HOI PONG NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG DUONG KINH DPgc 1ap - Tw do - Hanh phc
S6: 03/TB-HDND Duong Kinh, ngay 04 thang 7 nam 2025
THONG BAO

V& t6 chiic tiép cong dan ciia Thudng tree HDND phuong
6 thang cuoi nam 2025

Can ctr Luat T6 chicc Chinh quyén dia phuong s6 72/2025/QH15; Luat tiép
cong dan sb 42/2013/QH13; Nghi quyét sb 759/2014/NQ-UBTVQH13 ngay
15/5/2014 cua Uy ban Thuong vu Québc hoi quy dinh chi tiét vé hoat dong tiép
cdng dan cua cac co quan Qubc hoi, dai biéu Quéc hoi, HDND va dai biéu HDND
cac cap; Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiét thi hanh
mot sé dieu cua Luat tiép cong dan nam 2013; Thong tu s6 04/2021/TT-TTCP
ngay 01/10/2021 cta Thanh tra Chinh phu quy dinh quy trinh tiép cong dan va
Thong tu s6 05/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh phu quy
dinh quy trinh xir Iy don khiéu nai, don t6 cdo, don kién nghi, phan anh.

Nham thyc hién tét cong tac tiép cong dan, tiép nhan, xu 1y don thu khiéu
nai, to c4o, kién nghi, phan anh ctia cong dan theo quy dinh cua phap luat; Thuong
truc Hoi ddng nhan dan phuong théng bao vé té chie tiép cong dan 06 thang cudi
nam 2025, cu thé nhu sau:

I. TIEP CONG DAN CUA THUONG TRUC HPND PHUONG

1. Thoi gian va dia diém

a) Thuong truc HDND phuong t6 chuc tiép cong dan dinh ky mdi thang mot
lan vao ngay 15 hang thang (Buai sang tir 08 gior 00 phuit dén 11 gio 30 phit; Budi
chiéu tir 14 gio 00 phuit dén 17 gio 00 pht).

b) Dia diém: Tai phong tiép cong dan, tru s phuong Duong Kinh (S6 869 dwong
Pham Vin Pong, phwong Duong Kinh, thanh phé Hdi Phong).

2. Thanh phan tiép cong dan dinh ky hang thang.

a) Thanh phan: Thuong trec HDND phuong; dai dién 1anh dao, chuyén vién
Vian phong HDND va UBND phuong.

b) Trong trudng hop can thiét, Thuong truc HDND phuong s& moi dai dién
cac co quan chirc ning c6 lién quan tham gia tiép cong dan cling véi Thuong truc
Hoi déng nhan dan phuong.
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3. Lich tiép cong dan cu thé nhw sau

Thei gian Thanh phan
Thwong truc Hoi dong Van phong
nhan dan phwong
15/7/2025 |  Chu tich HDND phuong ] PCh;’ CVP: Tran Anh T“?{”DND
, . 3 - Chuyén vién giup viéc :
(Th ba) Phung Van Thanh Nguy&n Thi Trang
Ph6 Chu tich HDND phuong | - Phé CVP: Tran Anh Tuan
15/8/2025 N N
Thir s4 Ngo Thi Hoa - Chuyén vién giup viéc HDND:
(Thir sau) Nguyén Thi Trang
Jy vié ‘ - - Ph6 CVP: Tran Anh Tuan
15/9/2025 Uy Y1en Thuong truc Ve a AN a
(Thit hai) Truong ban Ban KTNS - Chuye@n vién gilp viéc HDND:
. Hoang Van Nghia Nguyén Thi Trang
15/10/2025 Uy v1?n Thuong tryuc - - Pho CAVP:_Tran- ,,Anh_ Tuan
(Tht tw) Truéng ban VHXH - Chuye@n vién gilp viéc HDND:
Trinh Thi Anh Nguyén Thi Trang
14/11/2025 |  Cha tich HDND phuong ] Pé‘: CVP: Tran Anh T”;;ND
.y . 5 - Chuyén vién gilp viéc :
(Thur sau) Phung Van Thanh Nguyén Thi Trang
Ph6 Chu tich HDND phuong | - Phé CVP: Tran Anh Tuan
15/12/2025 N N
o Ngb Thi Hoa - Chuyén vién giup viéc HDND:
(Thi: hai)

