UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG DUONG KINH Poc 1ap - Tu do - Hanh Phic

S6: 3757/UBND-KT Duwong Kinh, ngay 05 thang 11 ndam 2026

VIV thong tin vé chuong trinh thu hoi
san pham, hang hoa c6 khuyét tat cua:
Cong ty TNHH Viét Nam Suzuki va
Cong ty 0 t0 Toyota Viét Nam

Kinh giri: Cac t6 dan phd trén dia ban phuong.

Thuc hién Cong vin sd 6693/SCT-QLTM ngay 04/11/2026 cta S Cong
thuong thanh phé vé viéc thong tin vé chuong trinh thu hdi san pham, hang hoa
c6 khuyét tat ciia: Cong ty TNHH Viét Nam Suzuki va Cong ty 6 t6 Toyota Viét
Nam. Can clr van ban s6 01/2026/VISUCO-TH ngay 23/10/2026 ctua Cong ty
TNHH Viét Nam Suzuki vé viéc béo céo thuc hién chuong trinh thu hoi san
pham, hang hoa c6 khuyét tat d6i voi san pham: Xe md t6 SUZUKI SATRIA
F150. Can ctr van ban s6 451/2026/CV/TMV-TA ngay 22/10/2026 ciia Cong ty
0 t6 Toyota Viét Nam vé viéc béo céo thuc hién chuong trinh thu hoi san phém,
hang hoa c6 khuyét tat doi véi san pham: Cap nhat phan mém diéu khién hé
théng dién than xe trén dong xe Hilux.

Pé bao dam quyén loi va an toan cho ngudi tiéu dung trén dia ban
phuong, Uy ban nhan dan phuong thong tin cac chuong trinh thu hdi san pham,
hang hoa c6 khuyét tat chi tiét nhu sau:

1. Chwong trinh thu hdi sin pham, hang hoa c6 khuyét tat ciia Cong
ty TNHH Viét Nam Suzuki

Cong ty TNHH Viét Nam Suzuki thyc hién thu hdi san pham, hang héa
c6 khuyét tat d6i voi san pham Xe md td SUZUKI SATRIA F150, do PT
Suzuki Indomobil Motor (Indonesia) san xuét tir ngdy 12/6/2025 dén ngay
11/7/2025, gdm 60 chiéc FUI50MFSM4 va 60 chiéc FU150MFZM4 (spec P73),
s6 khung (VIN): tit MHSDL11ANSJ126769 ¢én MHSDL11ANSJ126888.

- Ly do thu hdi san phim, hang hoa: Phan mdi han cta khung xe c6 thé
tiép xtc voi binh xing, gy ro ri nhién liéu, do thiét 1ap thiét ké va quy trinh san
xuét chua phu hop. Khuyét tat c6 thé gy ro ri nhién liéu tir binh xing trong qua

trinh s dung, anh huong dén an toan va tai san cua nguoi sir dung Xe.



- Thoi gian thuc hién: Tir ngay 26/10/2026 dén hét ngay 25/10/2027.

- Phuong thirc va dia diém thuc hién: Khach hang mang xe dén cac tram
dich vu cta dai 1y uy quyén xe mo to thudc Suzuki Viét Nam trén toan qudc dé
tién hanh stra chira, thay méi mién phi ddi véi thiét bi bi anh huong.

- Phuong thirc, thoi gian khic phuc khuyét tat: Mai méi han trén khung xe
va lip bo tdm binh xing phia sau; thay binh xing trong trudng hop can thiét,
theo hudng dan sira chita ciia nha san xuat. Thoi gian khac phuc du kién khoang

0,9 gid/xe (mai mdi han) hodc 1,1 gid/xe (mai mbi han va thay binh xing).

2. Chwong trinh thu hdi sin pham, hang ho4 c6 khuyét tit ciia Cong
ty 0 to Toyota Viét Nam

Cong ty 6 to Toyota Viét Nam thuc hién thu hdi san pham, hang hoa co
khuyét tat ddi voi san pham: Xe 0 td tai pick up cabin kép Toyota Hilux do
TOYOTA MOTOR THAILAND CO.,LTD - BANPHO PLANT va TOYOTA
MOTTOR THAILAND CO.LTD - SAMRONG PLANT san xuit tir ngay
20/10/2025 dén ngay 22/04/2026, gbm cac ma kiéu loai GUN226LDTTHXU,
GUN236LDTFLXU, GUN236LDTTMXU.

- Ly do thu hdi san pham, hang héa: Cac xe thudc dién anh hudng cé
chtrc ning kéo dai thoi gian chiéu sang cua dén pha sau khi tat khoa dién dé hd
tro ngudi st dung di chuyén sau khi roi xe. Do 16i ctia phan mém diéu khién
dién than xe, chirc nang kéo dai thoi gian den pha khong dugc kich hoat. Trong
truong hop chitrc ning kéo dai thoi gian chiéu sang dén pha khong duoc kich
hoat, dén pha s& khong tiép tuc chiéu sang sau khi tat khoa dién dé hd tro
nguoi st dung di chuyén sau khi roi xe.

- Thoi gian thuc hién: Tir ngay 26/10/2026 dén 26/10/2029.

- Phuong thirc va dia diém thyc hién: Khach hang mang xe t&i cic co s&
bao hanh bao dudng Toyota dé duoc stra chita, thay méi hoan toan mién phi d6i
v6i thiét bi bi anh huong (Danh sach co s¢ bao hanh bao dudng co thé dugc tra
ctru tai website: www.toyota.com.vn).

- Phuong thtc khic phuc: Cap nhat phan mém diéu khién hé théng dién
than xe.


http://www.toyota.com.vn/

Uy ban nhan dan phudng dé nghi cac T6 dan phd phdi hop thong tin,
tuyén truyén t6i ngudi din vé chuong trinh thu hdi néu trén; dong thoi khuyén
nghi ngudi dan dang sir dung C4c loai xe thudc dién trén chu dong mang xe di
Kiém tra, khac phuc.

(Giri kém theo: van bdan sé6 01/2026/VISUCO-TH ngay 23/10/2026 ciia
Céng ty TNHH Viét Nam Suzuki; van ban sé 451/2026/CV/TMV-TA ngay
22/10/2026 cua Cong ty 6 t6 Toyota Viét Nam ).

Tran trong!

Noi nhn: TM. UY BAN NHAN DAN
- Nhu trén; v ’

- CT, cac PCT UBND phuong;

- Vian phong HDND&UBND

(dé dang tai trén Cong TTDT phuong);
- Luu: VT, KT.

Pang Xuan Dién
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