UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG DUONG KINH DPjc 1ap - Tw do - Hanh phuc
S6:21 /KH-UBND Duong Kinh, ngay 15 thang8 nam 2025
KE HOACH

Tuyén truyén cii cich hanh chinh nha nuéc 6 thiang cudi nim 2025
trén dia ban phwong Duwong Kinh

Thuc hién Quyét dinh s6 362/QD-UBND ngay 10 thang 02 nim 2025 cua
Uy ban nhéan dan thanh phé vé ban hanh K& hoach tuyén truyén cai cach hanh
chinh nha nudc thanh phd Hai Phong nam 2025; Quyét dinh s6 133/QD-UBND
ngay 30 thang 7 nam 2025 cua Uy ban nhan dan phuong Duong Kinh vé ban
hanh Ké& hoach Cai cach hanh chinh nha nudc phuong Duong Kinh 6 thang cubi
nam 2025.

Uy ban nhén dan phuong Duong Kinh ban hanh Ké hoach tuyén truyén cai
cach hanh chinh 6 thang cudi nam 2025 nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Tiép tuc chu trong cong tac tuyén truyén, phd bién vé cai cach
hanh chinh, coi diy la nhi€ém vu trong tam, khau dot pha trong cong tac lanh
dao, chi dao, diéu hanh, gop phé‘m hoan thanh théng loi chii d&é nam 2025 caa thanh
phd "Mé rong khong gian kinh té, d6 thi; phat huy co ché, chinh sach dic thu;
tang cuong chuyén do6i xanh, chuyén d6i sd".

- Pay manh cong tac thong tin, tuyén truyén nham nang cao nhan thic,
trach nhiém thuc hién cai cach hanh chinh cia can b0 quan ly,
can by, cong chirc, vién chirc, nguoi lao dong trong qué trinh thyc thi cong vu;
chép hanh nghiém ky luat, ky cuong, dao duc cong vu, y thirc trdch nhiém, tinh
than phuc vu nhan dan trong viéc trién khai cong tac cai cach hanh chinh trén
dia ban phuong; déng tho1, nang cao nhan thirc, su déng thuan cua nguoi dan,
t6 chtrc, xa hoi vé viée thuc hién cdc muc tiéu, nhiém vu cai cach hanh chinh
nha nudc. Xay dung chinh quyén phuc vu nhan dan, hoat dong hi¢u luc, hi¢u
qua, chuyén nghiép; nang cao chat lugng cung tmg dich vu hanh chinh cong.

- Nang cao nhan thirc, trach nhiém cua hé théng thong tin co sé trong viéc
thue hién cong tac thong tin, tuyén truyén cai cach hanh chinh. Tich cuc tham gia

cac hoi thi, cudc thi v€ cong tac cai cach hanh chinh.



2. Yéu ciu

- Thong tin tuyén truyén vé cai cach hanh chinh trong do6 tap trung vao cac
ndi dung: chu d& nim 2025 cua thanh phd "M6 rong khong gian kinh té, d6 thi;
phat huy co ché, chinh sach dic thu; ting cudng chuyén dbi xanh, chuyén doi s6";
trién khai Chuong trinh tong thé cai cach hanh chinh giai doan 2021 - 2030 va
Nghi quyét s6 03-NQ/TU cua Ban Thuong vy Thanh oy vé Chuyén doi s thanh
phé Hai Phong dén nam 2025, dinh hudng dén nam 2030.

- Piy manh tng dung céng nghé thong tin trong hoat dong tuyén truyén
cai cach hanh chinh nha nuédc, tiép tuc ddy manh tuyén truyén vé xay dung
chinh quyén dién tir, chinh quyén sd, cai cach thu tuc hanh chinh, siap xép to
chirc bd may tinh gon, hi¢u qua va nang cao chét luong do1 ngli can by, cong
chure, vién chure.

- Long ghép viéc tuyén truyén cai cach hanh chinh nha nudc véi viée phd
bién, tuyén truyén, gido duc vé cac chu truong, chinh sich ciia Pang va phap
luat cua Nha nudc.

- Cong tac tuyén truyén vé cai cach hanh chinh phai duoc thuc hién
thuong xuyén, lién tuc, kip thoi, chinh xac; cac hoat dong tuyén truyén phai di
vao trong tam, hiéu qua, bam sat Quyét dinh s6 133/QD-UBND ngay 30 thang 7
nam 2025 ctia Uy ban nhan dian phuong Duong Kinh vé Ban hanh Ké hoach Cai
cach hanh chinh nha nudc phuong Duong Kinh 6 thang cubi nam 2025.