Nguyén Thi Trang

II. CONG TAC TIEP NHAN, XU LY PON THU KHIEU NAI, TO CAO,

KIEN NGHI, PHAN ANH CUA CONG DAN

1. Thuong truc HDND phudng cé trach nhiém tiép nhan don khiéu nai, to
c4o, kién nghi, phan anh caa cong dan. Khi nhan duoc don, Thuong truc HDND
phuong chuyén don dén co quan, té chic, don vi ¢4 tham quyén xem xét giai

quyét va theo ddi, dén déc viéc giai quyét theo quy dinh caa phap luat.

2. Khi nhan duoc bao céo két qua giai quyét khiéu nai, t6 cao cua cac co
quan, té chic ¢ tham quyén, néu xét thay viéc giai quyét d6 chua thoa dang thi
Thuong truc Hoi ddng nhan dan phudng c6 quyén yéu cau Thu trudng co quan, to

chirc cap trén truc tiép cta co quan, t6 chirc 46 xem xét, giai quyét.
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3. Nguoi ¢ tham quyén cé trach nhiém xem xét, giai quyét don do Thudng
truc HDND phuong chuyén dén dong thoi théng bao két qua giai quyét don thu
khiéu nai, t6 cdo, kién nghi, phan anh caa cong dan dén Thuong truc HDND
phuong (qua Van phong HPND va UBND phwrong) theo quy dinh.

I11. TO CHUC THUC HIEN
1. Van phong HDND va UBND phuong

a) Tham muu, dé xuat, chuan bi ndi dung, tai liéu gitp Thuong truc HDND
phuong té chic tiép cong dan dinh ky theo Ké hoach. Moi cac co quan, don vi,
t6 chirc, ca nhan c6 lién quan tham gia tiép cong dan (khi can thiét).

b) Giup Thudng truc HDND phuong theo ddi, tong hop tinh hinh tiép cong
dan cua Thuong truc HDND phuong; théng bao cong khai lich tiép céng dan cua
Thudng truc HPND phuong tai phong tiép cong dan cia Uy ban nhan dan phudng
va trén Cong thong tin dién tir ciia phudng dé cong dan biét dang ky thuc hién.

¢) Thudng xuyén theo dbi, tiép nhan diang ky cua cong dan dé tham muu, dé
Xuat, chuan bi day du cac diéu kién phuc vu Thuong truc HDND phuong tiép
cong dan theo quy dinh.

d) T6 chuc tiép nhan don thu khiéu nai, té cdo, kién nghi, phan anh cuaa céng
dan; theo doi, nghién cuu, phan loai, Xt Iy don thu; tham muu Thuong truc
HDND phudng huéng dan hoic chuyén don thu khiéu nai, t céo, kién nghi, phan
anh cua cong dan dén dung co quan, to chtc, don vi, c& nhan c6 tham quyén dé
xem xét, giai quyét theo dang quy dinh.

d) Phdi hop véi cac co quan, don vi ¢ lién quan trong viéc dam bao an ninh
trat tu tai noi tiép cong dan.

2. Bé nghi céac co quan, t6 chirc, don vi, ca nhan co lién quan phdi hop thuc
hién t6t Thong bao nay.

Trén day 1a Thong bao to chic tiép cong dan caa Thuong truc Hoi dong nhan
dan phuong Duong Kinh 06 thang cudi ndm 2025./.

Noi nhgn: TM. THUONG TRUC HDND
- Thudng true Bang uy phuong; KT.CHU TICH

- Thudng truc HDND phuong; PHO CHU TICH

- Uy ban nhén dan phuong; SO )

- Uy ban MTTQ Viét Nam phuong;

- Cac Ban HDND phuong; !

- Céc dai biéu HDND phuong;

- Van phong HDND va UBND phuong;
- Cong thong tin dién tir phuong;

- Luu: VT, VP.

Ngb Thi Hoa
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