UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG DUONG KINH Déc 1ap - Tw do - Hanh phuc
S6:1761 /TB-UBND Duong Kinh, ngay 21 thang8 nam 2026
THONG BAO

Cong khai s0 dién thoai thuwong truc tlep nhin, phan anh kién nghi, khiéu
nai, t cao phuc vu thye hién mé hinh “Chinh quyén than thién”

Cin ctr Quyét dinh sé 5049/QD-UBND ngay 11/12/2025 cia UBND
thanh pho Hai Phong ban hanh B ti€u chi, Bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh ph6é Hai Phong;

Thue hién Ké hoach sé 43/KH-UBND ngay 11/02/2026 ctia Uy ban nhan
dan phuong vé viéc trién khai thyc hién mo hinh “Chinh quyén than thién” tai
phuong Duong Kinh; Ké hoach sé 100/KH-UBND ngay 15/4/2026 vé viée trién
khai thyc hién moé hinh “Chinh quyén than thién” tai phudong Duong Kinh giai
doan 2026 - 2030 va nhitng nim tiép theo;

Nhiam tang cuong tinh cong khai, minh bach trong hoat dong cua chinh
quyén dia phuong; tao di€éu kién thuan lgi dé nguoi dan, t6 chirc va doanh
nghi¢p phan anh, kién nghi, khiéu nai, t6 cdo cac ndi1 dung thudc pham vi quan
1y cua UBND phuong, dong thoi nang cao chat lugng phuc vu va hiéu luc, hiéu
qua quan Iy nha nudc, UBND phuong Duong Kinh thong bao nhu sau:

1. S6 dién thoai dwong diy néng tiép nhan thong tin phan anh, kién
nghi, khi€u nai, to cao

Téng dai 1022: Ong Ngo Van Binh - Phé Chanh vian phong HDND va
UBND phuong, sb dién thoai: 0868.662.696.

2. Trang Facebook tiép nhan phan anh, kién nghi, gop y caa nguoi
dan, td chirc va doanh nghiép

- Tén trang: Cong thong tin dién tir Phuong Duong Kinh.

- Bia chi truy cap: https://Mmww.facebook.com/profile.php?id=61578844010941

- Co quan, don vi quan ly: Van phong HDND va UBND phuong Duong Kinh.

- Can bd truc trang Facebook: Ba Pham Thi Thu Hoa - Can by Van phong
HDND va UBND phuong, so dién thoai: 0365.191.004

3. Pia chi tiép nhan thong tin true tiép Piém Tiép cong din

- UBND phuong Duong Kinh: Ng& 873 duong Pham Vian Pong, T6 dan
phé Hai Thanh, phudng Duong Kinh, thanh phd Hai Phong.

4. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, to cdo

- Trong gi® hanh chinh: Tat ca cac ngdy lam viéc trong tudn.
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- Ngoai gio hanh chinh (bao gdm ca ngay nghi, 18, tét): DSi voi nhiing
thong tin cap bach, quan trong, can phai xur 1y ngay.

5. Danh sach can b ti€p nhin phan anh, kién nghi, khiéu nai, t6 co
theo linh vuc

Théng, Tinh Hoa, Tinh
Hai, Truong Son)