- Thu trudng cac phong, don vi thudc phuong co6 trach nhiém chi dao viéc
tuyén truyén dy du cic ndi dung cai cach hanh chinh tai co quan, don vi minh
quan 1y; lwa chon céc ndi dung, hinh thirc tuyén truyén phu hop, dam bao hiéu
qua, dap tmg kip thoi, ddy du nhu ciu nam bat, tim hiéu théng tin vé cong tac cai
cach hanh chinh.

II. NOI DUNG THUC HIEN

1. N§i dung tuyén truyén

Cong tac thong tin, tuyén truyén cai cach hanh chinh 6 thang nam 2025 tap
trung vao nhitng ndi dung trong tam sau:

a) Tiép tuc ddy manh tuyén truyén, phd bién nhitng quan diém, chu truong
ctia Pang, chinh sach phap luat ciia Nha nude vé cai cach hanh chinh nha nudc.

b) Tuyén truyén vé vai tr, trach nhiém cta céc cap iy Pang, cua nguoi
dung dau co quan hanh chinh nha nude cac cip, ngudi dimg dau cac td chirc chinh
tri - x hoi, cac don vi su nghiép cong 1ap d6i voi viéc trién khai thuc hién nhiém
vu cai cach hanh chinh.
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¢) Tuyén truyén, pho bién vé tam quan trong, ¥ nghia, muc tiéu va tac dong
cua cai cach hanh chinh dén phat trién kinh té - x3 hoi cta dit nude, thanh phé;
tuyén truyén tinh hinh trién khai, tién d6, két qua thuc hién Chuong trinh tong thé
cai cach hanh chinh nha nudc giai doan 2021 - 2030 dwgc ban hanh tai Nghi quyét
s6 76/NQ-CP ngay 15/7/2021 ctia Chinh phu va Chi thi sé 23/CT-TTg ngay
02/9/2021 ctia Thu twéng Chinh phu vé ddy manh thuc hién Chuong trinh tong
thé cai cach hanh chinh nha nuéc giai doan 2021 - 2030 trén dia ban thanh phd.

d) Tuyén truyén vé mot sd chi tiéu cha yéu thuc hién cai cach hanh chinh
niam 2025 theo Quyét dinh s6 3041/QD-UBND ngay 06/7/2025 ctia Uy ban nhan
dan thanh phé; cac nhiém vy, giai phap thuc hién cai cach hanh chinh nha nudc
ctia thanh phé, trong d6 chu trong vao cac ndi dung sau:

- Hoan thién hé thong thé ché, chinh sach, phap luat ctia nén hanh chinh
pht hop vé6i quy dinh cua phap luat, tao 14p moi trudng dau tu kinh doanh thuan
lg1, lanh manh, cong béng cho moi thanh phén kinh té, thuc déy ddi méi sang tao;
Nang cao chat luong cong tac xdy dung vin ban quy pham phép luat; Poi méi
cong tac kiém tra, theo ddi, danh gia viéc thyc hién trach nhiém quan 1y nha nude
trong cong tac to chuc thi hanh phéap luat. Thuc hién hiéu qua cong tac pho bién,
gido duc phap luat thong qua ting cudng img dung cong nghé thong tin va s6 hoa
cong tac pho bién, gido duc phép lut.

- Viéc tiép nhan, giai quyét hd so TTHC thudc pham vi quan 1y cia phudng
Duong Kinh; ddy manh viéc tiép nhan va giai quyét TTHC trén moi trudong dién
tir; Tang cuong Gmg dung cong nghé thong tin va céng nghé sé dé chuan hoa, don
gian hoa quy trinh giai quyét TTHC; Tang cudng cong tac kiém tra, giam sat viéc
thuc hién cai cach TTHC; Tang cuong cai thién moi truong dau tu kinh doanh.

- Tiép tuc ra soat, tham muu cap c6 thim quyén ban hanh va t6 chirc thuc
hién phuong an, ké hoach sip xép, t6 chtc lai co cau bén trong cac co quan hanh
chinh, don vi su nghiép cong 1ap theo quy dinh... Thyc hién tt viéc phan cap quan
Iy trén cac linh vuc theo quy dinh. Tiép tuc ra soat, trinh cdp c6 thim quyén ban
hanh mdi, stra ddi, bd sung cac quy dinh vé phan cép trén mot s6 linh vue thude
pham vi quan 1y cta thanh phé theo quy dinh ctia Trung wong.

