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PHU’GN_G—DMG KINH Poc 1ap - Ty do - Hanh phic
Duong Kinh, ngayl0 thing § nim 2025
CHINH SACH CHAT LUQNG

Véi phwong cham:
CONG KHAI, MINH BACH,
PUNG QUY PINH, THUAN LOI, HIEU QUA

Tép thé can bd, cong chirc, vién chirc, nguoi lao dong cua Uy
ban nhan dan phuong Duong Kinh quyét tAm thuc hién t6t chirc ning,
nhiém vu mot cach chinh xéc, hiéu qua, cong khai, dan chu, lam dung
theo quy dinh phap luét, Uy ban nhan dan phuong Duong Kinh cam
két thyc hién:

1. Xay dung, t6 chiic bd may theo hudng tinh gon, hoat dong
hiéu luc, hi€u qua; phat trién ngudn nhan lyc dam bao s6 luong, chét
luong, c6 day du nang luc, trinh d6 chuyén mén nghi€p vu, phim chét
dao dirc hoan thanh t&t moi nhiém vu dugc giao.

2 Khong ngung huéng téi sy hai long cua td chirc, c4 nhan khi
¢6 nhu cAu giai quyét thi tuc hanh chinh tai Trung tdm Phuc vy hanh
chinh céng phudng Duong Kinh. Pam bao céc thi tuc hanh chinh
duoc cong khai minh bach, ding quy dinh cua phép luat, xu ly theo
quy trinh giai quyét da duge xay dung.

3. Thudong xuyén nang cao k§ nang, phuong phdp lam vigc,
phu'ong thirc 14nh dao, chi dao va diéu hanh; duy trmh cai tién lién tuc
hé théng quan Iy chat lwong theo tiéu chudn qudc gia TCVN ISO
9001:2015; day manh tmg dung cong nghé thong tin, chuyén ddi sb
nhim nang cao chit lugng cong tac chuyen mon./.
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