UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PONG HAI Déc 1ap - Tw do - Hanh phuc
S6:420 /TB-UBND Péng Hai, ngay 12 thang 6 nam 2026
THONG BAO

Vé viéc cong khai so dién thoai duwong day nong va trang facebook tiép
nhan thong tin phan anh, kién nghl, khiéu nai, t6 cdo cua t6 chirc, ca nhin
phuc vu thwe hién mé hinh “Chinh quyén than thién”

Thuce hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 ctia Uy ban
nhan dan thanh phé Hai Phong ban hanh B6 tiéu chi, bang thang diém va quy
trinh xét cong nhan “Chinh quyén than thién” cap phuong trén dia ban thanh phd
Hai Phong; Ké hoach sé 67/KH-UBND ngay 05/02/2026 xay dung va thuc hién
mo hinh “Chinh quyén than thién” trén dia ban phuong Pong Hai nam 2026.

Nhim tang cuong cong khai, minh bach cac hoat dong va nang cao hi¢u
Iic, hidu qua quan 1y nha nudc; tiép nhan va xu 1y kip thoi nhiing thong tin phan
anh, kién nghi, khiéu nai, t6 cdo cua nguoi dan, td chure, doanh nghiép lién quan
dén cac linh vuc thude chirc ning quan Iy cia UBND phuong.

Uy ban nhan dan phudong Pong Hai thong bao sé dién thoai duong day
nong, trang facebook tiép nhan thong tin phan anh, kién nghi, khiéu nai, td c4o
ctia ngudi dén, t6 chirc va doanh nghiép nhu sau:

1. S6 dién thoai dwong diy néng tiép nhan thong tin phan anh, kién
nghi, khiéu nai, té cao

Téng dai 1022: Ong Pham Duy Hinh - Chuyén vién vin phong
HDPND&UBND phuong.

Puong diy nong ctia Trung tim phuc vu hanh chinh cong phuong, sé dién
thoai: 0826888993.

2. Trang Facebook tiép nhin phan anh, kién nghi, gép ¥ ciia nguoi
dan, to chic va doanh nghiép:

- Tén trang: Phuong BDong Hai

- Dia chi truy cép:

https://www.facebook.com/profile.php?id=61577593033367

- Co quan, don vi quan ly: Trung tdm dich vu su nghi¢p cong phuong
Dong Hai.

- Can b truc trang Facebook: Ba Vit Thi Thuy Hong, Phé giam dbc Trung
tam dich vu su nghiép cong; s6 dién thoai: 0936685379,


https://www.facebook.com/profile.php?id=61577593033367
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3. Pia chi tiép nhén thong tin trwe tiép

- Phong tiép cong dan: Tru s& UBND phuong Pong Hai, dia chi: s6 433
duong Pong Hai, phuong Pong Hai, thanh phd Hai Phong.

4. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, t6 cdo

- Trong gid hanh chinh: tat ca cac ngay lam viéc trong tuan.

- Ngoai gid hanh chinh (bao gdm ca ngay nghi, 1, tét): d6i v4i nhiing
thong tin cap bach, quan trong, can phai xir Iy ngay.

5. Danh sach cong chirc tiép nhan phan anh, kién nghi, khiéu nai, t6
cao theo linh vue:

STT Ho va tén Chirc vu | Linh vuc phu trach thﬁifin
1 | Ngo6 Thi Thanh Nhan Chuyén vién | Nguoi c6 cong 0982672768
2 | Vi Thi Thu Giang Chuyén vién | Bao trg xa hoi 0912649255
3 | Pham Thanh Thang Chuyén vién | Van hoa - Thong tin | 0902293273
4 | Nguyén Quéc Hung Chuyén vién ;éi;g;mh an toan | 1915012781
, Lao dong, tién luong;
5 | Trinh Thé Hanh Chuyén vién | viéc lam; an toan, vé | 0904104069
sinh lao dong.
6 | Nguyén Thi Mai Thoa Chuyén vién | Gido duc - Pao tao 0796061990
7 | Nghiém Thi Ngoc Quynh | Chuyén vién E;i%ntﬁ‘éggﬁféng 0904477687
8 | Nguyén Thi Thuy Héng | Chuy@n vién | Giam nghéo 0987229884
9 | Vi Hoa Binh Pho treong | Quan 1y do thi 0906000963
10 | Nguyén Thi Tho Chuyén vién | Bat dai 0931525573
11 | Pham Thi Ngoc Huyén | Chuyén vién | Méi trudng 0904446262

6. T6 chirc thuc hién

a. Phan cong tiép nhan, xir Iy va phan hoi thong tin phan anh, kién
nghi, khiéu nai, t6 cdo
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- Cén b, cong chirc, vién chirc duoc phan cong co trach nhiém tiép nhan
dﬁy du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, t6 céo cta to chirc,
c4 nhan va doanh nghiép; tong hop, bao cao Lanh dao UBND phuong xem xét,
chi dao xur 1y theo tham quyén.

- Sau khi tiép nhén, cac ndi dung phan anh, kién nghi dugc chuyén dén
cac phong, ban, b phan chuyén mén co lién quan dé xem xét, giai quyét; dong
thoi theo ddi, cap nhat két qua xir Iy, phan hoi theo quy dinh thong qua Hé thong
quan 1y vin ban diéu hanh hoic hinh thirc phu hop khéc.

- Cac phong, ban, bd phan chuyén mén thuoc UBND phuong cé trach
nhiém chu dong phdi hop trong qua trinh xir 1y; kip thoi giai quyét cac ndi dung
thudc linh vuc dugce phan cong phu trach; cung cip ddy du thong tin, tai liéu va
két qua xur Iy dé tong hop, phan hoi cho t6 chirc, ci nhan va doanh nghiép.

- Trong qua trinh tiép nhan, xir Iy, phan hoi thong tin phan anh, kién nghi,
khiéu nai, t6 cdo, cac kho khin vudng mic (néu co) giri vé Van phong HDND
va UBND dé téng hop, bao cio, tham muu Lanh dao UBND phuong giai quyét.

b. Trach nhiém thuc hién:

- Can bd duoc phan cong tiép nhan thong tin co trach nhiém thuong xuyén theo
ddi, cha dong nam bat tinh hinh; bao dam tiép nhéan, xtr Iy thong tin phan anh, kién
nghi kip thoi, khong dé xay ra tinh trang cham tré hodc bo sot thong tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 cdo phai bao dam ding
tham quyén, ding quy dinh cua phap luat; dong thoi dap tng yéu cau phuc vu
Nhan dén kip thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nude va
murc d§ hai long cua nguoi dan, td chirc, doanh nghi¢p trén dia ban.

- Thong bao nay dugc cong khai trén Cong thong tin dién tir phuong Pong
Hai tai dia chi: https://donghai.haiphong.gov.vn.

Uy ban nhan dan phudng Pong Hai tran trong thong bao dé cac to chirc
va Nhan dén biét va lién h¢./.

Noi nhin: TM. UY BAN NHAN DAN
- VP UBND thanh phd (dé b/c); KT. CHU TICH

- Céc S, ban nganh thanh pho; ;
- UBND cac x4, phuong, dac khu;

- TT Dang uy, TT HDND phuong;
- Lanh dao UBND phuong;

- Céc phong, don vi thudc phuong;
- Cong thong tin dién tir phudng;

- C4c to dan phd trén dia ban;

- Luu: VT.

Nguyén Khanh Chi


https://donghai.haiphong.gov.vn/
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