- T6 chire thuc hién cic van ban, huéng din vé cac quy dinh méi trong
cong tac quan 1y can b, cong chire, vién chirc; Nang cao trach nhiém cua can bo,
cong chic, vién chirc trong thuc thi cong vu. Tang cudng thanh tra, kiém tra vé
cong vu, vé trach nhiém ngudi ding dau. Xay dung co ché, chinh sach phu hop,
dic thu theo quy dinh ctia phap luat di v6i doi ngii can b, cong chirc, vién chirc
ctia thanh phd. P61 méi nodi dung, phuong phap dao tao, bdi dudng, quy trinh danh
gia, phan loai can bo doi ngii can bd, cong chure, vién chuc. Tiép tuc thuc hién
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mg dung cong nghé thong tin trong quan 1y ho so can b, cong chirc, vién chic;
tang cudng theo dbi, don déc, kiém tra trach nhiém trong xir 1y cong viée clia cac
co quan, dia phuong.

- Trién khai thuc hién cdc vin ban phap luat, quy dinh hién hanh vé cai
cach tai chinh cong...Siét chat ky luat, ky cuong, ting cudng trach nhiém ngudi
dung dau trong quan 1y, sir dung tai chinh, ngan sach. Tang cuong cong tac thanh
tra, kiém tra, gidm sat va thuc hién, cong khai, minh bach viéc stt dung ngan sach
nha nudc. Thuc hién nghiém tac, kip thoi cac két luan, kién nghi sau thanh tra,
kiém tra, kiém toan nha nudc vé tai chinh, ngan sach.

d) Tuyén truyén vé két qua thuc hién cong tac cai cach hanh chinh nim
2024 va phuong hudng thuc hién cong tac cai cach hanh chinh ndm 2025.

e) Tuyén truyén biéu duong cac mé hinh, dién hinh tién tién, hinh thirc
quan 1y co6 hiéu qua trong cai cach hanh chinh; vé tinh than phuc vu ctia doi ngil
can by, cong chuc, vién chuc; cac ca nhan, tap thé c6 thanh tich xuét sic duge
khen thudng trong cong tac cai cdch hanh chinh. Thong tin kip thoi cac phéan anh,
kién nghi ctia ngudi dan, to chirc, doanh nghiép vé giai quyét thi tuc hanh chinh
cia cac co quan, don vi co thai do, hanh vi tiéu cuc, sach nhiéu trong thi hanh
cong vu, giai quyét thu tuc hanh chinh.

2. Hinh thirc tuyén truyén

- Xay dung cac phong sy, video clip, chuyén muc; dang tin, bai, anh tuyén
truyén cai cach hanh chinh nha nudc ctua phuong trén bao chi; Cong Thdng tin
dién tir phuong; trén khong gian mang; trén hé thong ban tin, bang tin cia phudng.

- T chirc hop giao ban, huéng dan cho doi ngii can bg, cong chirc thuc
hién nhiém vu tuyén truyén tai phuong vé cong tic tuyén truyén cai cach hanh
chinh; chi trong trién khai cac hinh thtrc tuyén truyén méi, hiéu qua.

- T6 chic hoat dong tuyén truyén cd dong truc quan vé cii cach hanh
chinh thong qua h¢ théng bang ron, khéu hiéu trén truc duong chinh, tru s& co quan,
don vi trén dia ban phuong, cac khu vuc tap trung dong dan cu trén dia ban phuong.

- Tham gia cac cudc thi tuyén truyén vé cai cach hanh chinh nha nuéc thanh
phé Hai Phong nam 2025; 16ng ghép tuyén truyén cai cach hanh chinh qua céac
budi giao ban, hop dinh ky cua co quan, don vi, cac hinh thirc sinh hoat doan thé,
t6 dan phd. Tuyén truyén qua viéc cip phat to gap truyén thong lién quan dén cai
cach hanh chinh.

- Céc t6 chuc chinh tri - xd hoi t6 chic cic hoat dong tuyén truyén phu
hop nham thong tin, phd bién, gido duc phap luat trong doi ngii can bo hoi vién.

