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TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
THONG BAO

Lich 1am viéc hd tro ngoai gio hanh chinh
tai Trung tam phuc vu hanh chinh cong phuwong Pong Hai
thang 11 nim 2026

Thyc hién K& hoach s6 335/KH-UBND ngay 24/8/2026 cua Uy ban
nhan dan phuong Dong Hai vé viéc trién khai m6 hinh “Hanh chinh ngoai gi¢
- Xoa tan di€ém nghén” tai Trung tdm phuc vu hanh chinh céng phuong Bong
Hai.

Nham tao diéu kién thuan loi cho nguoi dan, t6 chirc, doanh nghiép trong
thuc hién thu tuc hanh chinh (TTHC), nhat 1a nhiing truong hop khong co diéu
kién dén giao dich trong gio hanh chinh, Trung tdm Phuc vy hanh chinh cong
phuong Dong Hai thong bao lich to chirc ho tro ngoai gid hanh chinh thang 11
nam 2026, cu thé nhu sau:

1. Thoi gian va dia diém:

- Thai gian: Tir 07h30° dén 12h00°, thir Bay, ngay 21/11/2026.

, - Pia diém: tai Trung tdm Phuc vu hanh chinh cong phuong Dong Hai,
s0 433 duong Bong Hai, phuong Dong Hai, thanh phé Hai Phong

2. N§i dung thue hién:

_ Trung tam Phyc vu hanh chinh céng phuong Bong Hai t6 chirc hudng
dan, ho tro nguoi dan, t6 chirc, doanh nghiép:

- Huéng dan chuan bi, kiém tra thanh phﬁn ho so thuc hién cac thu tuc
hanh chinh theo quy dinh.

- Huéng dan nop ho so truc tuyén dbi vai cac thu tuc: ching thuc ban sao
tr ban chinh; chung thye chit ky; dang ky khai sinh lién thong; dang ky khai tir
va cac TTHC phu hop khac.

- Huéng dan sir dung tai khoan dinh danh dién tir VNelD, thuc hién thanh
toén’ truc tuyén, st dung dich vu cong truc tuyén va céc tién ich s6 trong giai
quyéet TTHC.

- Tuyén trl}yén, huéng din céc quy dinh, chinh sach méi lién quan dén ho
tich, bao hiém, dat dai va cac linh vuc dan sinh khac.

- Hb trg thao g& kho khan, vudng mic trong qua trinh thyc hién TTHC
trén moi truong dién tu.

Viéc hudng dan, hd tro duoc thuc hién theo nguyén tic “hwéng din, hé
trg, khong lam thay”, giup nguoi dan timg budc hinh thanh ky nang va co kha
nang tw thwe hién dich vu cdng trwe tuyén trong nhiitng 1an giao dich tiép theo.



3. Poi twong hd tro

- (;é nllén, td chirc, doanh nghi¢p trén dia ban phuong c6 nhu cau duogc
hudng dan, ho trg thuc hién TTHC.

- Uu tién hd tro nguodi cd cong, nguodi cao tu01 nguoi khuyet tat, nguorl
yéu thé, nguoi it tiép can cong nghé thong tin va ngum khong cé diéu kién dén
Trung tdm Phuc vu hanh chinh cong trong ngay lam viéc.

4. T6 chirc thye hién

- Trung tdm Phyc vu hanh chinh cong phdi hop véi cac phong chuyén
mon bd tri can bo, cong chuc truc tiép thuc hién viéc tiép don, huéng dan, kiém
tra thanh phan ho so va hd tro ngudi dan thue hién TTHC trén moi trudng dién
tor; bdo dam thai do phuc vu tan tinh, trach nhiém, chuyén nghiép, ding quy
dinh.

- Pé nghi cac t6 dan phd trén dia ban phudng thong tin, tuyén truyén rong
rai dén Nhan dan vé thoi gian, dia diém va ndi dung hd tro dé ngudi dan c6 nhu
cau chii dong tham gia.

Trung tdm Phyc vu hanh chinh cong phuong Dong Hai tran trong thong
bao va kinh moi Nhan dan, t6 chic, doanh nghiép c6 nhu cau dén tham gia, sir
dung dich vu hé tro. Khi dén thuc hién TTHC, dé nghi mang theo Can cudc
cong dan, dién thoai thong minh (néu c6), cic gidy to va tai liéu can thiét dé
duoc hudng dan, hd tro thuan tién, nhanh chong.

Trong qua trinh thyc hién, néu phat sinh khé khan, vuéng mac, dé nghi
phan anh vé Trung tdm Phuc vu hanh chinh cong phuong Dong Hai (qua
hotline: 0826.888.993) d¢ duoc hudng dan, ho tro kip thoi./.

Noi nhin: KT. GIAM bPOC
- TTbU, TT HDND phuong; PHO GIAM POC
- CT, cac PCT UBND phuong;

- Cac phong, don vi thugc phuong;

- Céc tb dan phd trén dia ban phuong;
- Cong thong tin dién tir phudng;

- Luu: VT, TTPVHCC.
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