghiép dwoc xir Iy diing
han (chi tiéu giao = 100%)°:

Ty I¢ phan anh kién nghi ctia nguoi dan, doanh nghiép dugc xu ly dung han
cua toan thanh pho dat: 91,04% (s6 phan anh, kién nghi xur Iy dung hodc trudce
han/tong so phan anh kién nghi la 183/201 ho so), trong do:

- C4c S, ban, nganh: Ty 1 12 100% (66/66 ho so); sd luong don vi dat chi
tiéu: 12/12 don vi.

- C4c x4, phuong, dic khu: Ty 18 1a 86,67% (117/135 ho so) sd luong dia
phuong dat chi tiéu: 109/114 don vi. Cac dia phuong chua dat chi tiu: Phuong
Pham Su Manh (0%); xa Kién Hung (0%); xa Vinh Am (0%); phuong Bach Dang
(50%); xa An Truong (54,55%).

2. Két qua giai quyét thi tuc hanh chinh ciia thanh pho

2.1. Ty 1é hé so da gidi quyét truée han, diing han

o Tyle hd so da giai quyét true han, ding han cua thanh phd dat: 98,59%
(s6 ho so da giai quyét trude han, dung han/tong s6 ho so da giai quyét 1a
73.324/74.371 ho so), trong do:

-Ty 1€ ho so da gi:éli quyét’ trude han, dung han cta cac S¢, ban, nganh: Pat
90,04% (9.105/10.112 ho so0). SO don vi dat ty 1€ 100%: 10/12 don vi, trong d6 co

3 Dit liéu chi tiét tirng don vi theo phu luc 1V
4 D liéu chi tict timg don vi theo phy lyc V
5 Dit liéu chi tiét timg don vi theo phu luc VI
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05 don vi c6 tong s6 ho so da giai quyét nhiéu nhat va co ty 16 ho so di giai quyét
trude han, dang han dat 100% nhu:

+ S& Noi vu: 431/431 hé so.

+ S Xay dung: 292/292 hd so.

+S&'Y té: 204/204 ho so.

+ S& Gido duc va Pao tao: 80/80 hd so.

+ S Khoa hoc va Cong nghé: 42/42 ho so.

- Ty 1& ho so da giai quyét trudce han, ding han cua cac xa, phuong, dac
khu: Dat 99,94% (64.219/64.259 ho 50); sd dia phuong dat ty 1€ 100%: 93/114
dia phuong. 05 dia phuong c6 tong s ho so di tiép nhan, giai quyét nhidu nhat,
c6 ty 16 ho so di giai quyét trude han, dung han dat 100%, nhur:

+ Phuong Lé Chan: 2.842/2.842 ho so.

+ Phuong Gia Vién: 2.552/2.552 ho so.

+ X4 Quyét Thang: 1.913/1.913 ho so.

+ Phuong An Bién: 1.872/1.872 ho so.

+ Phuong Ngo Quyén: 1.827/1.827 ho so.
2.2. Ty 1é hé so da gidi quyét qud han

Ty 18 ho so da giai quyet qua han: Dat 1,41% (s ho so da giai quyét qua
han/tong so ho so da giai quyét 1a 1.047/74.371 ho so), trong do:

- Ty 1€ h@ so da giai quyét qua han cua cac So, ban, nganh: Dat 9,96%
(1.007/10.112 ho so). Cac don vi ¢o ty 1€ ho so da giai quyet qua han:

+ S¢ Cong Thuong: 955/1.015 ho so (94,09%)C.
+ S& Nong nghiép va Moi trudng: 52/7.962 ho so (0,65%)

- Ty 16 ho so di giai quyét qua han cta cac X3, phuong, dac khu: Dat 0,06%
(40/64.259 ho so0). 5 dia phuong c6 ty 1 ho so di giai quyét qua han nhiéu nhat:

+ X& An Truong: 06/811 ho so (0,74%).

+ X4 Nam An Phu: 02/271 hé so (0,74%).

+ Phuong Kinh Mén: 01/171 hé so (0,58%).

+ Phuong Nguyén Trai: 01/179 h so (0,56%).
+ X& Vinh Hai: 04/760 (0,53%).

3. Ton tai, han ché

3.1 Thanh pho chua dat chi tiéu vé ty 18 s6 hoa ho so, két qua giai quyét
TTHC: 99,98% (chi tiéu giao = 100%); ty 1€ phan anh kién nghi cua nguoi dan,
doanh nghiép duoc xur Iy dung han: 91,04% (chi tiéu giao = 100%).

® Theo dit liéu trén Hé thong TTOGTTHC (phu luc II) va két qua theo déi tinh hinh giai quyét thii tuc ve gidy
chitng nhdn xudt xir hang héa ciia Trung tam PVHCC (phu luc VI) Tong 56 ho so qua han da giai quyét ciia So
Cong Thuong tir ngay 17/10/2025 den ngay 23/10/2025 14 955 ko so (gom 955 hé so vé glay chitng nhdn xudt xir
hang héa); tong so ho so da giai quyét tir ngay 17/10/2025 dén ngay 23/10/2025 1a 1.015 ho so gom (962 ho so
vé gidy chirng nhan xudt xir hang hoéa va 53 ho so vé cdc thi tuc khdc thude pham vi, chirc nang quan 1y ciia S6).
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3.2 Mot sb dia phuong chua quan tim, sat sao trong viéc xir Iy phan anh
kién nghi ctia nguoi dan, doanh nghiép, din dén phan anh kién nghi cia nguoi
dan, doanh nghiép chua dugc xir Iy ding han nhw: X3 An Truong, xa Kién Hung,
x3 Vinh Am, phuong Bach Pang, phudng Pham Su Manh.

Vin phong Uy ban nhén dan thanh phé thong bao dé Thu truong cac So,
ban, nganh, Chu tich Uy ban nhan dan céc xa, phuong, dac khu biét chi dao, thuc
hién va cé giai phap khac phuc dam bao nhiém vy, chi tiéu duogc giao./.

Noi nhdn:

- Chu tich, cac PCT UBND TP (dé b/c);
- Cac Sé, ban, nganh thuoc UBND TP;
- UBND xa, phuong, dac khu;

-LbVP UBND TP;

- Luu: VT, N.V.Trudng.

Hoang Van Thuc
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