- Tuyén truyén vé viéc ding ky giai quyét thu tuc hanh chinh trén Dich vu
cong qudc gia dé hd trg ngudi dan, doanh nghiép tim kiém tha tuc hanh chinh,
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nop ho so truc myén va tra ciru trang thai ho so...; Két ndi Hé théng thong tin gidi
quyét thu tuc hanh chinh véi tong dai 1022 dé hd tro nguoi dan khi giai quyét tha
tuc hanh chinh, hd trg can bo cac dia phuong khai thac cac chirc nang giup thuc
hién nhiém vu quan 1y nha nudc dugce hiéu qua.

- Pua noi dung thong tin, tuyén truyén vé tinh hinh trién khai, két qua cai
cach hanh chinh nha nuéc mot cach thich hgp vao cac chuong trinh giao ban
dinh ky ctia co quan, don vi.

- Pay manh cong tic tuyén truyén cai cach hanh chinh nha nudc trén khong
gian mang (Facebook, Zalo...) ciia cac don vi dé thuong xuyén dang tai nhing théng
tin méi vé chinh sach phap luat, quy dinh hanh chinh, chi truong méi cia Nha nudc
hodc dia phuong dé ngudi dén, doanh nghiép kip thoi tiép can va thuc hién.

I11. TO CHUC THU'C HIEN

1. Phong Van hoa va Thong tin

- Can ct ndi dung Ké hoach (ban hanh kém theo Quyét dinh s6 133/0P-
UBND ngay 30 thang 7 nam 2025 ciia Uy ban nhdn dén phwong Duwong Kinh vé
Ban hanh Ké hoach Cai cich hanh chinh nha mede phwong Dwong Kinh 6 thing
cudi nam 2025), chu tri, phdi hop t6 chuc thuc hién va hudng dan cac co quan, don
vi trién khai thuc hién cong tac thong tin tuyén truyén bang nhiéu hinh thirc khac
nhau, dam bao cong tac tuyén truyén dat hiéu qua cao.

- Cung cip céc tai liéu lién quan dén cong tac cai cach hanh chinh nha nudc
cho céc co quan, don vi thye hién nhiém vu tuyén truyén.

- Kip thoi dé xuét cac hinh thic khen thuong, ky luat d6i voi can b, cong
chure, vién chure trong qua trinh thuc hién cong tac cai cach hanh chinh nha nuéce
trén dia ban phuong.

- Téng hop, bao cdo két qua thyc hién ké hoach tuyén truyén vé Uy ban
nhan dan phuong, Uy ban nhan dan thanh phé theo quy dinh.

2. Vian phong HDND va UBND phwong
- Phéi hop cac don vi ddy manh viéc cung cp thong tin trén Cong thong
tin dién t&r https://duongkinh.haiphong.gov.vn/ cua phuong; thuong xuyén cap

nhat dang tai cac thu tuc hanh chinh mai ban hanh, tha tuc hanh chinh dugc stra
d6i, bo sung, thi tuc hanh chinh bi bai bo trén Cong Thong tin dién tir phuong.

- Chui tri, phdi hop véi cac thanh vién Hoi dong phdi hop tuyén truyén phd
bién gido duc phap luat phuong cap nhat hé thong tai liéu xay dung cac ndi dung

tuyén truyén v€ cai cach hanh chinh nha nudc ctia phuong.


https://duongkinh.haiphong.gov.vn/

3. Trung tam phuc vu hanh chinh cong

- Tuyén truyén thuc hién giai quyét tha tuc hanh chinh qua dich vu cong
truc tuyén; cung cap, huéng dan thong tin tuyén truyén cai cach hanh chinh, giai
quyét thu tuc hanh chinh tai Trung tim phuc vu hanh chinh cong.

- Hudng din nguoi dan, doanh nghiép sir dung dich vu cong truc tuyén,
thanh toan truc tuyén; cong khai cac dia chi, dién thoai duong day nong tiép nhan
phan anh, kién nghi vé tha tuc hanh chinh, quy dinh hanh chinh, tinh than trach
nhi¢m, thai do giao tiép, ung XU cua can b, cong chire, vién chirc voi cong dan,
t6 chuc.

4. Trung tdm sw nghiép cong

- Xay dung ké hoach, chuyén muc théng tin tuyén truyén vé cai cach hanh
chinh; bé tri khung gid va thoi lwong phat séng; ning cao chat luong, hiéu qua
C4C tin, bai tuyén truyén.

