UBND THANH PHO HAI PHONG CONG HOA XA HOI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Poc 1ap - Tu do - Hanh phuc
S6:7640 /TB-SGDDT Hdi Phong, ngay 10 thang 11 ndm 2026
THONG BAO

Cong khai dwong day néng, cac kénh, dia chi tiép nhan phan anh, kién nghi,
Kkhiéu nai, t6 cao phuc vu thuc hién mé hinh “Céng sé than thién”
tai S¢’ Giao duc va Dao tao

Thue hién Quyét dinh sé 1413/QD-UBND ngay 10/4/2026 ctua Uy ban
nhan dan thanh phé vé ban hanh B Tiéu chi, Bang thang diém va quy trinh xét
cong nhan “Cong so than thién” tai cac sd, ban, nganh trén dia ban thanh phé
Hai Phong; Ké hoach s6 125/KH-UBND ngay 10/4/2026 ciia Uy ban nhan dan
thanh phé vé trién khai thuc hién B9 tiéu chi “Cong so than thién” tai cac sd,
ban, nganh trén dia ban thanh phd Hai Phong;

Trién khai Ké hoach s6 2169/KH-SGDDT ngay 13/4/2026 ctia S¢ Gido duc
va Dao tao vé trién khai thuc hién B9 tiéu chi “Cong s¢ than thién” tai S& Giao
duc va Pao tao thanh phd Hai Phong nam 2026;

Nhim tang cuong cong khai, minh bach, tao diéu kién dé t6 chirc, ca nhan
giam sat hoat dong ciia co quan; kip thoi tiép nhan, xir Iy phan anh, kién nghi,
khiéu nai, td céo thudc pham vi quan ly, S& Gido duc va Pao tao thanh phé Hai
Phong thong bao nhu sau:

1. S6 dién thoai dau moi tiép nhan, xir Iy phan anh, kién nghi

- Sb dién thoai duong day nong cua S¢ Gido duc va Pao tao: Ong Tran
Tién Chinh, Phé Chanh Vin phong, dién thoai 0889.421.976.

- Pau mdi tiép nhan, xir Iy phan anh, kién nghi: Ong Ngé Vian Nham, Pho
Chanh Van phong, dién thoai: 0919.880.497.

2. Cong thong tin dién tir, thw dién tir va cic kénh truc tuyén tiép nhan
phén anh, kién nghi, gép ¥ cia ngudi din, té chirc va doanh nghiép

- Cong thong tin dién tir S& Gido duc va Pao tao thanh phdé Hai Phong;
chuyén muc tiép nhidn phan anh, kién nghi, gop y theo dja chi:
https://haiphong.edu.vn/KiennghipaPost;

- Pia chi thu dién tir tiép nhan thong tin: duongdaynong@haiphong.edu.vn;

- Tén, dia chi Facebook page: https://www.facebook.com/GDDTHP/;

- Tén, dia chi Zalo page: https://zalo.me/1195924922835649906;

- Pon vi quan 1y, theo ddi cac kénh tiép nhan: Vin phong So.

3. Thoi gian tiép nhan thong tin

- Trong gi® 1am viéc tat ca cac ngdy lam viéc trong tuan.

- Ngoéi gid lam Vi’éC (gém ngay nghi, l‘é, tét): Tiép nhan qua dudng day
nong doi voi thong tin cap bach, quan trong, can xur 1y kip thoi.
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4. Pia chi tiép nhan truec tiép, qua buwu chinh va hom thw gop y

S& Giao duc va Pao tao: Téng 4,5, 6 toa nha B, trung tdm Chinh tri - Hanh
chinh thanh phd, Khu d6 thi Bic Song Cam, phudng Thuy Nguyén, thanh phd
Hai Phong.

6. Trach nhiém thuc hién

a) Cong chirc dwgc phian cong tiép nhan thong tin

- Thudng xuyén theo ddi, truc cic kénh dugc phan cong; tiép nhan, ghi
chép, phan loai dﬁy du thong tin; kip thoi bao cdo 1anh dao S& xem xét, chi dao
xur 1y, khong dé cham tré, bo sot.

- Huéng dan to chirc, c4 nhan cung cap thong tin, hd so; tham muu xt 1y,
chuyén thong tin dén phong, don vi c6 trach nhiém va theo ddi, phan hoi két qua
theo thAm quyén, dung thoi han quy dinh.

- Gitr thai do giao tiép lich su, ton trong, léng nghe, huéng dan tan tinh;
thuc hién “4 xin”, “4 luén”, “5 khong”; bdo dam bi mat thong tin ngudi td céo
va bao vé thong tin cd nhan theo quy dinh.

b) Cac phong thudc S&

Can ctr churc nang, nhiém vy, chu dong phéi hgp xac minh, tham muu giai
quyét phan anh, kién nghi, khiéu nai, t6 co thudc linh vuc duoc giao; chiu trach
nhiém vé noi dung, tién do xir 1y; giri két qua vé Vin phong S& dé theo ddi, tong
hop. Kip thdi bao cdo lanh dao So nhing nodi dung vuot tham quyén hodc ¢ kho
khan, vuéng mic.

¢) Van phong S¢&

- Quan 1y, duy tri hoat dong cac kénh tiép nhan; thudng xuyén kiém tra, mo
hom thu gop ¥, ghi nhan va chuyén xir 1y cac y kién; theo ddi, don dbc cac
phong, cong churc thuc hién nhiém vu duoc giao.

- Téng hop, bao cao tinh hinh, két qua tiép nhan, x 1y; luu Thong bao,
hinh anh niém yét, dang tai, hom thu gop v, s6 theo ddi va ho so xtr 1y 1am tai
liéu minh chung danh gia “Cong sé than thién” theo Ké hoach s6 2169/KH-
SGDDT.

S¢ Giao duc va Pao tao thanh phé Hai Phong tran trong thong bao dé cac
co quan, don vi, t6 chirc, c4 nhan biét, lién hé va phdi hop thyc hién./.

Noinhgn: KT. GIAM POC

- UBND thanh ph6 (d€ b/c); =

- S6'Noi vu (dé tong hop);

- C4c s, ban, nganh thanh pho;

- UBND cac x4, phuong, déac khu;
- Lanh dao S&;

- Cac phong thudc so;

- C{ic co sd gido duc;

- Cong thong tin dién tir S&;

- Luu: VT, VP.
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