STT Ho va tén Chirc vu Linh vuce phu tréch SPbT
1 | Nguyén Anh Diing Pho Trudng Y té; Antoan v¢ sinh 0346.545.555
phong thyc pham; Dan so; Bao
hiém y té
2 | Nguyén Manh Phu Pho Trudng Binh ding gidi; Thanh |0335.356.212
phong nién; Hol, quy va to
chire phi chinh phu; Bao
hiém xa hoi
3 | Cao Thi Nhung Chuyén vién Ngudi co cong; Bao trg |0366.365.248
xa hoi
4 | Pao Van Sy Chuyén vién Giao duc va bao tao 0904.343.118
5 | Tran Trung Thanh Chuyeén vién Vin hoa - Thong tin; Di |0904.240.282
san van hod; Lao dong -
Viéc lam
6 | Bui Thi Mai Chuyén vién Tin ngudng, ton gido; |0376.331.112
Tré em
7 | Nguyén Cong Tu Chuyén vién Tu phép - H6 tich 0377.520.357
8 | Pham Thi Thuy Dung Chuyén vién Coéng thuong 0383.623.830
9 | Nguyén Thi Kim Lai Chuyén vién Chuyén d6i s6 0964.290.964
10 | Tran Phuong Théo Chuyén vién bang ky kinh doanh 0788.239.881
11 | Pang Minh Thing Chuyén vién Trat ty do thi 0966.931.885
12 | Nguyén Thi Thanh Huyén| Chuyén vién NOng nghi¢p; Giam 0934.210.079
ngheo; Moi truong
13 | Trinh Van Cuong Chuyén vién Dat dai (Hai Thanh, Hai |0983.623.198
Hoa, Thuy Giang)
14 | Vii Thi Chiic Chuyén vién Dat dai (Tan Tién, Tan  |0989.802.825
Hop, Tan Lap)
15 | Dao Thi Huyén Tram Chuyén vién Dit dai (Song He, Hai  |0977.385.598
Phong, Hoa Nghia, Dai
Thang)
16 | Vii Ngoc Quang Chuyén vién Dit dai (Toan Thiang, An |0902.204.888

6. To chirc thwe hién




6.1. Phén céng tiép nhén, xir Iy va phin hoi théng tin phdn dnh, kién
nghi, khiéu nai, to cdao

- Can b9, cong chtrc, vién churc duge phan cong co6 trach nhiém tiép nhan
déy du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, td cdo cua td chtc,
c4 nhan va doanh nghiép; tong hop, béo cdo Linh dao UBND phudng xem xét,
chi dao xtr Iy theo tham quyén.

- Sau khi tiép nhan, cac nd1 dung phan anh, kién nghi duoc chuyén dén
cac phong, ban, bo phan chuyén mén co lién quan dé xem xét, giai quyét; dong
thoi theo ddi, cip nhat két qua xur 1y, phan hoi theo quy dinh thong qua Hé théng
quan 1y van ban diéu hanh hodc hinh thirc phu hop khéc theo quy dinh.

- Céac phong, b phan chuyén mén thugc UBND phuong c6 trach nhiém
chu dong phdi hop trong qua trinh xtr 1y; kip thoi giai quyét cac ndi dung thude
linh vuc dugce phan cong phu trach; cung cap day du thong tin, tai lidu va két
qua xtr Iy dé tong hop, phan hoi cho to chirc, c4 nhan va doanh nghiép.

- Trong qua trinh tiép nhan, xr 1y, phén hoi thong tin phén anh, kién nghi,
khiéu nai, t6 cdo, cac kho khian vudng mic (néu c6) gui vé Vin phong HDND
va UBND dé tong hop, bao céo, tham muu Lanh dao UBND phuong giai quyét.

6.2. Trach nhié¢m thwc hién

- Can bd duoc phan cong tiép nhan thong tin co trach nhiém thudng
xuyén theo ddi, chii dong nam bat tinh hinh; bao dam tiép nhan, xt 1y thong tin
phan 4nh, kién nghi kip thoi, khong dé xdy ra tinh trang cham tré hodc bo sot
thong tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, tb cdo phai bao dam dung
tham quyén, dang quy dinh cua phap luat; dong thoi dap Gng yéu cau phuc vu
Nhan dan kip thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nudc va
muce do hai 1ong ctia nguoi dan, td churc, doanh nghiép trén dia ban.

Thong bao nay duoc cong khai trén cong thong tin dién tir phuong Duong
Kinh: https://duongkinh.haiphong.gov.vn/.

Uy ban nhan dan phudng Duong Kinh tran trong thong bao dé cac to chuc
va Nhan dan dugc biét va lién hé./.

Noi nhén: , TL. CHU TICH

- Véan phong UBND thanh pho; CH ANH VAN PHONG
- Cac S@, ban, nganh thanh pho;

- UBND céc x&, phuong, dac khu;

- TT bang uy, TT HDND phuong;

- CT, cac PCT UBND phuong;

- Co quan UB MTTQ Vi¢t Nam phuong;
- Céac phong, ban, co quan, don vi thudc
phuong; : % 2
- Céc Tb dan phd trén dia ban phuong; Trinh Van Ha
- Cong thong tin dién tir phudng;

- Luu: VT, VHXH.
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