Chu tri phdi hop véi phong Vian héa - xa hoi, Van phong Hoi dong nhan
dan va Uy ban nhan dan phudng, cap nhat cac tai liéu lién quan vé cong tac cai
cach hanh chinh dé tuyén truyén trén Dai phat thanh phuong; Cong thong tin dién
tor phuong.

- T6 chtic tuyén truyén bang hinh thire ¢d dong truc quan vé cac ndi dung
cong tac cai cach hanh chinh nha nudc: Treo pano, khau hiéu, tuyén truyén tai Tru
s& phuong, trén cac truc duong chinh cia phuong.

- Phdi hop véi cac co quan tuyén truyén ctia Thanh phd dua tin tuyén truyén
vé cac hoat dong ctia phudng va co so vé cong tac cai cach hanh chinh nha nudc
trén dia ban phuong.

- Kip thoi dang tai céc tin, bai, y kién cta nguoi dan, td chirc vé thuc hién
cai cach hanh chinh tai cic co quan, don vi trén dia ban phuong; néu guong
dién hinh, nhitng mo hinh, sang kién, cach lam hiéu qua, thiét thuc phuc vu
nguoi dan, to chirc va doanh nghiép; dong thoi phan anh vé cac to chire, c4 nhan
chua nghiém tuc trong thuc hién cong tac cai cach hanh chinh.

- Phéi hop cac nganh to chic cac hoat dong vin héa, vin nghé 1ong ghép
tuyén truyén vé cong tac cai cach hanh chinh nha nudc.

5. Phong Kinh té, Ha tang va P thi

Tham muu Uy ban nhan dan phuong can d6i kinh phi thuc hién cong tac
tuyén truyén cai cach hanh chinh nha nuéc trén dia ban phuong.

6. Pé nghi Co quan Uy ban Mt tran T qudc Viét Nam, c4c to chirc
Chinh tri - Xxa hoi phuwong
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T6 chtrc tuyén truyén rong rii toi toan thé doan vién, hoi vién va Nhan dan
cung tham gia giam sat va té chuc thuc hién cong tic cai cach hanh chinh nha
nudc trén dia ban phudng gop phan thuc hién toan dién cac nhiém vu phat trién
Kinh té - x4 hoi; An ninh qudc phong nim 2025.

7. Pé nghi cac co quan, don vi déng trén dia ban phuong

Phéi hop thuc hién tbt cong tac cai cach hanh chinh nha nuéc; tich cuc tham
gia voi chinh quyén, cac ban, nganh ctia phudng trong cong tac tuyén truyén vé
cai cach hanh chinh nha nuéc. Tuyén truyén ti 100% can bd, cong chirc, vién
chtrc, nhan vién ctia don vi vé cong tac cai cach hanh chinh dé cung tham gia thuc
hién t6t nhiém vu.

8. Cac To6 dan pho trén dia ban phuwong

T6 chirc tuyén truyén rong rai téi toan thé Nhan dan trén dia ban vé muyc
dich, y nghia cia cong tac cai cach hanh chinh nha nuéc cung tham gia thuc hién
cac nhiém vy cong tac cai cach hanh chinh gop phan thyc hién hiéu qua cong tac
cai cach hanh chinh ctia phuong.

Yéu cau cac phong, don vi, t6 dan phé thudc phuong nghiém tic trién khai
thuc hién Ké hoach. Dé nghi Uy ban Mt tran T quéc Viét Nam phuong, cac to
chtrc chinh tri - X3 hoi phdi hop t6 chire thyc hién dat hiéu qua thiét thuc. Pinh
ky 3 thang/lan trudc ngay 10 cia thang cubi quy, cac phong, don vi giri bao cdo
cong tac tuyén truyén cai cach hanh chinh vé Uy ban nhan dan phudng (qua
phong Vin héa va xa héi) dé tong hop, bao cao Thuong truc Pang uy, Uy ban
nhan dan thanh phd./.

Noi nhgn: TM. UY BAN NHAN DAN
- S& Van hoa, thé thao va du lich; KT CHﬁ TICH
- TT Pang ty phuong; PH : ;

- CT, céc PCT UBND phuong;

-UBMTTQVN, c4c t6 chirc Chinh tri - xa hoi phuong;
- Céc phong, don vi thudc phuong;

- Céac co quan, don vi dong trén dia ban;

- Céc T6 dan ph;

- Luu: VT, VHXH.

O CHU TICH

Tran Vin Thing
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